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Introduction 

A Privacy Impact Assessment on Emergency Neuro Image Transfer System (ENITS) initiative – was completed 
as required under Ontario Regulation (O.Reg.) 329/04 under the Personal Health Information Protection Act, 
2004 (PHIPA), and by eHealth Ontario’s Personal Health Information Privacy Policy. 
 
ENITS allows neuro specialists such as neurosurgeons, spinal surgeons, adult and paediatric intensivist 
neurologists at any one of Ontario's 13 neurosurgery centres to remotely examine scans and assess whether 
a patient with emergency neuro trauma needs to be transferred to another facility to receive acute care or 
recommend immediate treatment. 
 
The following is a summary of the privacy impact assessment, including a brief background on ENITS and key 
findings. 
 

Background  

ENITS is a provincial solution enabling the transfer of digital neuro-images from acute care hospitals to a 
centralized repository to allow neuro specialists to conduct remote consultations for patients with suspected 
brain and spinal injuries or illnesses at acute care hospitals. 
    
ENITS is intended to improve access to, and reduce wait times for the diagnosis and treatment of 
neurosurgical/neurospinal conditions. Transfer of images enables neuro specialists to diagnose and 
determine the appropriate course of treatment for patients. 
 
eHealth Ontario provides ENITS by leveraging two partners; London Health Sciences Centre (LHSC) and 
CritiCall, a  24-hour-a-day emergency consultation and referral service for hospital-based physicians in 
Ontario caring for critically ill or injured patients. LHSC hosts ENITS, provides access to consulting neuro 
specialists and provides day-to-day support. CritiCall is funded by the Ministry of Health and Long-Term Care 
(MOHLTC) and managed by Hamilton Health Sciences Centre (HHSC).   

Summary of Privacy Impact Assessment 

The ENITS Privacy Impact Assessment assesses eHealth Ontario’s roles and responsibilities pertaining to its 
legislative authority in delivering ENITS and the related business processes.  
 
The Privacy Impact Assessment confirms that eHealth Ontario, as a health information network provider, has 
the authority under section 6(2) of O. Reg. 329/04 to enable two or more health information custodians to 
disclose personal health information to one another electronically. It also has PHIPA authority for managing 
and operating ENITS. 
  
The Privacy Impact Assessment recommends measures that will ensure eHealth Ontario is in compliance 
with applicable legislation, as well as its policies, procedures and best practices. 
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Summary of Recommendations 

The Privacy Impact Assessment provides the following recommendations: 
 

1. eHealth Ontario to enter into agreements with sites participating in ENITS. 
2. eHealth Ontario and LHSC to develop policy and procedures for ENITS.  
3. eHealth Ontario to develop plain language description of ENITS and make it publicly available. 
 

eHealth Ontario is currently in the process of implementing each of these recommendations. 

Glossary 

ENITS Emergency Neuro Image Transfer System 

LHSC London Health Sciences Centre 

O. Reg. Ontario Regulation 

PHIPA Personal Health Information Protection Act 

Contact Information 

Please contact the eHealth Ontario privacy office should you have any questions about this summary: 
 

 
eHealth Ontario 
Privacy Office 
777 Bay Street, Suite 701 
Toronto Ontario M5B 2E7 
Tel: (416) 946-4767 
privacy@ehealthontario.on.ca 
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Copyright Notice 
Copyright © 2014, eHealth Ontario  

All rights reserved 
No part of this document may be reproduced in any form, including photocopying or transmission electronically to any computer, without 
prior written consent of eHealth Ontario. The information contained in this document is proprietary to eHealth Ontario and may not be 
used or disclosed except as expressly authorized in writing by eHealth Ontario. 

Trademarks 
Other product names mentioned in this document may be trademarks or registered trademarks of their respective companies and are 
hereby acknowledged. 
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