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Level of Assurance

¢ Reflects the amount and type of
evidence for your true identity
provided during registration

¢ To change this information, contact
your Local Registration Authority or
the eHealth Ontario Service Desk

e Lists the eHealth Ontario
applications you are sponsored to
access when you registered

* To update your enrolments, contact | *
your Local Registration Authority or

the eHealth Ontario Service Desk

¢ Displays names of the documents
that prove your identity supplied

To change this information, contact
your Local Registration Authority or
the eHealth Ontario Service Desk

Password

* Number of days remaining until your
password expires

¢ To change your password, click
Change Password
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Identity Information
- * Information about you collected at time 1
Janlce DDE of registration, plus your Login ID . * ‘* =
JAN|CEDGE@GNE|DGNCE * To change this information, contact your Fudimentary Assurance
Female, born Jan 1, 1990, legal name Janice Doe Local Registration Authority or the
eHealth Ontario Service Desk
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; : ! e Lists all accounts linked to your
Cuestions Designation Accounts primary account, if applicable. Some
| | | | enrolments require different accounts
Enrk A U Ll LI Re— for select purposes (e.g. a primary
Challenge Questions Professional Designation Credentials account and.ar:nother f?r testing)
| ¢ Lists the 5 security questions and * Lists the health care professional e Lists your available *To chcnge' this f"f°rm°t'°.n' contact your
answers you have selected designation and registration authentication methods (e.g. Local Reglstrat'non AUt.h°my or the
¢ To change this information, click number supplied at registration password, RSA Token, efc). eHealth Ontario Service Desk
the tab and click Change * To change this information, contact Different enrolments may
your Local Registration Authority or require different credentials
the eHealth Ontario Service Desk * To request a replacement RSA
Token, contact your Local
Registration Authority or the
Enrolments Documents eHealth Ontario Service Desk
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able Use Policy Privacy Statement

Acceptable Use Policy

¢ States the set of rules governing your
use of eHealth Ontario products,
applications and the technology used
to provide them

* You agreed to these rules the first
time you logged in and every 60
days thereafter

Privacy Statement

¢ States the regulations governing
eHealth Ontario’s collection of your
personal information

* You agreed to the collection of this
information the first time you logged
in and every 60 days thereafter

Have questions? Need help? Call the eHealth Ontario Service Desk at 1 866 250 1554.
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