
We take your privacy 
seriously
� We adhere to rigorous privacy 

standards, policies and procedures 
� Access to your health records is limited 

to only those clinicians who need to 
care for you

� We can tell you who has accessed your 
information

ConnectingOntario enables doctors and clinicians to share your medical information 
in a safe, secure digital format that will improve the care you receive.

Contact us anytime 
at 1-866-250-1554 or 
privacy@ehealthontario.on.ca:
� If you don’t want to share your 

information in ConnectingOntario 
� To receive copies of your 

information from ConnectingOntario 
� To request a correction to your 

information in ConnectingOntario
� To make an inquiry

You have a right to make a complaint about 
eHealth Ontario’s information practices by 
contacting Ontario’s Information and 
Privacy Commissioner at:

Tel: (416) 326-3333 or (905) 326-3333 
Toll free: 1 (800) 387-0073 (within Ontario) 
TDD/TTY: (416) 325-7539

This means authorized members of your 
health care team have immediate access 
to your important personal health 
information including:

� Medical history
� Medication information
� Emergency department visits
� Lab results
� Hospital reports
� Home care services information
� Diagnostic imaging reports and 

images (e.g. X-rays)

www.connectingontario.ca

AN ELECTRONIC 
HEALTH RECORD 
FOR YOU

Discover how we are improving patient care

NOVEMBER 2019


