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Getting Started

Introduction

ConnectingOntario ClinicalViewer displays content from sources across Ontario in a single web browser window,

on tabsand pages. This data, which includes patient demographics, visit and encounter data, documents,

reports, diagnostic imaging results, lab data from the Ontario Laboratories Information System (OLIS), dispensed

drug and pharmacy services information from the Digital Health Drug Repository (DHDR), and information from

the community sector, displays togetherin a single clinical viewer.

The ConnectingOntario program has optimized the ClinicalViewer to meet the needs of its users. However,

given the vast range of health care providers using the ClinicalViewer, users can customize their views to meet

their needs.

This guide outlines the functionality availablein Release 12 of the ClinicalViewer. The software functionality will

continue to evolve and expand with future releases.

All examples and screenshots contained within this guide are simulated with mock data; no real patient data is

present.

What’s New in Release 12

1. News LinkontheHeader — A new link entitled “Connecting Ontario News” has been added to the

header. Select this link to review the latest information regarding the ConnectingOntario ClinicalViewer,

such as release contents, upcoming planned downtimes, etc.

Ei‘[‘“‘t_mqml‘v_m 0O Searchfora patient | Welcome: =-
& The ConnectingOntario Portal may not contain a1l clinical infarmation for an individual. Review the Data Summary for details.  ConnectingOntario News o

Patient Care
My Patients List = -

[ 3 days | 5 days | 1 week | 1 month | 3 months m B view Record

Mame A Gender DoB Age HCH Province Diate Acddecd

COTE-MORD, YULIA Female 01 Jan 1962 B2y 5425414801 Ontario 28 May 2020
Hasad Ferrell, Henry Blankenship Femals 24 Ock 1917 106y T124048666 Onkatio 07 Ock 2020
Margan Mguyen, Keegan Yalenzuela Male 09 Oct 1917 106y 7124048518 Ontario 17 May 2023
Shelby Spears, Jared Blackburn Female 08 Ock 1917 106y T124046492 Ontaria 17 May 2023

Remowe

L]
L]
mw
L]

H< PageoH PH G

Dizplaying 1 - 4 of 4
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Security/Privacy

Your privacy and security obligations are outlined in the End User Agreement, whichyou must accept before

accessing the ClinicalViewer.

ClinicalViewer

5
P’>gr|wio

End User Agreement Screen

Accessing the ClinicalViewer

You may access the ClinicalViewer through your local health information system (HIS) or through your ONE® ID
account. Your credentials are passed directly to the ClinicalViewer. If you are viewing a patient’srecord in your
HIS, selecting on the ConnectingOntario button opens the ClinicalViewer directly to the patient’s information

(patient context is passed to the ClinicalViewer).

All user activityis logged and monitored.

Supported Web Browsers

You must access the ClinicalViewer with a supported web browser: up to date versions of Microsoft Edge and

Google Chrome are supported.

Logging in from an HIS

You can have one or more ConnectingOntario icons or links embedded in your HIS system. You can select the

ConnectingOntario icon/link to get to the ClinicalViewer. The physical representation of the link varies greatly
from organizationto organization. Refer to your organization’s documentation for details.

C tingOntario ClinicalVi ] Guide | 2 Ontario
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ONE ID Login Instructions

If you have a ONE ID account and are authorized to access the ClinicalViewer, navigate directlyto the
ClinicalViewer. This automatically brings you to the Ontario Health Federation Hub Identity Provider Selection

Page. Select ONE ID as your organization, andthen select the Next>> button.

ONE ID

Federation Operator

e i Help

Select Your Account Provider

This will be the organization that issued you with a Username and Password.

I'would like to sign in with an account from

Organization: | Please select an organization =
Q
You must havel 1 then you cannot
proceed anyfy Eclipsys - Dev U require further
assistance, plg _
HPHA STS
Kingston General Hospital Next>>
OQACCAC Dev [re—
Test Hospital

Ontario Health Federation Hub Identity Provider Selection Page

This brings you to the ONE ID login page, where you enter your ONE ID credentials.

ONE ID

Identity & Access Management

Help Links

ONE ID

Identity & Access Management

ONE® ID identity and access management enables secure access to eHealth senvices.

Please log in with your login ID and password

Login ID: [YOURID@ONEID.ON.CA |

Password: [ssessead |

LoginID Forgot Password

Forgof

Ontario Health Federation Hub Identity Provider Login Page

C ingOntario ClinicalVi User Guide | 3 Ontario
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After entering your login ID and password, you may also be asked to verify your identity by answering some of

the security questions you selected for your ONE ID account.

Under Authority Dialog

If you are authorized to access the ClinicalViewer by multiple participating healthcare organizations, you may be

asked to select the organization under whose authority (UAO) you are working:

"Which Organization are you working under the authority of?"

Scarborough and Rouge Hospital
Toronto Central LHIN

Women's College Hospital

Cancel Select

Dialog to Specify the User's Organization

Note: if you are presented withthe End User Agreement, you will be required to select your UAO a second time

to complete logging into the ClinicalViewer.

Multiple Logins

Itis not permitted for asingle user to log in twice or otherwise operate two instances of the ClinicalViewer
simultaneously. This prohibition extends to a single user account using different computing devices. You should

logout from one instance before initiating another instance of the ClinicalViewer.

Accepting the End User Agreement

You must accept the ConnectingOntario End User Agreement the first time you access the ClinicalViewer.

& Please accept the End User Agreement to continue

Read Agreement

Notice: End User Agreement Has Not Been Accepted

This acceptance must be repeated during the first access of a new calendar year and whenever a new version of

the End User Agreement is published. Select the “Accept” radio button and select the “Submit” button.

Ontario
Health
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of this FUA.

@ accept O Reject

By clicking the "Agree" button below, you are representing and warranting that you have read, understand and agree to comply with the terms

End User Agreement Options

Accept '™ Reject

Submit

8} gr_’uhtﬂ'io

Note: if you are presented withthe Under Authority Dialog prior to accepting the End User Agreement, you will

be required to select your UAO a second time to complete logging into the ClinicalViewer.

Privacy Reminder

When you first log in, the following privacy reminder displays:

&

Privacy Reminder

Ontario's Electronic Health Record contains personal health information
When you view an Individual's record of personal health Information
(including any action such as looking at or snooping) it means that you
have collected, used and/or disclosed the personal health information.
You may only view personal health information when you provide direct
health care and are part of an individual's 'circle of care'.

When you view personal health information, this action is logged,
monitored and reviewed on a regular basis to ensure that your actions
are appropriate.

Non-compliance may result in:

Re-training on privacy and security requirements

Loss of access to electronic health records

Being reported to your professional college, loss of professional
standing, college sanctions

Termination or loss of privileges at your organization or your
practice

Orders of the Information and Privacy Commissioner of Ontarlo

Legal action and/or regulatory fines

Privacy Reminder

This reminder does not display more thanonce in every 24 hours.

ConnectingOntario ClinicalViewer User Guide | 5
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Landing Page in ConnectingOntario ClinicalViewer

There are two different user experiences when accessing the ClinicalViewer:
1. You can access the ClinicalViewer from your HIS with a patient selected

2. You can access the ClinicalViewer from your HIS or using your ONEID credentials without a patient

selected

If you access the ClinicalViewer from your HIS with a patient selected, you will land directly on the Patient Care

tab withthe selected patient’s data visible (patientis in context).

Comectiogontaro Walkomes Bill Ford-nygh (Horth ork Ganaral Hozpitsl) S -
ClinicalViewer

&) The ConnectingOntario Portal may net ssntain all lnieal Information for an Individual, Revisw the Data Summany for datalls,  ConnastingOrtario Hews

My Wodspace

Smith, Dan

» || Timeline

B | @ You are viewing PHIhatwas blocked & may only uss o disclose it a3 instructed by the pstientSDM

Time Interval | Today |70 | 200 | ant [em [ 17 | Displaying 01 Mar 2024 to D1 Mar 2040 Uiew Refesned: T:48 S5

|
-l Hedications ¥~ 7| Oocumentsitiotes [Enter fiter text,..| # H = ™ | L3band Patholagy Resuts [Enter fter tent...| XB~
|| gy o o1 viewina PHIthatwas bicckad & may eniy use of discloss it a nstctad by tha @ T 7S kg PHI hatwas bloskad & may any use o disices i 5 natrated by the (@ D O Mt 91 18 st i he view may have baan blodkad bythe patient a Indicated witin aach
patientiSEM patientiSOM OLIS report
s @ view EIN chemistty  Hematology  Blood Bank  Fathology M Other
a =
Group By Hone M Document Date/Time v Document  Description Group By [ene M
15 Aug 2023 08100 a Pain Medicine Initia Asseszment
imited to dug information, pharm acy services an. 18 wascination information (anly when Collection DateTime Last Updated Order 1D Ondered £ Test
[ Limiedto dua information. pharmacy = o paviea 0 b il 10 2ul 2023 000 a Psin Medicine Iniia Assassment
patient has provided sonsent) available in DHDR 10 May 2023 1351 10 May 2023 6445 DBASZURUG-80 (ACEm.. estimated GFR  estimated GFR
24 Jun 2023 0100 Pain Medicine Iniia Assessment
2] Lerting o i iy o oty bebd ey a8 0Pay 2023 1351 10 May 2023 1637 TMICFOI237-77 (85D La.. esimated GFR  GFR/L73 59 M.Pred
23 Jan 2020 1330 a safery Issues 10May 2023 1351 10 May 2023 1627 THOFOIR37.98 (BSD La.. estimated GFR  GFRI1.733q M.Pred
&3|  oepensed omens  Genan: name Brand Mame Strengen . ; b
an shaty Issues 10May 2023 1351 10 May 2023 1628 THCFOI237-99 (BSD La.. esimated GFR  GFRILT 3q M.Pres
12 apr z0zz COVID-13 mRNA PfizerBioNTach COMIRN.. 30 megit 3 mL. 28 Jan 2020 330 a8 Safety 1 d d (& N ; 9 :
I W02 305 23N 2022 1458 TMCFOILZIE (BSD Labs)  estimated GFR  GFRY1T3 5q M.Pra
a 12 Apr 202z COVID-13 mRNA PfizerBioNTech COMIRN.. 30 megid 3 L. I EED EED a ety =1 & h) d : - :
< B2 305 23Wn202 14583 THOFORIS ESDLbY) esimated GFR  GFRILTI 3q M Pre
A wrean HYDROCCDONE BITAR.. Hycodan tmgiml 27 Jan 2020 1330 = Safety Irsues (BSD Labs) q
B ZMn2@ 105 3Wn202 1489 THMCFORIS (85D Wb esumated GFR  GFRI173 sqM.Pred
B 02 Feb 2021 HYDROCODONE BITAR.. Hycodsn tragfol 30 results retumed from system <3 5
01 Feb 2021 HYDROCGDONE BITAR.. Hycadin tragil p— 5
Oizgostic Imaging Eter fler text,.| B KX~ S
| ormban HYDROCODONE BITAR.. Hycodin tmgil ! J jlZsliesutelictumedifiomszte MLy
03 Nov 2020 Pyruinium Praciqusntel 0.0t -|| @ view Other Resuits [Erter fter 1ot B KB D
d ¥ || Il Limites t giagnostio imaging resutts available in DI Gammon Service. | y—————————————
125 results retumed flom system A | (oo DarefMimens | Repon | Imags | Procedure Desoription ddtional Informaon D pientcom
Visita/Encounters and Summary Reports [crter e | B8 QB 7| Z3Mar20te0a0 a LASER SURF-RINGLINAL UITF 16 @ view
(@ 7 e Vewin P hat s bk & mag o e o st 5 e by e DA ES @ & mwavescUgIIRavAsCUG.. (sl Ubnsand | GV aiey
atienbiSDM 25 May 2017 1551 B & INTRAVASCULLQ INTRAVASCUALG  (nravaseular Ulrasound
" i ] = R Procedure DmelMime v/ Report  Procedure Name
@ view 05 Apr 2017 02117 @ & DIGITALRARADIUSLLNAL DIGITAL . (Lsf, Dighal Radography | 03 aor 2016 00:00 a e menlcR e
T o Organiamtion Tanm® | Ghmey s 16 Feb 2017 102 £ INTRASCULASIGMOID INTRAOCUL.,  (mraccularLens D36, 5 | 23 paaw 2014 10112 a AT RETS TS
15 Aug 2023 Inpatient Marth York General.. LageHTMIDSRIZ.. 2] 26 Dec 2016 2308 @ & RADIOFW: RAGIO FLLIO oints R w | 2 3an 2014 09:12 = iy -
-
Copyrignt § 20052027 Albcrips Hesnce e Balutians, [nc. - [niegusiea Patiant Recara 16.2.0 ‘Ontario

Patient Care Tab Landing Page

Note: If a match is not found for the patientin the ClinicalViewer, the system will launch the ‘Searchfor a

Patient’ feature (Select a Patient) if allowed by the organization.
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Search for a Patient

Search By HCN Search By MRN/CHRIS Client#  Advanced Search

* Indicates Required

* Health Card Number {Ontario only)

]

=

Search for a Patient

Otherwise, if the organization does not have access to the ‘Searchfor a patient’ feature, an error displays on the
“Patient Care” tab. In this case you will need to returnto your HISto search again, or else select a patient from
either the My Patients or the My Recent Patients list on the My Workspace tab.

» || Timeline

E || A\ Patient was not found. Return to your original patient or client management system to search for a new patient. 1D:de3849

Patient Not Found Error

If you accessthe ClinicalViewer from your HIS without a patient selected (also referred to as ‘no patient
context’) or using your ONE ID credentials, you will land on the My Workspace tab. You can searchin the
ClinicalViewer for the patient using the ‘Searchfor a patient’ feature (Select a Patient) provided that your

organization has not disabled this feature.

C ingOntario ClinicalVi User Guide | 7 Ontario
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ConnectingOntario

ClinicalViewer

4 The ConnectingCntario Pertal may not cortain =l clinical information for an individusl, Review the Data Summary for detals.

ConnectingOntario Hews:

welcame: Bill Ford-nygh (Marth York General Hospital) = ~

My Patients List

3days | Sdays |1 wesk | 1 month |3 morths Wiy Record
[z 2oy [ e [wes [ moris [amor= Y

Nams A Gendar ooe P Pravines Dats Addad Remave
oGUNS, BI5T Wale 12 Dec 1961 62y 53S0 Ontarin o7 Feb 2023 o

Smith, Dan Hala 03 2pr 1984 3y 9600953476 Ontaria 18 Now 2022 o

A rage ) Displaying 1-2 of 2
My Recent Patients a8 {3

[ etars [ saave [1 ek 3morthe [ 1 year || B View Record | € Addto..

Name Gender o8 Age  HCW Province LastAccessed

DGUNE, BIST Male 12 Dec 1961 B2y E36AEE003E Ontario 01 Mar 2024 08124

hvistansan, Shannan Femde 10 55 2008 Wysm sszimesn Ontariz 28 Fab 2024 16252

Blackuell Eifsh Wle 05 un 2010 Dyem sy Ontarin 20 Feb 2024 16243

Smith, Dan Hala 03 2pr 1984 3y 9600953476 Ontaria 23 Feb 2024 09:38

King, Hearts Hiale 03 May 1347 oy 55143426 Ontaria 20 Feb 2024 14:07

ReplayLastTestSixTwe, ReplayFirstTestSixTwe Male 21 Oct 1962 gEy 6397 184060 Ontario 16 Feb 2024 15142

Bsldin, Wendy Femde 04 gr 1973 ay  smiowst Ontariz 12 Fab 2024 09206

WA P 5 Diplaying 1-7 at7

Teimzal Uz | Privacy

Copyright @ 2005-2022 Allseripts Healthcare Solutions, Inc, - Intzgrated Patient Recard 13,20

Bt)Ontario

i G

My Workspace Tab Landing Page

Log Out and Time Out

You must log out of the ClinicalViewer to abide by privacy and security obligations.

To exit the ClinicalViewer:

1. Select the Logout button

Log out

lé Search for a patient | Welcome: Jeff Reynolds (Sunnybrook Health Sciences Centre)

Logout

Logout Button

ConnectingOntario ClinicalViewer User Guide | 8
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2. After logging out, you land on the ClinicalViewer Logout page and can close the internet browser
window

[ <GTA Logout Page

<«

C Y @ Notsecure | devrhidddevemergisf0.. ft Q@ & Q@

ConnectingOntario

ClinicalViewer
Close the internet

browser window

Your session is

To access the ConnectingOntario Provider Portal you are required to sign in.

To access the ConnectingOntario Provider Portal, please select the following access method:
« Sign in to Provider portal using your ONE 1D account.

If you are experiencing issues, please contact your local IT support for assistance.

Logout Page

Note: ONE ID users must close their browser to fully exit their active ONE ID session.

The ClinicalViewer Logout page informs you that the session is no longer active.

B You cannot reopen the ClinicalViewer from this page; you must return toyour HIS or to another
ClinicalViewer page to log in via the Ontario Health Federation Hub

B You can close the browser or navigate toanother web page

Note: Logging out of the application from which the ClinicalViewer was opened (e.g., HIS) does not affect the
logout process for the ClinicalViewer. Ensure thatyou have logged out of both your HISand the ClinicalViewer.

Timeout

You are automatically logged out of the ClinicalViewer after 15 minutes of inactivity, or after the active session

exceeds 8 hours.

1. A warning message to extend the session displays before the session times out. In order to continue

working, you must select Continue Working.

Session Timing Out

Session will timeout in 71 seconds

Continue Working

| Continue Working

Session Timeout Warning

C ingOntario ClinicalVi User Guide | 9 Ontario
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Working with the ClinicalViewer

The basic layout of the ClinicalViewer window is illustrated in the following sections.

ClinicalViewer Window (ClinicalViewer Framework)

Two display windows, the My Workspace taband Patient Care tab are available in the ClinicalViewer.

On the My Workspace tab, the ClinicalViewer has three components: header, patient lists and footer.

o] [ sesrch or apation | Welcome: Bl Ford-nyah (North vork GensralHospal) =« [Loon
1. H d (linicalViewer
. feaader S = = T
Patiert
LY
= -
........ o = R
- one m
o e o o
2. Patient a0
[1vee | E (]
. PR E——
Lists T3 e
Fanie .
ontes
e onten
wia oniel
onies
e onies
(I
3. Footer B ontario

ClinicalViewer Framework, My Workspace Tab

On the Patient Care tab, the ClinicalViewer has five components: header, patient banner, navigation bar,

timeline, patient information portlets, and footer.
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1.Header

2. Patient Banner

3. Navigation Bar

4. Timeline

Drcarren Cataione
15 g 202 00

5. Patient
Information 2 : Pt . .’L"L“';:‘
Portlets

6. Footer Z

Note: you may need to use the vertical scroll bar to scroll down to the bottom of the Patient Care page.

ClinicalViewer Framework, Patient Care Tab

Header

The ClinicalViewer header always remains visible. When the ClinicalViewer is first launched, a yellow notification
bar displays below the header with a disclaimer regarding the completeness of available patient information. To

close the notification bar, select the X on the right hand side. This hides the notification for the remainder of

your session.

ConnectingOntario wWelcome: Bill Ford-nygh (North York General Hospital) = +

ClinicalViewer

A The ConnectingOrtario Portal may not contain all clinical information for an individus|. Revisw the Data Summary for details.  ConnectingOntario Hews

ClinicalViewer Header

Component Description
Logo ConnectingOntario ClinicalViewer logo.
Disclaimerwith Reminderthat the ConnectingOntario portal may not contain all clinical data

Data Summary and fora givenpatientwitha linkto the Data Summary to obtain details.

News Links . . . . . .
This banner also contains the ConnectingOntario News link that redirects the

user to a web page providingthe latestinformation about the

C ingOl io ClinicalVi ] Guide | 11 ontario
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Component Description

ConnectingOntario ClinicalViewer, such as release contents and upcoming

scheduled downtimes.

Patient Search Selectingthis button launches the search window. Referto the Patient Search
section. This button is only visible for users from organizations for which

Patient Search has not beendisabled.

User Name The user’sfirst name and last name (as provided from the source system).

User Organization  The organization underwhich the userhas loggedinto and has permission to

access the ClinicalViewer (e.g., University Health Network).

Drop-down list of Hoveringthe mouse cursor overthe menu icon displaysthe list of options.

options Selectingthe menu icon hidesthe options again.

4

There isno association between the content withinthe external linkand the

ClinicalViewer.
This includes access to:

B Data Summary: providesa listing of data/information sources for the
ClinicalViewer. The summary is divided into six information types: Acute
Care, LHIN Data Summary, Lab and Pathology Results, Dispensed
Medications, Diagnostic Imaging and Organizations Viewing

ConnectingOntario.
B Help & Feedback: a linkto the Feedback Form
B Resources & Training: access to the online userguidesand documentation

B Digital Health Drug Repository (DHDR) Consent Form

B About ConnectingOntario: sub-menu with links to Ontario Health, Canada
Health Infoway, MOHLTC, LHINs

Log Out Selectingthis button logs the user out of the ClinicalViewer (Log Out)
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Patient Banner

See Patient Banner.

Patient Care Views Navigation Bar

The Patient Care tab has a Patient Care Views navigation bar, which displays in one of two modes: collapsed or

expanded. The collapsed mode shows only the icons, but the titles are available alongside the icons in the

expanded mode by selecting the double arrow # icon.

Y

T

4

Ny W

-
R

S

WD =M i

Patient Care Views «
My Views B
-0

Bl My Name

Shared Views 8

EEE
& Summary View

S Summary List View
©

‘g Medications
g Documents/Notes

A Lab/Pathology Results
ﬁ Visits/Encounters
E.Q Diagnostic Imaging
@l other Resuits

;". Community

Patient Care Views Navigation Bar; Collapsed and Expanded Modes

ConnectingOntario ClinicalViewer User Guide | 13

Ontario
Health



The views associated with each part of the navigation bar are listed below:

View

Description

My Name (an example

of a custom view)

‘My Name’ is used as an example custom view above. Any custom views

you have created are listed under ‘My Views’

Summary View

Grid view (3 columns) of all portlets ina condensed format

Summary List View

Consolidated view (1 stacked column) of all portlets in full-size format

Medications Full-size individual portlet display of drugs and pharmacy services
information provided through the DHDR
Documents/Notes Full-size individual portlet display of non-diagnosticdocuments and notes

Lab/Pathology Results

Full-size individual portlet display of lab and pathology results provided
through OLIS

Visits/Encounters

Full-size individual portlet display of visits and encounters and summary

reports

Diagnostic Imaging

Full-size individual portlet display of diagnosticimaginginformation.

Provides access to both imagesand reports

Other Results

Full-size individual portlet display of otherdiagnosticresults

Community

Full-size individual portlet display of LHIN home and community care

services information

To move between the different views:

1. Locate and expand (if desired) the Patient Care Views navigation bar at the left of the screen
2. Select the view of interest
3. The selected view displays
Ontario
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1.Expand the navigation bar

8 0.

hentsiNotes {Entar

You are

u are viewsng PHI that was blocked & may onfy use or disciose It i intructed by the

i Lab and Pathology Results

— o —
\\
e
-~
~
—~

™
—
—
——

~

2. Selectan entry
to switch tothe
individual portlet

view

“ @ jerssont T paentisom
a o
A Group By |None ~ ‘ Document Dote/Time v
ﬁ = 1 = 08 Nov 2013 12230
it o, bnsminlisl o b it [t
é Osporsed Dato vy Gonwenc Narme Hrand Nome SO (|10 cao 200 1316
- - IR N N 17 Sep 2010 13:44
& | 15 Sep 20013 13104
Y | 15 Sep 2013 00:55
—~

[ patient cars views «

Documernt  Dusergion
D X-Ray

Clincal Note

Dischaege

Chest Xeay

Admission History and Pwysial

Df Utrasound report

Adrmit Datey Tamer
08 Mov 2013 12:3 *
26 Sep 2013 12:3
15 Sep 201 1434
15 Sep 2013 14:14
15 Sep 2013 1413
15 Sep 2003101

@ O o mone of ha st I 1 view may have bean bicked by the patert as ndiaed

witin each OLIS teport

M Cremisry Hematlogy Biood Bank  Pamokgy  Merablology  Ofher
Group By | None 9

Coection Datn/Tive Lt Updsted.  Ordwred As

15Mu 20132105 092015 10:08  WIKC Marsanl O
15My 013205 09 MA201510:08 WO Mol OF,
15Mu 20132105 00N 2015 10:08  WIXC Mol O,
15MM 20132005 09 MM 20151018 WIKC Marwasd O
I5MH 20132105 09 MR 20151048 WIKC Maruasl OF,

My Views 8
S/7/@am™
awcwomvm

i}

sow (V] B npavent 91 A ambulotory ¥ 6 0

000 Whe

200m

| ' '
204

@
-

20Fe0 20 Jan 2012

o|”

v

l Documents/Notes

8o |

@

068 Nov 2013 1230
I B Visits/Encounters 26 Sep 2013 15:30

g D RW 19 Sep 2013 13:16
% Diagnos! ing
. Other Results
R4 Community

| S———

17 Sep 2013 13:44

15 Sep 2013 13:14

15 Sep 2013 09:55

15 Sep 2013 09:12
—

Documant Date'Time v

Crest Yoy
Admission Mistory and Sysical
DF Utrascund report

ED Progress Note
— o

Stats

Finel
Final
Final
Final

Final

@ You are viewing PHI mat was biocked & may only uso or Gisciosa & as nssructed by the pationSOM

Using the Patient Care Views’ Navigation Bar

%]

-
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My Workepace  [ERTSITRTS

15 %ep 2000 0% 12

Pationt Cavw Views & || nmene - A
[4s ews a ‘ v o [mosay [ 10 [ 0 [ [om | 0
©o/amsc |
{3 My Custom View ?
| < ok » >
[ znared views a T
30 Dwe 201 2000 An 20an A 2re 200w 200 oy .
v WM voutent. (91 & Amianory V1B £0
DocumentsNotes &0
43 Medications @ You we ve . bk - e
@
@ vocumentsNotes
ot O Time sy Otcseront Dwserighon Jtered Tr——— Adre Catn Tore
A Lab/Pathology Results 0 Nov 013 1230 a O Xy Vewl 08 Moo 2013 12:30
) Vatsencounsers 26 %40 2013 1320 a oottt el R ore—pr— 26 %9 2003 120
10 Sep 2013 12:16 a [r— ol = Ss—TY— 15 Sep 2043 1414
£y Diognoste Imaging
17 %00 2010 1.4 a Cht Xroy Tl [ —Tr— 19 0p 2013 1414
. Other Results 15 Sep 2013 13014 a Addvsan Hestiry ol Pkl ral " - 15 50p 2013 1
ﬂ Communtty 15 Sep 201 0095 ‘ O Uy asound repornt Porth Yok Carorsd $ongit 15 Sop 2013 1012
a (D iregrem Note Tewl North Yark Gonerl Viongal 19 Sep 2003 1042

3. The full portlet displays

4]

S o/ Uve | Privacy

5 ontari

Using the Patient Care Views Navigation Bar; Full Portlet View

Timeline

See Timeline.

Patient Information Portlets

See Clinical Data Components.

Footer

You can access ConnectingOntario information in the footer links (Terms of Use and Privacy). Select a link to

open a new internet window or tab displaying the selected content.

Terms of Use | Privacy

i: >
Copyright @ 2005-2019 Allscripts Healthcare Solutions, Inc. - Integrated Patient Record 19.2.0 Ontario

eHealth Ontario

ClinicalViewer Footer

, S , Ontario
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Functional Overview

The following sections describe how to navigate and adjust the view of the information that resides within the

portlets.

General Navigation

Within the ClinicalViewer, portlets group together meaningful categories of patient information. There are four

ways to view the same portlet.

1. Condensed view of the portletson the Summary View page: inthe condensed view, all portlets display

with only select columns of patient information in each portlet by default.

LR R

Fontaro
Condensed Portlet View
2. Expanded Portlet View from Summary View page (3-column format only): in the condensed view,

each portlet has an expand icon e

in its header bar that expands the portlet to 95% of the screen

width and height. When expanded, the portlet opens modally with the same patient banner from

the Summary View. The column configuration, filtering, printing capability and refresh functionality

are the same as in the Summary View. If you change preferences while in the expanded portlet view,

your changes will apply to the single component view for that portlet when the expanded view is

closed. You canclose the expanded portlet by selecting the® in the top right corner of the

expanded portlet header.
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Medications Documents/Notes

ispensed Medications Click to expand

Expand Icon in the Portlet Header Bar in 3-Column Summary View

Medications 0

SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600953476

ConnectingOntario l

ClinicalViewer

Timeline Interval - 20 Jan 2005 to 20 Dec 2018

1 Medications [Enter titer text... ] @ £F |°
Group By |None 8
[l Usmited 1o drug information and pharmacy services available in DHOR Q I
OmpensodDate s Ganere: Name. frand armo. " Stongth Form Quartty Est. Days Supoly [ — Provcreor

28 Dec 2016 APICHLUN Poctetin %00mg o ) 0 JOHNS LTD
12 Dec 2016 APICILUIN Porkeitin 2%0mg o £ ) JOHNS LTD
04 Dec 2016 LIDOCAINE HCL Xylocaine Viscous E on ) » JOHNSLTD
18 Nov 2016 IDOXURIDINE Herplex-0 0.1% ToPSOL 0 0 JOHNS LTD
14 0ct 2016 NAPHAZOLINE HCL Abalon 01% 0P SOL 30 ) JOHNS LTD
30 Sep 2016 PILOCARPINE HCL Isopto Carpine % OPH SOL 0 ) JOHNS LTD
15 Sep 2016 PILOCARPINE ML Esopto Cargine ™ 0PH SOL 0 ) JOHNS LTD
13 Sep 2016 NIFEDIPINE Adsiat X1 20mg RTAS » 0 RETAIL PHARMACY - €O (CLARK... LAMONT,
12 Sep 2016 NIFEDIPINE Adsiat X1 20mg R TAS 0 ) RETAIL PHARMACY - €O (CLARK... LAMONT,
11 Sep 2016 MIFEDIPINE Adsiat 1. 20mg RTAS 0 » RETAIL PHARMACY - CO (CLARK... LAMONT,
31 Aug 2016 CONJUGATED ESTROGENS PREMARIN 0.62%n/9 VAG (R X kol JOMNSLTD
15 Aug 2016 CLOXACILN Orberin g o 0 0 JOHNS LTD
02 Mg 2016 CQUOXACILLIN Orbenin 2%0mg o 0 0 JOMNS LTD
28 3 2016 CLOFIBRATE Mromid-s 00mg o 0 0 JOHNS LTD
21 3 2016 APICILLN Penbettin 00mg o 0 » JOHNS LTD
15 0 2016 APICILLN Penbeitin 250mg e 0 0 JOHNS LTD i

. i RS oy ity = e priceoNipya =

198 results returned from system <%

Expanded Portlet Opened Modally from 3-Column Summary View
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3. In the Summary List View: the full version of every portlet is available, stacked one on top of the

other. Use the scroll bar on the far right hand side to view every portlet.

ConnectingOntario

ClinicalViewer

& The ConnectingOntario Portal may not contain all clinical information for an individual, Review the Data Summary for detais.

Search for a patient

2 Jeff

Health

Y

Centre) = -«

Patient Care

My Workspace

Lab and

Medications

Documents/Notes

Pathology Results

Visits/Encounters and Summary Reports
Diagnostic Imaging
Other Results

Community

Portlets appearin the Summary List View in the following order:

&« | mimetine Q- A |
B | Time iervai [ Togay [ 70 [ 300 [:am [em [ ax Dvsplaymg 07 Dec 20161007 Jan 2016 View Refreshed 09:48 X
N B
5] < ©! . k : k . . . - . v I
07 Dec 2016 OF Now o7 Oct oF Sep or Avy or 07 Jun o7 May o7 Apr 07 Mar 07 Feo OF Jon 2016
H show W1 Bl inpatient V1 A ambutatory V1 BB 0
s 2
-
& Medcasors
Gn Nor. 9
Documents/Notes Y =
A LabiPathology Results [ [l Limited to drug information and pharmacy services avallable in DHDR. )
Dspensed Date v Generic Name Beand Nanmw Strengih Form Quantity Est Days Supply Pharmacy
ﬂ Visits/Encounters 04 Dec 2016 LIDOCAINE HCL Xylocaine Viscous 2% on £ 0 JOHN'S LTD
é Diagnostic Imaging 18 Nov 2016 IDOXURIDINE Hesplex-D 0.1% TOP SOL 30 30 JOHN'S LTD
14 Oct 2016 NAPHAZOLINE HOL Albelon 0.1% OFM SOL 3 0 JOMNS LTD
‘ Other Results 30 Sep 2016 PILOCARPINE HCL Isopto Carpine % OPH SOL 30 30 JOHNS LTD
15 Sep 2016 PILOCARPINE HCL Isopto Carpine 2% OPH SOL 30 30 JOHNS LTD
* Community
13 Sep 2016 NIFEDIPINE Adalbet X1 20mg ERTAB 0 30 RETAIL PHARMACY - CO
12 Sep 2016 NIFEDIPINE Adalat XL 20mg ER TAB 30 0 RETAIL PHARMACY - CO
Adalat X1 20mg ER TAB 0 30 RETAIL PHARMACY - CO
PREMARIN 0.625mglg VAG (R 3 0 JOMNS LTD
Full view of all portlets in Octenin s00mg o % » JoHS LT
Orbenin Z50mg P 30 30 JOHNS LTD
Atromid-S. S00mg P £y 0 JOMN'S LTD
a 1-column format pertetn = . » » T
ILLIN Pentritin 250mg owr 30 30 JOHNS LTD
Terme of Use | Privacy
Copyright © 2005-2020 Allscripts Healthcare Solutiarss, Inc. - Integrated Patient Record 19.2.0 Ontario
—o———
. o
Summary List View
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4.

A full-size individual view of the portlet is also available (e.g., the Lab and Pathology Results page)

(DA Patient Gare:

My Views =]

Time Interval | Today [ 70 | 300 [ 3 [ 6M [ 1v. mesp\ayngEJnn 20221026 Jan 2017 View Refreshed: 07:42 'S

Ssame

B s View

ummary List View

B VvisitsiEncounters
E.E Diagnostic Imaging
@l oterResuts

.-;i Community

Shared Views Gl
B3
ﬁ: Summary View

‘ i

26 n 2022 25000 260 B 260 25000 26

show [ Bl ipatient 7] A amoutatory 7] 8 eD

Lab and Pathology Resuits

[Enter fiter text...| €3+

Flowsheet

& Medications

[ cremisty Hemaioboy BloodBank _Pathology _Microbialogy _Other
(] Domumenisioe: i —
& LebPathology Resuis e R T

B O DM o oo o
e T
R S Coie et Full-size individual
05 Dec 2021 14:18 10Dec202111:22  TMCRO1240 (BSD Lab3) estimated GFR. GFR/1.73 =q M.Predictad Amang 70 u SIZe In IVI ua

view of the portlet

Individual Portlet View

Note: More columns of information are available in the portlets when viewed in the Summary List View or full-

size individual portlet.

Portlet Continuous Scrolling

Each portlet shows a predefined number of results; you can view retrieved information by using the vertical

scroll barin each portlet. You can use continuous scrolling in both the condensed and full-size views.

Because large amounts of data may be retrieved, datais loaded in chunks and is sorted as it displays:

L)
Loading... \>

QARITHROMYCIN

©
175 resuits returned from system

Mylon-Clart

a0 L)
230 results returned from system

Medications Qx> N ‘ Medications it - " | Medications [Enter fiter text...| £F> ™ ‘
1} i d
Dispensed Medications Dispensed Medications
Group B: | re
Group By V| sl > Group By |None 9
Load| L 1l ting applied ! ity loaded dat
0\ \ ] n o::y O i Ty OeE SRR Dispensed Date v Genenc Name Brand Name
Disporaed Datons  Ganenic Nomo Brand Namo 01 Jun 2020 CLOZAPINE Apo-Clozapl =
01 Jun 2020 CLOZAPINE Apo-Clazapl * 01 Jun 2020 CLOZAPINE Apo-Clozapl
01 Jun 2020 CQLOZAPINE Apo-Clozapl 01 Jun 2020 CLOZAPINE Apo-Clozapl
01 Jun 2020 CLOZAPINE Apo-Clozopl 01 Jun 2020 CLOZAPINE Apo-Clozapl
01,30 3020 CLOTAPINE Apo-Clazapl 01 Jun 2020 CLOZAPINE Apo-Clozapl
01 Jun 2020 CLOZAPINE Apo-Clozagl 019w 2000 CLOIAPTE Apo-Clozap!
01 Jun 2020 CLOZAPINE Apo-Clozopl
2 01 Jun 2020 CLARITHROMYCIN Mylan-Clarit
01 Jun 2020 Z

»

Loading Message before Data is Available (Left), after Partial Load (Center) and when Complete (Right)
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Data Refresh

To refresh the data displayed within a portlet, select the Refresh icon in the bottom right corner.

Documents/Notes

8 0 7

@

Document Date/Trne v
29 Jan 2020 13:30

28 Jan 2020 13:30

27 Jan 2020 13:30

27 Jan 2020 13:30

27 Jan 2020 13:30

27 Jan 2020 08:30

Document  Descripion

Safety Issues
Safety Issues
Safety Issues
Safety Issues
Safety Issues
Chient Risks

Admit Data/Time

25 Jan 2020 00:00
25 Jan 2020 00:00
27 Jan 2020 08:00
24 Jan 2020 08:00
25 Jan 2020 00:00

27 Jan 2020 08:00

Drscharge DatadTime
25 Jan 2020 09:00
25 Jan 2020 09:00
27 Jan 2020 09:00
24 Jan 2020 09:00
25 Jan 2020 09:00

Portlet Refresh

Select to refresh

27 Jan 2020 09:00
»
sults returned from system

To refresh all data currently being displayed in the ClinicalViewer, select the Refresh icon to the right of the

“View Refreshed” timestamp.

SMITH, DAN

Select to refresh

Timeline Refresh

To refresh the web browser window, Select the Refresh icon beside the web address (URL) or press F5 on the

keyboard.

G )| @ https//uat.port

al.connectinggta.ca/wps/myportal/lut

U O~ @ Oﬁ Select to refresh

Managing List Columns

Browser Refresh Button

You can quickly change the display properties of most lists. When a list of itemsfirst displays, the system uses

pre-configured defaults. Changes to display settingsas described below are temporaryand are not saved

when navigating away from the page. To make a change that persists, see the User Preferences section.
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Temporary preferencesavailable are:
B Adjusting column widths

B Hiding or displaying columns
B Sorting the list by most columns in ascending or descending order
B Filtering individual columns
B Filtering records
Column Width

When avalue is too long tofit within a column, an ellipsis (...) appears in the column to indicate that thereis

additional data.

To adjust the size of the column, hover the mouse pointer over the right edge of the column heading until the

<[+ adjuster appears. Select and drag the adjuster to the left or right.

Adjuster for Description

Documents/Notes Enter fiter text... | @ £x = column

@ You are viewing PHI that was blocked & may only use o disclose It as instructed by the patienSDM

@

Document Date/Time v Document  Descrption é Discharge Date/Time
29 Jan 2020 13:30 g Safety Issues 25 Jan 2020 00:00 25 Jan 2020 09:00
28 Jan 2020 13:30 g Safety Issues 25 Jan 2020 00:00 25 Jan 2020 09:00
27 Jan 2020 13:30 s Safety Issues 27 Jan 2020 08:00 27 Jan 2020 09:00
27 Jan 2020 13:30 g Safety Issues 24 Jan 2020 08:00 24 Jan 2020 09:00
27 Jan 2020 13:30 g Safety Issues 25 Jan 2020 00:00 25 Jan 2020 09:00
27 Jan 2020 08:30 g Client Risks 27 Jan 2020 08:00 27 Jan 2020 09:00

-

Column Width Adjuster

Hide or Show Columns

To temporarily hide or show columns in a portlet:

1. Hover the pointer over any column header until the down arrow V appears. Select the arrow to display

the menu.
Documents/Notes Enter f text 6
1. Preference menu down
@ Viev
e arrow
Document Date/Time A vm

Down Arrow for the Preferences Menu
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2. Hover over Columns to show the list of columns.
3. Uncheck/check the boxes to hide/show the desired columns in the list. Select anywhere outside the menu

to close it.

Documents/Notes

filter text =

v

O

@ View

D

th

©

2. Hover over the

Columns menu item

Document Date/Time A W Document

Description

nt Record 19.2.0

“}‘l Sort Ascending

Z1l sort Descending

Columns

[ Filters

<]

Document Date/Time

Document

<

<]

3. Uncheck/check

boxes to hide/show

Authored By columns

Organization
Admit Date/Time

Discharge Date/Time

OO0 O0O0OO

Visit/Encounter ID

Columns List

Note: some columns cannot be hidden; they appear in the list as greyed out items.

v Last Upaatea

Y

sults

jematology  Blood Banl

M

%1 sort Ascending
ﬁl Sort Descending

i= Columns b

Filters >

[T] Source
itheare Sohations, Inc, |

Only the Source
column canbe

added or removed
from this list

Sorting

Locked Columns

When first displayed, list information is sorted by the specified default column in either ascending or descending

order. Thisis identified by a small arrow in the specified column header.

To change the sort order, or to sort on a different column, use either of the following methods:
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A. Select the column heading, which sorts the column in ascending order. Select the column heading again

to sort in descending order. Inother words, Selecting the column heading acts as a toggle to switch
between ascending and descending order.

B. Use the menu:
1. Hover the pointer over the column header until the down arrow V¥ appears
2. Select the arrow to display the preferences menu

3. Select either Sort Ascending (A-Z and 0-9) or Sort Descending (Z-A and 9-0)

My Patients List
l 3 days | 5 days I 1 week I 1 month I 3 months m B Ve

2. Select the arrow to display the menu F’ Soncon
A
Z

| sort Ascending z

Clubs, King %1l sort Descending

3. Select Sort Ascending

or Sort Descending

SMITH, DAN i= Columns >

| TWEDDELL, Nephele

| Filters >

»K > Page’1 lof1 > M |5

Sorting

Applying Filters to Individual Columns

In columns where filtering is available, you can filter the information within the column to show only specific
items. The filteris available from the Preferences menu in the column header.
To filter a column:

1. Hover the pointer over the column header until the down arrow V¥ appears

2. Select the arrow to display the preferences menu

3. Hover over Filters to show the filter selection list. The type of filter available is dependent on the data

type of the column: Date, Age, Free Text, Selection or Checkbox.

Ontario
Health
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Documents

[Notes

=

Select the arrow to

(18]

Document Dale/Time A

/ display the menu
ccument Descripiiul L

Down Arrow to Filter Preferences

Note: You can apply filters to multiple columns at the same time.

Date/Time Filtering

This method can be used for any column containing date/time data.

1. Hover the pointer over Before, After or On to display the calendar

2. Select adate (e.g., May 24, 2019) on the calendar or select Today. The ClinicalViewer automatically

checks both required boxes to apply the filter (i.e., Filters and Before are both checked). The

ClinicalViewer filters the column dataimmediately and the menu closes.

Visits/Encounters and Summary Reports

|Ente’ﬁltertext...| = Lo U

@ View

Date v

27 Jan 2020
27 Jan 2020
25 Jan 2020
24 Jan 2020
24 Jan 2020

24 Jan 2020

W Type
4] Sort Ascending
%] Sort Descending

‘= Columns >

[¥] Filters >

1. Hover over Before,
After or On to display

calendar

Summary Reports = Organization

g Mississauga Halton LHIN

Mississauga Halton LHIN

Taronto Cant

Mississauga Haltan LHIN
[ Before YK January 2022 ¥ »
ﬂer sJM T W T F s s

ral LHIN

2. Selecta dateor

Today on the

calendarto apply

the filter

[ on N IERE

o 111

A

5 8 7
2 13
2 Z0

24 25 26 27 B

Date Filters

3. Toapply afilter range (e. g., from Dec 16, 2013 to March 10, 2014), follow the steps above and select

Before tospecify the end of the date range and then repeat, selecting After to specify the start of the

daterange.

Note: The ‘On’ filter is exclusive and cannot be combined with the ‘Before’ or ‘After’ filters. Itis used to filter

for entries of a specific date.
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Age Filtering
This method can be applied to any Age column in the ClinicalViewer.

1. Hover the pointer over Filters

2. Hover the pointer over Older Than, Younger Than or Aged to display the text box

’ My Reoent Eationts Hover over Older Than,
3days | 5days | 1 week 3months | 1 year ﬁ View Recor 0 Addio.. =
[ | l I ] Younger Thanor Aged
Name Gonder DoB Age W HCN Provin
SMITH, DAN Male 08 Apr 1984 oy | 71 Sort Ascending ntar| to f||ter
MALIK, LEMON Male 31 May 1930 90y | “ Sort Descending ntarlq
TWEDDELL, Nephele Male 18 Apr 1935 8 | ntario 2020 16:18
1= Columns >
Clubs, King Male 16 Aug 1977 42y M — _Alfg 2020 16:16
BUSBY, Riona Female 09 Jan 1933 8% Filters > Older Tha ); 2020 13:44
4 4 Page |1 oft b M G Younger Than ):r Displaying 1-50f 5
Aged )}

Age Filtering Menu

3. Enterthe agein years, months, weeks, or days (e.g., 68Y or 18M) into the text box; as soon as you begin
typing a hint displays with the correct format to use for the age. The ClinicalViewer automatically checks

both required boxes to apply the filter (i.e., Older Than and Filters are both checked). The ClinicalViewer
filters the column dataimmediately.

ilrtyR.cmPatblﬁs

[Soars [ ey |+ weor [N 3 oo | 1vee | B8 v © Type filter criteria: age and unit
Name Ganoer DO8

_SMITH, DAN Male 08 Apr 1984 Itario

07 Aug 2020 15:11

M APl o1 MG

Enter Age and Measurement
Y (Years), M (Moaths

W (Weeks) or D (Days,
without @ space (e.g 36Y)

Age Filtering, Text Box

Note: Filter criteria must include the age and the unit. Valid units are listed below.

Unit  Description
Y Years
M Months
w Weeks
D Days

Ontario
Health
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This method is employed on the majority of columns in the ClinicalViewer. You can define the filter criteria by

typing text directly into the free text box.

1. Hover the pointer over Filters

2. Entertext (filter criteria)into the text box

Dispensed Date v

Gonenc Name

W Brand Hame
#1 Sort Ascendng
%1 Sort Descending

I= Coumns >

| % in text box
Filters > Enter filter text

»

©
NO resuits available 3

Free Text Filter

Type filter criteria

3. Assoon as you start typing, the ClinicalViewer automatically checks the Filters box and the filter is applied

to the column data.

Lab and Pathology Results

SMITH, DAN DOB: 08 Apr 1984 (36y) Male

HCN: 9600953476

Column heading changes to

Timeline Interval - 07 Aug 2005 to 07 Aug 2020

Lab and Pathology Results

show that a filter is active

o

Jingontario

calViewer

prd

Chemistry ~ Hematology  Blood Bank thology Other
Group By iNme 9
" Collection DafeTime  Last Updated Orgered As Test ¥ Resul Tst Rosul Siatus. Specmen OLISFul Report  Atachn
15Mar 201321:05 09 un201510;18  WEC Manual Défercritial Specimen Result Cormenent; Che | § | Sort Ascending # Whale blood a
15 Mar 2013 21:05 09 Jun 2015 10:18 WEBC Manual Differential Specimen Result Comment; Che.| £ | sort Descending :I whole blood g
15 Mar 2013 21:05 09 Jun 2015 10:18 WBC Manual Differential Specimen Result Comenent; Che |12 ¢olymns b1 wihole blood é
15 Mar 2013 21:05 09 Jun 2015 10:18 WBC Manual Dferential Specimen Result Comment; Che. W rhes )“ _ .
[ ey
15 Mar 2013 21:05 09 Jun 2015 10:18 WBC Manual Differential Specimen Comment L hole blood g g
15 Mar 2013 10:05 09 Jun 2015 08:59 Specimen Comment Specimen Result Comment; Che..,  Value Type For...  Final Whole blood e
15 Mar 2013 10:05 09 Jun 2015 08:59 Specimen Comment Specimen Result Comment; Che.,  Value
15 Mar 2013 10:05 09 Jun 2015 08:59 Specimen Comment. Specimen Result Comment; Che.. .
15 Mar 2013 10:05 09 Jun 2015 08:59 Specimen Comment Specimen Result Con TeSt Co' u m n Is
15 Mar 2013 10:05 09 Jun 2015 08:59 Specimen Comment Specimen Result Commenty filtered b the
15 Mar 2013 10:05 09 Jun 2015 08:59 Specimen Comment Specimen Result Comment; Che...  Value y
15 Mar 2013 10:05 09 Jun 2015 08:59 Specimen Comment. Specimen Result Comment; Che..,  Escape H
artial keyword
15 Mar 2013 10:05 09 Jun 2015 06:59 Specimen Comment Specimen Result Comment; Che..  Exampl p y
15Mar 201310:05 09 Jun 2015 08:59 Prostatic Specific Antigen Prostate Specific Antigen [PSA] > 1504 /Spec' <
»
1s displayed G

Free Text Filter Applied

4. Toclose the menu, select anywhere outside of the menu.
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Selection Filtering

Use this method for columns where the filtering options arerestricted. Currently, the only column it applies to

is the Flag column within the Lab and Pathology Results portlet.

1. Hover over the Filters menu and select the appropriate selection

2. Thefilter isimmediately applied to the column and the menu closes

Lab and Pathosogy Revuts

Flag column is filtered

SMITH, DAN DOB: 08 Aor 1984 (36y) Male

HON: 9600953476

to display only

Lot ans Pathoscgy Resum

Bl Comery  vemmgy  Sosites  Paeon

Tiemating Interval - 07 Aug 2005 to 07 Avg 2020

e tmagy

Over _ Fowsent g Orsee

‘Abnormal’ results

» et 2

WK M Coferertind

Comgiete Bcxt Craet

Cmtromten

Ctromtes

(btrtten

foromes

[

i s (e
bt s

eny

RS

P

Sadum

e o e S e s ST TIPT e e—

(¥} = Prese et a
- = Weke tanat a
CAIMIETIN0. Few e a
e e e a
me ow L a
e e A a
1ne rew e a

Checkbox Filtering

Selection Filtering

This method is employed on certain columns where the filtering options are fixed values.

1. Hover over the Filters menu and select the appropriate selection(s)

2. The filter isimmediately applied to the column. Select anywhere outside of the menu to close it

Diagnostic imaging 0

SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600953476 STanacenaamas

’ : 29 ClinicalViewer

Timeline Interval - 10 Aug 2000 to 10 Aug 2020

Diagnostic imaging Enter fiiter text 6 o - -
@

n Limited to diagnostic imaging results available in DI Commy )

Procedure Date/Time v Report Image  Procedure Descr| Repo rt Statu S COIU mnis Report Status w Organization Accession Number

13 Jul 2017 15:25 a 3 INTRAVASCU-LL . . quadra.. Amended (A) 81 sort Ascending ACC IM R2.P1.20171220

, filtered to only display :
23 May 2017 15:51 a e INTRAVASCU-LL quadra.. Amended (A) %} sort Descending ACC IM R2.P1.20171220
05 Apr 2017 02:17 DIGITAL RA-RAD) B ‘ ’ Preliminas = Column ACC IM R2.P1.20171220
a & reports with ‘Amended’ and v [iE Coumns >
16 Feb 2017 00:42 a K3 INTRAOCULA-SY AmmsisR2.P1,20171220
‘¢ .. ) V| Filters > ¥ Amended (A)
Preliminary’ status.
Final
v| Preliminary

CheckboxFiltering
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Remove Filters from Individual Columns

To remove a filter:

1. Display the Filters list the same way as previously and unselect the checkbox. The filter criteria are still

displayed, but the filter is not applied if the Filters checkbox is not selected.

Diagnostic Imaging

o

SMITH, DAN

DOB: 08 Apr 1984 (36y) Male

HCN: 9600953476

onnectingOntario

ClinicalViewer

Diagnostic imaging

Timeline Interval - 10 Aug 2000 to 10 Aug 2020

®»

' ﬂ Limited 10 diagnostic imaging results avadadle in DI Common Service
Procedure Date/Time v Report  image  Procedure Description Additional Information
23 Mar 2018 08:30 a LASER SURF-RINGUI
13 Jul 2017 15:25 a c?, INTRAVASCU-LLQ; IN Filters CheCkbOX mUSt ft lower quadra.
23 May 2017 15:51 e l‘"! INTRAVASCU-LLQ; IN ft lower quadra.
05 Ape 2017 02:17 a & ocewrsons) be unchecked for filter [sgusane uns)
16 Feb 2017 00:42 a £ INTRAOCULA-SIGMO!
26 Dec 2016 23:08 e f.‘| RADIO FLUO-SCIOIN| to be removed uoroscopy, Ri...
06 Nov 2016 17:34 a E.S RADIOGRAPH-INTM, y graphic ima.
15 Sep 2016 17:00 a t‘.‘i HEMODYNAMI-CEREBHEMISPHEREL; HEMO.. (Left, Hemodynamic Waveform, Cerebral he.

Report Status
Final
Amended (A)
Amended (A)
Preliminary
ary
Fnal
Fnal

Fnal

w Organization
21 sort Ascending
%! sort Descending

‘= Columns

Filters

e R
St Michaels Hospital
St Michaels Hospta!

St Michaels Hospital

&8 0

Accession Number

ACCUTF16.20180320 ~
ACC IM R2.P1.20171
ACC IM R2.P1.20171
ACC IM R2.P1.20171
ACC IM R2.P1.20171.
ACC IM R2.P1.20171
ACCIMR2.PL20171

ACC IM R2.P1.20171

Remove Filter

Filtering Across the Entire Portlet

You can filter any portlet based on a particular term or terms. The filter term should be enteredinto the text

field labelled “Enter filter text...” on the portlet header. Applying a filter in this manner displays all records

within the portlet in which the filter term(s) appear in any visible column; hidden columns are disregarded. If

multiple terms are used in the filter, separate them with a space. The results returned will include only those

records containing ALL of the filter terms. The filter results will be applied in addition to any column-level filters

that are applied.
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Mesicanany o

SMITH, DAN DOB: 08 Apr 1984 (36y) Male HON: 9600053476

Portlet is filtered on the
Mecicstony e - O
gttt ot string ‘opiate’ l7

By | Nore ~

ClinicalViewer

[T T o ——S——

. s hoame - o Doty Eot Oops Sty [ Foenirtar v rtw € S Clraatc sten Narme
Co Ovyeatum CF omeg & 100wy 20500 i y RETAL PAAMACY - CO (CLMIK.  LAMONT, WILLIAM EARL 200m OFIATE ACONISTS
L Co Onyxacone CX 190mcg PO-20M X " L RETAD MSRRMACY - (O (CUMBX . LAMONT, WILLIAM EARL 000 OFATE AGONISTS
wa Co Oryeatens O iy e » = RETAS, AMAMACY + €O ([CLMRK..  LAMONT, WILLIAM (AR 2000 OFIATE ACONISTS
L Co Onpxodone (8 100U W DO PO-20MG X " " UAMONT, WILLIAM EARL 0001 OFIATE ACOMISTS
.ﬁ Co Ovyestons C1 5 ™ » " CO (CLMRC.  LAMONT, WILLIAM (AR, 200m OmATt Acowsts
"L Co Ovycaoome C0 O30 X 9 “ 2000 OFATE
t o Oyesdame C1 O FOVIAL X » v 200 omare
wa Co Owyeadons C1 0a3myy NG P u ] 2008 oraTe R |t t d d f
wa Co Owycocone (3 100mcg MO W " . W OmaTE esu S se re uce rom
. Co Owyeadans C1 Ty on » » 20081 omart
o Co Ovycodone G 0omymi b tmywe 2O POVIAL X n 20001 oRaTE 262 to 45
L €0 Onycadons R .79y ~ " 1 2000 v
L Co Ouyestone OF Stomg on 1 . 200m
“a Co Onycodore CR Nomg NSERT n i+ 20081
Co Ovycatons Ot [N A 2G P » " 201
L Co Ovycodone CB O8mg e A Lmg e N0 PO-20MG A n 2 RETAD MAAMACY - CO (CLARK.  LAMONT, WILLIAM EARL 000
o o © tan » - PERsn masswars o0 i aBe 2 sy s 1aw ea assrarry

Dispensed Medications Portlet Filtered on the String "opiate"

Removing Filters from Portlets

In order to clear portlet-level filtering, you will need to delete the filter terms enteredinto the text box on the

portlet header. This removes portlet-level filtering, however any column-level filtering remains in effect.

Medications o

ConnectingOntario

SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600953476 ClinicalViewer

Timeline Interval - 10 Aug 2001 to 10 Aug 2020
Medicatons Enter filter text 8 - -

, Filter string removed

Group By | None v

[l Lmitec o drug information ana pharmacy services avasabse In DHDR

Dispened Datens  Gonaric Namo Brand Name Swength Fom Quantty Est. Days Supply Pharmacy Prescrber Proscriver ©
08 Jun 2020 QUININE SIAFATE Novo- Quemine 0.625mg/g GRAN 2G PX. 10 1 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20001 -
08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 20mcg & 1000 O SOL 16 7 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091

08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 100meg IND-10ML PX 18 9 RETAIL PHARMALY - CO (CLARK... LAMONT, WILLIAM EARL 20091

08 Jun 2020 OXYCODONE MCL Co Oxycodone CR 2sencgihe INSERT " 2 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091

08 Jun 2020 QUININE SIAFATE Novo Qurune 0.8mg/mL & 1mg/mL IN) PO-VIAL PX 18 b RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20081

08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 1000/mt. IN) PD-10MG PX 19 10 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091

08 Jun 2020 QUININE SULFATE Novo-Quinine 0.625mg/g m 17 8 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091

08 Jun 2020 QUININE SULFATE Navo- Qunine 1000/mL IN) PO-VIAL PX 15 6 RETAIL PHARMACY - €O (CLARK... LAMONT, WILLIAM EARL 20091

08 Jun 2020 QUININE SAAFATE Nover Quanine G8mg/mi & 1mg/mL IN) PO-10MG PX 30 n RETAIL PHARMACY - CO (CLARX. LAMONT, WILLIAM EARL 20081

08 Jun 2020 QUININE SULFATE Novo-Qunine 100U/mL. IN) PD-10MG PX b2 18 RETAIL Préag

08 Jum 2020 OXYCODONE HCL Co Oxycodone CR 0.625mg/g n 23 " RETAIL Preag

08 Jun 2020 QUININE SULFATE Novo-Queune 100mcy 20 SOL 16 7 RETAIL PHAS A” results returned

08 Jun 2020 OXYCODONE HCL Co Quycodone CR 20ecg & 100mcg TND-10M, PX 13 4 RETAIL PrA)

08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 100U/mt. IN) PO-VIAL PX 26 v RETAIL Prag

08 Jun 2020 QUININE SULFATE Nove-Qunine 0.75mg n 2 18 RETAIL PHARMACY - CO (CLARK. LAMONT, WILLIAM

08 Jun 2020 QUININE SULFATE NoverQuinine 100mcg PO-10ML PX 12 3 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM

8 um 310 o auTE Gan EATE M iming Feamenihe An 37 1= BETAT SHABMACY - £ /M1 ADY | AMAMT W1 TAM SR
‘

“w
262 results retumed from system A | o

Document/Notes Portlet with the Filtering Removed

User Preferences

The ClinicalViewer displays patient lists (My Workspace tab), the timeline and patient information (Patient Care

tab) according to system-wide defaults. You can modify most of these defaults by selecting the User Preferences

Ontario
Health
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icon £* available on the timeline, the patient lists, and on each portlet. When settingsare changed with this

option, they are saved for future logins.

To configure the lists, timeline or portlets, follow the instructions below:

1. Selectthe ‘User Preferences’ icon &* in the top right corner of the list, timeline, or portlet title bar

Visits/Encounters and Summary Reports W 6 O ' g’
@ View
Date v Type Sum Disci
27 Jan 2020 Inpatient A Select theUser |, ..
27 Jan 2020 Inpatient Preferencesicon |n... :
25 Jan 2020 Inpatient HIN
24 Jan 2020 Inpatient Mississauga Halton L... @
24 Jan 2020 Inpatient Mississauga Halton L... :
24 Jan 2020 Inpatient Mississauga Halton L... ©
24 Jan 2020 Inpatient Mississauga Halton L... | »
4 >
[
38 results returned from system A

User Preferences Icon

2. Select “List Display Settings” for lists and portlets or “General Settings” for the timeline. This will open

the ‘Preferences’ dialog box. Toapply changes, select Save. The affected view will automatically refresh
to reflect the selected settings.

Visits/Encounters: Visits/Encounters and Summary Reports Preferences Q
List Display
Available Columns Displayed Columns
Attending Provider Z Date
Reason For Visit Type

Organization » Display Summary Reports ~ Move Up
Visit/Encounter I1D 4 Hide Service v Move Down

Status Discharge Date

Default Sort Column

Date 9 Descending 9 Select Save to
apply changes

Reset to System Defaulis I Cancel Save

Configure Grid Dialog, Visits/Encounters Condensed View

Ontario
Health
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List and Portlet Settings

User preferences are available in all portlets, on both the summary views and the individual portlet views.
These preferences are unique to each portlet (including each tab within a portlet), as they are all independent

from each other.

Any changes made to any portlet in the Summary View are made only to that portlet as it is displayed in the
Summary View. For example, changing the configuration of the Documents/Notes portlet in the Summary View
does not affect the configuration of the Documents/Notes portletin either the Summary List View or the

individual portlet view, nor any instances of the Documents/Notes portlets included in a custom view.

User preferences available are:
Hide or display columns

Change the order of the displayed columns

Change the default sort column and the sort order

Reset the preferences to the system defaults

My Recent Patients Preferences o

List Display

Available Columns Displayed Columns

Name =
Gender
~ Move Up

» Display DOB |

‘-1 Hide | Age |~ Move Down l
HCN
Province
Default Sort Column * Content Area Height (Rows
Last Accessed \\_/j Descending 1’1 io !
E é 7 ( for Patient

Lists Only)
Reset to System Defaults l Cancel “ Save

Portlet User Preferences

Display or Hide Columns

1. Select acolumn in the “Available Columns” list and select Display to add it to the portlet.

2. Select acolumn in the “Displayed Columns” list and select Hide to suppress it from the portlet

Note: Columns witha lock icon “ beside them cannot be removed from the list.
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Change the Order of the Displayed Columns

3. Select acolumn in the Displayed Columns list and select “Move Up” to move it further leftin the portlet
4. Select acolumn in the Displayed Columns list and select “Move Down” to move it further right in the

portlet

Change the Default Sort Column and the Sort Order

5. Select a column from the Default Sort Column drop-down list to change the column thatis used by

default to sort the information in the portlet

6. Specify the default sort order (Ascending or Descending)

Content Area Height (Rows) (Patient Lists Only)

7. Enterthe number of rows you would like to have displayed per pagein the list

Reset the Preferences to the System Defaults
8. Select Reset Preferences in the bottom left corner of the Preferences dialog to returnall preferences to
the default configuration
Save Changes

9. Select Save to save the preferences specified. Upon next log in, these preferences will be used

Data Availability Indicators

A status indicator displays to indicate how many records have been returned. If there are errors in retrieving the

data, anerror message will indicate the issue.

Data Loading

While a query is in progress, if there is a large volume of information to be returned, the information appearsin
the ClinicalViewer in batches. Prior to any data load, a grey screen displays with the message “Loading...”. Asthe
information loads and while the full amount is still pending, the loading “* icon displays at the bottom of the list
view with a partial record count. A teal notification bar appears to indicate that more information is pending. As
soon as any data is displayed in the ClinicalViewer, you can begin working (e.g., scrolling, filtering, sorting,

changing tabs, opening the details screen, etc.).
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Medicatons Lo R

Dispensed Medications
Group By v

x v

[

Medications

@ You are viewing PHI that was blocked & may only use of disciose it as instructed by

the patenySOM

[ Limeed 1o Grug information and pharmacy senvices avagabie in DHOR

I Losdng more data
Dwpensed Date v
08 Jun 2020
08 Jun 2020
08 Jun 2020
08 Jun 2020
08 Jun 2020

08 Jun 2020
08 Jun 2020

Ganarc Name

QUININE SULFATE
OXYCODONE HCL
OXYCODONE HCL
OXYCODONE HCL
QUININE SULFATE
OXYCODONE MCL
QUININE SULFATE

30MINg apped to curmently loaced data only

Brand Nama
Novo-Quene
Co Owycodone (R
Co Oxycadone CR
Co Owycodone CR
Nevo-Qurne
Co Oxycodone CR

Novo-Quene

Dispensed Medications

Lo R

v

Group By | None
|| [ uimeea to crug mformation ang pharmacy services avaitabie in DHDR

Dispensed Date s Generic Name Brand Name Sweng
08 Jun 2020 QUININE SULFATE Novo-Quinine 04~
08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 20
08 Jun 2020 OXYCODONE HCL Ca Oxycodone CR 10
08 Jun 2020 OXYCODONE HCL Co Oxycodone CR %
08 Jun 2020 QUININE SULFATE Novo-Quinine 04
08 Jun 2020 OXYCODONE MCL Co Oxycodone CR 10

= 08 Jun 2020 QUININE SULFATE Novo-Quinne 0y

‘ »
~ L)
- ult {¥ m

DataLoad in Progress. Before any Datais Returned (Left), Interim Load (Center), Load Complete (Right)

If the query has successfully completed, but no information has been returned, ‘Noresults available for the

selected time interval’ is displayed directly in the portlet.

» || rimemme

s, AN o]
Q- ¥
Time nters 70 [ 300 [ a4 [ ot | 1v [ custom | Dicpizyng 06 Jun 20140 0 06 Jun 2019 view Rstecned: 08:42 '
Documents/Notes. & 0O
Stab Authored By Organization it DateTane.

BOREDIGE

N resuts svaiabis '

No Results Available

If errors are encountered while loading patient information, a pink banner containing an alert message appears

at the top of the portlet. A “transaction|D” is appended to the end of the error message — this may be required

if the issue is reported to the service desk.

Note: You cannot close analert message.
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Medications Enter f t... | LFr ™

There was an error accessing the component service. Data may be
@ available but an error has occurred. Please contact the eHealth Ontario
Service Desk at 1-866-250-1554. ID: 913824

Dispensed Medications

Dispensed Date v Generic Name Brand Name

No results available for the selected time interval.

v

. [
Error in loading results \a

Portlet Error Message

Patient Banner

The patient banner identifies the currently displayed patient and appears at the top of every page containing
patient-specific information (i.e., not available on the My Workspace tab). The patient banner displays patient
demographic and contact information. The patient banner displays in either a concise collapsed view in which

case the contact information is hidden or a more detailed expanded view (shown below).

Patient Health
Card Number

Patient name: Last, First, || Patient date of birth,
Middle (if available)

age and gender

A

SMITH, DAN DOB: 08 Apr 1984 (34y) Male HON: 9600953476 @ AddTo.. ~

2 Western Road APT 213, London, ON L4G 2H6

Contact & Address:

Patient address — hover over Add or remove the

to display contact info patient from a patient list

Patient Banner Overview
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You can perform the following actions on the patient banner:

1. Toadd/remove the patient to/from My Patients List, see Add/Remove Patient. The “Add To” and

“Remove From” buttons are context sensitive and are enabled appropriately depending on whether the
selected patientis in My Patients list.

2. Hover the mouse pointer over the patient’saddress to view their full contact information in a tooltip

SMITH, DAN DOB: 08 Apr 1984 (35y) Male HON: 9600953476
Contact & Address: 2 Western Road APT 213, London, ON L4G 2H6
» | 5| Timeline Q- A
~ - J Address
B8 Time Interva l Today | 7D l 300 l M LGM J 1Y Dlspla;.‘mg 27 May 20 2 Western Road APT 213, London, ON L4G 2H6
= Contact Info
. Home: 5192345578
Other: 4168175524
s Emad >
Ea 7 . - - {0
a 27 May 2015 27 Nov 27 May 27 Now 27 sdsy 27 Now 27 May 2038
'.'I Show (¢ Elnpauem ¢ A ambulatory ¥/ B8 ep

Patient Address and Contact Information

Add/Remove Patient

To add or remove the current patient to or from My Patients List:

1. Select the or the button

2. Check or uncheck the My Patients List checkbox

3. Select Done

1. Select the button

to access options

2. Check or clear the box ¢! My Patients List

3. Select

Add/Remove Patient Screen

The ClinicalViewer adds or removes the patient, closes the patient list tooltip, and displays a confirmation
message.

Ontario
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ClinicalViewer

My Workspace Patient Care

@ Added current patient to My Patients List successfully.

A TWEDDELL, Nephele

DOB: 18 Apr 19

HCN

5245671804

Conlacl & Address:

10012 Chaparral Blvd, La Lache, ON A8V 417

Patient Added Confirmation Message

Calendar

Where entry of a dateis required in the ClinicalViewer, two methods are available: type the date directly into a

date field or use the calendar widget (if available for the field).

4 February 2020 ¥ L4

A. Select adate within the current mont

M T W T F s s
12
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 [20] 21 22 23

24 25 26 27 28 29

Today
Calendar Widget
h:

1. Select the desired date directly on the displayed calendar or select the Today button. The calendar
closes and puts the selected date in the date field.

4 February 2020 ¥ »

—

Select desired date

or select Today

M T W T F S S
12
3 4 5 6
10 1 12 13 14 15 16
17 18 19 [20] 21 22 23
24 25 26 27 28 29
Today
Calendar, Select Date
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B. Select adate in a different month:

1. Select the previous or next arrow to step through the calendar, one month at a time

2. Select the desired date. The calendar closes and puts the selected date in the date field.

‘ q February 2020 ~

T w T F S

3 4 5 6 717 8 9
10 11 12 13 14 15 16

17 18 19 [20] 21 22 23

<

24 25 26 27 28 29 =§|

1. Use the arrows to
move through the

calendar, one
month at atime

2. Select desired date

Calendar, Select Month

C. Select adate in a different month and/or year:

1. Select the drop-down to open the month/year selector

1 February 202 ~ 4
M T W T F s

s
27 28 29 30 31 1 2
3 4 5 6 7 8 9
10 1 12 13 14 15 18
17 18 19 21 2 23
24 25 26 27 28 29

Calendar, Select Drop-Down

2. Use the previous or next arrow to show other years, if needed

3. Select the month and year

4. Select OK
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2. Use the arrows
to display other

years

3. Select desired

\I year and month

[

4. Select OK |

Jan Jul

Feb Aug 2016 2021

Mar Sep 2017 2022

Apr Oct 2018 2023

May Nov 2019 2024

Jun  Dec D
OK || Cancel

Calendar, Select Month/Year

5. From the calendar showing the selected month and year, Select the desired date. The calendar closes
and puts the selected date in the date field.

4 February 2020 ¥ »

M T W T F S S
27 28 29 30 31 2
3 4 5 6 7 8 9
101112 1415 16 5. Select desired
17 18 19 20} x
T date

24 25

26 27 28 29

Today

Viewing Documents

Calendar, Select Date

The Document Viewer is a separate window that opens when you select a document for viewing from any

portlet. Because each portlet contains different types of data, the Document Viewer is slightly different for each

portlet. You can access the Document Viewer in three ways, but not every portlet supports all three methods:

1. Select the attachmenté icon

2. Double Select the row

3. Select the desired row and select View
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Documents/Notes

@ View
Document Date/Time \v

29 Jan 2020 13:30
28 Jan 2020 13:30
27 Jan 2020 13:30
27 Jan 2020 13:30
27 Jan 2020 13:30

27 Jan 2020 08:30

Document Descyj

Safe

Clie

Safety Issue|

1. Select the

attachmenticon

safety 1ssue| 2. Double click

the row

Safety Issues

<

3. Select the row

Admit Date/Time
25 Jan 2020 00:00

25 Jan 2020 00:00
27 Jan 2020 08:00
24 Jan 2020 08:00
25 Jan 2020 00:00

27 Jan 2020 08:00

' Disct

4

[

ay

N

ny

N

and select View

e
37 results returned from system A

Opening the Document Viewer

The Document Viewer window opens to display the attachments. Ifthere are multiple document attachments,

each displays in its own tab. The following information displays:

Privacy disclaimer

Attachment (document) content

Patient name, date of birth (DOB), gender, and health card number (HCN)

Summary information (varies based on the portlet the attachment is opened from)
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Patient Name,
DOB, Age, Gender
and HCN

23 View Lab and Pathology Results - Google Chrome

A Mot secure | devrhn7.dev.emergis/ProviderPortal/viewer/indexjsp

SMITH, DAN

DOB: 08 Apr 1984 (35y) Male

HCN: 9600953476

B Body Height, Measured
Test: Last Updated:

Body Height; Measured

09 Jun 2015 10:18

Select X to close the

Document Viewer
(Option 1)

Summary

Information

OLIS Full Report

Ministry of Health and Long Term Care

Ontario Laboratories Information System (OLIS)

PATIENT: Smith, Dan | ONTARIO HEALTH NUMBER: 9600 953 476

Attachment

content

- — A}

Privacy Disclaimer

PATIENT

PROVIDER

ONTARIO Health Number
0600 953 476
tient
Smith, Dan
Sex
Male

Date of Birth

08 Apr 1984

Address

232 Marvell Blvd.
OSHAWA ON L1G 2B0
(Home)

Telephone
805-576-8232

(Home)

Ordering Provider
ClinicalViewer1, Physician
(MDL 10000031)

Address

200 Elizabeth Street
3RD FLOOR

TORONTO ON M2J 1M4
(Business)

Telephone
0805-578-8204

x12121

(Work)

Email Address
email@address.com

REPORT DETAILS (Amend=d/invalidation
report)

Order Date
15 Mar 2013

Last Updated in OLIS

09 Jun 2015 10:18:48 EDT
Primary Performing Organization
Toronto General Hospital iLab 4204)
200 Elizabeth Street

Toronto ON M5G 2C4

Primary Reporting Organization
Toronto General Hospital jLab 4204)
200
Torol

sped Select Close to close

[unlas:

the Document B

Privacy Disclaimer:

This information is confidential and may only be used by the patient or individual listed in the footer.

listed in the foater. Shred when no longer needed.
enerated from ConnectingOntario
User Id: Jeff Revnolds

Organization: Sunnvbrook Health Sciences Centre

Viewer (Option 2)

Date: 20 14:36

[BPrmiCurremTabl [ Close ]

Document Viewer Framework

You can print attachmentsfrom the Document Viewer, one tabat a time. See Printing from Document Viewer.

You can launch multiple instances of the Document Viewer; each canbe minimized, maximized or re-sized. All of
the ClinicalViewer functionality remains available when a Document Viewer is open except when printing is
taking place. Ifthis is the case, the print job must be finalized or cancelled to access the ClinicalViewer. The
Document Viewer automatically closes when a new patientis put into context, you log out, or launch a second

instance of the ClinicalViewer.

Ontario
Health
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If the number of documents associated to a single visit or referral exceeds the maximum that can be displayed

(20), a message displays.

Clinical Viewer Document Limitation

Too many matching documents found.
Please use Documents/Notes to view all documents
for this visit.

Too Many Documents Message

Document Size

The largest file that can be sent to ConnectingOntario is 7MB. Files larger than 7MB are divided into smaller files

by organizations prior to sending. In this case, each of the smaller files displays as a separate row in the portlet.
Organizations may name the files Part 1 and Part 2 to indicate the relationship of the files; however, this may

not always be the case.
Document Types

The following report types can be sent to ConnectingOntario: GIF, HTML, JPG, PDF, RTF, TIFF, and XML.

RTF files must be downloaded by local applications in order to be viewed. Depending on the plugins available on
the user’s workstation, TIFF and PDF documents may also have to be downloaded by local applications to be

viewed.

1. Youare presented with twotabs — the first tab provides instructions for viewing the document:

ConnectingOntario

Clubs, King DOB: 16 Aug 1977 (42y) Male HCN: 5591982128 C“nica“ﬁewer

= Discharge Summary - 17 Feb 2016 05:35 (WOHS - Peel Memorial Centre)

Provider: Chang, Dantan Status: Final

Discharge Summary | Discharge Summary

Discharge Summary
Please refer to the Tab with the label "Discharge Summary "

Please note that your browser may download this attachment to your computer. This may store a file containing PHI temporarily
or permanently on your computer depending on your browser configuration. Care must be taken that the file is deleted securely
if you proceed to download the file. If you need assistance please contact your Help Desk.

For more information click here.

Document Viewer: Viewing Instructions
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2. Follow theinstructions displayed withinthe Document Viewer to download the document. Inthe example
below, Select the second tab to launch the File Download dialog.
3. Select Open

The document is downloaded using standard browser functionality.

R

: Internet Explerer x
What do you want to do with Pulmonary Function
Testdoc?

Size: 81.4 KB
From: hcegtal8.nh-fxlab.int

— Open

The file wen't be saved automatically.

—> Save
—> Save as
Select Open to download
Cancel the document
/[ £
Do you want to open or save Telephone Consultation Report.tiff (93.6 KB) from hcc -fxlab.int?
Open Save ¥ Cancel

File Download Dialog

You can view other files types directly in the Document Viewer, as long as the required add-ons have been
configured.

In cases where a document must be downloaded locally, a privacy disclaimer is displayed on the initial tab as

follows:

Please note that your browser may download this attachment to your computer. This may store a file
containing PHI temporarily or permanently on your computer, depending on your browser configuration.

Care must be taken that the file is deleted securely if you proceed to download the file. If you need
assistance, please contact your Help Desk.

Amended Documents

When a document has been amended, an indicator in the form of an (A) appearson the document tablabel.

Ontario
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Indicatesthe

selected document

ConnectingOntario

Clubs, King DOB: 16 Aug 1977 (42y) Male i i
ClinicalViewer

HCN: 5591982128

Indicatesthe
document being

hovered over

Printing

B Inpatient - 02 Mar 2016 08:00 (North York General Hospital)
Provider. Hamilton, Ashlyn Reason for Visit. Summary Doc

Diagnostic Assessment Program ‘ Functional Assessment for Placement ’ Medication Reconciliation Form

CCAC Discharge Plan C ation Tool | A Sumary (A) \ Diagnostic Assessment Program

ctional Assessment for Placement (M] Medication Reconcihation Form | CCAC Discharge Plan Commumication Tool

Assessment Program ‘ Functional Assessment for Placement (A

A Sumary | Diag
Medicaton Reconciliation Form } CCAC Discharge Plan Communication Tool | Assessment Sumary (A)

Diagnostic Assessment Program | Functional Assessment for Placement | Medication Reconcihation Form

CCAC Discharge Plan C ation Tool (4) | A Sumary

Indicatesthat the
document has been

amended

Diagnostic Assessment Program

ConnectingGTA Provider Portal

Amended Document Indicator

The following table provides a summary of what you can print in the ClinicalViewer from the My Workspace tab.

List Print
My Patients v
My Recent Patients o

Printing from My Workspace Tab
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The following table provides a summary of what can be printed from the Patient Care tab.

Available Views

Portlet Summary Summary Individual Document
(3 Col) List (1 Col) Portlet Viewer
Medications b4 > v b 4
Visits/Encounters and v ' v v
Summary Reports
Documents/Notes v v v v
Diagnostic Imaging o ' v v
Other Results v W e o
Lab and Pathology ® ® *® v
Results
Community W' v ' v

Printing from Patient Care Tab

Printing from List Views

You can print the contents of a portlet for any of the following:

My Patients List and My Recent Patients List
Any portlet from the Summary View (Except Medications; Lab and Pathology Results)
Any portlet from the Summary List View (Except Lab and Pathology Results)

Any portlet from the individual portlet view (Except Laband Pathology Results)

To print the contents of a portlet:

1. Inportlets whereit is available, Select the Print ® icon in the upper right corner of the portlet

Ontario
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Documents/Notes

Enter filter text... | @ £F v
—— A

Document Date/Time \v

29 Jan 2020 13:30

28 Jan 2020 13:30

27 Jan 2020 13:30

27 Jan 2020 13:30

27 Jan 2020 13:30

27 Jan 2020 08:30

Document  Description

Safety Issues
Safety Issues
Safety Issues
Safety Issues
Safety Issues

Client Risks

DDDDG G

Admit Da
25 Jan 20

1 Select Print

25 Jan 2020 00:00

27 Jan 2020 08:00

24 Jan 2020 08:00

25 Jan 2020 00:00

27 Jan 2020 08:00

4

aY

nY

nY

(N

o
37 results returned from system \A

Print Icon

also displays. This dialog varies depending on which internet browser is in use.

2. A print preview of the portlet table view displays and the standard print dialog for the internet browser

The ConnectingOntario header and footer are applied toall views when printed. The alternating colours

of the rows (grey and white) will display in your print-out if the appropriate setting is enabled in your

browser. For example, in Chrome you must enable “Background graphics” under “More settings” on the

Print header includes:

Portlet name
Patient name
Patient DOB

Patient age
Patient HCN

print dialog.
8/21/2020 Visits/Encounters and Summary Reports SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600953476
i Visits/Encounters and Summary chuﬂ:s ) ConnectingOntario
SMITH, DAN  DOB: 08 Apr 1984 (36y) Male HCN: 9600953476 (I. . Iv.
inicaiviewer
Date Type Summary Reports O Di ge Date
20 Jun 2019 Inpatient g HP - Mississauga
Hospital
15 Sep 2013 ED North York General
Hos
03 Aug 2012 Inpatient THP - Mississauga
Hospital
03 Aug 2012 Inpatient THP - Mississauga
Hospital

Privacy Disclaimer:

This information is confidential and may only be used by the patient or individual listed in the footer,

return to the organization listed in the footer. Shred when no longer needed.
Generated from ConnectingOntario

User ID: Jeff.Reynolds Organization: Sunnybrook Health Sciences Centre

Print Header and Footer

B Print source

Print footer includes:

B Privacy disclaimer

(ConnectingOntario)
B User'sID

B User’s organization
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Print 3 sheets of paper
Destination 5 HP Officejst 4500651 +
Pages All -
Copies 1
Layout Portrait b
Color Color -
More settings ~
Paper size Letter -
Pages per sheet 1 -
Margins Default -
Configure your settings
Quality 600 dpi v g y g
then, select Print.
Scale Default -
Enable ‘Background ;
Two-sided [0 Printon both sides
graphics’ for alternating row
—~ ons Headers and footers
colours in your printout. M N
Cancel

Print Dialog (Chrome)

All data displayed in the view is included in print preview:

a. Any filters, sorting or other data-limiting component features apply to the print function; only those
selected data/columns/sort options in the view (including multiple pages if warranted) are printed in a
formatted document

b. If printing from Summary View, only the columns displayed in the view will print, i.e. hidden columns will
not print

c. [Iffilters or sort options are not selected, all associated information for the view is printed

d. The entire contents of the portlet prints for the selected time interval; not only what is visible on screen

Printing from the Document Viewer

You can print most attachments (e.g. reports) directly from the Document Viewer. The presence of the Print
Current Tab button in the lower right hand corner indicates that printing is available.

1. Select Print Current Tabto print the attachment displayed in the currenttab

Ontario
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The ConnectingOntario header and footer are applied when possible, given the original format of the

selected document, toevery page of the document

Note: To have the header appear at the top of every printed page, you must select the Headers and
Footers check box, if Chrome is used.

. . . Con!\cct_inqomar.io
Pr|nt hea der |nC|UdeS: - Clubs, King DOB: 16 Aug 1977 (42y) Male HCN: 5591982128 CI| nica |VIEWEI’
. B Psychological Screening CHAD - 09 Jan 2016 02:00 (WOHS - Etobicoke General Hospital
B Patientname / ~ Peycholog g ct o pital)
rovider: Chang, Dantan Status: Amended (A)

B PatientDOB Paychological Screening CHAD (4)

B Patientage Psychological Screening CHAD -

B PatientHCN

ConnectingGTA Provider Portal

Print footer includes:

B Privacy disclaimer

B Print source : ’

Privacy Disclaimer:

(ConnectlngOnta rlo) This rmation is confidential and may only be used by the patient or individual listed in the footer. If found, please return to the organization
ysted in the footer. Shred when no longer needed.

enerated from ConnectingOntario

User Id: Jeff Reynolds Organization: Swwmybrook Health Sciences Centre Date: 10 Jan 2020 14:58

B User'sIDname

B User’s organization
Select Print Current Tab = Frint Current Tab Close

Document Viewer Print Button

2. The standard print dialog for the internet browser opens. This dialog varies depending on the internet
browser in use

Print Format

B Imagesareresized to fit within the width of the page

B Standard formatis 8% by 11
B Print can be landscape or portrait to fit the document contents

Ontario
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Find and Select Patients

My Workspace Tab

The My Workspace tab contains patient lists that enable quick and easy selection of a patient. When logging into

the ClinicalViewer without a patient pre-selected from the user’s local HIS, this page displays by default.
The My Workspace page contains two components:

1. My Patients List
2. My Recent Patients

ConnectingOntario LD Search for a patient | Welcome: Jeff Reynolds (Sunnybrook Health Sciences Centre) = « [Logou(‘
ClinicalViewer E—— —
My Workspace Patient Care
My Patients List = -
3 days I 5 days I 1 week | 1 month [ 3 months m B
Name A Gender DOB Age HCN Province Date Added Remove
BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario 31 May 2019 m
Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 m
SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 27 May 2019 m
TWEDDELL, Nephele Male 18 Apr 1935 8BSy 5245671804 Ontario 28 May 2018 m
M 4 Page [1 [oft » M5 Displaying 1-4 of 4
My Recent Patients s -
3 days l 5 days I 1 week m 3 months l 1year | ﬁ ew Re 4 O Add ¢ -
Name Gender DOB Age HCN Province Last Accessad v
SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 10 Aug 2020 10:56
MALIK, LEMON Male 31 May 1930 90y 5331755974 Ontario 06 Aug 2020 16:20
TWEDDELL, Nephele Male 18 Apr 1935 85y 5245671804 Ontario 06 Aug 2020 16:18
Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 16:16
BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario 06 Aug 2020 13:44
4 4 Page ij J oft » M S Displaying 1-5of &
Terms of Use | Prvacy
Copyright © 2005-2020 Allscripts Healthcare Solutions, Inc. - Integrated Patient Record 19.2.0 Ontario
wMealth Ontario

My Workspace Overview

My Patients List

You can add patients to the My PatientsList, which appears on the My Workspace tab. The My PatientsList is a

convenient wayto find a patient record quickly and easily.
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The list contains the following patient information: name, gender, date of birth, age, health card number,

province, and date added. By default, the list is sorted in ascending order by Name.

My Patients List 5 -

3 days lsoavs | 1 week I 1 month !3monms B View Re

Name A Gender DOB Age HCN Prannce Date Added Remove
BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario 31 May 2019 m
Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 m
SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 27 May 2019 m
TWEDDELL, Nephele Male 18 Apr 1935 85y 5245671804 Ontario 28 May 2018 m

My Patients List

Putting a Patient into Context

To view the patient’sinformation, the patient must be put into context. This canbe done in two ways:

1. Double click the patient row

2. Select the patient row, then select View Record

Note: The View Record button is not enabled until a patient’s row is selected.

My Workspace Patient Care

My Patients List s -
3days | Sdays | 1 week | 1 month | 3 months E! E View Record )

Name A e ——T_  DOB Age HCN Province Date Added Remove

BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario 31 May 2019 m

Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 m

SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 27 May 2019 m

TWEDDELL, Nephele Male 18 Apr 1935 85y 5245671804 Ontario 28 May 2018 ™

M <4 Ppage |l [of1 » M G Displaying 1-4 of 4

View Button, My Patients List

After selecting the patient row or View Record, the ClinicalViewer does the following:

1. Opens the Summary View page on the Patient Care tab (unless a different view has been set as the
default)

Displays the patient demographics in the patient banner

Displays the patient information in the portlets if any are available for the current time interval

Add Patients
To add a patient to the list, select on the patient banner.
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Remove Patients

Patients remainon the list until removed.

1. With a patient row highlighted, select the Trash W jcon on the corresponding patient row to delete the

patient from the list

Patient Care Select the Trash icon to delete
My Patients List the patient from the list 8 O
[ 3 days l 5 days | 1 week | 1 month | 3 months m E View Record N r
Name A Gender DOB Age HCN Province Date Remove
BUSBY, Riona Female 09 Jan 1933 87y 4098174628 Ontario 3&'“
Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 m
SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 27 May 2019 m
TWEDDELL, Nephele Male 18 Apr 1935 85y 5245671804 Ontario 28 May 2018 m
M4 <4 Page “7‘ oft P M G Displaying 1-4 of 4
Trashlcon

2. Select Continue. The patientis removed from the list and a confirmation message displays

Remove Patient

Continue to remove the selected patient from the My Patients List?

[ Cancel H Continue l

My Workspace Patient Care

My Patients List = -

| 3ays Isaays | 1 week | 1 month I3monms A"

&) Selected patient has been removed from My Patients List

Name A Gendet DOB Age HCN Province Date Added Remove

Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 m

SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 27 May 2019 m

TWEDDELL, Nephele Male 18 Apr 1935 85y 5245671804 Ontaro 28 May 2018 m

MM <4 Page ! oft » M S Displaying 1 -3 of 3

Remove Patient from List Confirmation

You can also remove patientsfrom a list using on the patient banner.

Reminder: Remove patients from the My Patients List when you are no longer part of the patient’s circle of care.

Preferences

By default, the My Patients List shows all available columns. You can make temporary or permanent changes to

the preferences for the My Patients List.
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A. Temporary changes: adjust the preferences directly on the list

B Adjust the width of any column (Column Width)
Hide any of the following columns from the display: Name, Gender, DOB, Age, HCN, Province, and Date
Added (Hide or Show Columns)

B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by any column (Applying Filters to Individual Columns)

Note: Preferences configured directly on the list are not saved after navigating awayfrom the My Patients List.
B. Permanent changes: personalize thelist by selecting User Preferences

Change which columns are displayed (Hide or Show Columns)

Change the order the columns are in (Change the Order of the Displayed Columns)

Select which column should be used for the default sort (Change the Default Sort Column and the Sort Order)

Change the number of rows displayed (Change the Content Area Height (Rows))

Reset to system defaults (Reset the Preferences to the System Defaults)

My Recent Patients

The My Recent Patientslist is a convenient wayto find patient records that you have recentlyviewed. The list is
automatically created by the ClinicalViewer based on recently viewed patients.

Notes:

B A patientis added to the list as soon as the patient is put into context (i.e., as soon as the patient’sdata

is viewed on the Patient Care tab)
B Patients accessed within the last year are visible on this list

My Recent Patients 6 0 ¥
‘3day5150aysl|neek mamonmsliveavl B ViewRecord | () Addt

Name Gender 068 Age H(;N Province Last Accessed v

SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontano 10 Aug 2020 10:56

MALIK, LEMON Male 31 May 1930 90y 5331755974 Ontario 06 Aug 2020 16:20

TWEDDELL, Nephele Male 18 Apr 1935 85y 5245671804 Ontano 06 Aug 2020 16:18

Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 16:16

BUS8Y, Riona Female 09 Jan 1933 87y 4098174628 Ontano 06 Aug 2020 13:44

4 4 Pagell oft > M5 Displaying 1-5 of 5

My Recent Patients List

Notes:

B LastAccessed is the date when the loggedin user last accessed the patient’srecord
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B Add a patient to the My Patients List using @ A%~ (same functionality as is available on the
patient banner)

B By default, the list is sorted by Last Accessed

Time Span

By default, the list shows patientsviewed in the last month (30 days). To display the list of patients viewed
during a different time span, select one of the other available periods from the menu bar: 3 days, 5 days, 1

week, 3 months (90 days), or 1 year (365 days).

My Recent P, 6 -
3 dags I 5 days | 1 week m 3 months | 1 year 0 Add
Name " Gender DOB I Age HCN Province LastAccessed v
SMITH, DAN Male 08 Apr 1984 36y 9600953476 Ontario 10 Aug 2020 10:56
MALIK, LEMON Male 31 May 1930 90y 5331755974 Ontario 06 Aug 2020 16:20
TWEDDELL, Nephele Male 18 Apr 1935 85y 5245671804 Ontano 06 Aug 2020 16:18
Clubs, King Male 16 Aug 1977 42y 5591982128 Ontario 06 Aug 2020 16:16
BUS8Y, Riona Female 09 Jan 1933 87y 4098174628 Ontaro 06 Aug 2020 13:44
4 4 Page |l oft > M 5 Displaying 1-5of 5

My Recent Patients List Time Span Selection

Find a Patient

Note: the ability to search for a patientis controlled by your organization. Ifyou arelogged in from an
organization that has chosen to block patient search, you will not be able to access the functionality in this

section.
To find a patient in the ClinicalViewer:

1. Select ‘Search for a patient’ in the header at the top of the ClinicalViewer window

The Search for a Patient button

ConnectingOntario E! Search for a patient

ClinicalViewer

is locatedin the ClinicalViewer
Search for a Patient Button

header bar
2. The Search fora Patient window opens. There are three search options:
A. Search by HCN (default)
B. Search by MRN/CHRISClient #
C. Advanced Search
Ontario
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Search for a Patient 0
Lt e ) Search By MRN/CHRIS Client #  Advanced Search

* Indicates Required

* Health Card Number (Ontario only

[s376129025

Clear All Search

Search for a Patient Window

Note: If you navigate to the Patient Care tab without a patient in context, you will also be presented
with this same Search for a Patient window.

3. Within this window, enter the required search criteria using one of the three search options.

If required fields are left empty, the text box will have a red border and label. An error message will

display below.

* Organization * MRN/CHRIS Client =

M

WS fheid is required

Error Messages

4. Select Search. The ClinicalViewer displays the Patient Search Results table listing matched patients
(Select a Patient).

Search by HCN

Search for a patient using the patient’s Health Card Number by entering the following:
1. HealthCard Number* (Ontario only)
e.g., “123456789”
* do not include the version code
2. Select Search

Note: This search can only be performed with Ontario Health Card Numbers. To search for a patient
without an Ontario Health Card Number use either the Search by MRN/CHRIS Client # or Advanced

Search options.
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| Search for a Patient ()
Search By MRN/CHRIS Ciient#  Advanced Search

* Indicates Required
* Health Card Number (Ontario only) 2. Select Search
VN
1. Enter HCN
Search by HCN

Search by MRN/CHRIS Client #

Search for a patient using the patient’s Medical Record Number (MRN) or CHRIS Client Number (CHRIS refers to

LHIN Home and Community Care Services’ information system) by entering:

1. Organization
B Select the organizationthatis associated with the ID number to be used in the search using the
drop-down. You can also type in the Organizationfield, in which case you will be presented with

matching organizationsas you type.

Search for a Patient °

Search By HCN  [STEUC NSRBIV Y@L £ Advanced Search

* Indicates Required

* Organization * MRN/CHRIS Client #

[Nortt M |

North Bay Regional Health Centre
North East LHIN
North Shore Health Network
North Simcoe Muskoka LHIN
North West LHIN

North York General Hospital

North of Superior Health Group
Northumberland Hills Hospital

Matching organization names are suggested as you type in the Organization field

2. MRN/CHRISClient #
B  Enterthe ID number
B e.g.,h “A1258647”

Notes:

B Both fields are mandatory

B Alphabetic charactersin any ID number are case sensitive
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Search for a Patient 0

Search By HCN ECEUG SR EELTe I Re L e Advanced Search

tes Required
* Organization * MRN/CHRIS Client # 3. Select
Amprior}@ct Memorizl Hospital |V_ 4723 A

1. Select the organization 2. Type theID

Clear All Search

Search by MRN/CHRIS Client Number

Advanced Search

Search for a patient using the fields listed below.

1. Enter Last Name and First Name and at least one of i) DOB (Date of Birth) or ii) Street Address and City

into the search window. Additional fields are optional:

Last Name

o This is a required field

o e.g., “Smith”

First Name

o This is a required field

o e.g., “Mary”

Middle Name

o e.g., “Louise”

DOB

o Enterthe patient’s date of birth by typing the date directly into the field or using the calendar
widget (Calendar)

o e.g.,“01Jan1975”

Gender

o Select the patient’s gender from the drop-down list (male, female, unknown)

Street Address

o Enterthe patient’sstreet address

o Ifanexact matchis not found, sub-string matchingis used on this field

o e.g., “50MapleRd.”

City

o Enterthe patient’scity of residence

o Ifanexact matchis not found, sub-string matching is used on this field

Ontario
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o e.g. “Toronto”

B Postal Code
o Enterthe Canadian or international postal code for the patient
o e.g. “X1X6Ye”

B  Phone Number
o Enterthe patient’sten digit phone number (including the area code)
o e.g., “416-555-1234"

2. Select Search

Note: Fields are not case sensitive.

Search for a Patient °

Search By HCN  Search By MRN/CHRIS Client #

Enter Last Name, First Name and either DOB OR Street Address and City. All other fields are optional. 1. Enter first na me, last name
* Last Name * First Name Middle Name < and one of DOB OR (Street

Smith John X

Address + City). Add
DOB (DD MMM YYYY) Gender additional known fields to
07 Jan 1956 Mal A .
= = increase search accuracy.
OR
Street Address City Postal Code Phone (999-999-9999)

2. Select

Advanced Search

Select a Patient

After entering patient data into one of the available search options and selecting Search, the Patient Search
Results table appears at the bottom of the window. The search results display as an expanded scrollable list

with the top five best matching results.
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| Search for a Patient

ELEL NG Search By MRN/CHRIS Client#  Advanced Search

* Health Card Number (Ontario only
(9600953476 ]

Patient Search Results

Patient Search Results

Please select a patient.

=t Name Gender DOB HCN

B SMITH, DAN Male 08 Apr 19584 9600953476
Home Phone Other Phone Address
5192345678 4168175624 2 Western Road APT 213

London, ON, L4G 2HE
Canada

Province

Ontario

* Indicates Required

1 match found

| Cancel J I View Selected Patient

Patient Search Results Table

The patient’sname, gender, DOB, Ontario HCN as well as phone number and address are displayed for all three

search options. Select the minus sign (= ) to collapse a single result or the collapse all button (

results to save screen Space.

Search for a Patient

EEE N e Search By MRMICHRIS Client 2 Advanced Search

o

* Health Card Number (Ontario only

5600953476 .

Select the “collapse al

I”

button to collapse

Other Phone Address
3168175624 2 Western Road APT 213
London, ON, L4G 2HE

all results
Gender DOB HCH Province
Male 08 Apr 1984 9600953476 Ontario

Select the minus sign to collapse a single result

* Indicates Required

Clear All Search
St ‘:

1 match found

I Cancel ] I View Selected Patient

Collapsing Search Results

) to collapse all

If there are no patients matching the search criteria, the portlet displays ‘No patient for these criteria’ in the

Patient Search Results table. Enter more information in the search criteria.
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Patient Search Results
Please select a patient,
5 Name Gendor DoB HCN

0 matches found

No Patient Search Matches

Note: Inrareinstances, it maybe impossible to uniquely identify potential matches. When this happens, an
error message displays, instructing you to contact the Service Desk.

Putting a Patient into Context

To view the patient’sinformation, the user must put the patient into context. You can do this in two ways:

A. Double click the patient row
B. Select the patient row to choose it, select the View Selected Patient button

Note: The View Selected Patient button is not enabled until a row is selected to choose a patient.

| Search for a Patient

ELET- R Io Il Search By MRN/CHRIS Client#  Advanced Search

* Indicates Required

* Health Card Number (Ontario only

9600953476

Patient Search Results

Please select a patient.
=t Name Gender DoB HCHN Province
B SMITH, DAN Male 08 Apr 1984 9600953476 Ontario With the patient’s
Home Phone Other Phone Address
5192345678 4168175624 2 Westem Road APT 213 row selected, Select
London, ON, L4G 2H6 ’
Ca d . .
e View Selected Patient

| Cancel | I View SM@M ‘

View Selected Patient Button

The ClinicalViewer does the following:

Closes the search window
Opens the Summary View (or default view, if the user has changed it) on the Patient Care tab

Displays the patient demographics in the patient banner
Displays the patient information in the portlets, if any is available for the current time interval
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Patient Search Result Preferences

When the patient search results are displayed, the results are displayed using all available columns and are

sorted in descending order by Name. The following display preferences are available:

B Sort the table by Name, Gender, or DOB, in ascending or descending order

B Adjust the width of any column

Note: Preferences are not saved when the ‘Search for a Patient’ window closes.
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Clinical Data Components

Timeline

The timeline controls the date range for the patient information that appears in the components on the Patient

Care tab. Information displayed within each portletis within the selected time frame unless otherwise specified.

The default time intervalis 30 days back from today, with the most recent date at the left end of the timeline.

The up arrow button at the top right with the hover-over ‘Select to minimize’ allows a user to collapse the

timeline, providing more screen real estate for clinical information.

Timeling

m;

19 Feb 2019

Time Interval | Today | 7D iﬂu 3M | 6M | 1Y | Custom | Displaying 19 Feb 201910 21 Jan 2019 View Refreshed’ 1128 AM 'S

[
16 Feb

[ [ [ [ | |
13Fet 10 Feb 07 Feb 04 Feb 01 Feb 29 Jan

Collapse timeline

show [] glnmenl W A ambulatory ]88 e0

Timeline (30 days)

When today’sdate appears on the timeline, an indicator & represents the current date/time position.

Additionally, when the timeline range is short enough, today’s date displays for the full day, indicating both the

start and end of the day.

Today — current date/time

Timeline

Time Interval

DX
28 Llay 2018

Shoy

| Today I D [ l 6M [ 1Y D|5pla',ling 28 May 2019 to 23 May 2019 View Refreshed: 02:04 G

& i

27 May

inpatient # A ambulatory ) B8 ep

Today — start of day 24103y

23 May 23 May 2019

Today — end of

N ——

day

Today Date/Time Indicator Timeline Control Mechanisms

When first displayed, the time interval defaults to 30 days back from the current date. However, there are

multiple ways that you canchange the displayed time interval:
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Fixed time intervals Custom time interval View Refreshed Indicator Minimize

| \ /[~ 7 / \ / N/
=/ \/ Y

Time Interval | Today | 7D am [ em [ 1v [ custl Displaying 19 Feb 2019 to 21 Jan 2019 View Refreshed. 11:23 AM
o " [ ' ' ' | | | | | iiﬁ )
15 Feb 201 16 Feb 13Feb 10 Feb 07 Feb 04 Fat 01 Fat 29.4an 26 Jan 23.Jan 2019
show [] M1 A ambulatory ™18 ep
' ] N 7
‘ PR Timeline .
Today’ indicator Slider control

Note: In order to populate patient information across all portlets, the timeline is greyed out while information is

loading. You cannot interact with the timeline until all portlets have completed loading.

Fixed Time Intervals

Select atime interval button to set the time range (Today, 7 days, 30 days, 3 months, 6 months, 1 year). This

changes the time interval for all portlets.

Time Interval [Today | 7D ISOD [ 3M [GM [ 1Y Displaying 28 May 2019 to 23 May 2019 View Refreshed: 09:04 <3

Fixed Time Intervals

Custom Time Interval

1. Select Custom to open the custom date range dialog

2. Enterthe From and To datesfor the custom time range (Calendar)

3. Select Go
- 1. Select the Custom button
Timeline
\‘ (
Time Interval | Today | 7D | 30D | 3M | 6M | 1Y Displaying 28 Mg
D 2. Specify dates From
! é ! 23 May 2019
28 May 2019 27 May
ﬂ k T
Show ¥ B Inpatient ¥ A Ambulaton
— 3. Select Go “Way 2019
Visits/Encounters and S... Enter filter text... ﬂ
Cancel Go

CustomTime Interval
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Time Interval Chevrons

Select the arrow shaped chevron €2 at either end of the timeline to view the previous or next time interval of

the same duration as the one currently chosen. If the most recent date on the timeline is set to the current date,
the left chevron will not be visible.

Time Interval [ Today [ 70 ] 300 | 3M [Gm | 1Y Displaylng 25 May 2019 10 15 May 2019 View Refrashed: 09:31 'tx

(Em. ! @
e 1 | I I | | | | | =
25 Liay 2019 24 May 23 May 22 May 21 May 20 May 19 A 5 0

19 May 18 Liay 17 May 16 May 15 May 15 May 2

show #] B npatient ¥ A ambulatory @ BB e

Arrow Shaped Chevrons

View Refreshed Indicator

Indicatesthe time when the ClinicalViewer last requested patient information from the clinical data repositories.

It does NOT indicate when information in the clinical repository was last updated.

IC View Refreshed: 11:28 AM 55!

I I
04 Fab 01 Feb

View Refreshed Indicator

Slider Controls
Drag the beginning and/or ending sliders D to change the time range within what is currently displayed.

In the example below, the original time frame was 30 days. By using the slider controls on either end of the
timeline, you can further refine the time range and, hence, the data displayed in all of the portlets.

Timeline Q-

»

me Interva l Today I o | El I EL [ GM l 1Y Displaylr‘g 25 May 2019 10 15 May 2019 \iew Refreshed: 09:31 G

< .

1 1 1 1 >
25 May 2018 23 May 22 May 21 May 20 May 19 May 18 May 16 May 15 May 15 May 2079

Show fﬂ]rpaliml ¢ R ambulstory BB e

Reducing the Selected Time Range
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Display of Encounters

Three types of encounters appear on the Timeline: inpatient, ambulatory and emergency (ED).

Inpatient encounters are represented with an icon and a teal line, showing the length of the encounter. The icon

indicates the start of the encounter. Anicon only represents eachambulatory and emergency visit. If a patient

has multiple visits on the same day of the same type (including overlapping inpatient encounters as may occur if

a user is sent to another facility for a test or procedure), those visits will be represented by a single icon.

You can choose to hide any of the visit types from the timeline by unchecking the appropriate visit type in the

legend. This DOES NOT change the information that appears in any of the portlets, only the icons that appear on

the timeline.
< 1 IH;rl 1 1 1
25 May 2019 24 May 23 May 22 May 21 May
<"-‘"“ v ﬂ Inpatient Ld *‘ Ambulatory Ld ﬁ ED >
Encounter Legend

Hovering over any encounter displays a tooltip with more information about the encounter, such as:

Visit Date
Visit Type

Reason for Visit

Organizations Visited

For icons representing multiple visits on the same day, details for all visits display in the hover.

Timeline

gy

1 |
30 Sep 31 Jan

j,l
)

30 May 2019

Show & E Inpatient ¢ *Ambulatory v BBeo

Time Interval | Today | 70 [ 300 [ am [ em | m Displaying 30 May 2019 to 30 May 2000 View Refreshed: 16:03 3

31 Mayj

Organization Visited
North York General Hospital

20 Mar 2014 09:12:00 - 22 Mar 2014 10:00:00 - Inpatient Visit
Reason For Visit

Organization Visited

North York General Hospital

B0 Sep

Encounter Tooltip
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Encounter Selection

1. Select aninpatient icon E on the timeline to display information ranging from two weeks prior to and

two weeks after the selected enco

unter

Note: If the inpatient visit is ongoing (thereis no discharge date), selecting theicon displays information

ranging from two weeks prior to and two weeks after the start date of the inpatient visit. Use the

Custom Time Interval to select the appropriate range to avoid missing any information.

2. Selectan ambulatoryicon A on the timeline to display information ranging from two weeks prior to and

two weeks after the start date of t

he encounter

3. Selectan emergencyicon BB on the timeline to display information ranging from two weeks prior to and

two weeks after the start date of t

he encounter

Note: Selecting an encounter icon does not limit the information in the portlets to be specific to the chosen

encounter, only the approximate date range of the encounter information.

<' Select any icon to re-align the

P Sep 17 Sep

15 Sep 2013 09:12:00 - ED
Reason For Visit

Organization Visited
North York General Hospital

| |
08 Sep 05 Sep

Encounter Selection

Timeline Relationship to Portlet Dates

* indicates the date field thatis used by the timeline for the portlet

Portlet Name Tab Name
(if applicable)

Medications

Date(s) Date Description
Included

Dispensed Date when the
Date* medication was

dispensed or the

Relationship to Timeline

Display any medication that
has been dispensed or

pharmacy service that was

pharmacy service was | performed within the

provided

selected time range on the

timeline
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Portlet Name Tab Name Date(s) Date Description Relationship to Timeline
(if applicable) Included
Visits/Encounters Date* Visit date or Display any visit/encounter
encounter start date; | thathas begun, ended or is
displays date only not | ongoing within the selected

time time range

Discharge Date of discharge for

Date the inpatient
encounter, not
available for
outpatient encounter
types; displays date
only not time

Documents/Notes Document Date/time of Display any document/note
Date/Time* | document with a dictation date within

the selected time range
Admit Admit date the

Date/Time document/note is

associated with

Discharge Discharge date the

Date/Time  document/note is

associated with
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Portlet Name Tab Name Date(s) Date Description Relationship to Timeline
(if applicable) Included

Lab Results All Collection Specimen collected Display any lab result with a
Chemistry Date/Time* | date/time collection date/time within
Hematology the selected time range
Blood Bank Last Updated  Date/timelab result
Pathology Date/Time was last updated
Microbiology
Other
Diagnostic Imaging Procedure Observation Display any report with a
Date/Time* | date/time procedure date within the
selected time range
Other Results All Procedure Observation Display any result witha
Cardiology Date/Time* | date/time procedure date within the
selected time range
Community Referral Start | Equivalent to Display any referral that has

Date* encounter admit date | begun, ended or is ongoing

within the selected time
Referral Equivalent to range
Close Date* | encounter discharge

date
Timeline Relationship to Portlet Dates

Minimizing the Timeline

Once you have selected the appropriate timeline, you can collapse it using the Collapse Button A 1o provide

more viewing area for clinical content.

Timaline

Time Interval | Today | 7D | 300 | 3M | 6M | 1Y Jsplaying 20 Sep 201310 01 Sep 2013 View Refrsshed: 10:33 '

Collapsed Timeline

v
You can restore a collapsed timeline to full size by using the expand button ™ in the top right corner.
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Preferences

You can access the user preferences for the timeline from the gearicon & on the right side of the timeline
header. User preferences include:

a) default time range that you canselect from a list of pre-sets (today, 7D, 30D, 3M, 6M, 1Y)
b) encounter icons that display on the timeline (Inpatient, Ambulatory and/or Emergency)

Timeline Preferences o

Default Time Interval

| Today [ 70 m M | oM [ 1 |

Show ¥ B 1npatient A Ambulatory & eo

Reset to System Defaults i Cancel ;| Save |

Timeline User Preferences

Overriding Consent

A patient can request to have all or some of their personal healthinformation (PHI) blocked. This block is
referredto as a consent directive, which can be requested by a patient or substitute decision maker (SDM). A
consent directive can be applied to PHI available in the Acute and Community Clinical Data Repository (acCDR)
as viewed in the Documents/Notes, Visits/Encounters, Community and Other Results portlets, the Ontario
Laboratories Information System (OLIS) as viewed in the Lab and Pathology Results portlet, the Digital Health

Drug Repository (DHDR) as viewed in the Medications portlet’s Dispensed Medications tab, and/or the
Diagnostic Imaging Common Services (DI CS), as viewed in the Diagnostic Imaging portlet.

Types of Consent Directives:

B Global: Restricting access toall PHI in the acCDR for the patient (except demographic data in the Client
and Consent registries)
B Domain: Restricting accessto all PHI in an application or domain (according to the directives registered

in the application or domain), i.e., from OLIS in the Labs portlet or from DHDR inthe Medications portlet
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B Health Information Custodian (HIC) Record: Restricting or allowing access to all PHI in the acCDR from a
specific organization/facility for a specific patient
B Health Information Custodian (HIC) Agent:
o All Agents - Restricting or allowing all users from a specific organization/facility to access the
patient’sPHI in the acCDR

o (Single) Agent - Restricting or allowing a specific user (individual person) to access the patient’s
PHIin the acCDR

When consent directives are applied for a patient and PHI is then blocked, the following appears in every portlet
with blocked PHI:

B Avyellow notification bar with a warning stating “Some or all records are blocked due to a patient
consent directive.”
B An “Override Consent” button on the yellow notification bar
o Note: the “Override Consent” button does not display in the Diagnostic Imaging portlet as
consent override is not supported for this portlet

Lab and Pathology Results Enter filter text a o "
@ Some or all records are blocked due to a patient consent direcive.
Chemistry Hematology Blood BEank Pathology Microbiology Other
Group By |None |V]
Collection Date/Time  Last Updated Ordered As Test Flag

Mo results available for the selected time interval.

; "y
No results available =

Display of Blocked PHI

Consent directives are only applied on the Patient Care tab, after a patient has been selected. Therefore, a

consent directive never prevents a patient from being found in a search or displayed in patient lists.

Viewing Unblocked Data Only

Itis possible that only selective PHI for a patientis blocked. If a consent directive is applied to only part of the

PHI, the user can still access the PHI thatis not protected by a consent directive. Messages continue toappear

indicating that some or all results may be blocked as a reminder.
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Overriding Consent

Notes:

B Overriding consent overrides all active consent directives for the patient; it is not limited to PHI in the
current portlet

B Overriding consent is not supported by the Diagnostic Imaging portlet

B [faconsent directive is in place for DHDR, the warning message will display, independent of Timeline
settings. The user will not know if the current time interval includes blocked PHI or not until the consent

override is completed.
If an override of consent is required:

1. Select Override Consent

Lab and Pathology Results - 0
@ =om
R e

Group By |None

y  Biood Bank  Palhalogy  Microbialoge  Olber

Select Override

T = Consent

o
Mo results avallable A

Override Consent Button

Note: While datais loading, the Override Consent button remains inactive in all portlets. Only when

data has finished loading in all portlets, does the Override Consent button become active.

2. Select one of the four available override reasons:
B Option 1: Express consent obtained from patient (Option 1)
B Option 2: Express consent obtained from a Substitute Decision Maker (Option 2)
B Option 3: Significant Risk of Serious Bodily Harm to the Patient (Option 3)
B Option 4: Significant Risk of Serious Bodily Harm to Other(s) (Option 4)
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Overriding Consent: Express Consent Obtained from Patient

1.
2.

Override Consent o

Access to one or multiple records is restricted based on the patient's instructions, You may access these records under limited
drcumstances. Please select which applies:

| Express consent obtained from patient (Consent documented in local recerd)
HOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes,

| Express consent obtained from Substitute Decision Maker (SDIM) (Consent & SDM information documented in
~ local record)
HOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes,

* SDM’s Last Name * SDM's First Name

* SDM's Relationship to Patient * Specify Relationship

M |

Significant Risk of Bodily Harm to the Patient
MNOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

(1 significant Risk of Bodily Harm to Other(s
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

NOTE: Choosing consent obtained from patient OR from SDM will allow Labs and Dispensed Medications data ko be visible by
all other users at your organization.

For more information on Consent Directives review the Privacy and Security Tip Shest.

{ Gancel H

Override Consent Dialog

Select ‘Express consent obtained from patient’

as per your organization’s policies

Select ‘Override Consent and View Patient Record’ to complete the override

Override Consent o

Access to one or multiple records is restricted based on the patient's instructions. You may access these records under limited
drcumstances, Please select which applies:

Express consent obtained from patient {Consent documented in local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes,

|| Express consent obtained from Substitute Decision Maker (SDM) (Consent & 5DM information documented in
" local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes.

* SDM's Last Name * SDM's First Name

* SDM's Relationship to Patient * Specify Relationship

- | Significant Risk of Bodily Harm to the Patient
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

<

() Significant Risk of Bodily Harm to Other(s)
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

MNOTE: Choosing consent obtained frem patient OR from SDM will allow Labs and Dispensed Medications data to be visible by
all other users at your organization.

For more information on Consent Directives review the Privacy and Security Tip Shest.

I Cancel I { Override Consent and View Patient Record

Consent Override, Option 1

If a consent block is in place on the Medications portlet’s Dispensed Medications tab, select the consent

form link to print the hard-copy consent form. Obtain signature from the patient and keep in your records
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Overriding Consent: Express Consent Obtained from Substitute Decision

Maker (SDM)

1. Select ‘Express consent obtained from Substitute Decision Maker (SDM)’

2. Ifaconsent block is in place on the Medications portlet’s Dispensed Medications tab, select the consent
form link to print the hard-copy consent form. Obtain signature from the SDM and keep in your records
as per your organization’s policies

3. Enterthe SDM first name and last name
Note: The first name has a maximum length of 20 characters. The last name has a maximum length of 30
characters. Ensurethat the text entered into these fields is within these limits.

4. Select the SDM'’s relationship to the patient from the Relationship to Patient (SDM) drop-down menu.

5. Ifyou chosen Sibling or Other Relative in step 5, you will need to specify the relationship between the
SDM and the patient in the ‘Specify Relationship’ field.

6. Select ‘Override Consent and View Patient Record’ to complete the override

Override Consent o

Access to one or multiple records is restricted based on the patient's instructions. You may access these records under limited
circumstances. Please select which applies:

Express consent obtained from patient (Consent documented in local record)
NOTE: For Dispensed Madications you must print and complete consent form and save it for legal purposes.

° Express consent obtained from Substitute Decision Maker (SDM) (Consent & SDM information documented in
local record)
MOTE: For Dispensed Madications you must print and complete consent form and save it for legal purposes.

* SDM's Last Name * SDM's First Name
* SDM's Relationship to Patient * Specify Relationship
Eibing (5pecfy] M| |

Guardian of the Persen
Attorney for Personal Care
ed Medication (DHDR).
Representafive appeinted by Consent and Capacity Board
Spouse/Pariner
Parent ed Medication (DHDR).
Child
:” Sibling (Specify)
Other Relative (Specify)
For more information on Consent Directives review the Privacy and Security Tip Shest.

Cancel Override Consent an

bs and Dispensed Medications data to be visible by

Consent Override, Option 2

Overriding Consent: Significant Risk of Bodily Harm to the Patient
1. Select ‘Significant Risk of Serious Bodily Harm to the Patient’

2. Select ‘Override Consent and View Patient Record’ to complete the override
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Override Consent o

Access to one or multiple records is restricted based on the patient's instructions. You may access these records under limited
circumstances. Please select which applies:

" | Express consent obtained from patient [Consent documented in local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes.

" | Express consent obtained from Substitute Decision Maker (SDM) (Consent & SDM information documented in
local record)
MOTE: For Dispensed Medications you must print and complete consent form and save it for legal purposes.

* SDM's Last Name * 5DM's First Name

* 5DM's Relationship to Patient * Specify Relationship

Mo |

O significant Risk of Bodily Harm to the Patient
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

Significant Risk of Bodily Harm to Other(s)
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

NOTE: Choosing consent obtained from patient OR from SDM will allow Labs and Dispensed Medications data to be visible by
all other users at your organization.

For more information on Consent Directives review the Privacy and Security Tip Sheet.

[ Cancel I I Override Consent and View Patient Record

Consent Override, Option 3

Overriding Consent: Significant Risk of Bodily Harm to Other(s)
1. Select ‘Significant Risk of Serious Bodily Harmto Other(s)’

2. Select ‘Override Consent and View Patient Record’ to complete the override

Override Consent o

Access to one or multiple records is restricted based on the patient's instructions, You may access these records under limited
circumstances, Please select which applies:

Express consent obtained from patient (Consent documented in local recerd)
NOTE: For Dispensed Madications you must print and complete consent form and save it for legal purposes,

Express consent obtained from Substitute Decision Maker (SDM) (Consent & SDM information documented in
local record)
NOTE: For Dispensed Madications you must print and complete consent form and save it for legal purposes,

* SDM’s Last Name * 5DM's First Name
* SDM's Relationship to Patient * Specify Relationship

( | Significant Risk of Bodily Harm to the Patient
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

<

© Significant Risk of Bodily Harm to Other(s)
MOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

MOTE: Choesing consent obtained from patient OR. from SDM will allow Labs and Dispensed Medications data to be visible by
all other users at your organization,

For more information on Consent Directives review the Privacy and Security Tip Sheet.

[ Cancel I I Override Consent and View Patient Record

Consent Override, Option 4
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Notes:

B Options 3 and 4 do not override any blocked PHI in the Lab and Pathology Results portlet (OLIS) PHI nor

any blocked Medications (DHDR) PHI because express consent is required to unblock these two portlets

B If you have alreadyselected Option 3 or 4, and wish to unblock OLIS or DHDR PHI, you must:

1. Obtain express consent

2. Follow instructions for Option 1 or Option 2 accordingly

Once the override has been completed, all information in the portlets is refreshed and blocked PHI is displayed.

The following message appears on ayellow notification bar in any portlet (with the exception of the Lab and

Pathology Results and Medications portlets) where blocked PHI is being viewed:

“You are viewing PHI that was blocked & may only use or disclose it as instructed by the patient/SDM.”

the patient/'SDM

@

Date v
20 Jun 2019

15 Sep 2013
03 Aug 2012
03 Aug 2012

Visits/Encounters and Summary Reports

Type
Inpatient
ED
Inpatient

Inpatient

| Enter filter text...

Summary Reports Organization

THP - Mississauga H...
North York General ...
THP - Mississauga H...

THP - Mississauga H...

60' n’

@ You are viewing PHI that was blocked & may only use or disclose it as instructed by

Discl

4

o
4 results returned from system A

Viewing Blocked PHI

You can close the yellow notification bar by selecting the X on the notification bar. Note that although you may

close such warning and disclaimer messages, certain functions such as changing views or resetting the time

interval, may cause the messages to reappear.
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Visits/Encounters and Summary Reports Enter filter text 6 o - l‘ Visits/Encounters and Summary Reports Enter filter text 8 ° v .’

blocked & may only use or disclose it as instructed by ®

Date v Type Summary Reports  Organization Discl

THP - Mississauga H...

@

20 Jun 2019 Inpatient

Date v Type Disc{

THP - M auga H... 15 Sep 2013

20 Jun 2019 Inpatient North York General
15 Sep 2013 ED North York General ... 03 Aug 2012 F ssissauga
03 Aug 2012 03 Aug 2012
03 Aug 2012 THP - Mississauga H... . . .
Select the X The warning message will be hidden
for the remainder of your session
> >
4 results returned from system G 4 results returned from system G

Closing the PHI warning message

In the Laband Pathology Results portlet, the following message displays if blocked PHI is being viewed:
“One or more of the tests in the view may have been blocked by the patient as indicated within each OLIS report.”

Notes:

B When consent is overridden for Lab and Pathology Results and Medications PHI, access is provided to the
patient’srecord for any user from the user’s organizationfor 4 hours. For acCDR data, the consent override

provides access to the patient’srecord until 11:59pm that same day for that user only.

B All consent directive overrides must be reviewed by the Chief Privacy Officer of the organization.

Patient Summary Views and Custom Views

Summary views are used to provide a quick overview of recent activity in a patient’srecord. You canview each
portlet on the Summary View page, Summary List View page or on the individual portlet page for that portlet.
(General Navigation)

You can also create your own custom views with any combination of portlets displayed in the view.

Summary View

When first accessing the Patient Care tab, the default view is the Summary View. This is a consolidated view of
all of the portlets, and shows personal health information 30 days back from today. Each portlet is in its
condensed format and does not show all information columns; the Diagnostic Imaging portlet is an exception to

thisin thatit is alwaysdisplayed in full with all columns visible.

Note: The view that appears on the Patient Care Views navigation bar with a checkmark icon D is the default

view. Ifyou have not selected a different default, the default view is the Summary View (defined below).
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portlets

Torra of ne | Ponin

Summary View

To see the full-sized portlet, use the Patient Care Views Navigation Bar to select the portlet of interest

(Navigation Bar) or Summary List View.

Summary List View

This view presents all of the full-sized portletsin a single vertical (stacked) view. All default columns are

displayed.
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Summary List View

Working with Custom Views

You can create custom views in the My Views section of the Patient Care Views Navigation Bar. Custom views
allow you to select a particular set of components that you wish to view as a group and in a particular layout.

Once a custom view has been created, you can edit, duplicate, and delete it, or set it as the default view.
Creating a Custom View

To create a custom view:

1. Inthe Patient Caretab, expand the Patient Care Views Navigation Bar, if necessary

2. Inthe My Views section, select Add New 9

3. From the Create a Clinical View dialog box, select a Clinical View Layout (Single Column Layout or Three

Column Layout)
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Create a Clinical View

Available Components
Narse

Commurity

Dagnosdc Imagng
Documents and Notes
Encounters

Lab Pesults

Medicadons

Onher Renults

Descroton

Ust of communiy encount
Ust of DI Reports and Ima
Ust of Documents and Notes
Ust of Encounters

List of Lab Results

Ust of Medications

Ust of Other Rasults

Chnical View Layout

3. Select the clinical view

layout (1 or 3 columns)

or drag and drop here 10 add component

Descrgtion

* Indicates Required

Jcon

Set as Default L.V

[Cancol | | Save |

Create a Clinical View Dialog

Create a Clinical View

$ Available Components
I

| Clinical View Layout

Description: /A,

‘ Name Description | ‘g HH
Community List of community encount.. -
Diagnostic Imaging List of DI Reports and Ima... \ Community
‘ Documents and Notes List of Documents and Notes ° AV m
Encounters unters
Lab Results Results | Diagnostic Imaging
| Medications dications o A Y
Other Results List of Other Results 4
i Documents and Notes 5 ‘ 6 !
’T ’ or drag and drop here to add component
F-1 - | 0 | 10|

r—'

\ Set as Default

Cancel

Customize a Custom View

4. The available components (portlets) are listed under ‘Available Components’:

a. Add acomponent

B For a single column view, select a component, then Select Add

B For a three column view, select the Add button that corresponds to the column you wish to

populate
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7.
8.
9.

OR

B Dragacomponent and drop it into the appropriate place in the Clinical View Layout section

b. Stack the components, as required:
B Dragthe components up or down the column to the desired position
OR

B Change the stack order by stepping components up or down

o For asingle column view, select the up and down AY

component

arrows available on the

o For a three column view, use the dropdown to select between Move Up and Move

Down action items from the Options menu

Lab Results Small View Commu

v commu

o Preferences D

~ Move Up

'@' Remove

Reorganize a column stack in a three column view

Change the display settingsfor any of the components:

B For the single column view, select Settings O then List Display Settings

B For the three column view, select =" then Preferences®¥ then List Display Settings
B  Toapply changesto the component, select Save

To remove a component from the Clinical View Layout:

B For the single column view, select Delete )

B For a three column view select List = then
Enter the name of your custom view
Enter a description of your custom view, if desired

Set the view as your Default Clinical View, if desired

10. Select an icon to depict your custom view
11. Select Save

The new custom view is added to your My Views section of the Patient Care Views Navigation Bar.
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Patient Care Views &

My Views 8

; é' g ! &

a My Custom View

Shared Views =)
F &

-m
-m
-n

H Summary View
|

emm Summary List View
L

Patient Care Views Navigation Bar with New View

Editing a Custom View

Warning: Changingthe Clinical View Layout from Single Column to 3-Column, and vice versa, will remove all

components.
To make changesto a custom view:
1. Select the custom view to be edited

"
2. Select Edit ¥ onthe My Views toolbar

Patient Care Views ((

J 2. Select the Edit icon

My Views

N
Vi I v

1. Select the custom view My Custom View

Shared Views =]

smm Summary View
a8

— Summary List View
=1

g Medications

é Documents/Notes

é Lab/Pathology Results

Patient Care Views Navigation Bar with Custom View

3. Edit the custom view as described in Creating a Custom View
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Duplicating a Custom View

To duplicate a custom view:
1. Expand the navigation bar, if necessary
2. Select the custom view to be duplicated

3. Select ‘Duplicate Selected Clinical View’ | from the My Views toolbar. A message will appear informing

you that the view is being copied:

n Copying

Please wait...

A copy of the selected view is added to My Views
5. Select and edit the duplicate view as required

Patient Care Views 14

My Views =]
Q7 am™@
a My Custom View

. My Custom View - Copy

Duplicate Custom View

Deleting a Custom View
To delete a custom view:

1. Expand the navigation bar, if necessary

2. Select the custom view you intend to delete

3. Select Delete ) from the My Views toolbar

A confirmation message displays

o

Confirm Deletion of Clinical View

If this clinical view is set as default clinical view, once deleted, the first view on the
list will become a default view.

Confirm Deletion of Clinical View

Deleting a Custom View
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4. Select Confirm Deletion of Clinical View. A message will appear informing you that the view is being

deleted:

ﬂ Deleting

Please walt...

5. The clinical view is removed from the My Views section

Setting a Custom View as Default

To set a custom view as the default view:

1. Expand the navigation bar, if necessary

2. Select the custom view you intend to set as your default
3. Select ‘Setsthe Default Patient Care View’ from the My Views toolbar

The default check mark icon displays on the icon for the selected view, and the view is displayed by

default whenever you view a patient’sinformation on the Patient Care tab

Patient Care Views <<
My Views g
/e m

j My Custom View

- My Second Custom View

Set the Default View

Medications Portlet

The Medications portlet displays a subset of dispensed medications and pharmacy professional services via a
connection tothe provincial Digital Health Drug Repository (DHDR) for patients who have a known Ontario

Health Card Number. Referto the Data Summary for information available in DHDR.

Introduction to DHDR

The DHDR includes the following information:

B publicly funded drugs (including those listed on the Formulary or approved through the Exceptional
Access Program) dispensed in Ontarioand paid for by the Ontario Drug Benefit program (recorded by
dispensers using an Ontario Health Number)

B Most publicly funded drugs dispensed in Ontario and eligible under Special Drugs Program
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Most publicly funded drugs dispensed in Ontario and eligible under Special Drugs Program
Drugsdispensed in Ontarioto households pending program eligibility with Trillium Drug Program

Professional pharmacy services provided by a pharmacistin Ontario and paid for by the ministry

Monitored drugs (narcotics and controlled substances), regardless of payor, when the approved
identification used was a valid Ontario Health Number, including monitored drugs reimbursed by private
insurance or cash

B COVID-19vaccination and testing information documented in COVaxoy, including information on all
COVID-19 vaccines administered in the province, as well as COVID-19 testing information when the test
is performed at a community pharmacy. COVID-19 test results display in the Lab and Pathology Results
portlet

DHDR includes:

1. Publicly funded drug and pharmacy service information

B Reflectsinformation the dispensing pharmacy submits to the Ministry of Health for reimbursement

B Includes over 10 years of information about publicly funded drugs (including monitored drugs and

COVID-19 information) and publicly funded pharmacy services

2. Narcotics Monitoring System (NMS) information

B Includes over 8 years of information about monitored drugs (narcotics and controlled substances)

dispensed in Ontario regardless of payor

DHDR information is advisory only and is not intended to replace sound clinical judgment. As it may not include
all the current medications a patient is utilizing at any time, or all the pharmacy services that a patient has

received, the user is advised to consider the following:

B the information should be discussed and confirmed with the patient or other source(s)

B the patient may not have picked up their medications or may not be taking them as prescribed

B the patient may be taking other medications such as over-the-counter or privately-paid medications
(excluding narcotics and controlled substances)
it does not include hospital-dispensed medications
it does not reflect details such as:

o whethera prescription is new or a refill

O

changes to drug therapy (e.g., discontinued, dosage)
o current use of medication
o)

instructions for use (e.g., frequency)

Itis recommended to contact the dispensing pharmacy or prescriber for additional information or clarification.
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For more information about the DHDR, visit www.ontario.ca/mydruginfo.

The Medications portlet displays information from the DHDR inthe Dispensed Medications tab in three views.
1. Summary View — Condensed portlet
2. Summary List View — Full-sized portlet

3. Individual Portlet View — Full-sized portlet

Details View of this portlet is available in each view that displays additional details display below the Table

section upon selecting a result. Not all details display to enhance usability.

Consent Directive

If a consent override is required in order to access medication information for a patient, no information displays

until the override has been completed (Overriding Consent). When selected, the override state is maintained

for four hours.

When thereis a consent block for DHDR data, the standard yellow override warning message and button
appears and the following warning disclaimer is displayed above the default disclaimer: “Some or all records are
blocked due to a patient consent directive.” Consent blocks for DHDR data are different from other portletsin
that DHDR consent is at the patient level only. Inorder to override consent in the Medications portlet, you must

print and complete a separate consent form that you can access from the Links menu in the header.

8 Search for 2 patient | Welcome: Jeff Reynolds {Sunnybrook Health Sciences Centre) E -

Data Summary
Help & Feadback

Resources & Trainin:

DHDR Consent Form >

HDR Consent Form

Link to DHDR Consent Form from ClinicalViewer header

DHDR sends a blocked data message to ConnectingOntario regardless of whether information exists for the
given time range. Therefore, users do not know if medication information exists or not for the time range until

the consent override is completed.
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Summary View

The Summary View — condensed portlets provides an at-a-glance view of a patient’s medications and pharmacy
services. Information displays in two sections: Table and Details View.

s ey D Bowcn o | Wekcome: it Reynolds {Sunnybrook Heskh Sciences Centre) =
ClinicalViewer

SMITH, DAN

Patant Care vemy K e

Wy v

TIETIED - [

o/amn”
A 1 Custom View

—] Summary Lt View
2 etorn 8 g >

b 8 il 8 y >
DocumentsNotes & g 3 ) - : by : = - .
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Summary Table — Details View

The results displayed have a dispensed date that falls within the selected timeline interval. In order to support

an ‘ataglance’ view, only key information fields display in the Table section.
The following columns display in the condensed view by default (an asterisk * indicates which ones are locked):

Dispensed Date*
GenericName*
Brand Name*
Strength*

Form*

Quantity*
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You can display additional columns temporarily or permanently as outlined in the table Medications Data

Elements.

-
|
|| Medications . o
&) : il
g i Dspensed Medications
| =
‘ Group By | None ™
é | Dispensed Dates  Ganeric Name Brand Name Strength Form
a ’ 08 Jun 2020 QUININE SULFATE Novo-Quinine 0.625mg/g Gl -
= 08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 20meg & 100mcg X
E3| 08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 100meg n
. | 08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 25meg/he L)
} 08 Jun 2020 QUININE SILFATE Novo-Quinine 0.8mg/mL & 1mg/mL L)
i:‘. I 08 Jun 2020 OXYCODONE HCL Co Oxycodane CR 100U/mL m
p— 08 Jun 2020 QUININE SULFATE Nove-Quinine 0.625mg/g n,
‘ »
=
262 results returned from system R
Medications Portlet—Condensed View
1= |[m— &0
P e —
] 3
& DipenmedDatn y  Carerk Narve Sawen Fem Quarany Ext Duys Sipply Phanrecy Frasobe
ﬂ 08 2un 2009 QUIPGNE TAFATE samIng GRAN 26 X » 1 RETAL PHARMACY - CO (CLARK.. LAMONT, WILLIAM EAGL
08 30m 2029 o " ? RETATL PNARMACY - CO (GLARK.. LAMONT, WILLAM CARL
dall  ooamam P 100 7 " s RETAL PAARNACY - GO (CLARK... LAMONT, WILLIAM EARL
08 30m 2029 2 et " » RETALL PHARMACY - CO (CLARK... LAMONT, WILLUAM EARL
a3 S 8 1 o v " s RETAK PARNACY - O [CLAR. LAONT, WRLUN B4
a 08 Jun 2000 oe N PO 10N " " RETAIL PAURMACY - 0O (CLARK
08 2600 oaring'y ™ » . RETATL IWARNACY - CO (CLARK
o 2om 2000 veowm i . RETAL PAAANACY - CO
08 30m 2600 [ — n RETAR PAAMACY - ¢
08 2m 2029 Tawm » " RETAI PRARNACY - CO (6
08 300 2029 p—y ¢ as2sngy ™ n " RETAL FHARMACY - CO [CLARE... LAMONT, WRLLIAM EARL
08 30n 2024 PP—— Nove-Quirisa 18t Do s " , RETALL INARMACY - CO (ELARC... LAMONT, WILLUAM £ARL
08 30m 2229 [ s Ompesdsrn & 20 8 10y S u . RETAR IWARACY - CO (CLARK... LAMOKT, WILLUAM GARL
08 Jum 2009 OXYCOOOME MO PLEVEE PO POVIA X b 144 RETAIL PHARMACY - CO [CLARX. LAMONT, WILLIAM LA,
o83 aupane susaTe 0.75mg ro » 1 RETAIL PHARMACY - CO (CLAR... LAMON -
1oomcg —— u s RETAL PARNACY - CO (CLARK )
. & o )
a
. S
QUINING SULFATE (Nove-Quinine)
-0
% '
00020002 5134543 Ontaro, Canaca CPSO License Numder

Medications Portlet — Details View

Details View

Details View is the section below Table View that displays additional detail about the patient’s medications. Not

all details display to enhance usability.

Note: for medication names that are too long to fit within a column, an ellipsis (...) appears in the column to
indicate that there is additional information.

To display Details View:

1. Select the medication (any row in the list)
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2. DetailsView appears below the list to provide additional information about the selected medication

Tip: Once Details View is displayed, select the ‘X’ in the upper right corner toclose it.

Summary List View and Individual Portlet View

The full portlet view displays in the Summary List View and the Individual Portlet View as well as when the
Summary View is expanded. The results displayed have a dispensed date that falls within the selected timeline

interval. Information displays in two sections: Table and Details View. The pharmacy phone number is available
in a tool tip when hovering over the Pharmacy column.

SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600953
Contact & Address: tern Road APT 213, n, ON L4G 2H6
»  Timeline o ¥
B || Time intervai | Today | 70 | 30D | am l oM | 1y D|5;La.‘mg 10 Aug 2020 10 10 Aug 20085  View Refreshed: 1753 '
a Medications Enter filter text F=3 O -
EBl Dispensed Medications
Group By | None v
Dispensed Datens  Generic Name Brand Nams Strangth Form Quanity Est Days Supply Pharmacy Prascriber
08 Jun 2020 QUININE SULFATE Novo-Quinine 0.625mg/g GRAN 26 PK 10 1 RETAIL PHARMACY - CO (CLARK... LAMONT, =
08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 20mcg & 100meg N0 soL 16 7 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 100meg IN>-10ML PK 18 9 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 OXYCODONE HCL Co Oxycodane CR 25meg/hr INSERT 34 25 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 QUININE SULFATE Novo-Quinine 0.8mg/mL & 1mg/mL IN) PD-VIAL PX 18 9 RETAIL PHARMACY - €O (CLARK... LAMONT,
08 Jun 2020 OXYCODONE HCL Co Oxycodane CR 100U/mL. IN) PD-10MG PK 19 10 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 QUININE SULFATE Novo-Quinine 0.625mglg ) 17 8 RETAIL PHARMACY - €O (CLARK... LAMONT,
08 Jun 2020 QUININE SULFATE Novo-Quinine 100U/mL IN) PD-VIAL PK 15 6 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 QUININE SULFATE Novo-Quinine 0.6mg/mL & Img/mL IN) PD-10MG PK 30 21 RETAIL PHARMACY - CO (CLARK... LAMONT,
08 Jun 2020 QUININE SULFATE Novo-Quinine 1000/mL. IN) PD-10MG PK 27 18 T R
08 Jun 2020 OXYCODONE HCL Co Oxycodone CR 0.625mg/g ) 23 14 938
08 Jun 2020 QUININE SULFATE Nevo-Quinine 100meg 10 soL 16 7 RETAIL PHARMACY - CO (CLARK... LAMONT,
o . .
Medications Portlet — Full View
wclingOntario P sewcnmcapment | Welcome: Jeff Reynolds (Sunnybrook Health Sclences Centre) = ogeu

ClinicalViewer

A SMITH, DAN

»

e o- v |

4]

QUININE SULPATE (NOvo-Guinme)

o, @,

ANTIINFECTIVE PLASMODICIDES (ANTIMALARIALS RETAIL PHARMACY - CO (CLARKS

BRIE-G[0

Medications Portlet — Details View
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Table

By default, most available columns of information display in the Table section. Referto the table Medications

Data Elementsfor columns that display and optional columns that can be displayed temporarily or permanently.

2 | ‘ Medications s 0
o
.] o=
‘ Oispansed Datans  Gonwric Name Brand Nome Swenyn Foem Quanzy €4t Days Supply Phamacy Prescrbar Fresceiow ©
E 08 Jun 2020 QUENINE SULFATE Novo-Quinme 0.625maig GRAN 2G PK 10 1 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20001
08 Jun 2020 OXYCODONE HEL o Oxycadone CR 20mcg & 100meg 100 500 1 7 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20091
“ ‘ 08 Jun 2020 OXYCODONE MCL o Owycadone CR 100mey 1-10ML P, " s RETAIL PHARMACY « €O (CLARK... LAMONT, WILLIAM EARL 20094
s ‘ 08 Jun 2020 OXYCODONE HCL Co Oxycadone CR 2mcgihr INSERT 1) L] RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 20001
| oeunz020 QUENINE SULFATE Novo-Quinie 0.8mg/mL & tmg/me 1N) POVIAL PX 1 ) RETAIL PHARMACY - €O (CLARK... LAMONT, WILLIAM EARL 20091
é (| ooun2020 OXYCODONE HEL o Oxycadane CR 100/t 100 PD-10MG PX 1 10 RETAIL PHARMACY - O (CLARK... LAMONT, WILLIAM EARL 20001
| 08 Jun 2020 QUININE SULFATE Novo Quince 0.625mg/y n 1 . RETAIL PHARMACY + CO (CLARK.. LAMONT, WILLIAM EAAL 20091
ﬂ ‘ 08 Jun 2020 QUININE SULFATE Novo-Qunea 10007 1) PO-VIAL PX 15 6 RETAIL PHARMACY + CO (CLARK... LAMONT, WILLIAM EARL 20001
E.a | 08 Jun 2020 QUENINE SULFATE Novo-Ganre 0.8mg/mL & Img/md. IN) PD-10MG PX 0 2 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM E4RL 20001
|| o8un2020 QUENINE SULFATE Novo-Quinie 100U/me 10 PO-10MG PK 7 15 RETAIL PHARMACY - €O (CLARK... LAMONT, WILLIAM EARL
- || o8un200 OXYCODONE HCL Co Oxycodone CR 0.625mglg w n " RETAIL PHARMACY - €O (CLARK... LAMONT, WILLIAM EARL
‘a [ oewnz0 QUENINE SULFATE Novo-Guiniee 100meg 1N 508 1 7 RETAIL PHARMACY + CO (CLARK... LAMONT, WILLIAM EARL
BSR  cewn20 OXYCODOME HEL o Oxycadone CR 20mcg & 100meg 10-10ML P It 4 RETAIL PHARMACY - €O (CLARK... LAMONT, WILLIAM EARL
08 Jun 2020 OXYCODONE HEL o Oxycadone CA 100fme 10 POVIAL P » 17 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL
08 Jun 202 QUININE SULFATE Novo Graine 07589 m 2] I RETAIL PHARMACY + CO (CUMRK... LAMONT, WILLIAM EARL
08 Jun 2020 QUININE SULFATE Nowo-Quinea 100mey IN)-30ML PX 12 3 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL
08 Jun 2020 QUENINE SULFATE Novo-Quinine 25meghr oL 7 ® RETAIL PHARMACY - €O (CLARK... LAMONT,
PREERI Avernnave un £n Oradnnn £B A #Stmata Fon e by N BETAN BUABMAAY . £6 e ABY L AMMAAT =
e S

Details View

Medications Portlet — Full View

Details View is the section below the table that displays additional detail about the patient’s medications. Not all

details display to enhance usability.

Note: for medication names that are too long to fit within a column, an ellipsis (...) appears in the column to

indicate that there is additional information.

To display Details View:

1. Select the medication (any row in the list)
2. DetailsView appears below the list to provide additional information about the selected medication

Tip: Once Details View is displayed, select the ‘X’ in the upper right corner toclose it.
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b cars 20091

Table View: Select the row to

display details for the medication f

BRI S

QUINNE SULFATE (Novo-Quinine)

Details View: Select the

"X’ to close Details View

a0 -

DocumentsNotes

|Individua| Portlet Page, Table and Details Views

Information Available in Each View

The available information columns in eachview are detailed below. An asterisk ‘*’ indicates which ones are
displayed by default and locked. An ‘A’ indicates available columns that can be added temporarily or

permanently.

Summary Summary List Details .
Column View — and View Description
Condensed Individual
Portlet Portlet View
Dispensed v * v * v * Transaction date whenthe prescription drug
Date was dispensed or the pharmacy service was
rendered; it does not indicate if the
medication was picked up
Generic v * v * v’ *  Non-proprietary orgenericname of the drug
Name dispensed (e.g. diclofenacsodium). For

pharmacy services, this field contains the
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description of the pharmacy service rendered
by a pharmacist (e.g., medication review for
diabetesfollow-up)

Brand Name

NE&

Brand name or trade name of the
prescription drug dispensed (e.g., Voltaren).
For pharmacy services, thisfield contains the
pharmacy service type (e.g., MedsCheck)

Strength

N

Vg

NE

Strength of the prescription drug; amount of
active ingredientin the prescriptiondrug
dispensed (e.g., 100mg); for topical and liquid
medication it may be shown as a percentage
or ratio

Form

The physical form of a dose of a drug product
(e.g., suppository)

Quantity

N

NE.

N

Quantity of medication dispensed; may be
the number of items dispensed, or, for
topical and liquid medication (e.g.,
Methadone) it may referto dose, total
volume or volume of drug concentrate

Est. Days
Supply

Vv ¥

NE

Estimated days of treatment based on the
directionsfor use on the prescriptionand/or
the pharmacist’s judgmenton usage;
estimating usage accurately may not be
possible forsome prescriptions (e.g., PRN)

DIN/PIN

Drug Identification Number (DIN) assigned by
Health Canada to everydrug (e.g. Voltaren —
DIN 00514012).

Product Identification Number (PIN) assigned
by the Ministry of Health to every pharmacy
service (e.g. MedsCheck — PIN 93899981) and
some drugs.

ConnectingOntario ClinicalViewer User Guide | 90

Ontario
Health



Prescription

Number assigned by the pharmacy that

Number appears on the label of the dispensed
prescription

Prescriber A v ¥ NE Name of the prescriber that provided the
prescription or ordered the pharmacy service

Prescriber A v * v * Identification number of prescriber of

ID medication, supplies or professional service
issued by theirlicensing college

Prescriber A NE. v * Phone number of the prescriberthat

Phone (asatooltip) (asatool tip) provided the prescription or ordered the

Number pharmacy service

Prescriber v * The Prescriber|D Referenceisusedin

ID conjunction with the PrescriberID; it

Reference identifies the registration authority (e.g.,
college) that provided the identification
number

Pharmacy A v * v * Name of the pharmacy that dispensed the
prescription or rendered the pharmacy
service

Pharmacy A Vv ¥ v * Phone number of the pharmacy that

Phone (asatooltip) (asa tool tip) dispensed the prescription or rendered the

Number pharmacy service

Pharmacist v * Name of the pharmacist or dispensing
physician that dispensedthe prescription or
rendered the pharmacy service

Therapeutic A A v * Pharmacologic therapeuticclassification of

Class

the prescription drug dispensed (e.g.,
analgesics nonsteroidal)
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Sub A A v * Pharmacologic therapeuticsub-classification

Classification of the prescriptiondrug dispensed. (e.g., anti-
Name inflammatory agent)

Medical v * Indicates prescriber’s designation of the
Condition/ medical condition for which the patientis
Reason for beingtreated. This data fieldis only available
use for Limited Use products (e.g., Acarbose,

Aflibercept)

Medications Data Elements

Preferences

By default, all views of the Medications portlet display a locked subset of available columns. You can set

preferences for the Table section of eachview using one of two methods:
A. Temporarily adjust preferences directly on the list view:
B Adjust the width of any column (Column Width)

B Display/hide any of the columns from the display (Hide or Show Columns). Locked columns cannot be
hidden

B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by any column (Filtering)
Note: These preferences are not saved after navigating away from the portlet.
B. To permanently personalize the list, select ‘User Preferences’ Lo

B Change which columns display (Hide or Show Columns)

B Change the order in which the columns display (Change the Order of Displayed Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort Order)

B Resetto system defaults (Reset Preferences to System Defaults)

Note: To print the list of medications and pharmacy services, select Print - (Printing from List Views). Printing

is only available for the full list view of the Medications portlet. You cannot print Details View or condensed

views.
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Grouping

You can choose to group the display of dispensed medications using a drop-down list in the portlet. The

following options are available:

1. None (default display) — dispensed medications are not grouped
2. Generic Name, Strength, Form — dispensed medications with the same generic name, strength and form

are grouped together

Group By |None v
J = L
Dispensa None Brar

Genenc Name, Strength, Form

08 Jun 2C Nowi

0 %o anan L

Grouping Options

B All groups are collapsed by default. Use the expand/collapse all = =t controls to expand and collapse
all groups simultaneously.

B Column-level sorting works while the portlet is grouped, the sorting applies to the results within each
group. Inother words, results are re-ordered within each group.

B Filtering works while the portlet is grouped, you can filter on any column that has filtering enabled.
Grouping persists when you filter and sort the portlet.

B Grouping does not persist when you switch between views, patients or time intervals. Grouping also

does not persist between sessions.

Group by Generic Name, Strength, Form

Grouping by ‘Generic Name, Strength, Form’ groups all dispensed medications with identical values for these
attributes. Each group header displays these values combined together, e.g. ‘(LEVONORGESTREL 52 mg INSERT’
along with the total number of times this combination was dispensed in parentheses, e.g. ‘(Claims: 6)’. The rest

of the information in the group header applies tothe most recently dispensed item from the group.

If you had sorted the data prior to grouping, the sort order within the groups will be preserved. However, the

groups are always sorted with the most recently dispensed item at the top, regardless of the defined sort order.
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Medications

Dispensed Medications

Group By | Generic Name, Strength, Form vi

i Limited to drug information and pharmacy services avallable in DHDR

B} Dispensed Date v Generic Name Brand Name Strength Form Quantity Est Days S. Pharmacy

a

Prescriber

MEDICATION REVIEW HOME  (Claims: 1) Brand: Meds Check  Qty: 30 Est. Days Supply: 30 Pharmacy: JOHN'S LTD

Prescriber ID

Last Dispensed: 10 Mar 2016

a

DROSPIRENONE & ETHINYL ESTRADIOL 3.0mg & 0.03mg TAR-28 PK (Claims: 6)  Brand: Yasmin 28 Qty: 27 £st. Days Supply: 18 Pharmacy: RETAIL PHARMACY - CO (CLARK'S) 416-968-2938

Last Dispensed: 04 Mar 2016

® ETHINYL ESTRADIOL & NORELGESTROMIN 6.0mg & 0.6mg TRANSDERM SYST-PK (Claims: 6)

Brand: Evra Qty: 18 Est. Days Supply: 9 Pharmacy: RETAIL PHARMACY - CO (CLARK'S) 416-968-2938

Last Dispensed: 03 Mar 2016

B MEDICATION REVIEW (LONG TERM CARE) QUARTERLY  (Claims: 1) Brand: Meds Check  Qty: 30 Est. Days Supply: 30 Pharmacy: JOHN'SLTD  Last Dispensed: 03 Mar 2016
B LEVONORGESTREL 52mg INSERT (Clalms: 6) Brand: Mirena Qty: 17 Est. Days Supply: 8 Pharmacy: RETAIL PHARMACY - CO (CLARK'S) 416-968-2038 Last Disponsed: 02 Mar 2016
02 Mar 2016 LEVONORGESTREL Mirena 2mg INSERY 17 8 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 44434827
19 Feb 2016 LEVONORGESTREL Mirena samg INSERT 17 8 RETAIL PHARMACY - CO (CLARK., LAMONT, WILLIAM EARL 44434827
|
09 Feb 2016 LEVONORGESTREL Mirena samg INSERY 17 8 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 44434827
26 Jan 2016 LEVONORGESTREL Mirena s2mg INSERT 17 8 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 44434827
18 Jan 2016 LEVONORGESTREL Mirena s2mg INSERT 17 8 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 44434827
08 Jan 2016 LEVONORGESTREL Mirena s2mg INSERT 17 8 RETAIL PHARMACY - CO (CLARK... LAMONT, WILLIAM EARL 44434827
B LEVONORGESTREL 0.75mg TAD-2 TABS PK (Clalms: 12) Brand: Next Cholce  Qty: 16 Est. Days Supply: 7 Pharmacy: RETAIL PHARMACY - CO (CLARK'S) 416-968-2938 Last Dispensed: 01 Mar 2016
B MEDICATION REVIEW (LONG TERM CARE)  (Clalms: 1) Brand: Mods Check  Qty: 30 Est. Days Supply: 30 Pharmacy: JOUN'S LTD  Last Dispensed: 28 Feb 2016 «

L)
52 1esUlts returmed trom system A

»

Group by Generic Name, Strength, Form

Note: To return tothe default view, select the ‘None’ Group By option.

Documents/Notes Portlet

The Documents/Notes portlet includes all non-diagnostic notes and reports such as Consult Notes, Discharge

Summaries, History and Physicals, etc.

Note: The largest file that can be sent to the ClinicalViewer is 7MB. Files larger than 7MB are divided into smaller

files by organizations before sending to ConnectingOntario. Organizations may name the files Part 1 and Part 2

to indicate the relationship of the files; however, this may not always be the case.
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SMITH, DAN DOB: 08 Apr 1984 (36y) Male HON: 9600953476
Contact & Address: 2 We sad APT 213, London, ON LAG 2H6
»  Timeline o ¥
_H Tooay | 70 | 300 | am [ 6m | 1Y Displayng 10 Aug 2020 10 10 Aug 2008 View Refreshed 1728 '3
m Documents/Notes ter fiter tex e O
Bl
= || Docoment OataTime~s | Document | Description Status Authored by Admit Date/Time Discharge DataTime VistvEncounter 1D
Saa || 29 Jan 2020 13:30 a Safety Issues Fina Hamiten, Ashiyn 25 Jan 2020 00:00 25 Jan 2020 09:00 TELCCAC-AL01
;.=. 28 Jan 2020 13:30 Safety lssues Final Hamiton, Ashiyn Toronto Cantral LHIN 25 Jan 2020 00:00 25 Jan 2020 09:00 TCLCCAC-ALOL
o= 127 Jan 2020 13:30 a Safety Issues Find Mamitton, Ashiyn Measissaugs Malton LN 27 Jan 2020 08:00 27 Jan 2020 09:00 AVECAC-A108
£ 27 3an 2020 13:30 a Safety tsuos Fina Hamiton, Ashiyn Messissanga Halton LHIN 24 Jan 2020 08:00 24 Jan 2020 00:00 AVECAC-A108
E 27 30 2020 1330 a Satety Issues Finy Hamizon, Ashiyn Toconto Contral LNIN 25 Jan 2020 00:00 25 Jan 2020 09:00 TCLCCAC-A101
27 Jan 2020 08:30 a Cllent Risks Fina Hamiton, Ashiyn HIN 27 Jan 2020 08:00 27 Jan 2020 00:00 AVCCAC-A107
é 25 Jan 2020 13:30 a safety [ssues Finy Hamiton, Ashiyn Toronta Cantral LMIN 25 Jan 2020 00:00 25 Jan 2020 09:00 TCLCCAC-AL01
a 24 Jan 2020 08:30 a Satety lssues Fined Hamiten, Ashiyn 24 Jan 2020 08:00 24 Jan 2020 09:00 AVECAC-A101
E.g 24 3an 2020 08:30 a Safety tssues Fina Hamiton, Ashiyn 24 Jan 2020 08:00 24 Jan 2020 09:00 AVECAC-A103
24 2an 2020 08130 a Safety Issues Fina Hamiton, Ashiyn 24 Jan 2020 08:00 24 Jan 2020 09:00 AVECAC-A101
. 24 Jan 2020 08:30 a Satety lssues Fina Hamiton, Ashiyn 24 Jan 2020 06:00 24 Jan 2020 09:00 AVCCAC-A10}
h.‘ 24 Jan 2020 08:30 Safety lssues Finad Hamiton, Ashiyn 24 Jan 2020 08:00 24 Jan 2020 09:00 AVCCAC-A102
20 Jun 2019 17:50 a Procedure Note Fin Othvs, Moady Zerita 11 THE - Miagatangs Hospi 20 Jun 2019 11:43 DamiRU20
0% Jun 2017 00:00 a NLC31_General Medicine Discharge . Final Othvs, Moody Zorita 11 North York General Hospaa 03 Jun 2017 17:17 06 Jun 2017 17:37 QAINYGHOANS1002
03 Jun 2017 00:00 a NLC21_Crivcal Care Progress Note  Fin Othvs, Moody Zonta 11 North York Ganeral Wospral 03 Jun 2017 17:17 04 Jun 2017 17:17 QAINYGHOANS1001 y
om

Documents/Notes Portlet —Summary List and Individual Portlet View

Information Available in Each View

The available columns in each view are detailed below. By default, the full-size Documents/Notes portlet shows

all available columns. A checkmark v indicates the columns displayed by default in the view(s). Available
columns that can be added temporarily or permanently are indicated by an ‘A’:

Column Summary Summary List  pescription
View — & Individual
(Condensed Portlet View
Size) (Full Size)

Document v v The date and time of the document or note.

Date /Time * Default sort using this column

Attachments v v The attachment icon appears when documents are
(nolabel) available for viewing.

Select View with the row selected or select directly
on the attachment icon to openthe Document
Viewerwith the document of interestdisplayed
(Viewing Documents).

Description v v The description (title) of the document/note.

Ontario
Health
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Column Summary Summary List  pescription

View — & Individual
(Condensed Portlet View
Size) (Full Size)

Status A v Indicates the status of the document or note (e.g.,
preliminary, final, etc.). Amended status appears in
bold red.

Only the most recent status of a document
displaysinthe portlet.

For a document/note with a status of ‘Withdrawn’,
row detail appears but no attachment is available.
If the attachment is required, contact the
originating organization.

Authored By A v The provider who dictated or documented the
note or report.

Organization A v The facility or organization where the documentor
note was created. Select the linkto see additional
information.

Admit Date / A v The admission date for the encounterassociated

Time with the note or report.

Discharge A v The discharge date for the encounterassociated

Date / Time withthe note or report.

Encounter/ A v The visitor encounter number that the note or

VisitID report is associated with.

Note: This is a system numberthat can be used for
cross-referencing with the Documents/Notes
portlet.

Documents/Notes Data Elements
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Preferences
You can set the Table preferences in eachview using one of two methods:

A. Temporarily adjust preferences directly on the list.

Adjust the width of any column (Column Width)

Change which columns display (Hide or Show Columns)

Sort the list by any column in ascending or descending order (Sorting)

Filter the list by any column, with the exception of Attachments (Filtering)
Note: These preferences are not saved after navigating away from the portlet.

B. To permanently customize the list, select User Preferences O

B Change the columns that display (Hide or Display Columns)

Change the order in which the columns display (Change the Order of Displayed Columns)

|
B Select which column should be used as the default sort (Change the Default Sort Column and Sort Order)
|

Reset to System Defaults (Reset Preferencesto System Defaults)

Note: To print the table list of Documents/Notes for the selected time interval, select Print = (Printing from List

Views).

Lab and Pathology Results Portlet

Introduction to OLIS

Ontario Laboratories Information Systems (OLIS) is a provincial system that allows laboratory information on
patients from Ontario to be stored and retrieved electronically between practitioners and laboratory service
providers. Both private and acute organizations have been submitting datato OLISsince January 2006 and this
data continues to grow as new laboratories come onboard. The ClinicalViewer’s Lab and Pathology Results
portlet provides view-only access to data currently available in OLIS. This portlet is geared towards aiding clinical
decision-making and is meant to be used in combination with the health care provider’s existing access to their

organization’s health information systems. The portlet is designed to present data as it is submitted to OLIS by
the reporting laboratories without alteration.

Important keywords:

B Orderand Report: InOLIS, a laboratory order and laboratory report differ only in whether the results

have been reported for the ordered tests, so the terms order and report are often used interchangeably
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B Order: An order identifies a patient, an ordering practitioner, anda list of CC'd practitioners. The
order’s main purpose is to group one or more test requests ordered by the practitioner together

B Report: Areport is a structured view of the results for an order. The report contains the test request
reported by an authorized health care facility

B TestRequest: InOLIS, the tests ordered by the practitioner are grouped into Test Requests (e.g., a
Sodium test is sometimes grouped as part of a test request called Electrolytes)

B OLIS Matching Points: The Ontario Health Card Number (HCN) is the primary patient identifier used by
the ClinicalViewer to match patient results stored in OLIS. This may occasionally result in missing data
from the ClinicalViewer as smaller labs may report results using their own local identifiers (instead of an

HCN) or patients may only have federal healthidentifications (e.g. military personnel).

The Lab and Pathology Results portlet displays lab results returned from the Ontario Laboratories Information

System (OLIS) in seven views.

1. Summary View — condensed portlet
B Quick view of available results
2. Summary List View — full-sized portlet
B All default columns display in this view
3. Individual Portlet View — full-sized portlet
B All default columns display in this view
4. Full Report View
B The entire order shown as the reporting lab intended the order to be viewed. All results for the
order display with all the available details
5. AttachmentView
B All the attachmentsfor a particular result are displayed at a glance
6. Flowsheet View
B Displays lab results in a tabular display over time, for a pre-determined set of panels and test
results
7. Graphical View
B Display results from the flowsheet as a bar or line graph to illustrate the trend of the patient’s

lab results

Details View of this portlet is available in Summary View, Summary List View and Individual Portlet View. Details
View shows additional details below the Table View upon selecting a result. Not all details display to enhance

usability.

Information from acute, community, private labs and public health are displayed in the ClinicalViewer.
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Currently the portlet filters the returned OLIS lab results into nine tabsbased on laboratory modalities or

functionality:

All — consolidated list of all available results

Hematology

Chemistry

Blood Bank

Pathology

Microbiology

Other — includes Immunology, Serology, Allergen and clinical results

Flowsheet —aggregatesa pre-determined set of panels and test results into a list view

Graph —displays user-selected flowsheet results in a bar or line graph

DOB: 08 Apr 1984 (37y) Male HCN: 53476 € Remove From... ~

Contact & Address: 2 Westem Road APT 213, London, ON L4G 2HE

» |[rimetine - v
B || @ You are viewing PHI that was blocked & may only use or disciose it as instructed by the patient/SDM.
;' Time Interval | Today | 7D [ 30D [ am [ 6m [ 1y Eﬂ Displaying 17 Sep 202110 17 Sep 2001  View Refreshed: 1422 '
[ || Leb and Pathology Resauits [ Enter fiter text.. | €2~
™ @ One or more of the tests in the view may have been blocked by the patient as indicated within each OLIS report
45' N Chemisty Hematology Biood Bank _Painology _ Microbiology _Other _Flowsheet
oowey e M
Colection DatefTime _ Last Updated Order 1D Ordered As Test Fiag Resul Attachments  Reference Range _ Unts Test Resull Status_ Specimen OLIS Full Report  Source.
175ep20020:00  255ep2020 13:04  cONPharmacytest (The Sal... 2019 Novel Coronavirus PCR 2018 Novel Coronavirus RdRp ge. Detected Final Other a Other =
| oremmn mmrmen ammrpe. SorETI | Smerermee = a
Py 175ep20020:00  255ep2020 13:04  cONPharmacytest (The Sal... 2019 Novel Coronavirus PR COVID-19 Virus PCR Interpretation COVID-19 virus DE.. Final Other a Other
a 31Dec20170000  12Feb2018 15:43  CV_OBR Testds (OLIS La.. Microalbumin 165 mg/L Final Urine a
310ec201700:00  12Feb2018 1543 CV_OBRT Testds (OLIS La.. Microalbumin 3 25200 mmalft Final Urine a
[+ 15Mar20132105  03JuN201510:18  CVO4_002_03 (Toronto Ge.. WEC M 180 @ 170-200 a Patient Observat . Whole biood a Site Modifier
. 15Mar20132105  093un2015 10:38  CVO4_002_03 (Toronto Ge.. WEC Manual Diferential Lymphocytes; Blood L 01 100-4.00 109/ Final Whole blood a Site Modifier
£3 15Mar20132105  09JUN201510:18  CVO4_002_03 (Toronto Ge.. WBC Manual Differential Monacytes; Blood 01 0.00-1.20 X109 Final Whole blood a Site Modifier
d 15Mar20132105  09un2015 10:38  CVO4_002_03 (Toronto Ge.. WBC Manual Differential Eosinophis; Blood 01 000070 109/ Final Whole blood a Site Modifier
B sMea2005 09n2051028 Y04 00203 (Toronto Ge.. WBC Hanual Diferentisl Basophl; Blood L 00 000035 o Finl Wholeblood @) Ste Modfier
15Mar20132105  09un2015 10:38  CVO4_002_03 (Toronto Ge.. WBC Manual Differential Neutrophils Segmented; Blood  LL 02 200750 109/ Final Whole blood a Site Modifier
15Mar20132105  09JUN201510:18  CVO4_002_03 (Toronto Ge.. WBC Manual Differential Band Neutrophils; Blood 01 0.00-0.60 X109 Final Whole blood a Site Modifier
15Mar20132105  09un2015 10:38  CVO4_002_03 (Toronto Ge.. WBC Manual Diffeential Metamyelocytes; Blood <01 002 x5/ Final Whole blood a Site Modifier
15Mar201321:05  03un2015 10:18  CVO4 002 03 (Toronto Ge. WAC Manual Diffecential Myelocites: Elood H 0.1 00 SRS Final Whole bload - ite Mocifier hd
143 results retumed from system ‘G

Lab and Pathology Results Portlet

The look and feel of the Laband Pathology portlet is similar to the other portlets in the ClinicalViewer. However,
the following functionalities may differ slightly from the other portlets:

Filtering
Sorting
Printing

Table and Details View

|

|

|

B Consent Override
|

B Hovering over full text results and links
|

Timeline

Ontario
Health

ConnectingOntario ClinicalViewer User Guide | 99



Consent Directive

Under PHIPA, patients have the right to refuse or restrict access with regardto the collection, use and
distribution of their PHI.

A patient’s OLIS data remains accessible to authorized health information custodians, and their agents, until a
consent directive is applied to the patient’s OLIS data. OLIS gives patientsor their substitute decision maker(s)

the option to restrict access to their lab datain OLIS at either:

B The patient level (domain) —restricts access to all of their laboratory test results in OLIS, or

B The testlevel —restrictsaccess to a particular test (specified at the time the test is conducted)
Restricting access at either the patient or test level means only the following are allowed to see the information:

B The health care providers named on the lab requisition (e.g., the ordering or copied provider)

B  The reporting lab, the lab that performed the test, and the organizationthat placed the test request

If a patient restrictsaccess to their results in OLIS, other health care providers involved in the patient’s care
cannot access any patient information that has been, or will be, submitted into OLIS. A warning message

appears in the portlet to alert users.

Refer to Overriding Consent for details.

Overriding Consent

In special cases, the patient directive restricting access to OLIS information can be overridden by a provider. A
health care provider must obtain the express consent of the patient or their substitute decision maker (SDM) to
override a directive restricting access. When a consent override is in place, OLIS data access is available

temporarily for 4 hours.

Itis recommended that the provider clarify for the patient that although the consent override is temporaryin
respect to OLIS, the information that the patient has allowed the provider to view may be available to other

providers involved in the patient’scare.

The Ministry of Health, asthe health information custodian of OLIS, does not permit authorized users who
access OLIS to override a consent directive applied to OLIS data without the patient’s (or their SDM’s) express
consent. Therefore, users must not perform the consent override on OLIS data without obtaining express
consent from the patient or their SDM, even for reasons of clinical emergency. Consequently, risk of harm

cannot be chosen to unblock OLIS information.

Note: All consent directive overrides are monitored by the Privacy Officer for auditing purposes.
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Summary View — Condensed Portlet

You can view relevant patient information at a glance in the condensed view of the Lab and Pathology Results

portlet. All lab and pathology results with a specimen collection date and time that fall within the selected

timeline interval are available in the portlet. In order to support an ‘at a glance’ view, the following key

information fields display by default in this view:

Collection Date/Time
Last Updated (date and time)
Ordered As

Test (test result name)

Flag

Note: the Full Report, Flowsheet and Graphical views are not accessible in this view.

4 m Chemistry

Group By |None

31 Dec 2017 00:00
15 Mar 2013 21:05
15 Mar 2013 21:05
15 Mar 2013 21:05
15 Mar 2013 21:05

o

12 Feb 2018 15:43
09 Jun 2015 10:18
09 Jun 2015 10:18
09 Jun 2015 10:18
09 Jun 2015 10:18

Lab and Pathology Results Enter filter text... o v "
Hematology  Blood Bank  Pathology  Microbiology C)‘
M
Collection Date/Time  Last Updated Ordered As Test
31 Dec 2017 00:00 12 Feb 2018 15:43 Microalbumin Albumin; Urine =
31 Dec 2017 00:00 12 Feb 2018 15:43 Microalbumin Creatinine; Urine

Microalbumin

WBC Manual Dif...
WBC Manual Dif..,
WBC Manual Dif...
WBC Manual Dif...

|
140 results returned from system \A|

Albumin/Creatinine R
Body Height; Measure
Lymphocytes; Blood
Monocytes; Blood

Eosinophils; Blood

»

Condensed Lab and Pathology Results Portlet —=Summary View

Note: If any result within an order has a collection date/time within the selected time range, thenall results for

the order are displayed in the Summary View.

Details View

Details View is the section below Table View that displays additional detail about the patient lab results

including:

1. The result value and attributesimportant to interpreting the result (e.g., result value, reference range)

2. Additional attributesabout the result (comments, nature of abnormality, etc.)

3. Order level attributes with relation to the result (reporting organization, test request status, etc.)
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To display Details View:

1. Select theresult (any row in the list)

2. DetailsView displays below the list to provide additional information about the result that was selected
Note: Once Details View is open, select the ‘X’ in the upper right corner to close it.

The information displayed in Details View is split into two sections: result level and order level.

Result level details Order level details
Test: 2019 Novel Coronavirus RdRp' e [2019 Novel Coronavirus PCR] v
Result Flag Reference Range Unit Test Result Status
Detected — — Final
Specimen Source Test Request Status
Other Other Final
Reports/images Order ID
No Other Attachments available cONPharmacytest (The Salvation Army Grace Hospital)
Comments Collection Date/Time
17 Sep 2020 20:00
Test Request Comments: Last Updated Date/Time
Mote: This real-time PCR assay has been validated at Public Health Ontaric Lsboratories and the Mational Microbiology 25 Sep 2020 13:04
Laboratory for clinical use. It has not been clesred or approved by Health Canada. This test includes two targets: RNA X
dependent RMA polymerase (RdRp) gene and Envelope gene (E). Detection of two gene targets is reguired for laboratory Ordering Physician
confirmation of COVID-19 (2819 novel coronavirus disease) virus by real-time PCR. Results should be interpreted in the Ferid Rashid ®
context of the clinical history and other pathological findings. Reporting Organization
Test results are uninterpretable due to the failed amplification of the extraction control. Unable to report COVID-19 The Salvation Ammy Grace Hospital
(2819 novel coronavirus disease) wirus PCR result. Amplification failure may be due to inadequate specimen content, - Y ) P
extraction failure, or PCR inhibition. Please resubmit another specimen for testing. Performing Organization
Copy of results sent to MOH. The Salvation Army Grace Hospital
Testing performed at Public Health Laboratory - Hamilton

Lab and Pathology Results Portlet — Details View

Result level details are as follows:

Data Field Description

Test The test result name, test requestname, and a warning indicator if the

resultis abnormal

Result Test resultdetail — numerical value or text

Flag Flag provided with the result (Flags)

Reference Range Reference Range (normal range) for the test and the nature of the

abnormal result (if applicable)

Ontario
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Data Field Description

Units Unit of measure for the resultvalue
Specimen The source of the specimen
Source Procedure source

Note: this field does not display by default, but can be addedto the

View at the user’s discretion.

Reports/Images Attachment link appears when attachments are available forthe result

(excludingthe OLIS Full Report). Selectingthe link opensthe Document

Viewerand displays the document.

Test ResultComments Commentsassociated with the test result, including ancillary comments

Test Request Comments associated with the test request, including Collector’s
Comments comments
Order Comments Comments associated with the order

Lab and Pathology Results Data Elements, Result Detail View

Order level details are as follows:

Data Field Description

Test Result Status Status of test result

Note: Test results with a status of ‘Invalid’ have strikethrough applied

to theresult, reference range, and units valuesin Details View

Test Request Status Status of test request
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Order ID The lab order ID followed by the name of the labin parentheses.

Collection Date/Time Date and time of collection
Last Updated Date and time the result was last updated
Ordering Physician Physician who placed the order

Reporting Organization Organization where the order was initiated

Performing Organization  Organization where the test was performed

Lab and Pathology Results Data Elements, Order Details View

Summary List View and Individual Portlet View

The full portlet view displays in the Summary List View, the Individual Portlet View and the Expanded Summary

View. All lab and pathology results with a specimen collection date and time that fall within the selected

timeline interval display in two sections: Table View and Details View.
The large amount of detail available in the full portlet view is categorizedinto three groups:

1. The result value and attributesimportant to interpreting the result (e.g., result value, reference range)
2. Additional attributesabout the result (comments, nature of abnormality, etc.)

3. Order level attributes with relation to the result (reporting organization, test request status, etc.)

The first group displays in Table View and Details View. The last two display in Details View only.

Table View

Summary List View provides additional columns not available in Summary View — Condensed Portlet. The
default setting is the “All” tab. All lab results witha Collection Date/Time that falls within the selected Timeline
interval display. Results are sorted by Collection Date/Time and the OLIS sort keys.

Eachtab in the Lab and Pathology portlet has a default configuration of visible columns that varies based on the
appropriateness of that field for that tab/modality. For example, the Pathology tab does not display a reference
range or units by default as pathology results are generally available as a report and not as a standard discrete
or numerical result. You can add additional columns to the view for each modality but cannot remove locked

default columns. The columns available for display in any of the tabs are listed in the table below.
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Notes:

B If the result has been updated, the most recent result always displays

B If any result within an order has a collection date/time within the selected time range, then all results

for the order display in Table View

Column

Description

Collection Date/Time

Date and time of collection. Thiscolumn is mandatory for all modalities

* Default sort is performed on this column

Last Updated

Date and time the result was last updated. This column is mandatory for
all modalities

Order ID The lab order ID followed by the name of the labin parentheses.

Ordered As Test Request name or Panel name that is associated with the testresult.
This column is mandatory for all modalities

Test Test resultname. This column is mandatory for all modalities

Flag Flag provided with the result (Flags)

Result Test result detail — numerical value or text. This column is mandatory for
all modalities

Attachments Anicon displaysinthis column if one or more attachments are associated

with the result

Select View with the row selected or selectthe Attachmenticonto open
the Document Viewer with the document of interestdisplayed (Viewing
Documents)

Reference Range

Reference range (normal range) for the test as per the lab where the test
was completed

Units

Unit of measure for the resultvalue. This may differacross labs for the
same test type

Test Result Status

Status of the test result. This column is mandatory for all modalities

Ontario
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Column Description
Note: Test results with a status of ‘Invalid’ have strikethrough applied to
the result, reference range, and unitsvaluesin the table

Specimen The source of the specimen

Source Procedure source

Note: this field does not display by default, but it can be added to the view
at the user’s discretion

OLIS Full Report An OLIS Full Report is available for everylab result. The user can openthe
report by selectingthe attachment icon inthe column. Note that the
report includes results for all test requests withinthe order. This columnis
mandatory for all modalities.

Note: this columnis available inthe Summary List or Individual Portlet
Viewsonly

Default Sort Key Displaysthe logicusedtoapply the portlet default sort (using OLIS sort keys)

Note: this column should not be added to Table View

Lab and Pathology Results Data Elements, Table View
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Details View

Details View is the section below table view that displays additional detail about the patient lab results.

1. The result value and attributesimportant to interpreting the result (e.g., result value, reference range)
2. Additional attributesabout the result (comments, nature of abnormality, etc.)
3. Order level attributesrelatedto the result (reporting organization, test request status, etc.)

To display Details View:

1. Select theresult (any row in the list)
2. DetailsView displays below Table View to provide additional information about the selected result

Note: Once Details View is open, select the ‘X’ in the upper right corner to close it

A SMITH, DAN DOB: 08 Apr 1584 (37y) Male HCN: 9600953476
Contact & Address: 2 Western Road APT 213, London, ON L4G 2H6
Timeline O- A

b4
m‘v

Time Interval l Today l 7D ’ 30D [ 3Mm ’ GM ’ 1Y D\sp\aying 17 Sep 202110 01 Sep 2000  View Refreshed: 15:45 ‘<3

D %aﬂa . ‘ —@ Y

4

- 1 1 I
- 17 Sep 2021 17 Now 17 Jan 17 Mar 17 May USe the inside Scro” barto Mar 17 May 17 Jul 01 Sep 2000
S| Show Dﬂlnpatient *‘Ambulatuw QED VieW additional reports
=" 17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal_. 2019 Novel C: ected -
mm
::: 17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal.. 2019 Movel Coronavirus PCR SARS-related Coronavirus E Gan... Detectad
:= 17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal.. 2019 Movel Coronavirus PCR COVID-19 Virus PCR Interpretation COVID-19 virus DE... .
emm || ,
[
£ / N\ 143 results retumed from system '

g Select the row to display
E Test: COVID-19

B | s additional details for theresult | ... Select the ‘X’ to close Details

° COVID-19 virus D V
E3 || Specimen Source lew
‘ Other Other =
Reports/images Order ID

.'.'. No Other Attachments available cOMNPharmacytest (The Salvation Army Grace Hospital)
~ | Comments Collection Date/Time

Test Request Comments: .
Note: This rezl-time PCR assay has been validated st Public Health Ontario Laboratories and Use the outside scroll bar to
Laboratory for clinicsl use. It has not been cleared or approved by Health Canada. This test]
dependent RMA polymerase (RdRp) gene and Envelope gene (E). Detection of two gene targets if

display Details View

Terms of Use | Privacy

Copyright @ 2005-2021 Allscripts Healthcare Solutions, Inc. - Integrated Patient Record 19.2.0 &ontaﬁo
)

Individual Portlet View — Table and Details View

The information displayed in Details View is split into two sections: result level and order level.
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Order level details

\/

Result level details

A \ y 4

Test: 2019 Novel Coronavirus RdARp\/£ne [2019 Novel Coronavirus PCR]

Result Flag Reference Range Unit Test Result Status
Detected — - Final

Specimen Source Test Request Status
Other Other Final
Reports/images Order ID

Mo Other Attachments available cOMNPharmacytest (The Salvation Army Grace Hospital)

Collection Date/Time

17 Sep 2020 20:00

Last Updated Date/Time

25 Sep 2020 13:04

Ordering Physician

Ferid Rashid ¢
Reporting Organization

Unsole to repert COVID-12 oo ooiyation Army Grace Hospital

Amplification failure may be due to inadequate specimen content,
Plezse resubmit another specimen for testing.

Comments

Test Request Comments:

Note: This real-time PCR assay has been validated at Public Health Ontario Lsboraztories and the Mational Microbiology
Laboratory for clinical use. It has not been cleared or approved by Health Canada. This test includes two targets: RNA
dependent RMA polymerase (RdRp) gene and Envelope gene (E). Detection of two gene targets is reguired for laboratory
confirmation of COVID-19 (2819 novel coronavirus disease) wirus by real-time PCR. Results should be interpreted in the
context of the clinical history and other pathological findings.

Test results are uninterpretable due to the failed amplification of the extraction control.
(2819 novel coronavirus disease) wvirus PCR result.
extraction failure, or PCR inhibition.
Copy of results sent to MOH.

Testing performed at Public Health Laboratory - Hamilten

Performing Organization
The Salvation Army Grace Hospital

Lab and Pathology Results Portlet — Details View

Result level details are the same asin the condensed portlet described above.

The Lab and Pathology Results portlet has several indicators for easy navigation; for example, status messages,
consent warning messages, invalid or abnormal indicators.

Note: A record that is struck out indicates a cancelled lab order

Test Result Comments

The P icon indicates that test result comments are available for this result. Hover over the icon to see any Test
Result comments associated with the result.

Note: Only Test Result Comments are available in the hover (not Order or Test Request comments).

Lab and Pathology Results |m| ° -
m Chemistry Hematology Elood Bank Pathology Microbiclogy Other Flowsheet
T C—
Collection Date/Time  Last Updated Order ID Ordered As Test Flag Result Aftachments  Reference Range
17 Sep 2020 20:00 25 Sep 2020 13:04 cOMPharmacytest (The Sal... 2019 Novel Coronavirus PCR 2019 Novel Coronavirus RdRp ge... Detected
17 Sep 2020 20:00 25 Sep 2020 13:04 cOMPharmacytest (The Sal... 2019 Novel Coronavirus PCR SARS-related Coronavirus E Gen... Detected
17 Sep 2020 20:00 25 Sep 2020 13:04 cOMNPharmacytest (The Sal... 2019 Novel Coronavirus PCR, COVID-19 Virus PCR Interpretation COVID-19 virus DE...
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test05 (OLIS La... Microalbumin Albumin; Urine 168
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_0BR7_Test05 (OLIS La.. Microalbumin Creatinine; Urine 7.3 2.5-20.0
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test05 (OLIS La... Microalbumin Albumin/Creatinine Ratio; Urine H 23.0 <2.0
Test Result Comment

Note: These comments are available in all tabs of the portlet, not just the Flowsheet tab.
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Flags

When aresult is abnormal, both the result value and flag value display in red and bold on the table view and

details view. The available OLIS flags are:

Flag Description

a Indicates an abnormal result within a test request or grouping

L Below low normal

H Above high normal

LL Below lower panic limits

HH Above upper panic limits

A Abnormal (appliestonon-numericresults)

AA Very abnormal (appliesto non-numericunits, analogous to panic limits for numericunits)

Lab and Pathology Results Data Elements, Flags

Note: When the value is abnormal, the accompanying nature of abnormality information displays beneaththe

reference range value in Details View.

Test: Body Weight; Measured [Electrocardiogram] 4

R Flag

HH

Reference Range

175-230
An age-based population

esult
295

Specdmen
Catheter Tip, Angio

Nature of Abnormality

Text Truncation

Result values in this portlet are truncated after 16 charactersand are followed by an ellipse (“

but true...”

"), e.g., “positive
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Note: Hovering over the truncated text value in the Lab and Pathology Results portlet does not show the full text

of theresult. To view the full text, select the link in Details View.

1. Select theresult withthe truncated value to display Details View
2. Select the result value thatis hyperlinked within Details View

Lab and Pathology Results Enter fiker tevt... | XX~

[EER cromsty Homatoiogy  Bood Bank _Pathology _ Mirobiology _ Otner _ Flowshaat

Group By |Mone ™
Coliecton DaleTme  Last Updated A Cuder ID Ordered As Test Flag Resul Aftachmerts  Refersnce Range  Linfs Test Resul Stalus  Specimen LIS Full Report
31 Dec 2017 90:00 12 Feb 2018 15:43 CV_CBR7_TesthS (OUIS Lo Microalbumin Mbumin; Urine 168 maiL Final Urne A
31Dec200700:00 12 Feb 2015 15:43  OV_OBR7_TesslS (OUS La. Micrealbumin Creatinine; Uring 73 25200 mmaliL. Final Urine a
31 Dec 2007 00:00 12 Feb 2008 1543 CV_OB37_TesstrS (OUIS Lo Microalbumin Albumin/Crestinine Ratio; Urine W 250 1] mg/mmal Final Urine a
17 Sep 2020 20:00 I5 Sep 2020 13:04 cOMPharmacytest (The Sal . 2019 Novel Consnavines PCR 2019 Nowel Coronavirus RdRp ge Detected Final Caher a
17 Sep 2020 20:00 IS Sep 2020 13:04  cOMPharmanytest (The Sal. 2019 Movel Coronavins POR SARS-related Coronavirus E Gen. Detected Final Other a
a

17 Sep 220 20:00 5 Sep 2020 13:04 cONPharmacytest (The Sl 2019 Novel Coronavirus PCR COVID-19 Virus PCR [nterpretation COVID-19 virus DE... A Final Cnher

e
6 results retumed from system

1. Select the row with

Test: COVID-18 Virus PCR Interpretation [2019 Novel Coronavirus PCR]

. e e the truncatedvalue  fo=
PM jquest Status
é:‘;';;;::;;mams avaiabie 2. Select the hype rlink ;;.J:;.I.I:,m,w.,,,.:;,,, N

Collechon Date/Tme

Commants

. . . . 17 Sep 2020 20:00
festRoquest Comments: within Details View Lo Updaed DitarTre
Mote: This resl-time PCR assay has nal Microbiology Laberatery for clinical use. It M n3% 26 gon 200 13.04

Lab and Pathology Results Portlet with Truncated Result

3. The full text of the truncatedresult appears in a pop-up

»
(x}

Result Vaiue

Indeterminate result. Further testing is required.

Full Truncated Result View

Microbiology

When possible, microbiology data available in discrete values displays in Table View. However, there are cases
when this is not possible, including data relatedto sensitivities. In such cases, accessthe OLIS Full Report
directly (OLIS Full Report)to see the appropriate detail.

1. For the appropriate row, select the attachmenticonwithin the OLIS Full Report column
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Lab and Pathology Results |E|'terﬁ ter text... | 0-
Al Chemistry Blood Bank  Pathology Other  Flowsheet
Group By \Nnne 9
Collection Date/Time | Last Updated Order ID Ordered As Test Result Specimen | Soure | OLIS Full Report
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal 2019 Novel Coronavirus PCR. 2019 Novel Coronavirus RdRp ge...  Detects Other Other g
7520202000  2SSep 2201304 cONPharmacytest (The Sal.. 2018 Novel Coransvins PCR - SARSrehied Cornavin=E 6. Dot Sa|@ct the attachmenticon Other Other
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytast (The Sal 2019 Novel Coronavirus PCR OOMID-19 Virus PCR Interpretation  COVIDA ar g

Microbiology Tab

Pathology

Pathology data is received in a report format and is not easily separated into detailed data without losing

context. Therefore, Table View does not show the full set of data available. To facilitate workflow, high level

information such as site of origin (body part) and the type of test performed (e.g., surgical pathology) is

displayed in Table View. To view the pathology test results in the proper format, open the OLIS Full Report.

1. For the appropriate row, select the attachment icon within the OLIS Full Report column.

Lab and Pathology Results |En:er filter text... | -

Shssimen Basut Test Resulf Slalus  OLIS Full Report
m
Select the attachmenticon

Body fluid

All Chemistry Hematology Blood Bank Pathology Microbiology Other Flowsheet
Group By | None 9
Collection Dale/Time  Last Updated Order ID Ordered As Test

15Mar201310:10  09Jun201511:37  CV04_004_03 (Toronto Ge Surgical Pathology Site OF Origin

15Mar201310:10  09Jun20151L:37  CV04_004_03 (Toronto Ge.. Surgical Pathology Surgical Pathology

15Mar201310:10  09Jun201511:37  CV04_004_03 (Toronto Ge Surgical Pathology Surgical Pathology

15 Mar 2013 10:10 09 Jun 2015 11:37

©V04_004_03 (Toronto Ge... Surgical Pathology Surgical Pathol

15Mar201310:10  09Jun201511:37  CV04_004_03 (Toronto Ge . Cytology Nen-Cervico/Vaginal Site OF Origin A. Sputum Final

15 Mar 2013 10:10 09 Jun 2015 11:37 CV04_004_03 (Toronto Ge... Papanicolaou Smear Conventional  Site Of Origin Tissue PAP SMEAR Final

Pathology Tab

OLIS Full Report View

The OLIS Full Report contains all relevant information regarding a single lab order (e.g., results, comments,

administrative info, etc.) and is designed to mimic the paper form of the order result that a clinician traditionally

receives via fax.

To view the complete details of any lab order:

1. Selectthe attachmenticonin the OLIS Full Report column within the appropriate result row of Table View

” Lab and Pathology Resuits [Enter fiter text...| £¥~
m Chemistry ~ Hematology  BloodBank  Pathology ~ Microbiology  Ofner  Flowsheet
oy Nene M
Collection Dale/Time  Last Updated A Order ID Ordercd As Test Units Test Result Stalus _ Specimen OLIS Full Repor
31Dec201700:00  12Feb201815:43  CV_OBRZ_TestdS (OLIS La... Microaloumin Abumin; Urine maL Final Urine a
31Dec201700:00  12Feb201815:43  CV_OBRZ_Test05 (OLIS La.. Microalbumin Creatinine; Urine inal Urine a
31Dec201700:00  12Feb201815:43  CV_OBR7_TestoS (OLIS La.. Microalbumin albumin/Creatinine Rat Se I ectt he attac h ment a
175ep202020:00  255ep202013:04  cONPharmacytest (The Sal... 2019 Novel Coronavirus PCR 2019 Novel Coronavirus . X Final Other a
175ep 2020 20:00  255ep202013:04  cONPharmacytest (The Sal 2019 Novel Coronavirus PCR SARS-related Coronavi iconint he O LI S Fu I I Final Other a
17Sep202020:00  255ep202013:04  cONPharmacytest (The Sal... 2019 Novel Coronavirus PCR COVID-19 Virus PCR In Final Other a
Report column

Table View, OLIS Full Report Column
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2. The Document Viewer opens and displays the report for the full order. Any attached documents will

appear as hyperlinks that can be selected to view

SMITH, DAN DOB: 08 Apr 1984 (35y) Male HCN: 9600953476

ConnectingOntario

ClinicalViewer

= Site Of Origin
Test; Last Updated:

Site Of Origin 09 Jun 2015 11:37

OLIS Full Report

Specimen Type

Tissue

Site Modifier

Colon

Collection Date/Time

15 Mar 2013 10:10:00 EDT - 15 Mar 2013 10:40:00 EDT
Specimen Collected By

Toronto General Hospital (Lab 4204)

Specimen Received Date/Time
15 Mar 2013 10:30:00 EDT

Surgical Pathology (partial)
Example of a test request
[OBR-2] (Toromsco G
Gross Description
Click to view attachment

Example of a test result of

Select the hyperlink to view

attachment

ith a state of Partial (A). (Toronte General Hospital) (Lab

bapital)

(Lab £204)

Privacy Disclaimer:

listed in the footer. Shred when no longer needed.
Generated from ConnectingOntario

User Id: Jeff Revnolds Organization: Sunnybrook Health Sciences Centre

This information is confidential and meay only be used by the patient or indnidual listed m the footer: If found, please return to the orgamization
L d - : - . . -3

Date: 19 Jan 2020 14:02

[Q Print Gurrent Tab ]

’ Close

Document Viewer, OLIS Full Report

The report can also be printed from the Document Viewer (Printing from Document Viewer).

3. When an attachment hyperlink is selected, another tab opens in the Document Viewer and the

attachment displays

Note: Selecting the same link more than once results in multiple tabs with the same attachment displaying.

The only way to remove these duplicate attachment windows is to close and re-open the Document Viewer.
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SMITH, DAN DOB: 08 Apr 1984 (35y) Male HCN: 9600953476 oo ooy

ClinicalViewer
B Site Of Origin
Test Last Updated
Site OF Origin 09 jun 2015 11:37

OLIS Full Report | Attachsent

Ontario Laboratories Information System (OLIS)
FACT SHEET #1: System Overview

OLIS and the Healthcare Agenda Benefits
Since the 1994 Laboratory Review, laboratory

D,
stakcholders have voiced support for the implementation Paticnts " oip
of a provincial laboratory information system as part of ¢ Better of care by Pee e '
lab. y reform. On N ber 1% 2004, The Ministry ®  Access to relevant historical information for safe
of Health and Long Term Care (MOHLTC) actively treatment in the Emergency Room
began the develog and imp} of the *  Reduction in unnccessary duplicate testing 1

Privacy Disclaimer:

This information is confidential and may only be used by the patient or individual listed int the footer. If found. please return to the organization
listed in the footer. Shred when no longer needed.

Generated from ConnectingOntario

User Id: Jeff Reynolds Organization: Summvbrook Health Sciences Centre Date: 19 Jan 2020 14.0.

| Ciose

Document Viewer, Viewing Attachment

Attachments

To view all of the attachmentsassociated with a result, select the icon displayed in the Attachments column of
Table View.

| Lab and Pathology Results Enter filter text... ‘ -
I chemisty ¢ Blood Bank  Pathology  Microbioiogy ~ Other  Flowsheel
Group By \None 9

Collection Date/Time  Last Updated Order ID Ordered As Test Flag Result
15 Mar 2013 10:05 0% Jun 2015 08:5% CV04_001_033 (Toronto G...  Electrolytes Chloride: L 0.123456789012... 95 -
15 Mar 2013 10:05 09 Jun 2015 08155 CV04_001_033 (Toronts G Pratein Fractionation Protein Pattern [encapsulated dat... .. (@ Select t he ICOﬂ |n t he
15 Mar 2013 10:05 03 Jun 2015 08:55 CVD4_001_033 (Toronto G..  Specimen Comment Spacimen Result Comment; Che Walue Type Farmat...
15 Mar 2013 40:05 09 Jun 2015 08:5%  CV04_001_033 (Toronto G... Specimen Comment Specimen Result Comment; Che... Value Type String... Att ac h ments Col umn
15 Mar 2013 10:05 03 Jun 2015 08:55 CV04_001_033 (Toronto G..  Spacimen Comment Specimen Result Comment; Che Value Type Text D...

Table View, Attachments Column

Alternatively, Select the appropriate links in the OLIS Full Report (OLIS Full Report View). Attachmentsare not

common for most modalities with the exception of pathology. As noted, attachmentsare associated with a

particular result (generally in place of a discrete result value).
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Flowsheet View

Flowsheet View displays lab results in a tabular display over time for a pre-determined set of panels and test

results.

To access Flowsheet View, select the Flowsheet tab. This tab can be accessed from all views except the

condensed view.

Lab and Pathology Resuits o -

Al Hematology Blood Bank Patology Mxrobiology Other

al

ol Test 21 May 2015 May201507.00  18May 20150700 17 May 20150700  21Fab201517.00  20Feb20151700 20 Feb

a u--m.-lnlmwA
Hamogibi Select Flowsheet tab
Leukocytes
Platelets
Mev
Mematoerit
Neutrophis
Lymphocytes
Monocytes
Eomnophis
Basophils
Reticulocytes

2 Genoral Chemistry &)
Sodwm "9
Sodwm; Capillary
Potassium Example of atest ro..  Not Detected * M LOW * A -

Flowsheet Tab Table View

Note: The results displayed in the trend view may not include all available data. Tests with multiple assay
methods may have additional result values available for the same collection date/time; only one result value

displays for these tests. To view all available results, use the “All” tab.
A sub-set of test results displays for the following panels:

Hematology
General Chemistry
Lipid Profile

Liver Panel/Pancreas Panel

The result value and any associated flag display directly in the Flowsheet Table View (Flags).

To access additional information on any lab result in the Flowsheet table:

1. Hover the mouse over theresult value to see the Test Request Name (in bold), Result, Reference Range,

Units, Specimen, specimen Collected date/time, Statusand Last Updated date for the result
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Lab and Pathology Resuts o-

Al Chemisty Hematology Blood Bank Pathology  Microbioiogy  Otner [[EEREECl

al Grapn

I The resuls displayed n the frend view may not include:all data hat s avalable. Tesis with muliple assay methads may have addional resul values avalablefor he same Gallecion dafefime: anly one resultvalue il b displaye or hese fests. To view all avaiabi results, please use the Al izb

o Test 08Dec2021 1418 07Dec2021 1418  00Dec20211418  05Dec2021141%  04Dec20211418 03 Dec202114:1%  02Dec2021 1418  01Dec2021 1418  31Dec20170000  19Mar20122105  24Feb201320:44 24 Fed 2012 16:47

OFeo20130850 | 10 Fen2012 044

1170

) General Chemistry )
Sedium 124718
Potassium s8sH

Chiorce 99°L
GFR - Creatinine-based @ 30 @ n @ 50 a E

6P~ Cystatinbased s0 s

GFR/1.73 5 M.Predicted; CKD-EPI

ess 3 Units: 050 o0

. Reference Range: Collected: 01 Dec2021 14:18 220 2e0
Specimen: Serum/Plasma Last Updated: 10 Dec 2021 1110

Fhosphate Status Final 138 13

ZanEH

Magnasium

Flowsheet Result Hover

2. Select theresult value to display Details View for the result (Details View)

Lab and Pathology Results Q-

Al Chemisty _Homatiogy _Bood Bank_patioogy _icroboogy_ oter [T

al Grapn

[ The resuts dspiaye n e rend vew may ot ncluce a data that s svaile Tess with have vatabie for aateime; oy one.resu vaue wll e ispiayed o hess fests. T view all avatable resufs, please use the All i

o Test 08Dec 202171413 07Dec202114:13  05Dec202114:13  05Dec202114:12  04Dec2021 1418  03Dec202114:18  02Dec 20217413 01Dec202114:13  31Dec201700:00  15Mar201321:05  24Feb201320:44 24 Feb 2012 16:47
Neutrophis 11eL -
Lymphosytes 01l
Honocytes o1
Ecsinaphis o1

BFeb20120888 16 Fen2013.04:

Easaphis 0oL

B General Chemistry
Sadivm 1247®

Potassium s8°H
CHloride s9*L

&R - Craatininerbasad w0 0 £l ] E EY w0 30

26FR - Cystatin-based 0 B

Magnesium 050 050 050
Calcum 240 240 240
Phosphate 138 13 13
lburminiCraatinine: Urine 22044

[ Liver Panel / Pancreas Panel -

.

o
73 resuls returned from system A

Test: GFR/1.73 3q M.Predicted; CKD-EPI [estimated GFR]

Result Flag Reference Range unit Test Result Status
30 - - Final
Test Request Status
Final
Reportsimages Order ID
No Gther Attachments available TMCFO1236 (BSD Labg)
Comments Collection Date/Time

01Dec2021 1418
Las! Updated Date/Time
10 Dee2021 11:10
Ordeing Physician
KATHRYN ARMSTRONG
Reporting Organization
BSD Labg

Flowsheet Details View

Notes:

1. If encapsulated information is associated with a result, the attachment is available from Details View

only (i.e., attachmenticons are not displayed in the Flowsheet view)
2. Flowsheets cannot be printed

Flowsheet Preferences

The dates in the flowsheet display in reverse chronological order (newest results first) by default. As a result,
trends in test results are not displayed by default; trends are only available when the results are displayed in
chronological order (oldest results first). You canchoose to display the results in reverse chronological order or

chronologically. If you choose chronological order, you also have the option to enable the trend display.
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1. Select User Preferenceson the right side of the Lab and Pathology Results portlet to view the drop-down

menu

Lab and Pathology Results

Hematology Biood Bank  Pathology Microtiology (SRSl Flowsheet

21 May 2015 1700 20 May 20150700

Lymphocytes
Monocytes
Eosinophils
Basophils
Reticulocytes

a

19 May 2015 1700 19 May 2015 07.00

17 May 20150700 20Feb .

1. User

18 May 2015 07.00

Preferencesicon

User Preferences Icon

2. Select ‘Flowsheet Display Settings’ from the drop-down list

Lab and Pathology Results

Al Chemistry  Mematology  Biood Bank  Pathology  Microdiology  Other  [ETCRUTRH
o Temt 21 May 20151700 20 May 2015 07:00
.

Lymphocytes
Monocytes
Eosinophils

Basophils

Reticuocytes

19 May 2015 17.00 19 May 2015 07.00

18 May 2015 07.00 17 May 2015 07,00 21F Trww

2. Flowsheet

Flowsheet Display Settings

display settings

3. Inthe User Preferences dialog, select Oldest First to display the data in chronological order and Newest

First to display information in reverse chronological order.

Note: You will only be able to display Trends if you set the Data Display Order to “Oldest First”.

LabPathology Results: Lab and Pathology Rosulls Preferences

Data Deplay Ordet
© oidest First
Newest First

Trondng

¢ 12/ snow trending graph column

3. Make a selection and

Select Save

Resel 10 System Defauts

i Cancel || Save

Flowsheet User Preferences
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Flowsheet Filtering

You can filter on the Test column in the Flowsheet tab:

1. Toapply afilter, referto Filtering (Apply a Filter)

2. Toremove a filter, refer to Filtering (Remove a Filter)

Flowsheet Navigation

You can scroll both vertically and horizontally to see all presented information in the Flowsheet tab. You can

also navigate rows using the keyboard arrow keys or the scroll wheel on the mouse.

Trend

As mentioned above, if the flowsheet preferences are set to: 1) display oldest results first and 2) “Show Trending

Graph Column” is enabled, result trends are displayed in a “Trend” column.

Lab and Pathology Results

Al Chemistry  Hematology

o Temt
Basophils

Reticulocytes

B General Chemistry A

28 Apr 2013 1337 04 May 2013 09.02 07 May 2013 18.45

15 Jun 20132119 17]

-

Sodwm

Sodium; Capillary
Potassium
Potassium; Capllary
Chiorde

Chioride; Capdlary
Urea

Creatinne

WGFR

Glucose

Glucose; Caplillary

Glucose Fasting

Magnesum

Glucose Post Fasting; Capilary

oM

207 results ret

Trends in test results are displayed in a Trends column on the Flowsheet tab
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Graphs

Itis possible to display atrend graphfor results displayed in the Flowsheet tab. To do so, on the Flowsheet tab:

1. Select the checkbox beside one or more results that you wish to graph

2. Select Graph

Lab and Pathology Results

Al Chemisty Hemalology Biood Bank  Pathology  Microbiology

Ll o | diﬁ 2. Select Graph

S General Chemistry &

IO!JB!GG 11 Mar 2013 1954 13 Mar 20130753 04 Ape 20130106

2B Ape 20131337

04 May 2013 05:02 07 May 2013 1845 15 Jun 2

v Sodium

=

: i::::m.‘"_< 1. Check theresults to be graphed

4 Chioride

Chiaride; Capillary

o B
—

140

You can only display numeric values as a graph (not dates or alphabetic values)

Eachselected test type displays in a separate graph on the Graph tab:

Viewing a Trend Graph

i

0o ¥ ¥

FRIEQLL

P

3 grashs dsplaged

Trend Graph —Line Graph

B Onthe graphs, blue dots represent normal results, red dots represent abnormal ones

Graph Preferences

Datais graphed using lines (as opposed to bars) and data labels are displayed by default. These settings can be

changedin the User Preferencesas follows:
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1. Select User Preferenceson the right side of the Lab and Pathology Results portlet to view the drop-down

menu

Lab and Pathology Results O -
All  Chemistry Hematology Blood Bank  Pathology  Microbiology  Other  Flowsheat 1. User Z
W Uine Graph ],!I Bar Graph ‘D Reset Zoom &9 Hide DataLabels [F) Save Graph View

[ The results displayed In the graph view may not include ail data that is available. To view all avallable results, please use the All tab

il

Preferencesicon

User Preferences Icon

2. Select ‘Graph Display Settings’ from the drop-down list

o-

Lab and Pathology Results
List Display Settings

Al Chemistry Hematology Blood Bank Pathology  Microbiology  Other  Flowsheet
w Line Graph ‘dl Bar Graph ‘p Reset Zoom <& Hide Data Labels tj Save Graph View

I e resuits displayed in the graph view may not include all data that 1s avadable. To view all avaltable results, plaasa use the All tab

|

2. Graphdisplay

Flowsheet Display Settings

Graph Display Settings

settings

— A — = = = — .

Flowsheet Display Settings

3. Inthe User Preferencesdialog, select Line Graphor Bar Graph according to your preference
4. You can also choose whether to display data labels

Note: Changes made within this dialog will update the Graph Toolbar to remain in sync with your choices

Lab/Pathology Resuits: Lab and Pathology Results Preferences 6
List Display Flowsheet Display Graph Display
Default Graph View Selection
v label: .
Shovi dut libus 3. Make a selection and
select Save
Reset to System Defautts | [ cancet || save |

Graph Display User Preferences

ZoominglIn

B Youcanzoom in on a particular section of the graph by drawing a rectangle around it. Reset to the

default view by Selecting ResetZoom
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Potassium

W

Potassium . B e .

w

24 Oct 2013 13 Nov 2013 04 Dec 2013 25 Dec 2013 15 Jan 2014 05 Feb 2014

Zoominginon a Graph

Graph Toolbar

The Graph Toolbar, displayed at the top of a trend graph, provides options to control the display of the graph.

When viewing a graph, there are 5 buttons available:

Line Graph

Bar Graph

Reset Zoom

Show (or Hide) Data Labels

Save Graph View

A

FYAELYEV M gl Bar Graph | O Reset Zoom @ Hide Data Labels [} Save Graph View

@ 12 © @ ©

Graph Toolbar

1. Line Graph Button:

B Displays a graph in the default format (line graph)

2. BarGraph Button:

B Selecting Bar Graph tochange the display to a bar graph:
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148
144
Sodium

120
01 Aug 2013 01 Nov 2013 01 Feb 2014 01 May 2014 01 Aug 2014 01 Nov 2014 01 Feb 2015 01 May 2015

Trend Graph —Line Graph

Note: Changes made to Line versus Bar graph will also update the Graph User Preferences to keep them in

synch.

3. ResetZoomButton:

B Resets agraph to the default view after a zoom has been applied

4. Show/Hide Data Labels:
B Selecting Show Data Labels displays the value above each data point

B Selecting Hide Data Labels removes the display of the values above each data point

160 160
152
50 128
144
140 140
110 120
01 Aug 2013 01 Mov 2013 01 Feb 2014 01 May 2014 01 Aug 2013 01 Mow 2013 01 Feb 2014 01 May 2014

Graph with Data Labels (left) and without (right)

Note: Changes made to Data Label visibility will also update the Graph User Preferences to keep them in sync.

5. SaveGraph Button:

B Select Save Graph tosave the selected test type(s) to be graphedin the future
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All Chemistry Hematology Blood Bank Pathology Microbioclogy Other  Flowsheet w

|~ Line Graph ] M:=geEl M ) Reset Zoom @ Show DataLabels |2 Save Graph View

The results displayed in the graph view may not include all data that is available. To view all available results, please use the All tab.

| (&) Graph view saved successiully.

160

Sodium 140

120
01 Aug 2012 01 Nowv 2013 01 Feb 2014 01 May 2014 01 Aug 2014 01 Ng

Graph View Saved Successfully

When graphs are saved, the Graph tabremains available for future sessions. Selecting it displays

a graph of the saved test types for the currently selected patient and timeline.

Note: Graphs are saved on a per-user, per- view basis. Thus it is possible to have different saved
Graph Views in the Lab and Pathology Results portlet within two different custom views, e.g.

Individual Portlet View and user-created custom view.
Removing a Graph

Remove a graph by selecting Remove Graph. To remove a graph from the Saved Graph View, save the graph

after removing it.

160

Sodium

Remove Graph

140 o

120
01 Aug 2013 01 Nov 2013

Removing a Graph

Preferences

Standard personalization and user preference featuresare available within the Lab and Pathology Results portlet

for each modality (tab).

Note: Due tothe complex interaction between variables (e.g., source, units, results, etc.) of the lab and
pathology information in the portlet, OLIS does not recommend applying or allow personalization of this portlet

that might misrepresent the data (e.g., hiding columns).
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You can set preferences for Table View using one of two methods:
A. Temporarily adjust preferences directly on the table:
B Adjust the width of any column (Column Width)

B Hide any non-locked columns from the display. This varies based on modality (Hide or Show Columns)

B Sort the list by any column in ascending or descending order (Sorting)

B Filter the list by Test column (Filtering). Filtering is not available for any other column in the Flowsheet
tab.

Note: These preferences are not saved after navigating away from the portlet.

B. To permanently personalize the list, select User Preferences © and select List Display Settings

B Change which columns are displayed (non-locked columns only; this varies by modality) (Hide or Display
Columns)

B Change the order in which the columns are displayed (Change the Order of Displayed Columns)

Select which column should be used as the default sort (Change the Default Sort Column and Sort Order)
B Resetto system defaults (Reset Preferences to System Defaults)

Enter fiker text -

List Display Settings
Flowsheet Display Settings

Graph Display Settings
Reference mange

2.5-20.0

User Preference Button, List Display Settings

C. To permanently personalize the Flowsheet display, select User Preferences O and select Flowsheet Display

Settings

B Change the datadisplay order i.e. chronological or reverse chronological (Flowsheet Preferences)

B Enable the display of the Trend column (Flowsheet Preferences)

_‘F:':rv:-r filter text... | O ¥

List Display Settings
Flowsheet Display Settings

Graph Display Settings
feremce ~anye

Ontario
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User Preference Button, Flowsheet Display Settings
D. To permanently personalize the Graphdisplay, select User Preferences © and select Graph Display Settings

B Toggle the default graph view selection between Line and Bar (Graph Display Settings)

B Togglethe display of data labels (Graph Display Settings)

Enter filter text.. O .

List Display Settings
Flowsheet Display Settings

Graph Display Settings

erence raange

20.0

User Preference Button, Graph Display Settings

Sorting

There are 2 types of sorting for this portlet. The first is the OLIS-defined sort, and the second is the user-defined

sort.

1. Default Sort (OLIS-Defined Sort)

Default sort is also referred to as the OLIS-defined sort and is important to keep in mind while viewing
results. In order to maintain the sequence in which labs have intended to display their result, the test result

datais sorted by default in the following sort order:

Order Sort Key (Default Mode for OLIS) Notes
1 Collectiondate and time, in Ensures that all tests are sorted by the latest
descendingorder specimen collection date first.
2 OLIS test requestsort key Defined by the laboratory that reported the

result. Ensures that the testis sortedin the
manner in which the laboratory believesis
clinicallyimportant.

3 OLIS test resultsort key Defined by the laboratory that reported the
result. Ensures that the test is sortedin the
manner in which the laboratory believesis
clinicallyimportant.

Ontario
Health
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Lab and Pathology Results, Default Sort

2. User-Defined Sort

Applying the User-defined sort, you canchoose to sort by any column. You can sort on any visible column in
the Summary View — Condensed Portlet, Summary List View or Individual Portlet View. However, you can

only sort on one column ata time.
To apply sorting, refer to Sorting.

Note: Sorting any column in ascending or descending order re-orders the results according to the fields’ data

type (either alphabetical, numerical, or date)in an ascending/descending direction. Some columns allow
sorting based on a limited set of values.

Within the Lab and Pathology Results portlet, you can sort information using the “Group By” option. Refer
to Grouping for details.

Note: Use caution when applying a User-defined Sort. The column header has an up or down triangle
indicating that the column has a sort applied. When an ascending/descending sort is applied, the only way

to “unsort” is to refresh the ClinicalViewer, change to a different view or reset your preferencesto the
system defaults.

Grouping

You can choose to group the display of lab results using a drop-down menu in the portlet. The following options

are available:

1. None (default display) — lab results are not grouped by any attribute

2. Ordered As (Test Request name) — lab results are grouped together in the order sets, panels or batteries
they were ordered

3. Test —lab results are grouped together based on test result name

4. Flag —lab results are grouped together based on flag

Order ID — lab results are grouped together based on the lab order ID and the lab name.

Group By [Mone |

— None 1
Collectiol
COrdered As
17 Sep 2 :
Test
17 Sep 2 Hi
5 Flag
175222 Orger 1D ‘

Grouping Options

Ontario
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B [fthereare abnormal/critical results within the group, a yellow triangle alert & jcon appears beside the
group header with a tooltip indicating: “Abnormal/critical results present”

B All groups are expanded by default. Use the expand/collapse all ==t controls to expand and collapse
all groups simultaneously.

B Column-level sorting works while the portlet is grouped, the sorting applies to the results within each
group. Inother words, results are re-ordered within each group.

B Filtering works while the portletis grouped, you can filter for any column that has filter enabled.

B Grouping persists when you filter and sort the portlet.
Grouping does not persist when you switch between views, patients or time intervals. Grouping also

does not persist between sessions.

A. Group by Ordered As

Grouping by Ordered As displays the test results by the test request name that they were ordered as at

a high level. This option is useful to identify what was ordered. For example, group order as Phosphate.

Each group header displays the Test Request name, a warning indicator if any results are abnormal, Test
Request status, specimen and collection date/time. Note that only tests from the same order are
grouped together using this option. As aresult, you may see multiple Phosphate groups (for example)

as they were ordered separately.

Lab and Pathology Results o

SMITH, DAN DOB: 08 Apr 1984 (37y) Male HCN: 9600953476 (ii nli Ea WViewer

Timeline Interval - 28 Sep 2017 to 28 Sep 2021

Lab and Pathology Results |Enter filter text... ‘ -

n Chemistry Hematology Blood Bank Pathology Microbiclogy Other Flowsheet

Group By |Ordered As 9

st Collection DateMime | Last Updated Order ID Ordered As Test Flag Result Attachments R

B 2019 Novel Coronavirus PCR

17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal_. 2015 Novel Coronavirus PCR 2015 Novel Caranavirus RdRp ge. Detected
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal_. 2015 Novel Coronavirus PCR SARS-related Coronavirus E Gen Detected

17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal_. 2015 Novel Coronavirus PCR (OOVID-15 Virus PCR Interpratation QOVID-19 virus DE...

B Microalbumin f

31 Dec 2017 00:00 12 Feh 3018 15:43 CV_DBR7_Test5 (OLIS La..  Microalbumin Albumin; Urine 168
31 Dec 2017 00:00 12 Feh 3018 15:43 CV_DBR7_Test05 (OLIS La.. Microalbumin Creatinine; Urine 73 2,

31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test0S5 {OLIS La... Microalbumin Albumin/ Creatinine Ratio: Urine H 22.0 “

Ll 3

o
6 results returned from system & |

Close

Group by Ordered As
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B. Group by Test

Grouping by Test displays the test results by name, in alphabetical order. The group header displays the

Test Result name, which is an alternative to trending since it shows similar tests grouped together and

sorted by date.

Lab and Pathology Results

o

SMITH, DAN DOB: 08 Apr 1984 (37y) Male

HCN: 9600953476

ngOntarie

ClinicalViewer

Timeline Interval - 28 Sep 2005 to 28 Sep 2021

Lab and Pathology Results

[Enter fitter text... | X

m Chemistry Hematology Blood Bank Pathology Microbiology Other Flowsheet

Group By |Test 9

16 Feh 2013 08:56 18 Nov 2013 10:34
16 Feh 2013 04:34 18 Nov 2013 10:29
12 Feb 2013 03:10 18 Nov 2013 10:33
08 Feh 2013 19:53 18 Nov 2013 10:33

05 Feb 2013 00:30 18 Nov 2013 10:34

P2-5014-9 (Toranto Weste

P2-501A-2 (Toronto Weste

P2-5014-5 (Teronto Wests...

P2-501A-5 (Toronto Weste

P2-501A-13 (Toronto West...

Alkaline Phosphatsss
Alkaline Phosphatass
Alkaling Phasphatess
Alkaline Phosphatass

Alkaling Phosphatess

alkaline Phosphstsss
Alkaline Phosphstsss
alkaling Phasphstass
Alkaline Phosphatsss

Alkaline Phasphatess

gt | Collection DateTime | Last Updated Order ID Ordered As Test Flag Result Aftachments
B 2019 Novel Coronavirus RdRp gene
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytest (The Sal 2019 Novel Coronavirus PCR 2019 Novel Coranavirus RdRp ge. Detected
B Albumin/Creatinine Ratio; Urine /i
31Dec201700:00  12Feb 2018 15:43  CW_OBR7_Test0S (OLIS La.. Microalbumin Albumin/Creatinine Ratio; Urine ~ H 23.0
B Albumin; Urine
31D=c201700:00 12 Feb 2048 15:43 OV OBRY Test0S (OLIS La.. Microalbumin Albumin; Urine 168
B Allaline Phosphatase
29Feb 201320144 18 Nov201310:34  P2-S01A-14 (Toronto West. Alkaline Phosphatese Alkaline Phosphatase 75

7s

75

75

75

75

-

3

e
143 results returned from system S |

Close

C. Group by Flag

Group by Test Name

Grouping by Flag brings all group tests with the same flag name together. The results with no flags are

grouped togetherin a group of “Non Flagged Results”. Groups are displayed alphabetically by flag

name. This is helpful for reviewing all critical high (HH) tests at a glance.

The group header displays the Flag Name.
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Lab and Pathology Results

(<]

SMITH, DAN

DOB: 08 Apr 1984 (37y) Male

HCN: 9600953476

Cannes tingOntario

ClinicalViewer

Timeline Interval - 28 Sep 2009 to 28 Sep 2021

15 Mar 2013 10:05 09 Jun 2015 08:59

15 Mar 2013 10:05 09 Jun 2015 08:59

CV04_001_033 (Toronto G..

CV04_001_033 (Toronto G..

Prostatic Specific Antigen

Urinslysis Chemical

Prostate Specific Antigen [PS4]  H

Pratein H

Lab and Pathology Results [Enter filter te &- |-
m Chemistry  Hematology  Blood Bank  Pathology  Microbiology  Other  Flowsheet
Group By |Flag 9
gf ‘Collection Date/Time Last Updated ‘Order ID Orderad As Test Flag Result Attachments R
& Mon Flagged Results =
Ba
15 Mar 2013 10:05 0% Jun 2015 0B:8%  C¥04_001_033 (Toronto G... Urinalysis Chemical Erythrocytes A SMALL
B an
15 Mar 2013 10:05 09 Jun 2015 08:59 CV04_001_033 (Toronto G...  Urinalysis Chemical Colour AA RED
=]
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test0S (OLIS La..  Microalbumin Albumin/Crezstinine Ratio; Urine H 23.0
15 Mar 2013 21:05 09 Jun 2015 10:18 CV04_002_03 (Toronts Ge..  WBC Manusl Differential Myshocytes; Blood H <0.1
15 Mar 2013 21:05 09 Jum 2015 10:18 CV04_002_03 (Toronte Ge...  WEC Manual Differential Promyelocytes: Blood H <0.1
15 Mar 2013 10:05 09 Jun 2015 08:59 CV04_001_033 (Toronko G...  Urinalysis Microscopic Erythrocytes H 2030 @
15 Mar 2013 10:05 0% Jun 2015 0B:S%  CW04_001_033 (Toronto G... Urinalysis Microscopic Badteria H Indeterminate res...

= 1500 B
=0R >3.0

3

e
143 results returned from system = |

D. Group by OrderID

Group by Flag

Group by Order ID brings all group tests that have the same Order ID and were done in the same lab

together. Groups are displayed in reverse chronological order with the most recent Order ID first. If

there are two Order IDs with identical dates and times then they are sorted alphabetically.

Lab and Pathology Results

(]

SMITH, DAN DOB: 08 Apr 1984 (37y) Male HCN: 9600953476

tingOntaric

ClinicalViewer

Timeline Interval - 26 Sep 2009 to 28 Sep 2021

| Lab and Pathology Results [Enter fiiter tet...| %= [*
m Chemistry  Hematology ~ Blood Bank  Pathology  Microbiology ~ Other  Flowsheet
Group By |Order ID 9
gl Collection DatelTime  Last Updated Order ID Orderad As Test Flag Result Attachments. R
B coMPharmacytest (The Salvation Army Grace Hospital) =
17 Sep 2020 20:00 25 Sep 2020 13:04 «cONPharmacytest (The Sal. 2019 Nowel Coronavirus PCR. 2019 Nevel Coronavirus RdRp ge... Detected
175ep202020:00  255ep202013:04  cONPharmacytast (Tha Sal. 2019 Novel Coronavirus PCR SARS-ralatad Coronsvirus E Gen. Datactad
17 Sep 2020 20:00 25 Sep 2020 13:04 cONPharmacytast (The Sal 2013 Nowel Coronavirus PCR. 'COVID-15 Virus PCR Interpretation COVID-1S virus DE...
B CV_OBRY_Test05 (OLIS Lab3) /i
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test0S (OLIS La Microalbumin Albumin: Urine 168
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_Test0S {OLIS La. Microalbumin Creatinine; Urine nE
31 Dec 2017 00:00 12 Feb 2018 15:43 CV_OBR7_TestdS (OLIS La Microalbumin Albumin/Creatinine Ratio; Urine H 23.0
B CVD4_002_03 (Toronto General Hospital) A
15 Mar 2013 21:05 0% Jun 2015 10:18 ©V04_002_03 (Toronts Ge. WBC Manusl Differential Eady Height; Messured 180 @
15 Mar 2013 21:05 0% Jun 2015 10:18 €V04_002_03 (Toronte Ge...  WEC Manual Differential Lymahocytes; Blood L 0.1
15Mar201321:05 03 Jun 20I510:18  CV04_002 03 (Toronts Ge.. WEC Manual Differential Manocytas: Blood 01
15 Mar 2013 21:05 09 Jun 2015 10:18 €V04_002_03 (Toronto Ge...  WEC Manual Differential Eosinophils: Blood 0.1

3

[
143 results returned from system 3 | .

Group by OrderID
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Note: To return to the default view, you must select the ‘None’ Group By option.

Filtering

The portlet allows filtering in all of the columns that are visible in the Summary View, Summary List View, and

Individual Portlet View.

You can apply filters to one or multiple columns at the same time (e.g., Test and Specimen columns). For most
columns, applying a filter requires you to type in free text keywords. The portlet list applies the filter

immediately as the textis entered.

To apply afilter, referto Filtering (Apply a Filter).

To remove a filter, refer to Filtering (Remove a Filter).

Note: Filtering by the “Test” and “Ordered As” columns can result in a dramatic change in the table view
displayed. You must pay close attentionwhen filtering is applied to ensure the correct interpretation of the

information. Filtering based on these fields can remove important contextual information, such as other tests
that were ordered together, etc.

Error Messages

If thereis a system issue, anerror message displays with an error number and a short descriptive message.

SystemError Messages

Message: “There wasan error accessing the component service. Data may be available but an error has

occurred. Please contact the eHealth Ontario Service Desk at 1-866-250-1554.”

Lab and Pathology Results B o = ‘x

o There was an error accessing the component service. Data may be available but an error has occurred
i Please contact the eHealth Ontario Service Desk at 1-866-250-1554. |D : cf8f77

Reasons:
B SOAP Errors
Unsupported message type
Unable to extract content
Data oridentifiers are not valid
Health card reported lost or stolen, or the version code is incorrect

Unauthorized users

Host processing error

Ontario
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Message: “The patient could not be found in OLIS. Please contact the eHealth Ontario Service Desk at 1-866-
250-1554.”

& The patient could not be found in QOLIS. Please contact the eHealth Ontario Service
Desk at 1-866-250-1554. |D: foc472

Reason: The health card number, gender or date of birth submitted for the patient (as stored in the Client

Registry) does not match the health card number that OLIS has recorded for the patient.

Message: “Warning: Some or all of the requested laboratory information was not returned due to a patient

consent directive”.

Reason: The patient has a consent directive blocking his/her records.

Message: “Not all data is displayed. The maximum results have been reached. Please select a shorter time

frame.”

Reason: There are more results available for the patient over the requested time frame than can effectively
be processed by the web browser.

Lab and Pathology Results, System Error Messages

Printing
The OLIS Full Report contains all of the relevant information regarding a single lab order (e.g., results,

comments, administrative info, etc.). This is designed to mimic the paper form of the order result a clinician

typically receives via fax.

Printing in the Lab and Pathology Results portlet uses the Document Viewer and follows OLIS standards. Printing
is allowed only from the Document Viewer, where the OLIS Full Report and attachmentsare displayed. The
printout contains two headers: OLIS and ConnectingOntario (DOB and gender fields), footer (Privacy Disclaimer)

and body (the report content).

For more details, refer to Printing from Document Viewer.

Note: Printing of the Lab and Pathology Results table view is not available.

Ontario
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Visits/Encounters and Summary Reports Portlet

The Visits/Encounters and Summary Reports portlet displays a list of all encounters (visits/episodes) for the

selected patient from all data sources (locations) within the time period selected on the timeline. Any

visit/encounter that started, finished, or isongoing during the selected timeline range displays.

A SMITH, DAN DOB: 0B Apr 1984 (36y) Male HCN: 9600953476
Contact & Address: 2 Western Road APT 213, London, ON LAG 2H6
»  Timeline - ¥
=] = = I [T =
=~ oday | 70 | 30D | 3M | 6M | 1y Ensp:a.m; 11 Aug 2020 10 11 Aug 2005  View Refreshed. 1436 &
% | 2
> Visits/Encounters and Summary Reports ter filter text ﬂ O 4
Type Summary Reports  Status Organization Service Discharge Date Atiending Provider Reason For Visit
Inpatient North York General Hospita Inpavent Cardiology 06 Jun 2017 ENDO, RUI =
E 03 Jun 2017 Inpatient a th York General Hospita Inpatient Cardiology 04 Jun 2017 ENDO, RUI
01 Jun 2017 Inpatient g Inpatient Cardiology 02 Jun 2037 ENDO, RUI
ég 01 Apr 2016 Inpatient York General Hospita Inpatient Cardiology 02 Apr 2016 ENDO, RUI
g 21 Sep 2014 =] a York General Hospita Inpatient Cardiology 22 Sep 2014 Acute frontal
C 06 Sep 2014 = North York General Hospita Digestive System 07 Sep 2014 Oyer, Amethyst Acute frontal serv
05 Sep 2014 Ambulatory Dngestive System 06 Sep 2014 Dyer, Amethyst Acute frontal serv
ﬂ 03 Sep 2014 Inpatient Digestive System 05 Sep 2014 Dyer, Amethyst Acute frontal serv
o | C2Sep20ns Inpatient Digestive System 03 Sep 2014 Dyer, Amethyst Acute frontal serv
E3 | o015ep2014 Inpatient Digestive System 03 Sep 2014 Dyet, Amethyst Acute frontal serv
- 11 Aug 2014 Inpatient Digestive System 15 Aug 2014 Dyer, Amethyst Acute frontal serv
10 Aug 2014 Inpatient Digestive System 13 Aug 2014 Dyer, Amethyst Acute frontal serv
0,
'-'. 03 Aug 2014 Inpatent North York General Hotpits Digestive System 05 Aug 2014 Dyer, Amethyst Acute frontal serv

Visits/Encounters and Summary Reports Portlet

Information Available in Each View
The available information columns in eachview are detailed below. By default, the full-size portlet (as displayed

above) shows all available columns. A checkmark v indicates which ones are displayed by default. Available

columns that can be added temporarily or permanently are indicated by an A:

Column Summary View Summary List  pescription
— Condensed and Individual

Portlet Portlet View

Date v v Visitdate if an ambulatory visit.

Encounter start date ifinpatient, emergency
department (ED) or recurring visits.

* Default sort using this column

H *
Type v v B |npatient
B Ambulatory*
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Column Summary View Summary List  pescription
— Condensed and Individual
Portlet Portlet View

ED (Emergency Department)*
Pre-admit

Recurring Outpatient

Unknown / Other

* Anicon appears on the timeline forthese visit
types

Summary v v An attachment icon appears when documents
Reports are available for viewing.

Select View with the row selected or selectthe
attachmenticon to open the Document Viewer
with the document of interest displayed
(Viewing Documents).

Status A v Displays Amended (A) if any of the documents
available undersummary reports have been
amended. Otherwise, thiscolumn is left blank.

Organization v v The facility or organization where the patient
was actually seen. Selectthe linkto see
additional information.

Service A v The service departmentor clinicwhere the
visit/encountertook place (e.g., Cardiology,
Fracture Clinic).

Discharge A v Date of discharge for the visit/encounter. Ifan
Date Inpatientor ED visitdoes not have a discharge
date, itisconsidered to be ongoing.

Note: Ambulatoryvisitsnever have a discharge date.

Attending A v Attending providerfor the visit/encounter.
Provider

C ingOl io ClinicalVi ] Guide | 132 ontario
onnectlng ntario INnicalviewer user Guiae H
ealth



Column Summary View Summary List  pescription

— Condensed and Individual

Portlet Portlet View
Reason for A v Reason for visit or the diagnosis for the visit.
Visit
Visit/ A v Visitor encounter number.

Encounter ID Note: This is a system numberthat can be used

for cross-referencing with the Documents/
Notes portlet.

Visits/Encounters and Summary Reports Data Elements

Summary Reports

Depending on the type of visit, you canview certain documents associated with each visit from this portlet using
the Document Viewer (as listed in the table below). Any documents not available directly from the

Visits/Encounters portlet are available in the Documents/Notes portlet.

Visit Type Document Type to Display

ED Triage Note, ED Visit Report

Inpatient Admission Assessment, Discharge Summary, MedicationReconciliation Report
Ambulatory Display all report types associated to the visit (no filtering)

Pre-Admit Display all report types associated to the visit (no filtering)

Recurring Outpatient  Display all report types associated to the visit (no filtering)

Unknown /Other Display all available reports (no filtering)

Types of Reports Displayed per Visit Type
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Note: If there are more than 20 documents, this message displays:

Clinical Viewer Document Limitation

Too many malching documents found.
Please use Documents/Notes to view all documents
for this visit.

Too many matching documents

Preferences

By default, the full-size Visits/Encounters and Summary Reports portlet shows all available columns. You can set

preferences for the portlet list using two methods.

A. Temporarily adjust preferences directly on the list.
B Adjust the width of any column (Column Width)

Hide any of the columns from the display (Hide or Show Columns)

|
B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by the date column (Filtering)

Note: Above preferencesare not saved after navigating away from the portlet.

B. To permanently personalize the list, select User Preferences O

B Change which columns are displayed (Hide or Display Columns)

Change the order in which the columns are displayed (Change the Order of Displayed Columns)

|
B Select the column to be used as the default sort (Change the Default Sort Column and Sort Order)
|

Reset to system defaults (Reset Preferences to System Defaults)

Note: To print the list of encounters, select Print ® (Printing from List Views)
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Diagnostic Imaging Portlet

The Diagnostic Imaging (DI) portlet includes reports for all modalities found in the Diagnostic Imaging
department. The categoriesare based on the regional Diagnostic Imaging categorization of procedures. This
portlet provides access to DI data pulled directly from Ontario Health’s Diagnostic Imaging Common Service

(DI CS). Reportsand imagesare accessible from any of the three provincial DI repositories:

B NEODIN
B SWODIN
B HDIRS

SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600953476 0 Remaove From..
Contact & Address: 2 Western Road APT 213, London, ON L4G 2H6
» | Timeline O ¥
a val | Togay | 70 | 300 | 3w [ 6n [ 1¥ Displaying 11 Aug 2020 10 11 Aug 2008 View Refresned 1436 ‘X
'a Diagnostic Imaging s 0 =
8 e
= "|| Procedurs Date/Time v Roport  Image  Procedure Description Additional Information Report Status Organization Accession Number
-
BEE | 23 Mar 2016 08:30 a LASER SURF-RINGUINAL UTF16 Final 5t Michaels Hospita ACC UTF16.20180323173900 -
E 13 Jul 2017 15:25 a & INTRAVASCU-LLQ; INTRAVASCU-LLQ; INTRA... (Intravascular Ultrasound, Left lower quadra...  Amended (A) St Michaels Hospital ACC IM R2.P1.20171220-0022
23 May 2017 15:51 a & INTRAVASCU-LLQ; INTRAVASCU-LLQ (intravascular Ultrasound, Left lower quadra...  Amended (A) St Michaels Hospital ACC IM R2.P1.20171220-0021
& 05 Apr 2017 02:17 ﬂ 'ﬂ‘ DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA. (Left, Digital Radiography, Radius and uina) Preliminary St Michaels Hospital ACC IM R2,P1,20171220-0020
e 16 Feb 2017 00:42 a ".‘ INTRAOCULA-SIGMOID; INTRAOCULA-SIGM (Intraocular Lens Data, Sigmoid colon) Preliminary St Michaels Hospital ACC IM R2.P1.20171220-0019
§ 26 Dec 2016 23:08 a O RADIO FLUO-SCIOINTR; RADIO FLUO-SCIOL.. (Stermodavicular joint, Radio Fluoroscopy, R...  Final St Michaels Hospital ACC IM R2,P1.20171220-0018
06 Nov 2016 17:34 a s RADIOGRAPH-INTMAMMARYAR; RADIOGRA...  (Internal mammary artery, Radiographic ima...  Final St Michaels Hospital ACC IM R2,P1,20171220-0017
ﬂ 15 Sep 2016 17:00 a A HEMODYNAMI-CEREBHEMISPHEREL; HEMO...  (Left, Hemodynamic Waveform, Cerebral he Final St Michaels Mospital ACC IM R2.P1,20171220-0016
E.a 24 Jul 2016 11:25 a & MAGNETIC R-LLQ; MAGNETIC R-LLQ (Loft lower quadrant of abdomen, Magnetic ...  Final St Michaels Hospita: ACC IM R2.P1,20171220-0015
. 05 Jun 2016 10:51 a 'ﬂ' INTRAVASCU-BILEDUCT; INTRAVASCU-BILE (Intravascular Optical Coherence Tomograph... Final St Michaels Hospital ACC IM R2.P1,20171220-0014
12 Apr 2016 04:17 a '...' RESPIRATOR-ILIACVL; RESPIRATOR-ILIACVL (Thac vein, Left, Respiratory Waveform) Fina St Michaels Hospital ACC IM R2.P1.20171220-0013
a‘ 20 Feb 2016 08:42 a ".‘ RADIO FLUO-LIVER; RADIO FLUO-LIVER (Liver, Radio Fluoroscopy) Final St Michaels Hospital ACC IM R2.£1,20171220-0012

Diagnostic Imaging Portlet

Consent for the Diagnostic Imaging Portlet

A warning message on a yellow notification bar indicates when data in DI CS is blocked due to a consent
directive. It is not currently possible to override consent blocks in the DI portlet nor retrieve blocked DI data

stored in DI CS. Refer to the Privacy and Security Information tip sheet for further information about consent.

Diagnostic Imaging Enter filter text E ° -

@ Some or all records are blocked due to a patient consent directive. Conzent Override iz currently not available for the Diagnostic Imaging component.

@ View

Procedure Date/Time s» Report  Image

Procedure Description Additional Information Report Status Organization

No results available for the selected time interval.

Diagnostic Imaging Portlet: Consent Directive Warning
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Information Available in Each View

The available information columns in eachview are detailed below. The columns available in the small and large

portlets are the same, and are fixed (columns cannot be added or deleted to either view).

Column Description
Procedure Date / The date and time the procedure took place (e.g., the time the patient
Time had their x-ray)

* Default sort using this column

Report Selectingthe attachment icon inthis column, or double clicking
anywhere on the row will openthe Document Viewer, allowingusers to
view the report(s) associated with that accession

Image Selectingthe image icon in this column will launch the Image Viewer for
the images associated with that accession

Procedure Contains the description of the procedure(s) associated with that
Description accession

Additional Contains information regarding the modality, anatomic region and
Information laterality of the procedures performed as part of thisaccession

Note: this information displaysinan arbitrary order and may not be
available, or only partially available for some accessions

Report Status Indicates the status of the document or note (e.g., Amended or final).
The Amended (A) status is highlighted in bold red

Onlythe most recent status of a document isdisplayedinthe portlet

For a report with a status of ‘Withdrawn’, row detail displays but no
attachment is available. If attachment isrequired, contact the
originating organization

Organization The organization where the procedure(s) were performed

Accession Number Accession number for the DI procedure(s)

Diagnostic Imaging Data Elements
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Preferences

By default, the Diagnostic Imaging portlet shows all available columns. You can set preferencesfor the portlet

list (with the exception of changing the columns to be displayed) using two methods.

A. Adjust preferences directly on the temporary list
B Adjust the width of any column (Column Width)
B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by any column, with the exception of the Attachments column (Filtering)

Note: Above preferencesare not saved after navigating away from the portlet.

B. To permanently personalize the list, select User Preferences button &

B Change the order in which the columns are displayed (Change the Order of Displayed Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort
Order)

B Resetto system defaults (Reset Preferences to System Defaults)

Note: To print the list of DI Reports, select Print ® (printing from List Views)

Viewing Information about Diagnostic Imaging Reports and Images

In the Patient Care Views navigation bar:

B Select === Summary View to view the condensed Diagnostic Imaging portlet

DiagnosticImaging or*=Su mmary List View to view the full-sized portlet

® Select E

To view additional information about a study:

1. Print the contents of the DI portlet using Print -
2. By default, the portlet is sorted in descending order by procedure date/time. Each row item is one

accession number
3. Select Report = to view the report in the Document Viewer

4. Select Image ] to view the related diagnostic imaging study in the Image Viewer

5. Hover over the Procedure Description to view the procedure names for each report or study associated
with the accession. Eachline of the bulleted tooltip is associated with one report or image

6. Additional information such as the modality, anatomic region, and laterality display when provided by
the source system. The bulleted tooltip shows one row per image and/or document

7. Reports having a status of Amended are highlightedin red typeface
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8. One or more procedures may be associated with an accession number

Diagnostic Imaging Enter filter text 6 o
@
Procedure Date/Time Image  Procedure Description Additional Information Raport Status Organization Accession
23 Mar 2018 08: LASER SURF-RINGUINAL UTF16 Final St Michaels Hospital ACC UTF16.20180323173900 -
13 Jul 2017 15:25 INTRAVASCU-LLQ; CU-LLQ; INTRA. _( ! Left lower quadra.. Amended (A) 7 peis Hospaal ACC IM R2,P1.20171220-00
23 May 2017 15:51 INTRAVASCU-LLQ; INTRAVASCU-LLQ 5 cular Uitrasound, Left lower quadra... Amended (A) Iichaels Hospital ACC IM R2.P1.20171224
05 Apr 2017 02:17 a 3 DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA...  (Left, Digital g Radius and ulna} y St Michaels Hospital ACC IM R2.P1.20171220-0020
16 Feb 2017 00:42 ﬂ 4 ULA-SIGMOID; INTRAOCULA-SIGM...  (Intraocufar Lens Data, Sigmoid colon}%inimry St Michaels Hospital ACC IM R2.P1.20171220-0019
26 Dec 2016 23:08 a é UO-SCIOINTR; RADIO FLUO-SCIOL.. (! Joint, Radio Ri.. Final R Michaeis Hospaal ACC IM R2.P1.20171220-0018
06 Nov 2016 17:34 a g’q RADIOGRAPH-INTMAMMARYAR; RADIOGRA...  (Internal mammary artery, Radiographic ima... Final St Michaels Hospital ACC IM R2,P1.20171220-0017
Procedure Description Additional Information Report Status Organization Accession Number
LASER SURF-RINGUINAL UTF16 Final St Michaels Hospital ACC UTF16.2018032317390()
INTRAVASCU-LLQ; INTRAVASCU-LLQ; INTRA... (Intravascular Ultrasound, Left lower quadra... Amended (A) St Michaels Hospital ACC IM R2.P1.20171220-002
INTRAVASCU-LLQ; INTRAVASCU-LLQ (Intravascular Ultrasound, Left lower quadra... Amended (A) St Michaels Hospital ACC IM R2.P1.20171220-003)
DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA...  (Left, Digital Radiography, Radius and ulna) Preliminary St Michaels Hospital ACC IM R2.P1.20171220-00)
INTRAOCULA-SIGMOID; INTRAOCULA-SIGM...  (Intraocular Lens Data, Sigmoid colon) Preliminary St Michaels Hospital ACC IM R2.P1.20171220-00}
RADIO FLUO-SCIOINTR; RADIO FLUO-SCIOL.. (Sternodavicular joint, opy, Rl... Final ACC IM R2.P1.20171220-00)]
RADIOGRAPH-INTMAMMARYAR; RADIOGRA... (Internal mammar@hm ima... Fina ACC IM R2.P1.20171220-001]
HEMODYNAMI-CEREBHEMISPHEREL; HEMO, al 0-00]
l + RADIOGRAPH |NZ!.|AP.".I»:-QYAR L « (Internal mammary artery, Radiographic imaging (conventional film/screen) R;gnur
MAGNETIC R-LLQ; MAGNETIC R-LLQ * RADIOGRAPH-INTMAMMARYAR eJt—n. o SUNMRNSES HOSpraT ACC INRZPT-2UT71220-00)
INTRAVASCU-BILEDUCT; INTRAVASCU-BILE...  (Intravascular Optical Coherence Tomograph... Final St Michaels Hospital ACC IM R2.P1.20171220-00]]
RESPIRATOR-ILIACVL; RESPIRATOR-ILIACVL  (Tliac vein, Left, Respiratory Waveform) Final St Michaels Hospital ACC IM R2.P1.20171220-00}

Diagnostic Imaging Reports: Supported Operations

Viewing Reports in the Report Viewer

To view reports:

1. Select Report a in the appropriate row. The Document Viewer appears in a separate window, and

contains a tab for eachreport

2. Eachreport is visible on its own tab

3. Amended reports are displayed with ared reporting status label and the Amended label

4. Print the report using the Print Current Tab button
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5. Close the window using the Close button or the X at the top right of the window

Diagnostic Imaging

@D
Procadure Date/Time v i Report I Image E Procedure Description
23 Mar 2018 08:30 LASER SURF-RINGUINAL UTF16

13 Jul 2017 15:29 1 e t.g INTRAVASCU-LLQ; INTRAVASCU-LLQ; INTRAL.

23 May 2017 15:3 a g.g INTRAVASCU-LLQ; INTRAVASCU-LLQ

05 Apr 2017 02:17 e g.g DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA...

Viewing Diagnostic Imaging Reports: Supported Operations

# View Diagnostic Imaging - Google Chrome

devrhn7.dev.emergis/ProviderPortal/viewer/index jsp B/

A Not secure

SMITH, DAN DOB: 08 Apr 1984 (35y) Male HCN: 9600953476

ConnectingOntario

ClinicalViewer

Unknown - 13 Jul 2017 15:25 (St Michaels Hospital)
Accession Number: ACC IM R2,P1,20171220-0022; Organization: St Michaels Hospital

g
INTRAVASCU-L Low 2 fuue

Final + Amcndodﬁ%u_l
Procedure Name: INTRAVASCU-
Procedure Date/Time: 13 Jul 2017 19:25
Document Custodian: St. Michael's Hospital

Report Signed by: Tecked, Archie
Report Signed off Date/Time: 05 Aug 2017 16:13

RE: Debra Jones
DATE: 12/e1/1e
MR: 240804

DOB: 12/01/65

IMAGING SEQUENCES:Multiple pulsing sequences are performed at three planes with emphasis on T1,
proton density, and T2 weighting.

The anterior and posterior cruciate ligaments are intact. There is some edema medial to the MCL

plateau extending to the medial aspect of the lateral tibial plateau compatible with an area of
edema, or contusion. There is some subchondral degenerative changes in the femoral condyle. A
discrete fracture line is not identified. The lateral collateral ligament appears intact. The

patella is most pronounced at the level of the upper pole of the patella. A few small subchondral
cysts are seen within the patella. There is a small joint effusion.

FINDINGS: There are moderate intrameniscal myxoid changes in the medial meniscus. The intrameniscal
myxoid changes are more pronounced in the posterior horn. There is no evidence of discrete meniscal
tear extending to an articular surface in a linear fashion of either the medial or lateral meniscus.

consistent with a grade I MCL sprain. There is also some fluid deep to the MCL below the joint line
consistent with some TCL bursitis. There is a fairly large broad band of edema in the medial tibial

extensor mechanism appears intact. There is chondromalacia patella most pronounced along the lateral
facet as well as the lateral aspect of the medial facet near the patellar apex. The chondromalacia

Privacy Disclaimer:

the organization listed in the footer. Shred when no longer needed.

Genorated from CoannectineIntarin

This information is confidential and may only be used by the patient or individual listed in the fc *bund, please return to

-

LSPn’nlCunent Tab] [ Close ]

Viewing Diagnostic Imaging Reports: Supported Operations

ConnectingOntario ClinicalViewer User Guide | 139

Ontario
Health



Viewing Images in the Image Viewer

To view diagnostic images:

1. Select Image E.Q in the appropriaterow. The Image Viewer is launched in a separate window and
automatically logs you in. It displays the image or images along with the associated radiology report.
Note: the Image Viewer will contain images from one accession only

2. Learnabout the Image Viewer by selecting Help

3. If multiple studies are included in the accession, selecting the Study Information button lets you choose
another study to view

4. Print the associated radiology report using the Print Report button
Note: Reports from the Image Viewer will not contain a patient header or footer
Select the X to close the report or image panel

6. Display the image toolbar by Selecting the right arrow B

Diagnostic imaging

L O

Procedure Date/Time Report Image Procedure Description

LASER SURF-RINGUINAL UTF16

° fl 410: 1 LLO:
£ 1 ASCU-LLQ; INTRAVASCU-LLQ; INTRA..,
X, T ASCU-LLQ; INTRAVASCU-LLQ

L
L]
K3 DIGITAL RA-RADIUSULNAL; DIGITAL RA-RA.

23 Mar 2018 08:30

13 Jul 2017 15:25

23 May 2017 15:51

D DD D

05 Apr 2017 02:17

Riona, BUSBY

10 MG92614 | Fernale | Dobs: Jan 9, 1933

[nstitution

Referring Physician -1

Patient Name ADULT TEST

[Patient ID KOOO20SPRHC

IDate of Birth Jan 1, 1965

Sex Femaie

IAccession 274.001

'Study Date 3an 25, 2018 11:26 AM
Report Date Jan 25, 2018 11:26 AM
Status Complete - Unvecified
Diagnosis

Exam Date: 25/3an/2018
Name: Calcaneous Biateral 2 Views
COPIES TO: PROVIDER,T TEST; TEST,DR. SCOO8Y-DOO
ORDERING DR: T T. PROVIDER SUFFIX1, SUFFIX2
Patient Name: TEST,ADULT UNIT= KOO0205 HC# 4444444444
DOB: 1/3an/1965 Sex: F
Patient Address:1 TEST STREET
DETERANANIGH NN KO 3T

Viewing Images in the Image Viewer
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Printing

To print the Diagnostic Imaging portlet list, select Print & (Printing from List Views).

Other Results Portlet

The Other Results portlet includes results not available in other portlets, including select Diagnostic Imaging

reports that are not available from the Diagnostic Imaging Common Service (DI CS). The Other Results portlet
holds any procedure categorized by programand in some instances discipline, depending on how the

organization has mapped the document.
This portlet has two tabs:

1. All tab - displays all reports/results

2. Cardiology tab—displays any results categorized as ‘Cardiology’

DOB: 08 Apr 1984 (36y) Male HCN: 9600953476
Contact & Address: 2 Western Road APT 213, London, ON L4G 2H6
» | Timetine - ¥
a Today J D | 30D | 3M | 6M | 1Y Clspl-r.'m; 11 Aug 2020 10 11 Aug 2005 View Refresned 1436 'G

', N
‘,‘ Other Results Enter filter text e -
| @
m Cargiology
wew|
W88 | Procedure Date/Time v Report Procedure Name Category Status Ordering Provider Organization
01 Apr 2016 00:00 a Heart Function Clinic Cargology Final Gilithon, Peter X. Jr
2 || 23 Mar 2014 10:12 a Cardiac Exercise Stress Test Cardology Final Gilthon, Peter K. Jr.
‘ 26 Jan 2014 09:12 g Cardioversion Report Cargology Final Smith, John Robert Junior
24 Jan 2014 16:12 EMG Neurology Final Smith, John Robert Junior North York General Hospita
Y

Information Available in Each View
The available information columns in eachview are detailed below. By default, the full-size portlet (as displayed

above) shows all available columns. A checkmark v indicates which ones are displayed by default. Available

columns that can be added temporarily or permanently are indicated by an A.
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Column Summary View Summary List Description

— Condensed and Individual
Portlet Portlet View
Procedure v v The date and time the procedure took place
Date / Time (e.g.the time the patient had their EKG)
* Default sort using this column

Attachments v v Attachment icon appears when documents are

(no label) available for viewing
Select View with the row selected or selectthe
attachmenticon to openthe Document Viewer
with the document of interest displayed
(Viewing Documents)

Procedure v v Name of the procedure that was performed

Name

Category A v Procedure category (e.g., “Cardiology",
"Neurophysiology", etc.)

Status A v Indicates the status of the document or note
(e.g., preliminary, final, etc.). The amended
status appears in bold red
Onlythe most recent status of a document
displayin the portlet
For a report with a status of ‘Withdrawn’, row
detail displays but no attachment is available. If
attachment is required, contact the originating
Organization

Ordering A v Providerwho ordered the test, not the person

Provider who dictated the report

Organization A v The facility or organization where the document

or note was created. Selectthe linkto see
additional information
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Column Summary View Summary List Description

— Condensed and Individual

Portlet Portlet View
Encounter A A Corresponds to the admission date/time of the
Date/Time hospital visit for which this document was

created

This column is hidden by default. See Hide or
Show Columns

Other Results Data Elements

Preferences

By default, the full-size Other Results portlet shows all available columns except Encounter Date/Time. You can

set preferences for the portlet list using two methods.

1. Temporarily adjust preferences directly on the list
B Adjust the width of any column (Column Width)

Hide any of the columns from the display (Hide or Show Columns)

|
B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by any column, with the exception of the Attachments column (Filtering)

Note: Above preferences are not saved after navigating away from the portlet

2. To personalize the list (permanent changes) Select User Preferences O

B Change which columns are displayed (Hide or Display Columns)

B Change the order in which the columns are displayed (Change the Order of Displayed Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort
Order)

B Resetto system defaults (Reset Preferences to System Defaults)

Note: To print the list of Other Results, select Print = (Printing from List Views)

Community

The Community portlet displays a list of community referrals and other information from LHIN Home and

Community Care Services, for the selected patient within the time period selected on the timeline. Any referral
that started, finished, oris ongoing during the selected timeline range displays.
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SMITH, DAN DOB: 08 Apr 1984 (36y) Male HCN: 9600953476

Contact & Address: 2 Western Road APT 213, London, ON LAG 2H6
» | Timetine O ¥
8 terval | Today | 7D | 300 | 3M [ &M | 1 Displaying 11 Aug 2020 10 11 Aug 2008 View Refresned. 1436 &)
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a 4 results retumned from system A | a
& || Community
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T
58 || Rafocral Start Date v Refortal Type Reanon for Referral Sarvice Details Status Organization Raferral Close Date
21 Jul 2014 Acute frontal serv 23 )ul 2014
20 Jul 2014 Acute frontal serv Toronta 22 3l 2014
£ 20 Mar 2014 Family Health 23 Mar 2014
20 Mar 2014 Family Mealth a Tor 23 Mar 2014
s 30 Jan 2014 Inpatient General Medicine 31 Jan 2014
é 30 Jan 2014 Digestive System Toro 31 Jan 2014
29 Jan 2014 Inpatient Cardology 30 Jan 2014
ﬂ 29 Jan 2014 Inpatient Cardiology 30 Jan 2014
® |27 2014 29 Jan 2014
EQ| 5 201 Toront 29 Jan 2014
. 27 Jan 2014 26 Jan 2014
27 Jan 2014 29 Jan 2014
9,
a8 | 27302014 29 Jan 2014

Community Portlet

Information Available in Each View
The available information columns in eachview are detailed below. By default, the full-size portlet (as displayed

above) shows all available columns. A checkmark v indicates which ones are displayed by default. Available

columns which can be added temporarily or permanently are indicated by an A.

Column Summary View  Summary List Description
— Condensed and Individual
Portlet Portlet View
Referral Start v v Referral date to LHIN Home and
Date Community Care Services
Referral Type v v Type of referral (e.g., Long Term
Placement, Short Stay Respite, Rehab,
etc.)
Reason for v v Reason for the referral
Referral
Service Details v v Attachment icon appears when

documents are available forviewing

Ontario
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Column Summary View  Summary List Description

— Condensed and Individual
Portlet Portlet View
Select View with the row chosen or
selectthe attachmenticon to open the
Document Viewer with the document of
interestdisplayed (Viewing Documents)
Status A v Displays Amended (A) if any of the
documents available underservice
details have beenamended. Otherwise,
this columnis left blank
Organization A v The facility or organization associated
with the referral
Referral Close A v End date for the referral

Date Note: The presence of a referral close

date can indicate that the referralis no
longeractive

Community Data Elements

Service Details

The Community portlet displays information from LHIN Home and Community Care Services including

documents such as:

Medical Equipment
Service Details

LTC Placement Details
Client Risk

LTCH Service Details
Medical Supplies

Client Safety Issues
Double click areferral entry to view the details contained in the referral form.

Note: Referral assessment documents are not displayed in the Community portlet; this document type is found

in the Documents/Notes portlet.
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If there are more than 20 documents, the following message displays:

Clinical Viewer Document Limitation

Too many matching documents found
Please contact the source organization directly to
access all documents for this referral

| Close \

Too many matching documents

Preferences

By default, the Community portlet shows all available columns in the list and component views. You can set

preferences for the portlet list using one of two methods.

A. Temporarily adjust preferences directly on the list
B Adjust the width of any column (Column Width)

Hide any of the columns from the display (Hide or Show Columns)

|
B Sort the list by any column in ascending or descending order (Sorting)
B Filter the list by the date column (Filtering)

Note: Above preferences are not saved after navigating away from the portlet

B. To permanently personalize the list, select User Preferences®®

B Change which columns are displayed and the order they arein (Modify Columns)

B Select which column should be used as the default sort (Change the Default Sort Column and Sort Order)

B Resetto system defaults (Reset Preferences to System Defaults)

Note: To print the Community portlet list, select Print & (Printing from List Views)
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Ilcons

Icon

Name

Description

@ AddTo.. ~

Add To...

Selectto open a window to choose a liste.g. My

Patients List, to which to add the current patient

€ Remove From... ~

Remove From...

Selectto open a windowto choose a liste.g. My
Patients List, from which to remove the current

patient

Alert/Warning

Indicates critical data that should be reviewed

B H B>

Attachment Selectto open attachment in the Document Viewer
Calendar Open the calendar window to selecta date
= Comment There isa comment attached to the item, or the full
textis available. To view the comment, hover the
pointerover the icon
m Delete Remove the patient from My Patients List
- Drop-down Selectto open amenu
Expand row Expand the data to show all the rows, or all details
B Collapse row Collapse the data to hide the rows, showingonly the

main or heading row

Expand All/Collapse All

Expand or collapse all rows on the component. Select
this icon to toggle between showingand hiding the

rows
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Icon Name Description
ﬂ Information Show additional information or notes
e Loading Lab Portlet- Retrieving new data...

Result Comments

Lab Portlet— test result comments available

b= Print Select to open the print preview window to view
and/or print the chosen listview
[gpnm Current Tab] Print Selectto open the print preview window to view
and/or print attachments from the Document Viewer
G Refresh Redisplay the list with current data

ID Search for a patient |

Search for a patient

Selectto open Patient Search and Selection dialog

Show/Hide Show more or less data on the patientbanner
AN\ Sort Order Data is sorted on thiscolumn in ascending( « )or
descending( = ) order
<>

Previous/Next

Timeline - show the previous or nexttime range on

the timeline

> <

End and Beginning Point
Sliders

Timeline - beginningand ending termination point

on the timeline

6 Today Timeline - indicator for today’s date and time on the
timeline
ﬁ Collapse Timeline—minimizes the timeline
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Icon Name Description

V Expand Timeline —expands a minimized timeline toits full

size

Inpatient Visit Timeline —ateal line marks an inpatientvisiton the

I=

timeline. Selectto adjust the timeline tobecome
two weeks before and two weeks after selected the

visit

*« Ambulatory Visit Timeline —marks an ambulatory (outpatient) visiton
the timeline. Selecttoadjust the timeline tobecome

two weeks before and two weeks after selected the

visit
m Emergency Department Timeline —marks an ED visiton the timeline. Select
Visit to adjust the timeline to become two weeks before
and two weeks after selected the visit
O User Preferences Select to open Configure My Grid dialogand set user
(Options) preferences
View Selectto view patientrecord in Patient Care tab
View Selectto view record details
ﬁ Visits/Encounters Icon for the Visits/Encounters and Summary Reports
portlet
é Documents/Notes Icon for the Documents/Notes portlet
A Lab and Pathology Results lcon for the Lab and Pathology Results portlet
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Icon Name Description

E.Q DI Reports Icon for the Diagnostic Imaging portlet, Icon for

Diagnostic Images

' Other Results Icon for the Other Results portlet
in Community Icon for the Community portlet
P Edit Mode Navigation bar — Selectto enter Edit Mode for

creating & editing custom views

View Mode Navigation bar — Selectto enterView Mode (from
Edit Mode)
« Collapse Patient Data Navigation bar — Select to view onlyicons
Views
» Expand Patient Data Navigation bar — Select to viewicons and text
Views description
=~ Options Menu Available incomponents when creating or editinga

three column custom view

Ontario
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Troubleshooting

1. Datais loading slowly —whatcanl do?
The greaterthe timeline range selected, the longer it takesto load data. Tryto reduce your timeline by:

B changingthe interval (e.g., from 1 year to 4-6 months)
B  moving the sliders inwards

B Selecting directlyon an encounter

2. Howdol knowwhatdatais available in the ConnectingOntario ClinicalViewer?

Refer to the Data Summary (available through the Links menu and in the ClinicalViewer header)

3. Whycan’tl print my list of Lab Results?

Printing of Lab lists is not supported by OLIS - only full reports can be printed. (Full reports are available in

the Individual Portlet view or the Summary List View)

4. |wanttooverridethe consentdirectives, butthe buttonhas disappeared.

B Use the Refresh button on the Timeline to refresh the ClinicalViewer data
B Leave patient context and return (go to My Workspace and select the patient again OR search for the

patient again)

Notes:

B Once consent has been overridden, the override reason cannot be changed for a minimum of 4 hours
(OLIS and DHDR data) and potentially up to 24 hours (acCDR data)

B As per policy, you cannot override a consent directive concerning data available in the Diagnostic

Imaging portlet

5. Can Ifind a record of my patient’s allergies in the ClinicalViewer?

Not in the current release. This may be available in the future

6. Whyisn’tthere an attachment available fora document row?

If aresult is withdrawn, the attachment is not available
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Contacting Support

You can contact the eHealth Ontario Service Desk for assistance at 1-866-250-1554. If you are calling about a
particular error message you received, be sure to have the error message available so that you can supply the

error ID.

| Lab and Pathology Results bar § o & ‘I

‘ o There was an error accessing the component service. Data may be available but an error has occurred
i Please contact the eHealth Ontario Service Desk at 1-866-250-1554. |D : cf8f77

Sample error message
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Frequently Asked Questions

Patient Lists
Question: Can you clarify what defines a Recent Patient?

Answer: My Recent Patients List is system generated. The system automatically createsa history of any patients
that were viewed in the ClinicalViewer by the user.

Question: Howdo | add a patient to My List?

Answer: Use the "Add to" button from My Recent Patients List.

Question: If my patientis notin My Patients List, howdo | add the patient to the My Patients List?

Answer: You will need to search for the patient and add the patient from Patient Care tabor returnto the My
Patients List and add the patient there.

Question: There are hundreds of patients on my list; is there an option to search for patients within my list?

Answer: You can use the filter and sort options within the list to find a patient on the list.

Question: In ‘My Recent Patients List’ can | ‘show/hide’ the patients thatl have viewed? Just forthe purpose
of protecting patient privacy. Is ‘hide’ a default?

Answer: My Recent Patient List follows the usage of the user and has no show /hide functionality.

Patient Search

Question: Whensearching by MRN, are both organization and MRN required?

Answer: Yes
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Question: Do you enter the version code for the HCN?

Answer: No

Question: What LHIN Home and Community Care Services identifier is being by the ClinicalViewer: BRNor the
CHRIS Client ID?

Answer: CHRIS Client ID is being collected, not the BRN, asnot all LHIN Home and Community Care Services

clients have a BRN.

Question: Does the systemknowthat | amat SunnybrookHospitaland doesit default the organization to the

search?

Answer: The patient search function just puts the patient into context regardless of what you search by. Once

the search is complete, that user has access to all patient information including information contributed from
other organizations.

Question: What happensifl spell the patient’s name wrong in the Advanced Search?

Answer: The patient record may not show up.

Question: lused to be able to search for patients, but I can no longer find that option?

Answer: Starting with ConnectingOntario Release 10.6, organizations may optionally disable the ability for users
to search for patients within the ClinicalViewer. In this case, you must search for a patient within your HISor

other integrated clinical application and launch the ClinicalViewer with that patient in context.

Timeline

Question: Do ambulatory visits include LHIN Home and Community Care services visits?
Answer: No, the ambulatory visits that appear on the Timeline include only hospital outpatient visits. They are

represented by this icon: R‘
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Question: Howdo you knowthereis an inpatient visit? What triggers this?
Answer: The data received for the encounter determine what is displayed on the Timeline. Inpatient visits are

represented by this icon: ﬂ

Other Results Portlet
Question: Can I see Cardiology reports?

Answer: This is dependent on what an organizationsends. Generally, if the report is in an electronic format

then it can be capturedin ConnectingOntario.

Question: Is the ClinicalViewer available on mobile devices and tablets?

Answer: The ClinicalViewer can be used on a tablet as long as it can access a web interface (HTML), but this is

not officially supported. Mobile interfaces have not yet been developed and the ClinicalViewer is not currently
supported on mobile devices.

Lab and Pathology Portlet

Question: Whatis “Ordered As”?

Answer: The user sees the lab data as organized by panel/test request grouping as ordered by the physician.

Question: What s the difference between Test and Ordered As?

Answer: Those are columns in the OLIS portlet. Test corresponds to the name of the test results whereas
Ordered As is the name used to request the test or group of tests. The test request is the parent of the result.

Question: How can | manipulate the OLIS view to make it work for me?

Answer: As with any portlet, you can utilize the Preferencesicon to re-organize the column order, select which
columns to display and set a default sort order for the list display. Unique to the OLIS portlet, you can set the
data display order and turn on the trending graph column for the flowsheet display. Also unique to the OLIS

portlet, you can set a default graph type (bar or line) and enable data labels for the graphdisplay.
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You can also reset the system default from the Preferences dialog.

Question:Is the Lab linked to Visit or Patient?

Answer: The Labs portlet is linked to each patient.

Consent

Question: Duringan emergency situation, | put the name Donald Duck in the SDM fields and overrode consent

to view the patientrecord. What happensnow?

Answer: This dialog simply documents the reason and the SDM; the ClinicalViewer cannot stop the overriding of

consent. However, this action is logged and OLIS would take issue with this.

Question: Certain patients, e.g., children, may have more than one SDM, but the ClinicalViewer only allows

for one entry. Whatifthereis a conflict with some SDM’s saying yes and some saying no?

Answer: This is only secondary documentation — the override should be fully documented as per your

organization’s policies for documentation of consent.

Question: Ifa patient has a consent directive (any type of blocked data) in the Community portlet, can the
Community information be displayed in the Visits and Encounters portlet?

Answer: No, community referralsare only displayed in the Community portlet. This aligns withthe decision
made to have the Community data separate. In addition, the Community information would be blocked no
matter what portlet it is displayed in. If a consent directive is applied to Community information, the only way

to view it is to complete a consent override.

Navigation

Question: Is there a way to search for a specific word or type of report widely in the system, e.g., ECG or ECO
and find it?

Answer: The ability to search or filter across all components is not available at this time. For now, you can

essentially search within each portlet using the portlet-wide filtering capabilities. There is a filter text box on the
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header of each portlet into which you can enter a string or strings (space delimited). This will filter the portlet to

show only those rows in which the strings you have entered appear in any visible column.

Question: Can I set up timelines for different types of portlets?

Answer: No, the timeline drives all the portlets.

Question: What date does the system use to knowwhen the data was created? Howdo | know which dateis

being used when | am searching in the Timeline?
Answer: The applicable date varies by portal as follows:

Medications — Dispensed Date

Documents/Notes — Document Date/Time

Lab and Pathology Results — Collection Date/Time

Visits/Encounters and Summary Reports — Date(s) the visit took place
Diagnostic Imaging — Procedure Date/Time

Other Results — Procedure Date/Time

Community — Referral Start Date

Question: Can I filter from the Summary view as well?

Answer: As long as the column is displayed in the Summary view, yes.

Question: Howfar back can | search for data?

Answer: There is no restriction on how far back you can search. You can use the Custom time setting to search
for any date or use the Timeline arrowsto go back by time periods. Data from a given organizationis only

available going forward from the date that the organization began contributing to ConnectingOntario.

Question: What type of browser is compatible with the ClinicalViewer?

Answer: Microsoft Edge version 95 or higher and Google Chrome version 95 or later.
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Question: How are consentdirectives set up? And what is the framework?

Answer: Consent directives are set up by the patient with the Privacy Officer or Information Custodian. There
are multiple levels of consent directives available. Ifa consent directive is active for a patient, this is tracked and
honoured in the ClinicalViewer. There is a robust consent framework with different types of consent directives

such as:

B Global: Restricting access toall PHI in the Acute and Community Clinical Data Repository (acCDR) for
that patient (except demographic data in the Client and Consent registries)

B Domain: Restricting accessto all PHI in an application or domain (according to the directives registered
in the application or domain), i.e. from OLIS in the Labs portlet

B Health Information Custodian Record: Restricting or allowing access to all PHI from a specific
organization/facility for a specific patient

B Health Information Custodian Agent: All Agents- Restricting or allowing all users from a specific
organization/facility to access the patient’sPHIin the acCDR

B (Single) Agent: Restricting or allowing a specific user (individual person) to accessthe patient’sPHI in
the acCDR

Question: Canluseawildcard character (e.g., *) filter in the patient search orany type ofsearch?

Answer: No, ConnectingOntario does not allow wild character filter to avoid phishing for patient information.

This is a privacy restriction to protect PHI.

Question: Canlchangethefontsizeforall thetext displayed, i.e., groworshrink the font?

Answer: Yes, but this capability is browser dependent

Question: Can Iresize the ClinicalViewer using the Zoomlevel option in the PC, or what other alternatives

exist?

Answer: Yes, you canzoom the ClinicalViewer up to 175%

Question: Iffiltering by date provides the options before, after or equalto, is there an in between date
filtering option, e.g., filter patient visit/encounters from November 4, 2013 to December 4, 2013 in the

calendarbox?
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Answer: You can use a combination of the before and after filters to accomplish this. You can also set the

timeline to the desired date range.

Question: Is patient context passed when searchingvia HIS?

Answer: Yes, patient context is passed when searching via HIS.
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Copyright Notice

Copyright ©2024, Ontario Health

All rights reserved

No part of this document may be reproduced in any form, including photocopying or transmission electronically
to any computer, without prior written consent of Ontario Health. The information contained in this document

is proprietaryto Ontario Health and may not be used or disclosed except as expressly authorized in writing by
Ontario Health.

Trademarks

Other product names mentioned in this document may be trademarks or registered trademarks of their

respective companies and are hereby acknowledged.
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