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Welcome to Ontario Health’s OLIS Hub Management 
Console 
 

 

About this guide 

 

The Ontario Health’s OLIS Hub Management Console for OLIS is a web-based application 

developed to manage the populated data to OLIS via the OLIS Regional Hub  

 

The console allows authorized users (Site Administrators) at the hospital sites to self-manage 

their OLIS operational tasks, such as uploading nomenclature and practitioner mapping, 

checking the status of message transmissions and viewing /resolving error messages. 

 
The OLIS Hub Management Console has three main functions or modules:  
 
1. Interface Monitor Dashboard  

2. Nomenclature Mapping Upload (Development & Production)  

3. Practitioner Mapping Upload (Production)  
 
This document is a step-by-step instruction guide designed to assist Site Administrators in 
the use of the OLIS Hub Management Console 
 

Who should read this guide 

Authorized users (Site Administrators) at each site who will use and maintain the Ontario 

Health’s OLIS Hub Management Console should read this guide. 
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1 OLIS Hub Management Console Administration 
 

Administration of the OLIS Hub Management Console involves checking that results from your 

organization were successfully transmitted to OLIS, Mapping health practitioner registration 

and billing information and updating the nomenclature file in the interface. For the purpose of 

this guide, we will call the individuals tasked with these steps “Site Administrators”. 

1.1 Logging into the OLIS Hub Management Console 

 

Each Site Administrator will have two separate ONEID login ID’s for access. A login ID for the 

Production Environment and one for the CST environment. The initial login screen will be the 

same regardless of which environment you log into, however once logged in, the screens will 

then vary when logged into the Production Environment vs. the Client Self-Test (CST) 

Environment see the differences Production Environment View and CST Environment View 

in the OLIS Hub Management Console Navigation section of this guide. 

 

What’s New in this guide? 

You will now launch the OLIS Hub Management Console using a direct URL, rather than 

launching the application from the Ontario Health Portal Page 

 

Production  CST 

https://olishubconsole.ontariohealth.ca https://olishubconsole.cst.ontariohealth.ca 

 
 

 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288190244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3o3jJuLzGVMUQTgRbmJVAw0zgR5HhQDIr0cFMnl3NzY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.cst.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288195461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XXF4mwsazvAlwRoNFOjPdLt%2BINl3YVcR1NY791FhCjY%3D&reserved=0
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1.1.1 How to log into the Production Environment of the Hub 

Management Console  

Go to 

https://olishubconsole.

ontariohealth.ca  

 

 

  

Select the ONE ID link 
to  login 

 

  

https://olishubconsole.ontariohealth.ca/
https://olishubconsole.ontariohealth.ca/
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Enter your ONE ID 

e.g. 
Firstname.Lastname@
ONEID.ON.CA 

 

 

  

The console will 
automatically launch. 

 

 

1.1.2 How to log into the CST Environment of the Hub Management 

Console  

Go to 

https://olishubconsole.

cst.ontariohealth.ca 

The application header 
shows CST.  This lets you 
know that you are logging 
into the CST environment 

 

  

mailto:Firstname.Lastname@ONEID.ON.CA
mailto:Firstname.Lastname@ONEID.ON.CA
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.cst.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288195461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XXF4mwsazvAlwRoNFOjPdLt%2BINl3YVcR1NY791FhCjY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.cst.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288195461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XXF4mwsazvAlwRoNFOjPdLt%2BINl3YVcR1NY791FhCjY%3D&reserved=0
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Select the “ONE ID link 

to sign in 

 

 

  

Enter your ONE ID login 

 

  

The console will 
automatically launch. 
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1.2 OLIS Hub Management Console Navigation 

 

Once logged in, the OLIS Hub Management Console contains three distinct sections that the Site 

Administrator will use to maintain the use to maintain the successful submission of lab results 

to OLIS.  

1. The “Dashboard” icon, used to monitor transactions from your organization.  This view 

shows failed transactions 

2. The “Nomenclature” icon, allows you to update your nomenclature file when there are 

updates to the test request and test result codes. It also allows for updates to Specimen, 

Microorganism and Antibiotic mappings. 

3. The “Practitioner” icon, is a mapper that allows sites to map their local mnemonics to 

an extract of practitioners in OLIS.  

1.2.1 Production Environment View 1.2.2 CST Environment View 
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1.3 How to review OLIS Hub Management Console Error Logs 

 

Log into the OLIS Hub 
Management Console -
Production 

https://olishubconsole.

ontariohealth.ca 

Click the ONE ID Link 

 

  

Enter your ONEID login 

e.g. 
Firstname.Lastname@O

NEID.ON.CA 

 

 

  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288190244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3o3jJuLzGVMUQTgRbmJVAw0zgR5HhQDIr0cFMnl3NzY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288190244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3o3jJuLzGVMUQTgRbmJVAw0zgR5HhQDIr0cFMnl3NzY%3D&reserved=0
mailto:Firstname.Lastname@ONEID.ON.CA
mailto:Firstname.Lastname@ONEID.ON.CA
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This takes you to the 

landing page containing 
navigation icons for the 

“Dashboard”, a list of 
the loaded 
“Nomenclature” files 
and the “Production 
Practitioner Mapping” 
icon 

 

Select the “Dashboard” 
icon to open. 

 

 

  

The dashboard opens to 
show any errors that may 
have been generated with 
your  transmissions to 

OLIS 

 

  

The “Status” provides 
information about the 

status of the submitted 
message 

The “Last Msg.” tab 

shows when the last 
message was sent 

The “Errors” tab shows 
the list of errors. 
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Click “View” to be taken 

to the error log screen 

 

  

You will be presented 

with options to filter your 
search to view 
transactions that failed 
transmission to OLIS 

 

You may search by 

“Order ID”, “Error 
Code” and date range 
with a “Start Date” and 
“End Date” 

 

 

 

 

 

  

If performing a search by 
Order ID, enter the order 
ID and select ‘Search” 

 

 

 

 

 

  

A list of messages 
containing the Order ID 

entered appears with the 
corresponding “Error 
code” and “Message” 
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If performing a search by 

a known “Error Code” 

 

  

Enter the “Error Code” 
and select “Search” 

 

  

A list of messages 

containing the “Error 
Code” entered will  
appear with the “Order 

ID” and “Message” 

 

  

If performing a date 
range Search, enter a 
“Start Date and an 
“End Date” using the 
date picker calendars 

available 
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Select the desired date 

range by clicking on the 
desired year, month, day  

 

The start and end date 
will be populated in the 
date range fields once the 

date is selected.  Then 

select “Search” 

 

 

  

A list of failed messages 
will appear with the 

corresponding status. 

Review each failed error 
presented and make 
appropriate corrections. 
Re-submit the message to 
OLIS.  
Refer to the OLIS 

Interface Specification 
document error list, for a 
list of business errors that 
can assist you with the 

cause of any business 
errors presented.   

Some errors may be 
related to functionality of 
the OLIS Hub.  If 
assistance is required 
with resolving errors, 
open a ticket with the 

Ontario Health Service 
Desk (OH-

 

https://www.ehealthontario.on.ca/en/support/olis
https://www.ehealthontario.on.ca/en/support/olis
https://www.ehealthontario.on.ca/en/support/olis
mailto:OH-DS_servicedesk@ontariohealth.ca
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DS_servicedesk@ontario

health.ca) 

Once you have confirmed 
successful transmission 
of the message, change 
the error status to 
“Resolve” 

Note: Clicking the 

“Resolve” button 
removes the error 
message from this error 
log list.  You must 
address the cause of the 
error to prevent the error 

from reappearing on the 
error log.  

 

You can view all resolved 
messages by clicking the 

“Display resolved” 

 

 

  

Along the bottom of the 
page you can navigate 

across multiple pages of 

the error list  

  

You may also download 

the list of errors by 
clicking the “Download 
“Errors Worksheet” 
Icon  

 

  

mailto:OH-DS_servicedesk@ontariohealth.ca
mailto:OH-DS_servicedesk@ontariohealth.ca
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The worksheet shows the 

details of the errors and 
will only show the values 

within the date range 
searched  

 

  

Select the “Dashboard” 
icon to return to the 
dashboard window 

 

 

  

Select the “Home” icon 
to return to the “OLIS 

Hub Management 
Console”  Home screen  
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1.4 Nomenclature Updates  

 

Sites are required to map locally defined nomenclatures for their lab information to the 

OLIS nomenclature.  This ensures interoperability and maintains data quality.  

The OLIS Nomenclature files are updated monthly so site administrators are required to review 

the Change Log for additions, changes and deprecations and make the necessary updates to 

their site mapping files. The Nomenclature file is available for download here:  

https://ehealthontario.on.ca/en/olis-nomenclature 

 

https://ehealthontario.on.ca/en/olis-nomenclature
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Nomenclature updates must be updated in the Client Self-Test (CST) environment first, where 

the site administrators can test the mapping changes.  Once the site administrator has validated 

the changes these updates can be migrated to the Production environment and are available for 

OLIS production reporting. The site administrator is expected to confirm successful migration 

to the production environment by ensuring that messages containing the updated mappings are 

successfully filing in the production environment.  Follow these steps to perform a 

nomenclature update. 

1.4.1 Performing Nomenclature Updates  

Log into the OLID Hub 
Management Console – 

CST  

https://olishubconsole.

cst.ontariohealth.ca 

Click the ONE ID link 

and enter your ONE ID 

e.g. 
Firstname.Lastname@O
NEID.ON.CA 

 

 

  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.cst.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288195461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XXF4mwsazvAlwRoNFOjPdLt%2BINl3YVcR1NY791FhCjY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.cst.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288195461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XXF4mwsazvAlwRoNFOjPdLt%2BINl3YVcR1NY791FhCjY%3D&reserved=0
mailto:Lastname.Firstname@ONEID.ON.CA
mailto:Lastname.Firstname@ONEID.ON.CA
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Select “CST Upload” 

  

  

Select your 

organization from the 

“Hospital Site” drop 

down menu 
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Select the 

“Nomenclature 

type” that you will be 

uploading 

 

  

Select “Modality” and 

choose the required 

Modality and 

Nomenclature type  

from the drop down 

menu 

 

  

Place a check mark to 

indicate if the file to be 

uploaded contains a 

header row 

Select the appropriate 

file from the location it 

has been saved on your 

local machine 

Note: At this time, 

we only support file 

type .CSV  
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Select “Next” 

 

  

The confirmation 

window appears along 

with the codes that 

were not mapped, 

confirm that the 

summary of changes is 

correct. 

Once confirmed select 

“Upload” 

 

 

  

The “Upload 

Complete” 

confirmation screen 

appears 
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Select “Home” to 

return to the 

dashboard 

 

 

 

  

Select “Production 

Migration” 
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The “Nomenclature 

Migration” screen 

appears. 

 

  

Select your site from 

the drop down menu 

and a list of mapping 

files will be populated 
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Select the most 

recently dated entry, 

then select “Migrate” 

Note:  make note of 

the date of the file that 

you will later use to 

confirm successful 

update in the 

production 

environment. See next 

steps. 

 
 

  

The “Migration 
Complete” confirmation 
appears 

 

  

Click the “Home” icon to 

return to the hub 
management console and 
log out.  
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Log out of the CST 

environment 

 

  

Next,  log into the OLIS 

Hub Management 
Console - Production 

https://olishubconsole.

ontariohealth.ca 

Enter your Production 

ONE ID login 

 

  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288190244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3o3jJuLzGVMUQTgRbmJVAw0zgR5HhQDIr0cFMnl3NzY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288190244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3o3jJuLzGVMUQTgRbmJVAw0zgR5HhQDIr0cFMnl3NzY%3D&reserved=0
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The console will 

automatically launch. 

A list of recently loaded 
file is displayed. 

Locate the file from the 

migrated list using the 
date noted in your 
previous steps. 

 

 

  

The list will show the 
most recently posted date 
first as seen in this 
example 
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1.5 OLIS Hub Management Console Health Practitioner 

Updates 

In OLIS, the license number assigned to the practitioner by the applicable health profession 

regulatory college in Ontario identifies practitioners. The names and abbreviations of the 

registration numbers for each physician type is as follows: 

• Physicians: College of Physicians and Surgeons of Ontario (CPSO) registration number   

• Dentists: Royal College of Dental Surgeons of Ontario (RCDSO) registration number   

• Nurse Practitioners: College of Nurses of Ontario (CNO) registration number   

• Midwives: College of Midwives of Ontario (CMO) registration number   

• Naturopaths: College of Naturopaths of Ontario (CONO) registration numbers. 

• Pharmacists: College of Pharmacists (OCP) registration numbers   

•    

The OLIS Hub Management Console facilitates the one-to-one mappings of each unique internal 

practitioner identifier (stored in the Site’s LIS) to the corresponding CPSO, RCDSO, CMO, CNO, 

CONO or OCP registration number, stored in the Corporate Practitioner Database (CPDB) in 

OLIS. The Ministry of health by way of nightly data loads updates the CPDB. Site administrators 

must map any locally stored practitioner identifier numbers (CPSO, RCDSO, CNO, CMO,CONO 

and OCP) to the registration number found in OLIS CPDB  

1.5.1 Create Practitioner Mapping 

 

 

Log into the OLIS Hub Management 

Console Production - 

https://olishubconsole.ontariohealth

.ca 

Firstname.Lastname@ONEID.ON.CA 

 

  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288190244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3o3jJuLzGVMUQTgRbmJVAw0zgR5HhQDIr0cFMnl3NzY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288190244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3o3jJuLzGVMUQTgRbmJVAw0zgR5HhQDIr0cFMnl3NzY%3D&reserved=0
file:///C:/Users/marcia.dobson/Desktop/Work%20from%20home%20folder/UHN%20Hub%20-%20New/Firstname.Lastname@ONEID.ON.CA
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From the “Home” screen of the 

OLIS Hub Management Console, 

select “Production Practitioner 

Mapping” 

 

  

The “Practitioner Mapping” 

screen appears 

 

  

Select your site’s name from the 

menu.   

You will see the options to  “Map 

individual Practitioner License” 

or  “Modify individual 

Practitioner License Mapping”, 

for this example choose the option to 

“Map individual Practitioner 

License” then click “Next” 
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Select the healthcare practitioner 

type from the drop down menu and 

type the practitioner Last Name, 

First Name and Local ID 

You may tab or click to each field to 

enter the required information until 

suggestions appear 

 

 

  

A link to a list of suggested 

practitioners found, matching the 

information provided, will be 

displayed, 

Click on the suggestions icon to see 

the full list 
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Click “Select” next to the chosen 

health Practitioner 

If there are a lot of matching 

practitioners it may be necessary to 

select the next page until you locate 

the health care practitioner that you 

wish to map. 

 

  

Once a matching practitioner is 

chosen, select “Continue” to 

complete the mapping. 

Note: You can choose to  map 

another practitioner  using the 

generated drop down menu to pick a 

practitioner  from the list, or your 

may choose to map a single 

practitioner . 

Click “Continue” to complete 

mapping a single practitioner  
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Note: When additional practitioners 

are selected for mapping they will 

appear on a single page.    Once all 

practitioners are selected click 

“Continue” to complete.   In this 

example two practitioner s will be 

mapped. 

 

  

The confirmation page will appear.   

Note:You are again given the 

opportunity to map other 

practitioner s if you need to by 

selecting the “Map More” button 
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The “Practitioner Mapping” 

window will appear where you can 

select your site name and repeat the 

steps above, to map a practitioner. 

 

  

If you select “Back”, you will be 

taken back to Hub Management 

Console landing page 
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You can logout or perform other 

tasks within the console as needed. 

 

1.5.2 Update Practitioner Mapping 

 

Select “Production 

Practitioner Mapping” 
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Select your site’s name from the 

menu.   

You will see the options to  “Map 

individual Practitioner 

License” or  “Modify 

individual Practitioner 

License Mapping” 

 

  

In this example, select  “Modify 

individual Practitioner 

License Mapping” then click 

“Next” 

 

  

The “Modify individual 

Practitioner License 

Mapping” page appears. 
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You may perform a license 

number search by entering the 

license number then click 

“Search” 

 

  

You may also perform a search by 

Local Code by entering a known 

local code and selecting “Search” 

This will any provider currently 

mapped to that local code 

 

  

To perform an update to a 

provider located by their license 

number, enter the license number 

and select “Search” 
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The provider is currently mapped 

to a local code 

You may change that local code 

using the “Update” button. 

Note: Local Codes must be unique 

and cannot be used if that code is 

currently mapped to another 

provider 
 

  

Enter a new Local code, the 

window will automatically refresh 

when you click or tab away from 

that field 

 

  

The window will refresh to display 

the informational note  

Click “Submit” to complete the 

change or click “Cancel” if you 

wish to abort the change 
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The list is updated with the new 

code 

 

  

A search of the previous Local 

code returns no records. 
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1.5.3 Delete Practitioner Mapping 

Select “Production 

Practitioner Mapping” 

 

  

Select your site’s name from the 

menu.   

You will see the options to  “Map 

individual Practitioner 

License” or  “Modify 

individual Practitioner 

License Mapping” 
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Select for the purpose of this 

exercise choose the option to 

“Modify individual 

Practitioner License 

Mapping” then click “Next” 

 

  

The “Modify individual 

Practitioner License 

Mapping” page appears. 

 

 

  

Perform a License number search 
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Select the “Delete” button to 

delete the mapping 

 

  

The informational note appears 

Click “Delete” to complete the 

removal or click “Cancel” if you 

wish to abort the change 

 

  

A search by license number 

returns no available records 
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2 Troubleshooting and Support 
This section covers when to place a service request with the Ontario Health Service Desk for 

assistance.  Possible support scenarios could include the following: 

2.1 Errors 

2.1.1 Interface Status and Connection errors 

 

Status errors can 

be viewed from 

the dashboard 

 

 

 

 

  

Support Flow Troubleshooting transmission errors
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Step 1 Confirm transmission status

Start

Check the status of 

transmissions from 

the dashboard

Are there errors 

listed? 

View the error logs 

to determine cause 

of errors and make 

corrections

Resend the 

message
end

Was the matter 

resolved

No

Yes Yes

Review the error 

logs

No

Is there an 

unusually high 

number of 

errors?

Contact your local 

IT helpdesk to 

investigate possible 

connectivity issue 

Yes

No

Are there 

network or 

connectivity 

issues?

Open a service 

request with 

Ontario Health

Log a service 

request and assign 

to appropriate 

support team to 

investigate and 

resolve

No

Inform the lab team 

on when they 

should resume 

sending 

transmissions to 

OLIS

Yes
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2.1.2 Nomenclature – Test Code mapping error 

 

 

  

 1. Review the Last updated Message sent ( See Modality 

section of the Nomenclature Updates – CST step 

2. Confirm identified code in the error message is contained 

in the last uploaded mapping file 

3. If the update does not appear, update the mapping file 

with the correct code, then upload the updated mapping 

file 

 

2.1.3 Nomenclature – File Type Error 

Ensure the file uses the 

acceptable delimiters and 

the format for the file 

being uploaded is either 

.TXT, .CSV or.XLS. 
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2.1.4 Nomenclature – Upload Progress Bar issue 

In some instances while 

uploading the 

nomenclature file, you 

may notice that the 

progress bar continues to 

load without any 

indication that the 

upload has completed. 

Please wait 10 minutes 

for the upload process to 

be completed then 

refresh the web page.   

 

  

Go back to nomenclature 

uploaded list to see the 

timestamp of the most 

recent file 

( See Modality section of 

the Nomenclature 

Updates – CST  where 

you will see the 

information showing the 

file count change from 

the list  

This is currently an issue 

with very large files.  This 

issue will be resolved in a 

future version of the 

application 
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2.1.5 Nomenclature – Upload Generates Errors in the Log file 

While the updating is 

occurring, messages 

submitted containing 

nomenclature codes 

contained in the updated 

file may fail to file as 

mapping is unable to 

occur.  In addition, if 

there is a transmission 

failure during the 

process, additional 

message failures may 

occur and will appear in 

the error logs as mapping 

errors.  Please check the 

error logs after 

performing a 

Nomenclature update for 

such errors and resubmit 

the impacted messages.  

 

For this reason it is 

strongly recommended 

that nomenclature 

updates be performed 

outside of peak reporting 

periods to decrease the 

number of messages 

required to be 

resubmitted. 

 

2.1.6 Nomenclature – Upload Timestamp not updated 

In some instances while 

uploading the 

nomenclature file, you 

may notice that the time 

stamp has not changed. 

Attempt to load the file 

again. If the problem 

persists, consider loading 
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the previously 

successfully loaded 

nomenclature file then 

open a service request 

with Ontario Health to 

address. 

 

 

 

2.1.7 Practitioner mapping error 

Download the Error 

Worksheet 

 

 

 

Review the OLIS Hub 

status error log for the 

“Unable to map 

practitioner with 

“####” for site… 

 

 

  

Review message in the 

error log then map the 

practitioner name to the 

code.  See the “OLIS 
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Hub Management 

Console Health 

Practitioner Updates” 

section for steps on how 

to complete this update. 

 

 

2.1.8 OLIS Business Logic Errors (e.g. error 115, error 310) 

The complete list OLIS logic error codes are published in the OLIS Interface Specifications 

document and is included in Appendix A of this document. Codes may be added from one 

version of the document to the next. To access the current version of the OLIS Error Code table 

ensure that you have downloaded the most recent version of the OLIS Interface Specifications 

from the Ontario Health website under Client Support.  Refer to Appendix A.  

 

OLIS Business logic errors 

Examples: 

 

Incomplete Message 

Incorrect Message 

Invalid Message 

 

 

 
 Refer to the OLIS specification document in Appendix A 

 

2.2 Results submitted to the Wrong patient 

Ensure you have taken steps to invalidate the results sent to the wrong patient.  Refer to the 

OLIS specification document in Appendix A for steps on how to do this. If your interface does 

not support invalidation, then Ontario Health has the ability to logically delete results submitted 

in error to the wrong patient.  Contact Ontario Health service desk to place this request, you will 

be asked to provide the following information: 

• The reason for making the request for logical deletion  

• The order ID – this unique ID identifies a lab report 

• The transaction ID, if known 

• The date and time the result was sent to OLIS 

• The name of the tests submitted 



OLIS Hub Management Console – Version 6.0 

 

46 | P a g e  

 

 

2.3 Missing Practitioner name from OLIS Hub Management 

Practitioner mapping list 

If you are unable to 

locate a practitioner on 

the look-up list, and the 

practitioner  has a valid 

registration number, 

contact Ontario Health’s 

service desk to place a 

service request to have 

the practitioner  

information updated 

 

 

2.4 Questions about test request or test result codes in the 

nomenclature file 

If you have questions pertaining to a test request or a test result codes used, test code mapping 

requests or questions about the posted nomenclature file, please contact Ontario Health’s 

service desk to place a service request.  

If you have questions pertaining to where to download the nomenclature file. 

The nomenclature file can be downloaded here: https://ehealthontario.on.ca/OLIS-

nomenclature  

 

 

 

 

 

 

 

 

 

 

https://ehealthontario.on.ca/OLIS-nomenclature
https://ehealthontario.on.ca/OLIS-nomenclature
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Appendix A 

Ontario Health (Digital Services) Support Service desk 

Phone 1-866-250-1554 

OH-DS_servicedesk@ontariohealth.ca 

OLIS Interface Specification Document 

https://ehealthontario.on.ca/files/public/support/OLIS_Interface_Specifications_EN.pdf 

mailto:OH-DS_servicedesk@ontariohealth.ca
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fehealthontario.on.ca%2Ffiles%2Fpublic%2Fsupport%2FOLIS_Interface_Specifications_EN.pdf&data=02%7C01%7Cmarcia.dobson%40ontariohealth.ca%7C28db52c4fb644237eb2d08d85e58a7d2%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C637363082152436475&sdata=3hIdf4iXlIs0iFTZFLa7sdPVS9LUvRJ%2FNVKRKRf2HRQ%3D&reserved=0
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OLIS Business Logic Error Codes 
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Refer also to the “Business Rules and Considerations for Implementation” sections of the 

specification documents for error codes specific to message cardinality. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


