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Welcome to Ontario Health’s OLIS Hub Management
Console

About this guide

The Ontario Health’s OLIS Hub Management Console for OLIS is a web-based application
developed to manage the populated data to OLIS via the OLIS Regional Hub

The console allows authorized users (Site Administrators) at the hospital sites to self-manage
their OLIS operational tasks, such as uploading nomenclature and practitioner mapping,
checking the status of message transmissions and viewing /resolving error messages.

The OLIS Hub Management Console has three main functions or modules:

1. Interface Monitor Dashboard
2. Nomenclature Mapping Upload (Development & Production)
3. Practitioner Mapping Upload (Production)

This document is a step-by-step instruction guide designed to assist Site Administrators in
the use of the OLIS Hub Management Console

Who should read this guide

Authorized users (Site Administrators) at each site who will use and maintain the Ontario
Health’s OLIS Hub Management Console should read this guide.
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1 OLIS Hub Management Console Administration

Administration of the OLIS Hub Management Console involves checking that results from your
organization were successfully transmitted to OLIS, Mapping health practitioner registration
and billing information and updating the nomenclature file in the interface. For the purpose of
this guide, we will call the individuals tasked with these steps “Site Administrators”.

1.1 Logging into the OLIS Hub Management Console

Each Site Administrator will have two separate ONEID login ID’s for access. A login ID for the
Production Environment and one for the CST environment. The initial login screen will be the
same regardless of which environment you log into, however once logged in, the screens will
then vary when logged into the Production Environment vs. the Client Self-Test (CST)
Environment see the differences Production Environment View and CST Environment View
in the OLIS Hub Management Console Navigation section of this guide.

What’s New in this guide?

You will now launch the OLIS Hub Management Console using a direct URL, rather than
launching the application from the Ontario Health Portal Page

Production CST
https://olishubconsole.ontariohealth.ca https://olishubconsole.cst.ontariohealth.ca
Sign in with ONE ID Sign in with ONE ID
ONE D ONEID
Please click on the ONE ID butten sbove to start the login process by using registered ONE 1D sccount,
Please click on the ONE ID button above to start the login process by using registered ONE ID account.
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288190244%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3o3jJuLzGVMUQTgRbmJVAw0zgR5HhQDIr0cFMnl3NzY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.cst.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288195461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XXF4mwsazvAlwRoNFOjPdLt%2BINl3YVcR1NY791FhCjY%3D&reserved=0
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1.1.1 How to log into the Production Environment of the Hub
Management Console

Go to
https://olishubconsole

ontariohealth.ca

Select the ONE ID link
to login

% OLIS Hub Management Console

Sign in with ONE ID
ONE ID

Please click on the ONE ID butten above to start the login process by using registered ONE 1D account.

Q OLIS Hub Management Console

Sign in with ONE |ID
ONE [0

Please click on the ONE ID button above to start the login process by using registered ONE ID account.
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Enter your ONE ID
e.g. ' ONE . ID
Firstname.Lastname@ Sl I—el,; ..... Llns
ONEID.ON.CA

ON E ID

OME® ID identity and access management enables secure access o eHealth services.

Flease log in with your login 1D and password

Login ID: | |

Password: | |

Forgot Login ID  Forgot Password

The console will
automatically launch.

1.1.2 How to log into the CST Environment of the Hub Management
Console

Go to
https://olishubconsole g OLIS Hub Management Console CST

cst.ontariohealth.ca

The application header Si gn in with ONE ID

shows CST. This lets you
know that you are logging . ONE ID

into the CST environment

Please click on the ONE ID button above to start the login process by using registered ONE ID account.
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Select the “ONE ID link g - |
to sign in OLIS Hub Management Console CST

Sign in with ONE ID
ONE D

Please click on the ONE ID button above to start the login process by using registered ONE ID account.

Enter your ONE ID login
ONE ID

Identity & Access Management

Help  Links

ONE ID

ldentity & Access Management

OME® ID identity and access management enables secure access to eHealth services.

Fleasze log in with your login 1D and password

Login ID: | |

Password: | |

Forgot Login ID  Forgot Password

The console will
automatically launch. OLIS Hub Management Console CST

# Home

Dashboard

Dashboard
CST
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1.2 OLIS Hub Management Console Navigation

Once logged in, the OLIS Hub Management Console contains three distinct sections that the Site
Administrator will use to maintain the use to maintain the successful submission of lab results
to OLIS.

1. The “Dashboard” icon, used to monitor transactions from your organization. This view
shows failed transactions

2. The “Nomenclature” icon, allows you to update your nomenclature file when there are
updates to the test request and test result codes. It also allows for updates to Specimen,
Microorganism and Antibiotic mappings.

3. The “Practitioner” icon, is a mapper that allows sites to map their local mnemonics to
an extract of practitioners in OLIS.

1.2.1 Production Environment View 1.2.2 CST Environment View

o

[@ousr o

=]l

Q OLIS Hub Management Console CST

# Home 3 Heimte

Dashboard

st

Nomenclature Dashboard
asT

Dashboard

Code Mapping Code Type Last Migrated By

NYGH OlisResulodes 2021-Sep 01, 10:03:34

NYGH 20219119, 16:00:09

Nomenclature

NYEH S 2021 Jul-12 12:28:33

NYGH

NYGH Sunaue: esulc Cocies OlisResultcodes

o s
pesu 2021 1ut06, 135252 shcestsorg .
Practitioner f

[ —..]
. st Production
m Upload Migration
s s
Practitioner
ontario @

OThis functionality is available in Production environment only.

© Copyright Ontario Health 2021
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1.3 How to review OLIS Hub Management Console Error Logs

Log into the OLIS Hub
Management Console - g OLIS Hub Management Console

Production

https://olishubconsole. Slgn Iﬂ Wlth ONE |D

ontariohealth.ca

Click the ONE ID Link ONE ID

Please click on the ONE ID butten above to start the login pracess by using registered ONE 1D account.

Enter your ONEID login
Firstname.Lastname@O P ORI
NEID.ON.CA ONE I

Identity & Access Management

OME® ID identity and access management enables secure access to eHealth services.

Please log in with your login 1D and password

Login ID: | |

Password: | |

Forgot Login ID  Forgot Password
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ThlS takeS you to the % OLIS Hub Management Console welcome, Olishsite Prad
landing page containing v r—

navigation icons for the

“Dashboard”, a list of Dashboard

the loaded
“Nomenclature” files
and the “Production

Dashboard
oge . 9 N
Practitioner Mapping Froducton
icon
Nomenclature
Code Mapping Code Type Last Migrated By
« ” NYGH Sunquest Pathology Request Codes OlisRequestCodes 2020-May-25, 18:33:16
Select the “Dashboard
. NYGH sunguest Pathology Result Codes OlisResultCodes 2020-May-25, 18:33:16
1con to open. - )
NYGH Sunguest Microbiolegy Result Codes OlisResultCodes 2020-May-25, 18:33:16
NYGH Sunguest Microbiology Request Codes OlisReguestCodes 2020-May-25, 18:33:16
NYGH Sunquest Microbiology Organism Codes 0OlisOrganismCodes 2020-May-25, 18:33:15 .
Practitioner

&

Production Practitioner

Mapping

The dashboard opens to BB ouis Hub Management Console Welcome,clishsice rod
show any errors that may =~ 4 ome = Deiend

have been generated with
your transmissions to
OLIS Status Interface Queue Stats Problems

Dashbeard Prod

Status org System Last Msg Queue Size Errors
Al v Al Al v
oK NYGH Sunquest 28 days 0 6 View

. 1-10f 1 items

The “Status” prOVideS % OLIS Hub Management Consale welcome. olishsite Prod
information about the T omoms = Drda
status of the submitted
message = Dashbeard Prod
Status Interface Queue Stats Problems
The “Last Msg.” tab ors Syt Qurue sz
shows when the last L S v v
message WaS Sent oK NYGH Sunquest 28 days o0 6 Miew

. 1-10f 1 items

The “Errors” tab shows
the list of errors.
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Click “View” to be taken
to the error log screen

You will be presented
with options to filter your
search to view
transactions that failed
transmission to OLIS

You may search by
“Order ID”, “Error
Code” and date range
with a “Start Date” and
“End Date”

If performing a search by
Order ID, enter the order
ID and select ‘Search”

A list of messages
containing the Order ID
entered appears with the
corresponding “Error
code” and “Message”

Status Interface

Status org Systern
Al oA v Al

oK SMH Soft

WA - [ 10 ~ | items per page

Error Code:
Order ID:

[ pisplay Resolved

Error Code:

Order ID: | 513100012

[ pisplay Resolved

Error Code:

OrderID: 513100012

(] Display Resolved

Date Source Control Id

2021-05-31

o SMH 01657642 513100012

20210531 gy 01657642
at 224933
2021-05-31
toramon | SMH 01657642

Orcler ID(s)

3153100012

513100012

Queue Stats

Last Msg.

NfA

Start Date:

year month day

Start Date:

year month day

Start Date:

year month day

Error Code

OLIS.901

QOLIZ901

INCORRECT_MESSASGE.
At

Problerns

Queue Size Errors

:

1-10of 1items

End Date:

year month day

End Date:

year month day

CLEAR

End Date:

Message

Coue 15 HICUITECL TEpLESK
Code:1454) PID-5.3 The specified
value is incorrect; Middle Name
Warning: Patient does rot have
current OHIP coverage.HelpDesk
Codet1378) ORC-21 The field must
contain the same value on all test
requests in the order.

PID-3 Warning: Health card version
code is incorrect.(HelpDesk
Coder1454) PID-5.3 The specified
value is incorrect; Middle Name
Warning: Patient does not have
current OHIP coverage.(HelpDesk
Codet1378) ORC-21 The field must
contsin the same value on all test
requests in the order.

Test Request Mapping Does not
Fuict "SESR frr Panal: 1173

year month day

CLEAR

B Download Errors Worksheet

Resolved Date Status

Unresolved

Unresolved

Unresolved
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If performing a search by S S
a known “Error Code” EHE ear monih day year manth day

[ Display Resolved CLEAR

« ”
Enter the Error COde Error Code: Start Date: End Date:
and select “Search” order p: ous.ser

year month day year month day

() pisplay Resolved

A list of messages S S S
containing the “Error order 0: ouis 1
Code” entered will (1 Display Resalved

appear with the “Order

ID” and “Message” 8 Donload €

year month day year month day

Date Source Control lef Order 1D(s) Error Code Message Resolved Date Status

PID-3 Warming: Health card version

cede is incorrect (HelpDesk

Coder1454) PID-5.3 The spedied

value s incorrect. Middle Name

SMH 01657642 512100012 oLIs.801 Warning: Patient does not have Urresolved
current OHIP coverage.(HelpDesk

Code:1378) ORC-21 The field must

contain the same value on all test

2021-05-31
at 22:57:17

requests in the order.

PID-3 Warning: Health card version

code is incorrect (HelpDesk

Code:1454) PID-5.3 The spedified

value i incorrect: Micdle Name

SMH 01657642 513100012 oLI5.901 Warning: Patient does not have Urresalved
current OHIP coverage.(HelpDesk

Coder1378) ORC-21 The field must

contain the same value on all test

requests in the orcer.

2021-05-31
at 22:49:33

N‘.’N

items per page 1-2of 2items

Resolve Selected

If performing a date

range Search, enter a ordertn:
“Start Date and an
“End Date” using the
date picker calendars
available

Error Code: Start Dat

year month day year month day

[ pisplay Resolved
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Select the desired date
range by clicking on the
desired year, month, day

The start and end date
will be populated in the
date range fields once the
date is selected. Then
select “Search”

Alist of failed messages
will appear with the
corresponding status.
Review each failed error
presented and make
appropriate corrections.
Re-submit the message to
OLIS.

Refer to the OLIS
Interface Specification
document error list, for a
list of business errors that
can assist you with the
cause of any business
errors presented.

Some errors may be
related to functionality of
the OLIS Hub. If
assistance is required
with resolving errors,
open a ticket with the
Ontario Health Service
Desk (OH-

Version 6.0

Error Code:
Order ID:
() pisplay Resolved
Date Source Control Id Order IDfs)
Error Code:
Order ID:
() Display Resolved
Date Source Control ld Order ID(s)
Error Code:
OrderID: | 513100012
O isplay Resalved
[B oue Source  Controlld Order ID(s)
2021-05-31 SMH 01657642 513100012
at 225717
2021-05-31
SMH 01657642 513100012
at 22:49:33
-] 2021-05-31 SMH 01657642 513100012
V)
at 22:38:53

« <l e

iterns per page

Start Date:

year month day

End Date:

year month day

February 2023 - March 2023 TODAY
Su Mo Tu We Th Fr Sa
1 2 3 4
Sownload Errors Worksheet
s 5 7 8 @ 1w n
Error Codd o 12 13 14 15 16 17 18 5 [ved Date Status
19 20 21 22 23 24 25
26 27 28
Su Mo Tu We Th Fr Sa
1 2 3 4
Start Date: End Date:
202001 01 | | 20210115 |
January 2021 - February 2021 TODAY

Su

Error Code 10

Start Date:

year month day

Error Code

OLIS901

OLIS901

INCORRECT_MESSASGE
4-1

Me Tu We Th Fr 5Sa

CLEAR SEARCH

4 5 6 7 8 9
2 . 16 > [IvedDate
1w 19 20 21 22 23
25 26 27 28 29 30
Mo Tu We Th Fr 3a
1 2 3 4 5 6
End Date:

Message
<GB 15 11100 €L EPLESK
Code:1454) PID-5.3 The specified
value is incorrect: Middle Name
Warning: Patient does not have
current OHIP coverage.(HelpDesk
Coder1378) ORC-21 The field must
<ontain the same value on all test
recuests in the order.

PID-3 Warning: Health card version
code is incorrect.(HelpDesk
Code:1454) PID-5.3 The specified
value is incorrect: Middle Name
Warning: Patient does not have
current OHIP coverage.(HelpDesk
Code:1378) ORC-21 The field must
<ontain the same value on all test
requests in the order.

Test Request Mapping Does not
Exist: CSFSB for Panel: OLIG

year month day

Status

CLEAR SEARCH

EH Download Errors

Resclved Date

orksheet

Status

Unresalved

Unresalved

Unresclved

1-3 of 3 items
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DS servicedesk@ontario
health.ca)

Once you have confirmed
successful transmission
of the message, change
the error status to
“Resolve”

Note: Clicking the
“Resolve” button
removes the error
message from this error
log list. You must
address the cause of the
error to prevent the error
from reappearing on the

error log.
You can View all resolved Error Code: Start Date: End Date:
. . el 5
messages by Cthlng the e year month day year month day

“Display resolved”

B Download Errors Worksheet

Date Source Control Id Order ID(s) Error Code Message Resolved Date Status
2020-04-  MYGH  05b40042-786b- Preliminary Result null"
25at 468e-3953- OBR-25 was

13155145 296d0cfd16b0

2020-04- MNYGH  35f37h27.99aa- NYGH_Pos_NMR1 OLIS.310 PID-3 The submitted patient identifier(s) in the

16 at Aadf-ac22- message do not match any patient identifiers Resolie
09:37:21 03429e3656de on the order.
Along the bottom of the i et SpEET—piss N _HAPPING SRROR... | CODESYSTEMT 261 1122011 s =
page you can naVigate W o« - oo [100 v|items per page 1-220f 22 items
across multiple pages of
the error list .
YOll may alSO dOWl’lload Error Code: Start Date: End Date:
the 1iSt Of errors by Qe year month day year month day

clicking the “Download Display Resolved are W search
[13 ”»
Errors Worksheet

ICOn l B Download Errors Worksheet

Date Source Control It Order ID(s) Error Code Message Resolved Date  Status

2020-04- WNYGH  05b40042-786b- Preliminary Result null" ac

25 at 468e-3959- OBR-25 was

13:55:45 296d0cfd16h0

2020-04-  MYGH  35f37b27-0aa- NYGH_Pos_MMR1 oLs.310 PID-3 The submitted patient identifier(s) in the

16 at dadf-ac22- message do not match any patient identifiers _

09:37:21 09429e3656de on the order. in
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The worksheet shows the
details of the errors and
will only show the values
within the date range
searched

Select the “Dashboard”
icon to return to the
dashboard window

Select the “Home” icon
to return to the “OLIS
Hub Management
Console” Home screen

Ditt  Review  View

B2 Y Autodum Ay O
L g

Sortd Find &
Fitzr> Sekect~

1 v f | restlvedlite

A B © ] E F G H | ] K M N 0 P 1}
I‘JEIE on  msgley  msgType msgOrgld msgSysten msgDestin megdSour msgOrder emvirmmsglourcemsgimorade  magEnoressage mzgFmarScishesolved msg'ransa(hmsg?ecel{r&su\fa;{)L
10 NYGH|SO7ORY  NfGH  Sunquest OLIS IrvalidHCh PROD 10.25L.40. Prefiminary Result null" salmapl FALSE  0Sbd0D42-TBE20Z0-04-25 2
10 NYGH[S07ORU  NYGH  Sunquest OLS  NYGH_PosKtGH_PosPROD 10.75.40 OLS310 PID-3 The submitted patient identifier(s) inthe m sail.out. 0L TRUE 36-1512020-04-2!
10 NYGH|S07ORU NYGH  Smquest OUS  NYGH DBI PROD 10.25L.40. Test Request Codh 1.361.4.1.12200.1. 11331751 salmagl TRUE  24bdahS0-cl2020-04-162020-04-25
10 NYGH[SOTORU  NfGH  Sunquest OLIS (3030058 5750B7441PROD 10.69.5.18 PR_MAPPING ERFUnabl p provider with 1D[00010] for site [2sail map.SC  TRUE  314bfelle-a73 2020-01-02020-05-12
10 NYGH|S07ORU  NYGH  Sunquest OLS  NYGH PositGH PosPROD 107540 OLS310 PID-3 bmitted patient identfie(s) inthemsailout Qv FALSE  3537h27-9% 2020-04-16 & 0%:

10 NYGHISO7ORU NYGH  Senguest OLS (03030038 S750B7441PROD 10.69.5.18 PR_MAPPING ERFUnable to map rovider with ID[00040] far site [Zsail mag. S0 TRUE  3e67523c-9d32020-01-0:
10 NYGH[SOTORU  NiGH  Sunquest OUS  InvalidHCH PROD 10.251.40. Preliminary Result aull" salmsp  TRUE  3f2a2680-25be2020-04-2!2020-04-25
10 NYGHISOTORU NfGH  Sunguest OUS  NYGH Neg PROD 10.251.40. Test Request Cod 1.3.6.1.4.1,122011 1. 133861111 salmaaly  TRUE 81-583 2020-04-L:2020-04-20

LIS Hub Management Cc Welcome, Ol

A Home = Dashboard

Dashboard Prod

Status Interface

Queue Stats Problems
Status Org System Last Msg, Queue Size Errors
Al v Al v A v
oK NYGH Sunquest 28 days 0 6 View

- 1-10f 1items
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Q OLIS Hub Management Cansole welcome, Olishsite Prod

@ Home

Dashboard

Dashboard
Production

Nemenclature

Code Mapping Code Type Last Migrated By

MYGH sunguest Pathology Reguest Codes OlisRequestCodes 2020-May-25, 18:33:16

MYGH 5Sunquest Pathology Result Codes OlisResultCodes 2020-May-25, 18:33:16

MYGH Sunquest Microbiology Result Codes OlisResultCodes 2020-May-25, 18:33:16

MNYGH sunguest Microbiology Request Codes OlisRequestCodes 2020-May-25, 18:33:16

NYGH sunguest Microbiology Organism Codes OlisOrganismCodes 2020-May-25, 18:33:15 -

Practitioner

&

Production Practitioner
Mapping

1.4 Nomenclature Updates

Sites are required to map locally defined nomenclatures for their lab information to the
OLIS nomenclature. This ensures interoperability and maintains data quality.

The OLIS Nomenclature files are updated monthly so site administrators are required to review
the Change Log for additions, changes and deprecations and make the necessary updates to
their site mapping files. The Nomenclature file is available for download here:

https://ehealthontario.on.ca/en/olis-nomenclature

OLIS Nomenclature

Title Envionment  Current Release  Current Release Download  Archive

Nomendature Change Request Form May 28, 2021 Download

PROD 25 | Dovmload | ISe\enar(hweverslc-n| v
0LIS Nomendlatures PROD 251 v
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Nomenclature updates must be updated in the Client Self-Test (CST) environment first, where
the site administrators can test the mapping changes. Once the site administrator has validated
the changes these updates can be migrated to the Production environment and are available for
OLIS production reporting. The site administrator is expected to confirm successful migration
to the production environment by ensuring that messages containing the updated mappings are
successfully filing in the production environment. Follow these steps to perform a
nomenclature update.

1.4.1 Performing Nomenclature Updates
Log into the OLID Hub
Management Console — Q OLIS Hub Management Console CST
CST —

https://olishubconsole. Slgn in with ONE ID

cst.ontariohealth.ca

Click the ONE ID link ONE D

and enter your ONE ID Please click on the ONE 1D button above to start the login process by using registered ONE ID account.
e.g.

Firstname.Lastname@O

NEID.ON.CA
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Folishubconsole.cst.ontariohealth.ca%2F&data=05%7C02%7Cmarcia.dobson%40ontariohealth.ca%7C13eba1ef478f4e4e863f08dc3a10a024%7C4ef96c5cd83f466ba478816a5bb4af62%7C0%7C0%7C638449090288195461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XXF4mwsazvAlwRoNFOjPdLt%2BINl3YVcR1NY791FhCjY%3D&reserved=0
mailto:Lastname.Firstname@ONEID.ON.CA
mailto:Lastname.Firstname@ONEID.ON.CA
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Select “CST Upload”

Select your
organization from the
“Hospital Site” drop
down menu

g OLIS Hub Management Console CST

Dashboard

Dashboard
CsT

Nomenclature

o2

CsT Production
Upload rigration

Practiticner

eThis functionality is available in Production environment only.

© Copyright Ontario Health 2021

£, Nomenclature Upload: Development Server

1. Select Hospital Site:
Please Select v

2. Select N please select
NORTH YIRRK GENERAL HOSPITAL des Specimen Source Codes Organism Codes

3. Select Moaanty:

4, Select a file to analyse before uploading:

Check if the file contains a header row.
Choose File |No file chosen

Only txt, ¢sv file formats are accepted.

Antibiotic Codes
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Select the
“Nomenclature
type” that you will be
uploading

Select “Modality” and
choose the required
Modality and
Nomenclature type
from the drop down
menu

Place a check mark to
indicate if the file to be
uploaded contains a
header row

Select the appropriate
file from the location it
has been saved on your
local machine

Note: At this time,
we only support file
type .CSV

X, Nomenclature Upload: Development Server

1, Select Hospital Site:

| NORTH YORK GEMERAL HOSPITAL v

2. Select Nomenclature Type:

®Tast Request Codes, Test Result Codes Specimen Source Codes Organism Codes

3. Select Modality:

4, Select a file to analyse befere uploading:

Check if the file contains a header row.
Choose File |No file chosen

Only txt, ¢sv file formats are accepted

. Nomenclature Upload: Development Server

1. Select Hospital Site:
NORTH YORK GENERAL HOSPITAL  *

2. Select Nomenclature Type:

[

Antibiotic Codes

*Test Request Codes Test Result Codes Specimen Source Codes Organism Codes Antibiotic Codes

3. Select Modality:
L :

NYGE fgurmuc:l Haematology Request Codes - Last updated 2019.Dec-02, 15:04:28 by
NYGH Sunquest Blood Bank Request Codes - Last updated 2071 3-Dec-02, 15 4 by
Check if| NYGH Sunquest Biochemistry Request Codes - Last updated 2018-Now.22, 10: by
NYGH Sunquest Microbiology Request Codes - Last updated 201 8-Nov-16, 16:00:27 by
NYGH sunquest Pathology Request Codes - Last updated 2017-Nov-01, 11:10:31 by

4. Selecta

Choose Flre

Only txt, csv file formats are accepted

L. Nomenclature Upload: Development Server

1. Select Hospital Site:
NORTH YORK GEMERAL HOSPITAL 7

2. Select Nomenclature Type:
®Test Request Codes Test Result Cades Specimen Source Codes Organism Codes

3. Select Modality:
NYGH sunquest Microbiology Request Codes - Last updated 2018-Nov-16, 16:00.27 by~

4, Select a file to analyse before uploading:

I Check if the file contains a header row.l

| Choose File NYGH_Test Re..t micro.csv

Only txt, esv file formats are accepted.

Antibiotic Codes
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<« »
Select “Next Q OLIS Hub Management Console CST

1. Select Hospital Site:

NORTH YORK GENERAL HOSPITAL ¥

2. Select Nomenclature Type:
Test Request Codes  ®Test Result Codes Specimen Source Codes Organism Codes Antibiotic Codes

3. Select Modality:

NYGH Sunquest Pathology Result Codes - Last updated 2019-Nov-29, 07:48:

4, Select a file to analyse before uploading:

Check if the file contains a header row.

Choose File NYGH_TestResults.csv

Only txt, csv file formats are accepted.

< Back [ Next >> ]

The confirmation
window appears along

LIS Hub Management Console CST

. Nomenclature Upload | Nomenclature Upload Confirmation

Wlth the Codes that Please review the information below, and click ‘Upload’ to confirm. If you do not click 'Upload’, your mappings will not be saved.
Hospital Site: NORTH YORK GENERAL HOSPITAL

were not mapped, Modality: NYGH Sunuest Pathology Result Codes

.
confirm that the AT
.

summary of changes is Wappngs  wapngs  appings Toxl
WMapping From Mapping To Added Removed Modified Mappings

correct. NYGH Sunquest Pathology Result Codes Result (Observation Identfier) Codes 3 0 0 3

Once confirmed select
“Upload”

‘Warnings: (6)

* Could not map code "COVRT' to cocle 'TR12246-0" a5 the target code does not exist 50 this mapping will be ignored

Could not map code "COVRT' to cocle 'NASOPH' as the target code coes not exist so this mapping will be ignored

Could not map code 'FLUYID' to code 'TR12245-2" a5 the target code does not exist, so this mapping will be ignored

Could not map code 'FLUYID" to code "NASOPH' as the target code does not exist, 50 this mapping will be ignored

Could not map code "YAGCD' to code 'TR11289-4' as the target code does not exist, so this mapping will ke ignored

Could not map code "YAGCD' to code "GENY' as the target code does not exist, so this mapping will be ignored

< Back Upload

© Copyright Ontario Health 2021

Ontario @

The “Upload Q OLIS Hub Management Console C5T
Complete” "

confirmation screen
appears I‘ Your nomenclature mapping file has been uploaded successfully.

<< Horne Upload M

Logout

A Home X Nomenclature Upload + Nomenclature Upload Confirmation ol Upload Complete
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13 ”»
Select Home to Q OLIS Hub Management Console CST

Logout

return tO the A Home L. Nomenclature Upload + Nomenclature Upload Confirmation o Upload Complete

dashboard

I. Your nomenclature mapping file has been uploaded successfully.

Select “Production
Migration”

CLIS Hub Management Console CST

A Home

Dashboard

Dashboard
csT

Nomenclature

_

csT Production
Upload Iigration

Practitioner

oThis functionality is available in Production environment only.

21| Page



OLIS Hub Management Console — Version 6.0

The “Nomenclature
Migration” screen
appears.

Q OLIS Hub Management Console CST

# Home 1 Nomenclature Migration

o= Nomenclature Production Migration

Select Site:

Please Select v

Select your site from
the drop down menu
and a list of mapping

files will be populated #& Home € Nomenclature Migration

% OLIS Hub Management Console CST

. Nomenclature Production Migration

Select Site:

Please Select v

MOETH YOEK GEMERAL HOSPITAL

= Back Migrate =
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SeleCt the most OLIS Hub Management Console CST
recently dated entry, : ;

OllSRequestiCodes.

« . ” NYGH Sunquest Blood Bank Request Codes OlisRequestCodes
then select “Migrate
NYGH Sunquest Blood Bank Result Codes OlisResultCodes 2019-Dec-02,14:12:24
%] NYGH Sunquest Pathology Result Codes OlisResultCodes 2019-Nov-29, 07:48:16
Note: make note of
. NYGH Sunquest Biochemistry Result Codes OlisResultCodes 2019-Jul-22, 12:00:39
the date of the file that , , B , e
NYGH Sunquest Biochemistry Request Codes OlisRequestCodes 20718-Nov-22, 10:53:21
you Wlll later use tO NYGH Sunquest Microbiology Result Codes OlisResultCodes 2018-Nov-16, 16:07:07
conflrm Successful NYGH Sunquest Microbiology Request Codes OlisRequestCodes 2018-NoV-16,16:00:27
3 NYGH Sunquest Pathology Request Codes QlisRequestCodes 2017-Nov-01,
update in the ] B fed ‘
. NYGH Sunquest Microbiology Organism Codes OlisorganismCodes 2016-Dec-07, 15:26:54
production
. NY('H'S.IN“IGWI Microb ()h’)gy Antibiotic Codes OlisantibioticCodes 2014-Oct-16,17:17:15
enVlronment' See neXt NYGH Sunquest Haematology Result Codes OlisResultCodes 2014-Jun-23, 17:46:40

Steps‘ < Back

The “Migration
Complete” confirmation
appears # Home €5 Nomenclature Migration o Migration Complete

Q OLIS Hub Management Console CST

I‘ Your nomenclature mapping file has been migrated successfully.

<< Home Migrate More

Click the “Home” icon to OLIS Hub Management Con Welcome, Olisestnygh sice [
return to the hUb A Home @) Nomenclature Migration ol Migration Complete
management console and

I. Your nomenclature mapping file has been migrated successfully.

Migrate More »>

log out.
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LOg out of the CST g OLIS Hub Management Console €ST raep——
environment m— S—

Dashboard

Dashboard
T

Nomenclature

1

L —..]

T Production

Upload Migration
Practitioner

oTh\s functionality is available in Production environment only.

Next, log into the OLIS
Hub Management
Console - Production

% OLIS Hub Management Console

https://olishubconsole.

ontariohealth.ca S|gn |r] W|th ONE ID
Enter your Production .
ONE ID login ONE (D

Please click on the ONE ID butten above to start the login process by using registered ONE 1D account.
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The Console will Q OLIS Hub Management Console welcome, Glishsite Prod
automatically launch. # Home
Alist of recently loaded Dashboard

file is displayed.
Locate the file from the

Dashkoard

migrated list using the Prac.cion

date noted in your
. _Nomenclature
previous steps.

Code Mapping Codle Type Last Migrated By

NYGH Sunguest Pathology Request Codes OlisRequestCodes 2020-May-25, 18:33:16

NYGH Sunquest Pathology Result Codes OlisResultCodes 2020-May-25. 18:33:16

NYGH Sunquest Microbiology Result Codes OlisResultCodes 2020-May-25, 18:33:16

NYGH Sunguest Microbiology Request Codes OlisRequestCades 2020-May-25, 18:33:16

NYGH Sunquest Microbiology Organism Codes OlisOrganismCodes 2020-May-25, 18:33:15 -
Practitioner

S0

Production Practitioner

Mapping
The liSt Wlll ShOW the g9 OLIS Hub Management Console welcome, Olisprodnygh site | Logauit
most recently posted date # Home
first as seen in this

Dashboard

example

Dashboard

Production

Nomenclature

Code Mapping Code Type Last Migrated By

NYGH Sunguest Microbiology Result Codes OlisResultCodes Oliscstnygh Site

NYGH Sunquest Microbiology Request Codes OlisRequestCodes 2021Jul-19, 16:00:08 Oliscstnygh Site

NYGH Sunguest Microbiology Antibiotic Codes OlisAntibioticCodes 2021-ul-12, 12:28:33 Oliscstrygh Site

NYGH Sunquest Microbiology Organism Codes OlisOrganismCodes 2021-Jul-08, 17:20:54 Olishcest 3org

NYGH Sunquest Haematology Result Codes OlisResultCodes 2021-Jul-06, 13:52:52 Olishcest 3org -

Practitioner

tn)

Production Practitioner
Mapping
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1.5 OLIS Hub Management Console Health Practitioner
Updates

In OLIS, the license number assigned to the practitioner by the applicable health profession
regulatory college in Ontario identifies practitioners. The names and abbreviations of the
registration numbers for each physician type is as follows:

e Physicians: College of Physicians and Surgeons of Ontario (CPSO) registration number
e Dentists: Royal College of Dental Surgeons of Ontario (RCDSO) registration number

e Nurse Practitioners: College of Nurses of Ontario (CNO) registration number

e Midwives: College of Midwives of Ontario (CMO) registration number

e Naturopaths: College of Naturopaths of Ontario (CONO) registration numbers.

e Pharmacists: College of Pharmacists (OCP) registration numbers

The OLIS Hub Management Console facilitates the one-to-one mappings of each unique internal
practitioner identifier (stored in the Site’s LIS) to the corresponding CPSO, RCDSO, CMO, CNO,
CONO or OCP registration number, stored in the Corporate Practitioner Database (CPDB) in
OLIS. The Ministry of health by way of nightly data loads updates the CPDB. Site administrators
must map any locally stored practitioner identifier numbers (CPSO, RCDSO, CNO, CMO,CONO
and OCP) to the registration number found in OLIS CPDB

1.5.1 Create Practitioner Mapping

Log into the OLIS Hub Management
. OLIS Hub M tC |
Console Production - @ tb Management tonsole

https://olishubconsole.ontariohealth
L2 Sign in with ONE 1D
Firstname.Lastname@ONEID.ON.CA ONE D

Please click on the ONE ID button above to start the login process by using registered ONE ID account.
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file:///C:/Users/marcia.dobson/Desktop/Work%20from%20home%20folder/UHN%20Hub%20-%20New/Firstname.Lastname@ONEID.ON.CA
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From the “Home” screen Of the Q OLIS Hub Management Console wielcome, Olishsite Prod
OLIS Hub Management Console,  atome

select “Production Practitioner
Mapping”

Dashboard

Dashboard
Production

Nomenclature

Code Mapping Code Type Last Migrated By

NYGH Sunquest Pathology Request Codes olisRequestCodes 2020-May-25, 18:33:16

NYGH Sunguest Pathology Result Codes clisResultCodes 2020-May-25, 18:33:16

NYGH Sunguest Microbiology Result Codes clisResultCodes 2020-May-25, 18:33:16

NYGH Sunquest Microbialogy Request Codes olisReguestCodes 2020-May-25, 18:33:16

NYGH Sunquest Microbialogy Organism Codes olisorganismCodes 2020-May-25, 18:33:15 .
Practitioner

Production Practitioner
Mapping

The “Practiti()ner Mapping” Q OLIS Hub Management Console Welcome, Olisprodnygh site | LogouR
screen appearS A Home & Practitioner Mapping

&b Practitioner Mapping

Select the following option to cofitinue:

This option is to assign license numbers to individual practitioners directly within the management console:
Mapindividual Practitioner License

This option Is to update or remove license numbers to individual practitioners directly within the management console:
Modify individual Practitioner License Mapping

< Back

Select your site’s name from the B oLis Huo Management Console N ——
menu. # Home & Practitioner Mapping
You will see the options to “Map & Practitioner Mapping

individual Practitioner License”
OI' “MOdif)’ indiVidllal Select Site:
Practitioner License Mapping”’ | NORTH YORK GENERAL HOSPITAL v |

Select the following option to coitinue:

for this example choose the option to R s e e s e R A UG 8 TG S0
« . o o o o © Map individual Practitioner License
M ap lndlmdual Practltloner This option Is to update or remove license numbers to individual practitioners directly within the management console:
Modify individual Practitioner License Mapping

License” then click “Next”

2
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Select the healthcare practitioner
type from the drop down menu and
type the practitioner Last Name,
First Name and Local ID

You may tab or click to each field to
enter the required information until
suggestions appear

A link to a list of suggested
practitioners found, matching the
information provided, will be
displayed,

Click on the suggestions icon to see
the full list

g% OLIS Hub Management Consale

#& Home & Practitioner Mapping

& Map Practitioner License Numbers

Use the table below to map practitioner IDs to license numkzers for site:
For each practitioner you wish to map:

step 1: Select the Practitioner Type from the dropdown menu prior to entering any other information
Step 2: Enter the practitioner's Last Name and First Name

Step 3: Enter the Local ID

Step 4: Enter the practitioner's License Number or select the appropriate suggested practitioner.

Type Last Name First Name Local ID License Number

Physician v Smith John 4047

Click "Continue" to proceed to the confirmation page.

< Cancel

Q OLIS Hub Management Console

A Home & Practitioner Mapping

& Map Practitioner License Numbers

Use the table below to map practitioner IDs to license numbers for site:
For each practitioner you wish to map:

Step 1: Select the Practitioner Type from the dropdown menu prior to entering any other information
Step 2: Enter the practitioner's Last Mame and First Name

Step 3: Enter the Local ID

5tep 4: Enter the practitioner's License Number or select the appropriate suggested practitioner.

Type Last Name First Name Local ID License Number

Physician v Srnith John 4047

Click "Continue" to proceed to the confirmation page.

= Cancel

Mapping Status

Mapping Status

28| Page

Clear

wielcome, Ol

Clear



OLIS Hub Management Console — Version 6.0

Click “Select” next to the chosen
health Practitioner

Practitiorer

Type License Last Name First Name Middle Name Address

If there are a lot of matching
practitioners it may be necessary to N A A A7 O
select the next page until you locate seet | oL g T
the health care practitioner that you e

wish to map.

W - oo 1 -3 of 3items

Once a matching practitioner is g OLIS Hub Management Console wielcorne, Olig
chosen, select “Continue” to & Map Practitioner License Numbers
complete the mapping.

Use the table below to map practitioner IDs to license numbers for site:

NOte. You can choose tO map For each practitioner you wish to map:
. .« . . Step 1: Select the Practitioner Type from the dropdown menu prior to entering any other information
another practltloner uslng the Step 2: Enter the practitioner's Last Narme and First Narme
Step 3: Enter the Local ID
generated drop down menu to pick a Step 4: Enter the practitioner's License Number or select the appropriate suggested practitioner.

practitioner from the list, or your

h . 1 Type Last Name First Name Local ID License Number Mapping Status
may C' 'OOSG to map a Slng e Physician SMITH JOHN 4047 18877 Will Map to:
practitioner . st o | cleor
Click “Continue” to complete

v Clear

mapping a single practitioner

Click "Continue” te proceed to the confirmation page.

1 mappings will be added.

= Cancel Con -
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Note: When additional practitioners S99\ OLIS Hub Management Console Welcome, off
are selected for mapping they will

step 1: Select the Practitioner Type from the dropdown menu prior to entering any other information
Step 2: Enter the practitioner's Last Name and First Name

appear on a single page. Once all Scep 5 Encer the Locel ID

Step 4: Enter the practitioner's License Number or select the appropriate suggested practitioner.

practitioners are selected click
“Continue” to Complete' In this Type Last Name First Name Local ID License Number Mapping Status
eXample two practitioner S Will be Physician SMITH MARK 4100 93989 Will Map to:

SMITH, MARK

mapped. Clear

Physician SMITH PAUL 4500 84062 will Map to:
SMITH, PAUL
Clear

Clear

Click "Continue” to proceed to the confirmation page.

2 mappings will be added.

= Cancel Continue »

The confirmation page will appear.

& QLIS Hub Management Console

Note:You are again given the

opportunity to map other #A Home & Practitioner Mapping
practitioner s if you need to by
selecting the “Map More” button & Map Individual Provider License - Complete

The provider mapping has completed successfully.

s

<< Home = Map More

—
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The “Practitioner Mapping”
window will appear where you can
select your site name and repeat the
steps above, to map a practitioner.

@ OLIS Hub Management Console

#A Home & Practitioner Mapping

& Practitioner Mapping

Select Site:

Select the following option to coftinue:

This option is to assign license numbers to individual practitioners directly within the management console
© Map individual Practitioner License
This option is to update or remove license numbers to individual practitioners directly within the management console:
Modify indivit Practiti License Mappit

< Back

If you Select “BaCk”, you Wlll be g9 OLIS Hub Management Console Welcome, Olisprodnygh Site

taken back to Hub Management #Home & Practitioner Mapping

Console landlng page & Practitioner Mapping

Select Site:
NORTH YORK GENERAL HOSPITAL v

Select the following option to coftinue:
This option is to assign license numbers to individual practitioners directly
Map individual Practitioner License
This option is to update or remove license numbers to individual practitioners df
Modify individual Practitioner License Mapping
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[ OIS Hub Management Console - Google Chrome - o

You can logout or perform other o —n———
tasks within the console as needed. 0I5 Hub Mar

# Home

ome. Olispradnygh Site | Eogout

Dashboard

Nomenclature

Code Mapping Cade Type Last Migrated By

NYGH Sunguest Microblology Result Codes OlisResultCades

MYGH Sunguest Microbiology Request Codes olisRequestCode 2021ul-19, 16:00:08 oliscstnygh Site

MYGH Sunguest Microbiology Antibiotic Codes olisantibiotcCodes 2021-Jul-12, 12:26:33 oliscstnygh Site

NYGH Sunguest Microbiology Organism Codes OlisOrganismcades 2021-ul-0. 17:20:54 Olishcest 3org

NYGH Sunguest Haematology Result Codes OlisResulCades 2021-ul-06, 13:52:52 Olishcest 3org .

Practitioner

© Copyright Ontario Health 2021

Ontario &
1.5.2 Update Practitioner Mapping

Select “PI'Oduction Q OLIS Hub Management Console Welcome, Olisprodnygh Site | Logout
Practitioner Mapping” # Home

Dashboard

Dashboard
Production

Nomenclature

Code Mapping Codle Type Last Migrated By

NYGH Sunguest Pathology Request Codes OlisRequestCodes 2020-May-25, 18:33:16

NYGH Sunguest Pathology Result Codes OlisResultCodes 2020-May-25, 18:33:16

NYGH Sunguest Microbiology Result Codes OlisResultCodes 2020-May-25, 18:33:16

NYGH sunguest Microbiology Request Codes OlisRequestCodes 2020-May-25, 18:33:16

NYGH Sunguest Microbiology Organism Codes OlisOrganismCodes 2020-May-25, 18:33:15 .

Practitioner

&

Production Practitioner
Mapping
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Select your site’s name from the
menu.

You will see the options to “Map
individual Practitioner
License” or “Modify
individual Practitioner
License Mapping”

In this example, select “Modify
individual Practitioner
License Mapping” then click
“Next”

The “Modify individual
Practitioner License
Mapping” page appears.

% OLIS Hub Management Console

A Home & Practitioner Mapping

& Practitioner Mapping

Select Site:

Select the following option to cofitinue:
This option is to assign license numbers to individual practitioners directly within the management console:
Map individual Practitioner License
“This option Is to update or remove license numbers to individual practitioners directly within the management console
Modify individual Practitioner License Mapping

< Back

#9991 OLIS Hub Management Console

A Home & Practitioner Mapping

& Practitioner Mapping

Select Site:

| NORTH YORK GENERAL HOSPITAL v |

Select the following option to coffitinue:
This option is to assign license numbers to individual practitioners directly within the management console:
Map individual Practitioner License
This option Is to update or remove license numbers to individual practitioners directly within the management console:
O Modify individual Practitioner License Mapping

< Back

Q OLIS Hub Management Console

A Home & Practitioner Mapping

& Modify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE # LICENSE TYPE

ALL LICENSE

LOCAL CODE FIRST NAME LAST NAME SECOND NAME LICENSE TYPE ONTARIO LICENSE #
(ACCOUNT
37199 CREATION STAFF PHYSICIAN Physician 4083

TEMPLATE)

46470 46470 NEWNHAM Physician 66649

30361 91045 64724 Physician 96511

wielcome, Olisprodnygh site | Logout

Welcome, Olisprodnygh Site Logout

Welcome, Olisprodnygh Site Logout

&8 Download Practitioner Mapping Worksheet

CREATED DATE

00:00:00
00:00:00
00:00:00
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You may perform a license
number search by entering the
license number then click
“Search”

You may also perform a search by
Local Code by entering a known
local code and selecting “Searc

»

This will any provider currently
mapped to that local code

To perform an update to a
provider located by their license
number, enter the license number
and select “Search”

£99 OLIS Hub Management Console

# Home & Practitioner Mapping

& Modify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE #
LOCAL CODE FIRST NAME LAST NAME SECOND NAME
W9000775 L JEMY JOSEPH
94752 A ABADIR

»W:». OLIS Hub Management Console

# Home & Practitioner Mapping

LICENSE TYPE

ALL LICEMSE TYPES v

LICENSE TYPE

Physician

Physician

& Modify individual Practitioner License Mapping

ONTARIO LICENSE #

LOCAL CODE

LOCAL CODE FIRST NAME LAST NAME SECOND NAME
98778998 AALIA KHAN FARZAANA
46470 46470 NEWNHAM

30361 91045 64724

900908 AALIA KHAN FARZAANA
98778998 AALIA KHAN FARZAANA

@99 OLIS Hub Management Console

# Home & Practitioner Mapping

& Modify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE #
100539
LOCAL CODE FIRST NAME LAST NAME SECOND NAME
W9000775 SJEMY JOSEPH
94752 A ABADIR

OMNTARIQ LICEMNSE #

105854

4267

Welcome, Olisprodnygh Site

LICENSE TYPE

ALL LICENSE TYPES v

I

LICENSE TYPE

Physician

Physician

Physician

Physician

Physician

ONTARIO LICENSE #

100379

96511

100379

100379

LICENSE TYPE

ALL LICEMSE TYPES v

LICENSE TYPE

Physidian

Physician

ONTARIO LICENSE #

105854

4267

welcome, Olisprodnygh Site

Logout

CLEAR

load Practitioner Mapping ¥

CREATED DATE

2020-06-11 at
00:00:00

2020-08-21 at
19:54:56

2020-06-11 at

Logout

&8 Download Practitioner Mapping Workshee

CREATED DATE

2023-06-15 at
15:08:25

00:00:00

2020-04-28 at
00:00:00
2023-06-15 at
15:10:36

2023-06-15 at

Welcome, Olisprodnygh Site

CREATED DATE

2020-06-11 at
00:00:00

2020-09-21 at
19:54:56

2020-06-11 at

oo [ oo

3 E3

Logout

3 e

34| Page



OLIS Hub Management Console — Version 6.0

The provider is currently mapped
to alocal code

You may change that local code
using the “Update” button.

Note: Local Codes must be unique
and cannot be used if that code is
currently mapped to another
provider

Enter a new Local code, the
window will automatically refresh
when you click or tab away from
that field

The window will refresh to display
the informational note

Click “Submit” to complete the
change or click “Cancel” if you
wish to abort the change

welcome, Olisprodnygh site S Logeut

Q OLIS Hub Management Console

A Home & Practitioner Mapping

& Modify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE # LICENSE TYPE CLEAR SEARCH

100539 ALL LICENSE TYPES ¥

E Download Practitioner Mapping Worksheet

LOCAL CODE ‘ FIRST NAME LAST NAME SECOND NAME LICENSE TYPE ONTARIO LICENSE %  CREATED DATE

97616 A AHMED oh 100839 2020-06-11 at
veiaan 00:00:00

UPDATE PRACTITICNER MAPPING

A AHMED

FIRST NAME SECOND NAME LAST NAME
A AHMED

LOCAL CODE LICENSE TYPE ONTARIO LICENSE #
98000012 Physician 100539

Cancel Submit

UPDATE PRACTITICNER MAPPING

A AHMED

FIRST NAME SECOND NAME LAST NAME
A AHMED

LOCAL CODE LICENSE TYPE ONTARIO LICENSE #
38000012 Physician ¥ 100539

o Clicking submit will update the local code of existing mapping in the database! Are you sure you want to continue?
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The list is updated with the new
code

A search of the previous Local
code returns no records.

Q OLIS Hub Management Console

Welcome, Olispradnygh Site
# Home

Logout

& Practitioner Mapping

& Modify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE # LICENSE TYPE
100539 ALL LICENSE TYPES v~
LOCAL CODE ‘ FIRST NAME ‘ LAST NAME ‘ SECOND NAME LICENSE TYPE ONTARIO LICENSE #  CREATED DATE
2020-06-11 at
A AHMED ‘ Physician 100539

00:00:00

o e

Q OLIS Hub Management Console

welcome, Olispradnygh Site
A Home

Logout

& Practitioner Mapping

& Modify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE # LICENSE TYPE
97616 ALL LICENSE TYPES v
LOCAL CODE FIRST NAME

LAST NAME SECOND NAME ‘ LICEMSE TYPE ONTARIO LICENSE #  CREATED DATE
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1.5.3 Delete Practitioner Mapping

Select “Production
Practitioner Mapping”

Q OLIS Hub Management Console

#A Home

Dashboard

Dashboard
Production

Nomenclature

Code Mapping

MYGH Sunguest Pathology Reguest Codes
MYGH Sunguest Pathology Result Codes
MYGH Sunguest Microbiclogy Result Codes
MYGH sunguest Microbiology Reguest Codes

MNYGH Sunguest Microbiology Organism Codes
Practitioner

Production Practitioner
Mapping

Select your site’s name from the
menu.

You will see the options to “Map
individual Practitioner
License” or “Modify
individual Practitioner
License Mapping”

Q OLIS Hub Management Console

A Home & Practitioner Mapping

& Practitioner Mapping

Select Site:

Select the following option to cofitinue:
This option is to nse numbers to individual practitioners dir

p individual Practitioner License
This option Is to update or remove licenst
Modify individual Practitioner License Mapping

< Back

umbers to individual practitioners directly within th

Code Type
OlisReguestCodes
OlisResultCodes
OlisResultCodes
OlisReguestCodes

ClisorganismCodes

Welcome, Olisprodnygh Site

Last Migrated

2020-May-25, 18:33:16
2020-May-25, 18:33:16
2020-May-25, 18:33:16
2020-May-25, 18:33:16

2020-May-25, 18:33:15

Welcome, Olisprodnygh Site
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Select for the purpose of this y OLIS Hub Management Console Welcome, Olisprodnygh site | Logout
exercise choose the option to CATE) T8 Pracioner MAEe

“Modify individual
Practitioner License
Mapping” then click “Next”

& Practitioner Mapping

Select Site:

| NORTH YORK GENERAL HOSPITAL v |

Select the following option to coftinue:
This option is to assign license numbers to individual practitioners directly within the management console
Map individual Practitioner License
This option is to update or remove license numbers to individual practitioners directly within the management console:
I © Modify individual Practitioner License Mapping I

< Back

« . . o e
T}le MOdlf y ll’lleldllal Q OLIS Hub Management Console Welcome, Olisprodnygh Site | Logout
oy . —
Practitioner License # Home & Practitioner Mapping
. »
Mappin age appears.
ppIng pag pp & Modify individual Practitioner License Mapping
LOCAL CODE ONTARIO LICENSE # LICENSE TYPE m m
& ALL LICENSE TYPES v
LOCALCODE | FIRST NAME LAST NAME SECOND NAME UCENSETYPE  ONTARIO LICENSE #  CREATED DATE
(ACCOUNT
2020-04-28 at - m
37199 CREATION STAFF PHYSICIAN Physician 4083 - Update
TEMPLATE) 00:00:00

46470 46470 NEWNHAM Ph 66649 2020 08 2ot m m
ysician
== 00:00:00

m

30361 91045 64724 Physician 96511

£%9 OLIS Hub Management Console welcome, Olisprodnygh Site | Lagout

Perform a License number search
# Home & Practitioner Mapping

& Medify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE # LICENSE TYPE

LOCAL CODE | FIRST NAME LAST NAME SECOND NAME LICENSE TYPE ONTARIO LICENSE #  CREATED DATE
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Select the “Delete” button to @9 OLIS Hub Management Console
delete the mapping A Home & Practitioner Mapping

welcome, Olisprodnygh site | Logout

& Modify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE # LICENSE TYPE CLEAR
30139 Physician v -
EB Download Practitioner Mapping Worksheet

LOCAL CODE | FIRST NAME ‘ LAST NAME ‘ SECOND NAME | LICENSE TYPE ONTARIO LICEMSE # CREATED DATE

1798 ‘ AARON JESIN ‘ Physician 50139 533‘;33’“ *
The informational note appears DELETE PRACTITIONER MAPPING
Click “Delete” to complete the AARON JESIN

. . FIRST NAME SECOND NAME LAST NAME

removal or click “Cancel” if you o o
wish to abort the change

LOCAL CODE LICENSE TYPE ONTARIO LICENSE #

1798

Physician 30139

o Clicking delete will remowe the selected mapping from the database permanently! Are yeu sure you want to continue?

Gzl

A search by license number
returns no available records & Home

@ OLIS Hub Management Console

Wwelcome. Olisprodnygh site | LogaLe

& Practitioner Mapping

& Modify individual Practitioner License Mapping

LOCAL CODE ONTARIO LICENSE # LICENSE TYPE
30139 Physician v
&8 Download Practitioner Mapping Worksheet
LOCAL CODE | FIRST NAME LAST NAME SECOND NAME ‘ LICENSETYPE  ONTARIO LICENSE #  CREATED DATE

‘ No records avallable.
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2 Troubleshooting and Support

This section covers when to place a service request with the Ontario Health Service Desk for
assistance. Possible support scenarios could include the following;:

2.1 Errors

2.1.1 Interface Status and Connection errors

Status errors can
be viewed from
the dashboard

Welcome, Olishsite Prod

Q OLIS Hub Management Console

A Home &= Dashboard

Dashboard Prod

Status Interface Queue Stats Problems
Status Org System Last Msg, Queve Size Errors
All v All v All v

QoK NYGH Sunguest 28 days 0 6 View

1-10f 1items

Support Flow Troubleshooting transmission errors
Step 1 Confirm transmission status
Viewthe error logs
et imoemdy,, foocomermee| | e e tromatiny .
listed? of errors and make message resolved
the dashboard o e

Hospital Site LIS Administrators

s there an
unusually high \

number of
errors?

No—

No

Review the error

¢

logs

Inform the lab team

S Contact your local ‘Are there on when they
4] IT helpdesk to network or should resume
3 investigate possible connectivity Yes > sending
T comnectivity issue issues? transmissions to
= oLis

©

i3

S No

=

=

o Opena service

o request with

T Ontario Health

Ontario Health Service
Desk

Logaservice
request and assign
to appropriate
support team to
investigate and
resolve
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2.1.2 Nomenclature —

Q OLIS Hub Management Console

Test Code mapping error

Welcome, Olishsite Prod

A Errored Messages

Showing messages coming from interface "ORU" (Sunquest)
The following table shows messages which were not successfully delivered. Click "Resolve" to mark a message as resolved when error has been corrected and the
message has been resubmitted

BB Download Errors Worksheet

[ pisplay Resolved

Date Source Contral Id Order ID(s) Error Code Message Status
2020-04-  NYGH  05b40042-786b- Preliminary Result null
25 at 468e-2059- OBR-25 was =
13:55:45 296cl0cfd 1600

Test Request Code is 1.3.6.1.4.1.12201.1.1.1.33:1T+51
not Mapped in the Hub

L5 terminology table

2020-04-  NYGH  24bd6bS9-c61b-
16 at 4851-87a7-
10:23:33 809239377202

Resolve

1. Review the Last updated Message sent ( See Modality
section of the Nomenclature Updates — CST step

2. Confirm identified code in the error message is contained
in the last uploaded mapping file

3. If the update does not appear, update the mapping file
with the correct code, then upload the updated mapping
file

2.1.3 Nomenclature — File Type Error

Ensure the file uses the
acceptable delimiters and
the format for the file
being uploaded is either
TXT, .CSV or.XLS.

o Wrong file type selected

© Copyright Ontaria Health 2021

# Home X Nomenclature Upload

. Nomenclature Upload: CST Server
1. Select Hospital Site:

2. Select Nomenclature Type
® Test Request Code

3. Select Modality:

4, Select a file to analyse before uploading:

Check if the file contains a heac
Choose File | No file chose
ORI B v 98 5 e Tkl 3re Sccepted | Iun‘w‘m (s; and :Ils Tile Tormat are accepted. do not use sem colon () as
= |5 delimiter for bt fles’
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2.1.4 Nomenclature — Upload Progress Bar issue

In some instances while
uploading the
nomenclature file, you
may notice that the
progress bar continues to
load without any
indication that the
upload has completed.
Please wait 10 minutes
for the upload process to
be completed then
refresh the web page.

Go back to nomenclature
uploaded list to see the
timestamp of the most
recent file

( See Modality section of
the Nomenclature
Updates — CST where
you will see the
information showing the
file count change from
the list

This is currently an issue

with very large files. This
issue will be resolved in a

future version of the
application

) Loading ..

X. Nomenclature Upload: Development Server

1. Select Hospital Site:
NORTH YORK GENERAL HOSPITAL v

2. Select Nomenclature Type:

®Test Request Codes

3. Select Modality:

TestResuitCodes  Specimen Source Codes  (Organism Codes

NYGHSunquest Haematology Request Codes [Last updated 2019-Dec-02,
NYGH Sunquest Blood Bank Request Codes - LasT updated 2070-Dec
NYGH Suncuest Biochemistry Request Codes - Last updated 2018-Nov-
NYGH Suncuest Microbiology Request Codes - Last updated 2018-Nov-

Chooss il NYGH Sunquest Pathology Request Corles - Last updated 2017-Nov-01, 11:10:31 by
00se Fheprromecaze

4. Select 3
| Check if]

Only txt, esv file formats are accepted.

Antibiotic Codes
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2.1.5 Nomenclature — Upload Generates Errors in the Log file

While the updating is
occurring, messages
submitted containing
nomenclature codes
contained in the updated
file may fail to file as
mapping is unable to
occur. In addition, if
there is a transmission
failure during the
process, additional
message failures may
occur and will appear in
the error logs as mapping
errors. Please check the
error logs after
performing a
Nomenclature update for
such errors and resubmit
the impacted messages.

For this reason it is
strongly recommended
that nomenclature
updates be performed
outside of peak reporting
periods to decrease the
number of messages
required to be
resubmitted.

Q OLIS Hub Management Console

Showing messages coming from interface "ORU" {Sunguest)

Welcome. Olishsite Prod

The following table shows messages which were not successfully delivered. Click "Resolve" to mark a message as resolved when error has been corrected and the

message has been resubmitted

[ pisplay Resolved

Date Source Control Id Order 1D{s)

2020-04-  NYGH  05b40042-756h-

25 at 468e-2959-

13:55:45 296d0cfd16b0

2020-04- NYGH  6979¢9e7-bdbl-  NYGH_Z1008nnnnannnnnnnnnnR1
28 at 40cf-Baes5-

18:06:28 Teeb74aedssd

2020-04-  NYGH  62h62a89-7bbc- NYGH_CBR2_Max-2R1

25 at 4aa9-8bSe-

14:43:58 1e23074b2fad

2020-04-  NYGH  928cc18d-4458- NYGH_g1008nnnnnnnnnnnnnnnR1
28 at 4688-9431-

18:10:41 0b1338fc8eb7

Error Code

preliminary Resulc
OBR-25 was

OLIS.108

OLI=.108

OLIS.108

BB Download Errors Worksheet

Message Status

ORC-4 The maximum length is exceeded.
OBR[1)-2 The maximum length is exceedled.
OBR[1)-3 The maximum length is exceeded.

OBR(1)-2 The maximurm length is exceeded.

ORC-4 The maximum length is exceeded.
OBR(1)-2 The maximurm length is exceeded.
OBR(1)-3 The maximurm length is exceeded.

2.1.6 Nomenclature — Upload Timestamp not updated

In some instances while
uploading the
nomenclature file, you
may notice that the time
stamp has not changed.

Attempt to load the file
again. If the problem
persists, consider loading
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Vi u == Nomenclature Upload: Development Server
the previousl :
succeSSfUIly loaded 1. Select Hospital Site:
nomenclature file then NORTH YORK GENERAL HOSPITAL v
] 2. Select Nomenclature Type:
Open a semce requeSt ®Tast Request Codes Test Result Codes Specimen Source Codes Organism Codes Antibiotic Codes

with Ontario Health to
address. | —

<Sunquest Haematology Request Cocles Last updated 20
4. Select 3 NYGH Sunquest Blood Bank Request Codles - Last updated

Check if| NYGH Sunquest Biochemistry Request Codes - Last updated 2018-Nov-22, 1 by
NYGH Sunquest Microbiclogy Request Cores - Last updated 2018-Nov-16, 16:00:27 by

Chooee £l NYGH Sunquest pathology Request Codes - Last updated 2017-Nov-01, 11:10:31 by
Choose Fhervormecmober

Only txt, ¢sv file formats are accepted,

2.1.7 Practitioner mapping error

Download the EI‘I‘OI‘ Q OLIS Hub Management Console Welcome, Olishsite Prod
WOI‘kSl’leet Showing messages coming from interface "ORU" (Sunquest)

The following table shows messages which were not successfully delivered, Click "Resolve" to mark a message as resolved when error has been corrected and the
message has been resubmitted

O Display Resolved

Date Source Contral Id Order ID(s) Error Code Message Status
2020-04-  NYGH  05b40042-786b- Freliminary Result null*

25 at 468e-2050- OBR-25was

13:55:45 29600cTd16b0

2020-04- NYGH  35f37D27.893a-  MYGH_Pos_NMR1 OLI5.310 PID-3 The submitted patient identifier(s] in the -
16 at 4adf-ac22- message do not match any patient identifiers

03:37:21 03429e36560e on the order.

2020-04- NYGH  6979eDe7-bdbl-  NYGH_1008nnnnnnnnnnnnnnnR1  OLIS.108 ORC-4 The maxirmur length is exceeded. -
28at 40cf-Baes5- OBR(1}-2 The maximum length is exceeded.

18:06:29 Teeh74aedssd OBR(1]-3 The maximum length is exceeded.

2020-04-  NYGH  69b62383-7bbc-  NYGH_OBR2_Max-2R1 OLIs.108 OBR(1)-2 The masiraum length is exceeded.

25 at 4a89-8b5e-

14:43:58 1€23074b2fad

Review the OLIS Hub

Normal

Gentral

i . T @ % &
status error log for the 5 e BT LT = AT GoE 9 Fk Fﬂﬂ-hm- — b
(liphoard G Fart I3 i I3 Sy
“Unable to map : f
praCtltloner WIth A B C 1} E F G H | 1 K L M N 0 P 0
“# ## #” for Site.. . ‘resn' msghey  msgType msgrgld megSyster msgDestinmsgidSour msgOnder envirmmsgSourcemsgEroriode  msgEmoriVessage megEnoricisResolved msg]ran;n:]nrsghte*msn ver:l]le
10 MYGH|S070RU  NYGH  Sunguest OLS  InvalidHCh PROD 10.251.40 Prefiminary Result ull" salmaph FALSE  0Sb4D042-7BE20
10 MYGH|30TORU  NYGH  Sunguest OLIS  NYGH PasIYGH PosPROD 10.25140 OLIS310 PID-3 The submitted patiant identifiers) in the msal.owt 0L TRUE
L HYGH|807 DRU NYGH  Sunguest OLIS NYGH_OBI PROD 10.251.40 Tzt Bapuact Cod 130 LALIZZILLLLI3TS] salmaph  TRUE
10 MGHEORU  WEH  Sunguest OLS Q300058 STEOBTAIFRCD 1 51mﬂlhﬁ_ﬂwnah\elnnappl:nderwilhli[[l[l[i[l]lms\te[f{sa\\.mapS\ TRUE
0 MGH|2070RU  NYGH  Sunguest QLS NYGH PasWYGH PosPROD 10.75140 OLS3I0 PID-3 The submitted patiant identifiers)in the msalowt 0L FALSE
il MYGH[A070RU  NYGH  Sunouest OLS 03030050 STS0B7241FRO 5,18 PR_MAPPING_ERF Unable to map provicer with I0{00010] for site [2sail map.S.  TRUE 3267523
0 MGH|3070RU  NYGH  Sumguest OLS  InvalidHCn PROD 10.251.40. Prefiminary Result null" salmaph  TRUE  ¥2a2¥80-25he2020-04-2'2020-04-25
L MYGH[A0T0RU  NYGH  Sunouest OLIS  MiGH e PROD 10.251.40. Test Request Cod 1361411220111 1338GL11L salmaph TRUE  S1o61FAl-5a32020-04-1:2020-04-20

Review message in the
error log then map the
practitioner name to the
code. See the “OLIS
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Hub Management
Console Health
Practitioner Updates”
section for steps on how
to complete this update.

2.1.8 OLIS Business Logic Errors (e.g. error 115, error 310)

The complete list OLIS logic error codes are published in the OLIS Interface Specifications
document and is included in Appendix A of this document. Codes may be added from one
version of the document to the next. To access the current version of the OLIS Error Code table
ensure that you have downloaded the most recent version of the OLIS Interface Specifications
from the Ontario Health website under Client Support. Refer to Appendix A.

OLIS Business logiC errors Q OLIS Hub Management Console Welcome, Olishsite Prod
Examples . howw ng messages coming from interface "ORU" (Sunquest)

The following table shows messages which were not successfully delivered. Click "Resolve” to mark a message as resolved when error has been corrected and the
message has been resubmitted

Incomplete Message

[ Display Resolved 88 Download Errors Worksheet
Incorrec‘t Message Date Source Control Id Order1D(s) Error Code Message Status
2020-04- NYGH  05b40042-786b- preliminary Result null
. 25at a68e-2959- OBR-25 was
Invalid Message 135545 236d0cfd 1860
2020-04- NYGH  3537h27-00aa- NYGH_Pos_NMR1 oLIS.310 PID-3 The subrnitted patient identifier(s) in the
16 at Aadf-ac22- message do not match any patient identifiers
09:37:21 03425e3656de onthe order.
2020-04- NYGH  6979e9e7-bdbl-  NYGH_g1008nnnnnnnnnnnnnnnR1|  OLIS.108 ORC-4 The rmaximum length is exceeded.
28 at 40cf-Bae5- OBR(1)-2 The maximum length is exceeded.
18:06:29 Jeeb?4aedsss OBR(1)-3 The maxirmurn length is exceeded.
2020-04- NYGH  69b62a89-7bbc.  NYGH_OBRZ_Max-2R1 OLIS. 108 OBR(1]-2 The maximumn length is exceeded.
258t 4aad-8bse-
14:43:58 1e23074b2fad
2020-04- NYGH  928cc18d-4458-  NYGH_g1008nnnnnnnnnnnnnnnRi| OLIS.108 ORC-4 The maximum length is exceeded.
28at 4688-0431- OBR(1)-2 The maximum length is exceeded.
18:10:41 0b1338fcaeb7 OBR(1)-3 The maximum length is exceeded.

Refer to the OLIS specification document in Appendix A

2.2 Results submitted to the Wrong patient

Ensure you have taken steps to invalidate the results sent to the wrong patient. Refer to the
OLIS specification document in Appendix A for steps on how to do this. If your interface does
not support invalidation, then Ontario Health has the ability to logically delete results submitted
in error to the wrong patient. Contact Ontario Health service desk to place this request, you will
be asked to provide the following information:

e The reason for making the request for logical deletion
e The order ID — this unique ID identifies a lab report

e The transaction ID, if known

e The date and time the result was sent to OLIS

e The name of the tests submitted
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2.3 Missing Practitioner name from OLIS Hub Management
Practitioner mapping list
If you are unable to
locate a practitioner on

Please select the Practitioner from the list.

the look-up list, and the e [ P
pl"aCtitioner has a valid owa I P - . o - 502-2000 CREDIT VALLEY ROAD
registration number, P
contact Ontario Health’s e e e e o ! (o5 e
service desk to place a ] v s

service request to have
the practitioner
information updated

W« - [ 1 -3 0f 3 items

2.4 Questions about test request or test result codes in the
nomenclature file

If you have questions pertaining to a test request or a test result codes used, test code mapping
requests or questions about the posted nomenclature file, please contact Ontario Health’s
service desk to place a service request.

If you have questions pertaining to where to download the nomenclature file.

The nomenclature file can be downloaded here: https://ehealthontario.on.ca/OLIS-
nomenclature
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Appendix A

Ontario Health (Digital Services) Support Service desk
Phone 1-866-250-1554

OH-DS servicedesk@ontariohealth.ca

OLIS Interface Specification Document
https://ehealthontario.on.ca/files/public/support/OLIS Interface Specifications EN.pdf
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OLIS Business Logic Error Codes

Error Description Error Points To
Code

100 Segment saquence or cardinalityerror o thing
101 The field rmnst rot be amaptyr Field
10z Drata type ervor Fizld
103 The identifier or code '{ o}’ iz not 2 walid value Field
104 The value '{a}' wassubmmitted but '{1}' was expected Field
105 The following identifier or code iz ot active '{o}’ Field
b The meszage contains data that is not valid in the IS085 55/ 1 chavacter sat. Mo thing
107 The field rnst be amnptyr Field
108 The mawirnum length is exceeded Field
19 The specified value is incorrect: {o} Field
10 The structure and for contert is not valid for the folowing parameter: '{o} EE4 Pararneter
111 The value '{o}' canmnot be fatre dated Field
1z Mote identiflers ronst be undique Begment
113 Datamustnot be subrodtted in HLg felds not supported by OLIS Field
115 The serding application is ot mapped to the certificate. Mo thing
117 The rmmber of repeating elemerts falls outside the range of the allowed nurmber | Field

of repetitio ns
118 The feld rust cordain the same value on all test requests in the order Field
119 The value '{o}' is not valid relative to other info rmoation in the order Field
130 The value in thiz field cannet be changed becanse a test result(s) exists Field
171 The value in thiz field canmot be changed by the systermn or user that subrnditted Field

the request
122 The walue in this field canmot be changed Field
123 The test request code Yo} and test result code ¥ 1} combination is undmown to Field

OLIS. Flease review for validity.
124 The arending message ic missing a required testrequest Segrnent
15 {Tl;.e alue provided {o} cannot be used in conjunction with the value provided in | Field

1

1361 The walue { o} for amendrert doesnot exist in OLIS repository Segrnent
127 The serding application is not agthorized to perform the action indicated in {0} Field
200 The subnuitted rmessaze type is not reco gnized Mo thing
204 The OrderID {0} does not correspond to anyorder in OLIS Field
@5 The identifier '{o} st be nndgue Field
o0z Marne format ruke wiolation Field
203 Health card reported lost Field
204 Health card reported stolen Field
05 Identifier format valid ation failed for ID o} Field
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Errox Description Error Points To
Code
b Multiple patient iderdifisrs of the sarne type are not perrmithed Field
o Patient identifiers can be added but not mo dified Field
2o The submitted PatientID type is not valid for MOHLTC-funded tests Ficld
09 & non-rwrninal patient identifier roust not be subrnitted with other patiend Field
identifiers
10 The subrnitted patient identifier(=) in the message do not moateh any patiant Field
identifiers on the order
311 Different values or notes canmot be reported for the samme test result with the Segrnent
zamne Test Result Felease D ate Time
iz Mo changes are permaitted to anexpired test request Segrnent
313 Fayer rmst be the same or Self for all test requests in the order Field
214 & Phorsician O ffice T est must be ordered, collected, and performoed by the Segrient
ordering physician
25 Specimen information canonly be changed br alaboratorror the specimen Field
oo lector
217 Test requests roay onlr be added or amnended by a labo ratory becauss aspecimen | Segmnent
has already been oo llected
218 Tl armings T he vequested test request level bl dle will not restriot access to the Fisld
indorrnation until such tirne as test-request-level lo cking is pertnitted by QLIS
219 Clindical relationship assertion required Mo thing
20 T armings Sorne o allofthe requested labo rato 1y informnation was not returmed Mo thing
due o a patient oo nsend divective. If appro priate, the query may be resubrnitted
with an override.
i) The test request date raust not be more than 15 monthsin the fobire Field
i) OLIS has found aconsent directive in effect and henee the order canmot be Field
referred wia OLIS. Fkase follow alternate referral processas to cornplete the
reporting.
24 Matirnun search range mnst oot exceed {0} Mo thing
a0 The identifier o code {o} isnot valid. OLIS will rernowre the ralue o persist the Fisld
data. Plase ensure the acowracy of the data
401 The systern that subraitted the raeszage has not passed conformance testing Mo thing
40z The laboratory is not antho rized to perform the following test: '{o}' Ficld
403 The practitioner isnot authe rized to oxder the following tesh "o}’ Hathing
404 Mot antho rized Mo thing
Qo1 Warning Health card wersion code is inoo rrect Hothing
gz W arndng Patient does not have ourrent OHIF coverage Mo thing
qoq Fatient name, sex, and for date o fhirth iz not current Field
ang T arning T he value in this feld cannet be changed by the user or systerm that Field
subradtted the request. The proposad change has been ignoved.
qob Tl arminge T he walue Yo} was svbmodtted but'{ 1} was expested? Fisld
gan Warning: The specified value isincorrect: Yo}’ Mo thing
911 Warning T he format of the content used in §o}’ will be deprecated in the fiture. Field
Fleass make neceszary changes to your interface to support the stand ard formnat
defined in the OLIS interface specificatio ns or reach out to eH ealth Ontaria for
further assistance.
qiz T arning: T he content youhave subritted in the “{o}’ contains unmecess aryr Field
spaces L OLIS will rernove thess space(s] to persist the data. Flease ensure the
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Error Descripton Error Points To
Code
anmuracwofthe data
a1 W armings T he organdzation information {o} is not ourrent, Field
o Warning: At the titne the query was submitied to OLIS, apatient-kwel ok Mo thing
consent directive wasin effect
gz LIS has found a consent divective in effect for the order{o} and has been Field
reruoved fromn the result set of the query, Flease follow alternate referral
processes to cornplete the reporting.
azq Warningz Order {o} contained awirus that has been rernowed. Field
qz5 Warning 9z5 The sabmitted consant divective was not applied in OLIS. Mo thing
azb The following identifier or code {o} willbe deprecated {as of 1} Field
a7 The following identifier or code {o} is o longer active {as of 1}, Flease choose an Field
appropriate code as this code will be rejected in the fiuture.
it WWarnings Order '{o}' contained duplicate notes that have been rernoved. Field
o0 Host Processing Exror o thing

Refer also to the “Business Rules and Considerations for Implementation” sections of the
specification documents for error codes specific to message cardinality.
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