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ONE Mail Direct

For Small Health Care Organizations and Individuals

ONE Mail Direct is a secure email service designed specifically for small
organizations and individual requlated health care professionals in Ontario.
This encrypted service, hosted in our highly-secure infrastructure allows
users to securely and confidentially exchange patient health information or
personal information with other ONE Mail users.

Benefits

«  Securely exchange patient information with over
800 organizations, representing 390,000 registered
users across the health care continuum.

«  No Cost — free to Ontario health care providers.
+ A dedicated resource will assist you with your initial setup.

v 99% up-time, premier disaster recovery
capabilities and 24/7 support.

«  Worry-free setup. No need for on-site mail server; self-manage
your, or your organization’s, user accounts with ease.

Sign Up for ONE Mail Direct

Health Care Organizations
Download the Request for Service form on our website and
return it completed to us at onemailinfo@ehealthontario.on.ca.

Family physicians can now visit The College of Physicians
and Surgeons of Ontario’s website (http:/www.cpso.on.ca/) to
register for a ONE ID account and self-enrol for an individual
ONE Direct mailbox.

Regulated Health Care Professionals
For details contact us at onemailinfo@ehealthontario.on.ca.

ONE Mail Direct Features

Exchange patient data securely with email on phones, tablets,
desktops, and through Outlook Web Application (OWA).

5GB Mailbox
5GB email storage with 50MB attachments

Custom Domain
Organizations can use their professional domain or our default
domain (jon.smith@one-mail.on.ca)
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Sync Across Devices
Access your email with mobile devices, desktop or using the
Outlook web app

Shared Calendars
Share your calendar and schedules with other registered ONE
Mail Direct users
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Encryption and Security
Top rated protection against email-borne threats
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