
ONE Mail Partnered
For Large Organizations

ONE Mail Partnered is an email routing service with security and 
encryption for large organizations with an existing email infrastructure. 
To ensure your emails are transmitted securely to the intended 
recipients, ONE Mail Partnered leverages our secure infrastructure and 
managed private network, rather than using the public internet.

ONE Mail Partnered Features
Protect patient data: email securely with 
ONE Mail Partnered.

Built-in Encryption
Built-in encryption using forced transport layer security  

Top Security and Protection Services
Continuous protection against email-borne threats 
using the latest industry leading technology

Email Directory Access
Access to hundreds of thousands of registered users 
across the health care continuum 

Large Message Handling
Can support up to 50 file attachments and 50 MB 
message size 

Benefits
 � No Cost – free to Ontario health care providers 

 � Integrate your existing email environment with our 
secure infrastructure to add an extra layer of security 
and protection services

 � Includes public key infrastructure certificates 

 � 99% up-time and reliable 24/7 support 

 � Supports delivery of email to organizations with 
multiple mail gateways

Sign Up for ONE Mail Partnered

Download the Request for Service form on our website and 
return it completed to onemailinfo@ehealthontario.on.ca.

FACT SHEET

P.O. BOX 148  
777 BAY STREET, SUITE 701
TORONTO, ON M5G 2C8

TEL: 416-586-6500
TOLL-FREE: 1-888-411-7742
INFO@EHEALTHONTARIO.ON.CA
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