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Accessing the ConnectingOntario ClinicalViewer
Using Single Sign-On

e If yourorganization hassingle sign-on to the ConnectingOntario ClinicalViewer, you will be
able to access the ClinicalViewer directly from your own hospital or clinical information
system

e Aswell, if patient context sharingis enabled, the patient you select from your information
system will be maintained when you access the ConnectingOntario ClinicalViewer

* Followyour organization’s policies and recommendations regarding single sign-on and patient
selection

Note: You must only view records for patients for whom you are providing care for the
organizationyou are logged in under (unless otherwise permitted by the organization)

Ontario 2 ConnectingOntario ClinicalViewer Student Guide v14
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Accessing the ConnectingOntario ClinicalViewer

Using ONE® ID

To access the ClinicalViewer with your ONE ID
credentials:

1. Go to https://portal.connectinggta.ca/pe/p/al

2. Select “ONE ID” from the drop down list
3. Select Next

4. Enter yourlogin ID and password

5

. Select Login

Ontario 3
Health

ONE ID

jon Operator

Help
Select Your Account Provider
This will be the organization that issued you with a Username and Password.
| would like to sign in with an account from.
Organization:
CCAC
ONE \E
Ycu must hav ow me orgamz TADOVE. ITYOU GO0 NOTSEe your Organization then you cannot
p d  ful rm n t tn a'e H t df €Nt pAge of tab or close Your bIoWSer. If you fequire further

I p\ ontac! U‘I eHe; \U‘IOt Sr’wc Desk at 1-866-250-2554

oy,

Help  Links

()\Iz II)

ONE® ID identity and access management enables secure access to eHealth services.

Please log in with your login ID and password
Login ID: [YOUR-ID@ONEID.ON.CA o |
Passwor d: |eeseesssscee ‘
} Login o

LoginID  Forgot Password

ConnectingOntario ClinicalViewer Student Guide v14
March 2024



https://portal.connectinggta.ca/pe/p/ql

Accessing the ConnectingOntario ClinicalViewer
Using ONE® ID (continued)

The ClinicalViewer opensin a new browser window.

If you are authorized to access the ClinicalViewer under more than one authority, and through

the same useraccount (i.e., ONE ID), a pop-up window displays, prompting you to select an
organization.

* This window displays only under this circumstance.

To select the organizationunder
whose authority you are working:

Checking UAD and EUA

1. Inthe drop down list, select the
_ name of the organization

Morth York General Hospital o

St. Michael's Hospital .

williarn Cisler Heail?:h Systern 2 . Cl I Ck SeIeCt

Sunnybrook Health Sciences Centre

“Which Organization are you working under the authority of?*

é . Y
— e_ Note: You must only view records
for patients forwhomyou are
providing care for the
organizationyou are logged in
under (unless otherwise
Lpermitted by the organization)

Ontario 4 ConnectingOntario ClinicalViewer Student Guide v14
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End User Agreement

The first time you access the ClinicalViewer and on the first access of each new calendaryear, you

must accept this agreement

To accept the End User Agreement:
1. Select OK
* The End User Agreement displays
2. Scroll through and review the agreement

3. Select Accept, then select Submit

The User has not accepted the End User Agreement

« €

By clicking the "Agree" button below, you are representing and warranting that you have read, understand and agree to comply with the terms and conditions

of this EUA.0410

® Accept © Reject

3

* A privacy reminder displays onyour first log in of
the dayand no more than once every 24 hours

* Aslearnedinthe Privacy and Security training, you
have a legal obligation to protect the privacy of

patientinformation

Ontario
Health

Privacy Reminder

QOntario's Electronic Health Record contains personal health
information.

When you view an individual's record of personal health information
(including any action such as looking at or snooping) it means that
you have collected, used and/or disclosed the personal health
information.

You may only view personal health information when you provide
direct health care and are part of an individual's 'circle of care’.
When you view persanal health information, this action s logged,
monitored and reviewed on a regular basis to ensure that your
actions are appropriate.

MNon-compliance may result in:

& Re-training on privacy and security requirements

& Loss of access to electronic health records

* Being reported to your professional colege, loss of
professional standing, college sanctions

* Termination or loss of privileges at your organization or your
practice

¢ Orders of the Information and Privacy Commissioner of
Ontario

® | egal action and/or regulztory fines

OK

ConnectingOntario ClinicalViewer Student Guide v14
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Exiting the ConnectingOntario ClinicalViewer

It is best practice to log out after each use of the ClinicalViewer and before leaving your workstation

To log out of the ClinicalViewer:

1. Select Logout and close the browser window st A welcome: Lauris Frame (The ottawa Hospita) -

& The ConnectingOntario Portal may not contain all clinical information far an individual. Review the Data Summary for details.

Thisis required in order to comply with
Privacy and Security legislation

e @& https://portaltraining.conn.. ~ @& & || Search..

(& ¢GTA Logout Page LT

Note: You are limited to usinga single e e T
instance of the ClinicalViewer atany time ConnectingOntario

ClinicalViewer

Your session is no longer active.

To access the ConnectingOntario Provider Portal you are required fo sign in.

To access the ConneclingOntario Provider Portal, please select the following access method:
- Sign in to Provider portal using your ONE |D account.

If you are experiencing issues, please contact your local IT support for assistance

Ontario 6 ConnectingOntario ClinicalViewer Student Guide v14
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My Workspace

My Workspace contains two distinct patient lists: My Patients List and My Recent Patients

My Patients List: a customizable list to which you can add/remove patients

My Recent Patients: automaticlist composed of patients viewed within the last year

To add a patient to My Patients List from:
A. Patient Care tab
1. SelectAddTo
2. Clickto entera checkmarkinthe My
Patients List box
3. Select Done

B. My Recent Patients
4. Select the patient’s row to be added
5. Select Add To
6. Select My Patients List (not shown)

To remove a patient from My Patients List:
7. Inthe row of the patient to be
removed, select Trash

To view patients added during a different o“m [ 5 oeys [+ wee [ +monmn [ morms JERY 9 view Rocam

time interval:
8. Select the appropriate button
(e.g., 3 months)

Ontario
Health

ﬁ ZALESK', Mabele DOB: 12 Aug 1940 (79y) Male

HCN:

312153017
Cnntact & Address: 78412 Farle Shares St. Freshwater. (100
~

1 My Patients List

@ AddTo.. -

ATF FNR

My Recent Patients E Q
[ 3 days | 5 0ays [ 1 week m 3months | 1year | [ ViewRecord | @ Addlo. -
Name Gender DoB Age HCM Province Last Accessed v
ZALESKI, Mabele o Male 12 Aug 1940 79 3121530152 Ontario 24 Oct 2019 10:59
COTE-NORD, YULIA Female 01 Jan 1962 57y 5425414801 Ontario 24 Oct 2018 10:59
ANGELILLO, Marsha Male 26 Jul 1525 94y BB9I6T24047 Ontario 15 Oct 2019 15:10
My Workspace Patient Care
My Patients List = 0
Mame A Gender DOB Age HCN Province Date Added Remove
ANGELILLO, Marsha Male 26 Jul 1925 94y 8896724047  Ontario 240ct2018 T 0
CONFALONE, Joeline Male 08 Mar 1927 92y 8542698314  Ontario 11 Jul 2019 m
COTE-NORD, YULIA Female 01Jan 1962 57y 5425414801  Ontario 28sep2018 i
7 ConnectingOntario ClinicalViewer Student Guide v14
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Patient Search

Three ways to search for a patient

To search for a patient:

1. Select Sea rch for a Patient Con‘ncrl‘ilmﬂmar'io Welcome: Laurie Frame (The Ottawa Hospital) E -
ClinicalViewer
2 ‘ C hoo Se a sea rc h metho d : & The ConneclingCntario Portal may not contain all clinical infarmation for an individual. Review the Data Surmmary for details ConnectingOntario News

a) Search by HCN (Health Number)
*  Useif health number is known

. Search for a Patient 0
b) Sea rCh by M RN/CHRIS CIlent # w Search By MRNCHRIS Client#  Advanced Search

¢ Useif organization name that the o o o
patient visited and unique patient T
identification number for that organization o
are known

c) Advanced Search

*  Formore accurate results, include as MUCh | saen search Resus

information as possible S e e
* At a minimum, provide first name, last g Pk :{Efr:mm%m o

name and either the patient’s date of birth | .~~~ e oan

or address (street address and city) et P R o B

Kelliher, ON, B3B 632
Canads

3. Enter patient identifiers

4. Select Search o S
5. Select desired patient’s name
* To protect the privacy of PHI, a maximum of 5
results displays based on search criteria

6. Select View Selected Patient 8 ConnectingOntario ClinicalViewer Trainer’s Guidev14
March 2024



ConnectingOntario ClinicalViewer Window

The ClinicalViewer window has three parts

1. Header L
* Alwaysdisplays, regardless of the active @Icamewero i
tab S e Data Summary
a) Linksto the Data Summary (outlinesthe  elelloelec@e o Help & Feedback )
types of information, sourcesand other 7o S e | TeSources & Training
details for displayed PHI) T | DR Conoent Form
b) Links to a web page providing updates il lmrES About ConnectingOntario >
/ news about ConnectingOntariosuch as | wlecl B e e e & =
release contents, upcoming outage details |«e s s iy dedn e e
c) Menu containinglinksto resources 6'@ ot e s e e e e e e 2551 £ Ontario
includingthe Help & Feedback form*
2. Tabs

* My Workspace: displays patientlists
* Patient Care: displays PHI for the selected patient
3. Footer
* Alwaysdisplays, regardless of the active tab
e Links to Terms of Use and Privacy resources
* The Help & Feedbackformis a fast way to obtain the Ontario Health Service Desk phone number forimmediate response to an

issue. It also providesan electronicform that can be submitted to Ontario Health to request urgentassistance, suggestan
enhancement, or pose a question about a non-urgentissue



Patient Care Tab

The Patient Care Tab is divided into sections that assist with findinginformation

Patient Banner

ConnectingOntario

(ClinicalViewer

ﬁ} The ConnectingOntario Portal may not contain all clinical information for an individual. Review the Data Summary for details.

p seaen (collapsedview)
//—‘

ConnectingOp” _{Aéﬁls

Jniversity Health Network)

My Workspace Patient Care

D0B: 01 Jan 1962

Timeline
(collapsedview)

Patient Care Views << Timeline
My Views B || Time Interval I Today I ] I 300 [ 3 I &M I 1Y Displaying 01 Mar 2024 10 01 Mar 2014 View Refreshed: 08:34
CsSaMm
- acCOR only o — — p———— -
Medications Enter filter text... | €¥ = " || DocumentsiNotes [Enter fitter text... | # £Fr ™ || LabandPathology Results  |Enter filter text...| $F*
* Pharmacy View Dispensed Medications @ < IE} cremisty  Hematology  Elood Bank  Pathology»
Shared Views = Group By | None |V] Document Date/Time Document  Description Group By | MNone E ﬁ
£ 09 Aug 2016 12:10 g Meurolegy Consult - - - —
Limited !o d_rug_inlormaffion. pharmacy ser.\-'ioes and CQVID- L kT @ — — Callection DatefTime  Last Updated Ordered As C
ﬂ 18 vaccination information (only when patient has provided 02 Nov 2021 14:43 04 Nov 2021 09:50 2013 Novel Coro... =
p— ) consent) available in DHDR. 25 Jun 2016 14:15 g Discharge Summary 02 Nov 2021 14:43 04 Mov 2021 0%:50 2019 Movel Coro...
emm Summary List View
d— Dispensed Date w Generic Nama Erand Name || 28 May 2016 13:5% g Admission Assessment 24 Jun 2016 10:01 20 Dec 2017 16:07 Electralytes
& Medications 03 Nov 2022 COVID-15 mRNA Moderma < || 50 oy 2016 11:01 g Discharge Summary 24 Jun 2016 10:01 20Dec 2017 16:07  Electrolytes
08 Sep 2022 COVID-19 mRNA Pfizer-BioN 24 Jun 2016 10:01 20 Dec 2, =07 Electrol
g Documents/MNotes 18 Apr 2016 14:27 a Psychiatry Cansult . o . yies
31 Aug 2022 COVID-15 mRNA Moderna 5 24 Jun 2016 10:01 20 Dac 2057 4k “ctrahine
) 1 3 1
; Labe'aﬂmlogy Results 06 Jul 2022 COVID-19 mRNA Pfizar-Biok = 24 Jun 2016 10:01 20 Dec ] POI't| etS
b 12 Apr 2022 COVID-13 mANA Pfizer-Biol 12 results returned from system A P d d
\ficite/Enrnuntars ) - ( )
12 Apr 2022 COVID-13 mRNA PfizerBioh || ;aonostic Imaging Enterfitertet..| @ &= | conaenseaview
Navigati B | 24 Sap 2020 PHARMACYCOVIDTESTING Assessmer _ 1
avigation bar @ -
g 4 ¥ Other Results |Enter filter text... | = Lo RNV
E Limited to diagnostic imaging results available in D1 .
(use to Change VIEW, 37 results returnad from system || [l - — @ View
launch individual E——
- _ . A i
Visits/Encounters and ... | Enter filter text... | E u " Precedure Date/Time w» Report  Image = Procedure Description m Cardiclogy
po rtlets or create @ Vie 04 Feb 2022 14:23 s Magnetic Resonance - 4 || Procedure DateTimess  Report  Procedure Name
: 15 Jul 2018 15:57 EN Bone Density Rapart
custom vi EWS) Date v Type Summary Reports | Orf| 30 Jan 2022 06:03 é E'g RESPIRATOR-ENDOUF 8
: f
15 Jul 2018 Ambulatary + || 26 Jan 2022 15:22 a & EXTERNAL-C-DESCAD i R =] Electromyagraphy/Nerve Conduc
09 Aug 2015 Ambulatary =| 23 Jan 2022 12:11 = = ULTRASOUND-SELLA; 17 Apr 2016 11:04 a ECE
15 Apr 2015 Inpatiant
or npatiz g 7 - .

Terms of Use ] Privacy

Copyright & 2005-2021 Allscripts Healthcare Solutions, Inc, - Integrated Patient Record 19.2.0

g}Ontario

wtualth Owtario




Timeline

The timeline provides a visual snapshot of the patient’s encounters with acute care health care
services over a period of time

Defaulttime interval

Current time interval

- displayed

Timeline —

Refresh button and time since

information lastretrieved

O- A

Time Imterval | Today |?D 300 § 3 | 6M | 17 IIIiEplayingMOc'tZﬂﬁthADntZl]liZ View Fefreshad: 1614 T

b A

1
24 O 207 24 Apr 24 0t

show [ B 1npatient B A ambustory o] E8 0

]

15 Apr 2016 14:00:00 - ED
Rizason For isit

CVA - Hemorrhagic Stroke
Organization Visited

Legendfor encountertypes

Marth Work General Hospital

24 Apr

&

240

Collapse Timeline

. . . a

24 Agr 24 oot 24 Apr 24 Dor 2oz

Detailsfor an encounter
display on the hover

* The timeline displays encounter types from most recent (left) to oldest (right)

* Hoveroveraniconon the timeline to view details of the visit
Note: Multiple visits of the same type that are very close to each otherintime are represented by a single icon

* Thetimeline interval setting (i.e., date range) persists through changes in patient selection, but not between

browser sessions

Ontario
Health
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Timeline

Customize the timeline interval to display a date range of your choosing

To customize the Time Interval: Timelin [ oviering 24 0ct 2015 B oisteing 24 0ot 2t
Time Interval | Today | 7D | 300 ‘ Custom — om
1. Select Custom o [ 10 [0 | g o = e
i s E=xr 4 B
2. Inthe From field, select the Calendar Icon T WS - N
i e
3. Selectthe Down Arrow e ol wo
I 18 17 18 18 20 21 2z [|
4.  Select the desired month B . ° .
ly = 2U0
5. Select the desired year — : 6 EAER
6. Select OK
. 3“5“'”‘ Displaying 24 Oct 2019 Custﬂm Dispiaying 24 Oct 2013 |Enisplayin 24 Oct 2019
7. Selectthe desired day | : :
From From From
8. Inthe Tofield, select the Calendaricon oxn20ts i oot @
u T r ' s To T
9. Selectthe desired month, yearand day 1o . [20.0ct 2015 [ N
H 5 & . . I
(or select Today) L gﬂ " et (=]
b—g 14 15 16 17 13 19 20 I e
10. Select Go w LTI N B LSS
¥
Y= 14 15 18 17 13
. . . . — |21 2 23[H]
TIP: Itis also possible to type dates directly into the dl 25 20 w0 a1
From and To boxes, using the format “dd mmm yyyy” =
Onta I'iO 12 ConnectingOntario ClinicalViewer Student Guide v14

Health March 2024



Navigation Bar

The Navigation Bar enables fast switching between different displays of information within the Patient
Care tab

Patient information within the portlets can be viewed in several ways:

* My Views: customized views that you create

* Clinical Views
e Summary View: grid or 3 column view of all portlets in a condensed format (default)
e Summary List View: single column list or “stack” of all portlets in full format (more columns of information)
* Individual Portlet View: full screen view of the selected portlet in full format (more columns of information)

Collapsed Expanded
To select anindividual portlet view: =y q e «ao
Time Interal 1=
1. Select the double arrow on the top of the navigation bar Q/BE S

to expandit (if it is not already expanded)
2. Select the desired portlet icon
To return to a summary view:
3. Select Summary View or Summary List View
4. Select the double arrow on the top of the navigation bar o
to collapse it (optional)
To set any view as the default:

Shared Views 8

< R el

- —
=mm Summary List View
- —

ég Medications

Dispensed
g Documents/Notes
Warning: Limitec

Dispensed Date é Lab/Pathology Resulis
07 }d 2017

Medications

Visits/Encounters
06 Judl 2017 ﬂ

S I &: FETE R

. . . . . . 05 Jd 2017 ] Diagnostic Imaging
a) Select the desired view (icon)in the navigation bar 03 5o 2016 =
. N @ otrerResuits
b) Select the defaulticon Shared Views B 27 My 2016 .ﬁ Community
) 27 Mar 2016
j—

Ontario 13 ConnectingOntario ClinicalViewer Student Guide v14
Health March 2024



Portlets

The Patient Care Tab displaysinformation for the selected patient duringthe selected time interval in
seven different portlets or windows. All portlets have the same components.

1. Portlet Title: identifies the type of information available onocumensmmes a|_Enterﬁltertext...| =8 - 0

in the portlet @ View o d

2. Filter: display a sub set of records within the portlet by Document Date/Time s~ Document  Description
entering one or more terms in this filter box, separating 09 Aug 2016 12:10 = Neurology Consuit A
multiple entries with a space. Remove the filter by ¢7 Jun 2016 11:00 = (CAC - Care Coordinator Assessment
deleting the entries in the box 26 Jun 2016 14:15 og Discharge Summary
. . . . . . . 28 May 2016 13:59 Admission Asse t
3. Print: enables the printing of all visible entries in the a“' =l eson FEsEssmen
. . 28 May 2016 11:01 Disch S
portlet for the currently selected time interval aY = searse s
. . X . 18 Apr 2016 14:27 g Psychiatry Consult v
4. User Preferences: customize the display of information < 5
5. Portlet Expander: in both the Summary and Summary List o 12 resuls retumned from system 30
. : o
Views, this button expands the portlet to 95% of the To view a document:
screen size. Functionality remains the same asin the 6. Select the Document icon
Summary/Summary List View. Preferences changedin the OR
expanded view and the overriding of patient consent will 6. Select therow and select View button
apply to the Summary/Summary List View when the Close the document window when finished reviewing
expanded portletis closed Notes:

* Certain document types may have to be downloaded to

6. Viewand Document Icons: display full reports associated your computer to view. Follow theinstructions within the

with row entries. Reports can be printed Document Viewer to download and view. Care must be
* Follow your organization’s policy for printing PHI, taken tosecurely delete the file afteruse
if permitted *  Multiple documents may be opened and compared for a
patient by selecting on each document’s icon. Depending
7. Refresh: checks the data repository for new information on the set up for your internet browser, you may need to
8. Results Count: displays the total number of records in the select the browser icon on the task bar to display multiple

portlet for the selected time interval documents



Portlets

Portlets, or windows, display specificgroupings of information for the selected patient duringthe
selected time interval. There are seven portletsin the ClinicalViewer:

Name Information

1. Visits/Encounters
and Summary
Reports

2. Documents/Notes

3. Medications .

4. Diagnostic Imaging -

List of all acute care encounters for the time interval and associated summary
reports

List of individual documents for non-diagnostic notes and reports

Examples: Consultation Notes, Discharge Summaries, History and Physicals, plus
community documents not associated with a specific community referral (e.g., RAI
assessments, coordinated care plans)

Publicly funded drugs and pharmacy services (including monitored drugs and
COVID-19 information) from the Digital Health Drug Repository (DHDR)

Displays a list of all medications, by dispensed date, for patients who have a valid
Ontario Health Number

Detail View shows full details for a selected medication or service

Displays reports and images from Diagnostic Imaging Common Service (DI CS)
provincial repository for each accession

Includes all diagnostic modalities submitted to DI CS

Amended reports are indicated with red text

Ontario
Health
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Portlets

Portlets, or windows, display specificgroupings of information for the selected patient duringthe
selected time interval. There are seven portletsin the ClinicalViewer:

Name

Information

5. OtherResults

6. Laband Pathology
Results

7. Community

* Displays reports only (not images) for diagnostic tests that do not appearin Laband
Pathology or Diagnostic Imaging (e.g., respiratory, neurophysiology reports)
* Cardiology results are grouped and can be viewed in a separate tab

Information Source: Ontario Laboratories Information System
* Results are grouped by: Chemistry, Hematology, Blood Bank, Pathology,
Microbiology, Other (immunology, serology, allergens)
* Abnormalresults are displayedin red text and flagged:
L Belowlow normal HH Above upper panic limits
H  Above high normal A Abnormal (applies to non-numeric results)
LL Belowlower paniclimits AA Very abnormal *
* (applies to non-numeric units, analogous to panic limits for numeric units)
Flowsheet view is available for a set of common lab test results in a tabular format.
Tests available on the flowsheet can be viewed in a trend graph

* Displaysinformation from LHIN Home and Community Care Services associated
with community referrals

* Contains documents such as: long term care referrals, service and equipment /
supplies information

Ontario
Health
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Medications Portlet

Overview of Digital Health Drug Repository

* The Dispensed Medications tab displays information from the Digital Health Drug Repository (DHDR) for
Ontarians with an Ontario Health Number. Thisincludes:

Publicly funded drugs (including those listed onthe Formulary or approved through the Exceptional
Access Program) dispensed in Ontario and paid for by the Ontario Drug Benefit Program (recorded by
dispensers using an Ontario Health Number)

Most publicly funded drugs dispensed in Ontario and eligible under Special Drugs Program
Drugs dispensed in Ontario to households pending program eligibility with Trillium Drug Program
Professional pharmacy services provided by a pharmacist in Ontario and paid for by the ministry

Monitored drugs (narcotics and controlled substances), regardless of payor, when the approved
identification used was a valid Ontario Health Number, including monitored drugs reimbursed by private
insurance or cash

COVID-19 vaccination and testing information documented in COVaxgy, includinginformation on all
COVID-19 vaccines administered in the province as well as COVID-19 testing information, when the test
is performed at a community pharmacy. (COVID-19 test results display in the Lab and Pathology Results
portlet)

DHDR provides a foundation for the “Best Possible Medication History”, which can be developed with the
patient or the patient’s Substitute Decision Maker

Ontario 17 ConnectingOntario ClinicalViewer Student Guide v14
Hea'th March 2024



Medications Portlet

Overview

|Medimmns

1. Linkto Information Available to Health

Group By | Mone 9

[ Limited to erug information, pharmacy services and COWID-19 vaccination information (only when patient has provided consert) availale in DHOR

Care Providers through the Digital

Health Drug Repository

2. Toview the details for a result:
a) Selectthe result
b) Scroll down to Detail View

3. The Print function only prints the

Dispensed Medications list. Printing of

Detail View is not currently available

10 Nov 2017

Form

ORAL/ENT TAELET
Quantity

15

DINIPIN

00216666

Therapeutic Class
CENTRAL NERVOUS SYSTEM DRUGS

Medical Condition/Reason for use

Strength

325mg

Est. Days Supply

10

Prescription Number
309787731

Sub Classification Name
NONOPICID ANALGESICS

Replacement therapy for pancresatic insufficiency secondary to pancreatic surgery (resection).

Dispensed Date s Generic Mame Brand Name Strength Form Quantity Pharmacy Frescriber Frescriber 1D
09 Sep 2021 COVID-19 mRMNA PFIZER-BIONTECH COVID... 30 meg/.3 mL Inj-Susp 0.3 Cowey, Adriane B19819
14 Jun 2021 COVID-19 mRHA PFIZER-BIONTECH COWID. 30 meg/E mb Inj-Susp 03 MATHEWS, ELIZABETH ZACH 0206201
15 Jul 2020 ACETAMINOPHEN Nowo-Gesic Forte Tab S00mg tab 35 10 PHARMA PLUS.
01 Jan 2020 ERYTHROMYCIN BASE APO-ERYTHRO 000mg Tab E 10 PHARMA, PLUS
26 Moy 2017 ERvTHROMFCIN norrem OPH OINT-355 P n 1
10 Mo 2017 ACETYLSALICVLIC ACID Nowazen OralfEnt Tablet 15 10 Good Life Pharmacy Newton, saac 2355676
07 Jul 2017 Sulfamethoazole-trimethop. . Teva-Sulfamethos a8 80mg OralfTablet 55 7
06 Jul 2017 HYDROCODONE Tussionex mafml OraljLiquid 300 3 CRZO0Z0601 KAREN'S CLINIC
08 Jul 2017 AZATADINE MALEATE Optimine Tab 1000 1 PHYLIS PHARMACY
01 Feb 2017 PANTORRAZOLE SODIUM  Ran-Pankoprazale OralfEnt Tsb 20 0 Good Life Pharmacy
03 Sep 2016 INFLUENZA WACCINE PRO...  Fluwiral -15meg/0 SmL; Sr 1 1 Good Life Pharmacy Smith, John 9598789
03 Jun 2018 BISOPROLOL FUMARATE Mylan-Bisoprolol OralfTab 20 0 Good Life Pharmacy Emith, Jahn SE9ETES
27 May 2016 Srnoking Cessation Program... Smoking Cessation 1 1 Good Life Pharmacy Mewton, Tsasc 235676
27 Mar 2016 ACETYLEALICYLIC ACID Mowasen Dral/Ent Tablet 15 10 Good Life Pharmacy
01 Msr 2016 MEDICATION REVIEW FQ... Meds Check 1 1 Good Life Pharmacy Mewton, Tsasc 2355676
27 Feb 2016 FLUGKETINE Prozac OralTablet 15 15 Good Life Pharmacy.

ACETYLSALICYLIC ACID {Novasen) Detail View

Dispensed Date Prescriber

Mewton, Isaac

Prescriber Phone Number
416-567-9872
Prescriber D

2355676

Prescriber |D Reference
Ontario, Canada CPSC License Number
Pharmacy

Good Life Pharmacy
Pharmacy Phone Number
416-539-5532

Pharmacist

Sway, Ken

Ontario
Health
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Medications Portlet

You can group the patient’s dispensed medications and provided pharmacy services that have
identical genericnames, strengths and forms. Grouping summarizes medications / pharmacy
services in a way thatis useful for medication reconciliation and Best Possible Medication History.

Medications Group By Option setto "NOI’le" Ente’ﬁlte’taxt...| = -
(default)
Group By |None \,JJ-
Dispensed Date wr Generic Mame Brand Name Strength Form Quantity Est. Days Supply Pharmacy Prascriber Prescriber [D
25 Now 2017 ERYTHROMYCIN ILOTYCIN 0.5% OPH OINT-3.5G PK 10 1 Living Spring Pharmacy Dawson, Ancrew 4356675
10 Nov 2017 ACETYLSALICYLIC ACID Novasen 325mg ORAL/ENT TABLET 15 10 Good Life Pharmacy Newton, Issac 2355676
07 Jul 2017 Sulfamethox@zole-trimethopr...  Teva-Sulfamethoxazole Trim...  400mg & 80mg ORAL/TABLET 55 7 Living Spring Pharmacy Diawson, Andrew 4356575
06 Jul 2017 HYDROCODONE Tussionex 2mg/mL ORAL/LIQUID 300 33 CRZ0020601 KAREN'S CLINIC
05 Jul 2017 AZATADINE MALEATE 1000 1 PHYLIS PHARMACY FITZGERALD, BERNIE 203196
02 Jul 2017 Sulfamethoxazobe-trimethy H «“, H ABLET 15 15
02 Jan 2017 Acstylsslicylic Acd Group By option se;to Ge’perlc T TAELET £l 0 Group Header (rlght) dlSpIayS, forthe latest
20 S2p 2016 Acatylsalicylic Acid Name, Strengt " Form T TABLET 45 20 dispenseditem inthe group, brand name,
03 S=p 2015 INFLUENZA VACCINE PRO, 1 1 X - . .
02 i 2016 Smoking Gessaton Programee Sy 1 1 guantity, estimated days supply, dispensing
[ieacasons p Group Header (left) displaysgeneric ~ —. dlziziey deiails etk
_ - -
- name, strength, formand number of
Group By |Generic Name, Strength, Form :»{ C|aimS (FOWS) Withinthe group
Dispensed Datese  Generic Name Brand Mame Strength ’ _ " Quantity " Est. Days Supply Pharmacy ' Prescriver Prescriber ID

ERYTHROMYCIN 0.5% OPH OINT-3.5G PK (Claims: 1)

Brand: ILOTYCIN Qty: 10 Est. Days Supply: 1 Pharmacy: Living Spring Pharmacy 416-221-3765 Last Dispensed: 26 Nov 2017

Sulfamethoxazole-trimethoprim 400mg & 80mg ORAL/TABLET (Claims: 4)

Brand: Teva-Sulfamethoxazole Trimethoprim Qty: 55 Est. Days Supply: 7 Pharmacy: Living Spring Pharmacy 416-221-3765 Last Dispensed: 07 Jul 2017

HYDROCODOMNE 2mg/mL ORAL/LIQUID (Claims: 1)

Brand: Tussionex Qty: 300 Est. Days Supply: 32 Pharmacy: CR20020601 KAREN'S CLINIC 519-392-8289 Last Dispensed: 06 Jul 2017

Brand: Optimine Qty: 1000 Est. Days Supply: 1 Pharmacy: PHYLIS PHARMACY  Last Dispensed: 05 Jul 2017

Acetylsalicylic Acid 225mg ORAL/ENT TABLET (Claims: 4)

Brand: Novasen Qty: 30 Est. Days Supply: 20 Pharmacy: New Day Pharmacy 416-221-3765 Last Dispensed: 02 Jan 2017

INFLUEMZA VACCINE PROGRAM PROFESSIONAL SERVICE FEE  (Claims: 1)

Brand: Fluviral -15mcg/0.5mL;5mL Multidose Vial Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 416-539-5532 Last Dispensed: 03 Sep 2016

Smoking Cessation Program-Follow Up  (Claims: 1)

Brand: Smoking Cessation Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 905-774-5922 Last Dispensed: 02 Jul 2016

1
®
®
®
B AZATADINE MALEATE 1mg TAB (Claims: 1)
®
®
®
®

BISOPROLOL FUMARATE 5mg ORAL/TAB (Claims: 2)

Brand: Mylan-Bisoprolol Qty: 20 Est Days Supply: 20 Pharmacy: Good Life Pharmacy 416-539-5532 Last Dispensed: 02 Jun 2016
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Medications Portlet

Grouping(continued)

When the groupedviewis
printed, grouping details display
in the header —

Medications - Dispensed Medications Connectmaliitano
COTE-NOED, YULIA DOB: 01 Jan 1962 (38y) Female HCN: 5425414801 ok 8 . Bmam
Warning: Limited to drug information and pharmacy services available in DHDE. Clln | (a |V|ewer
Search Period: (4 Nov 2012 to 04 Nov 2020 Number of Claims Printed: 29

Group By: Generic Name, Strength. Form

Dispensed Date Generic Name Brand Name Strength Form Quantity Est. Days Supply Pharmacy Prescriber Prescriber ID
ERYTHROMYCIN 0.5% OPH OINT-3.5G PK (Claims: 1) Brand: ILOTYCIN Qty: 10 Est. Days Supply: 1 Pharmacy: Living Spring Pharmacy 416-221-3765 Last Dispensed: 26 Nov 2017
ACETYLSALICYLIC ACID 328mg ORAL/ENT TABLET (Claims: 2) Brand: Novasen Qty: 1% Est Days Supply: 10 Pharmacy: Good Life Pharmacy 416-539-5532 Last Dispensed: 10 Nov 2017

Sulfamethoxazole-trimethoprim 400mg & 80mg ORAL/TABLET (Claims: 4)
Brand: Teva-Sulfamethoxazole Trimethoprim Qty: 55 Est. Days Supply: 7 Pharmacy: Living Spring Pharmacy 416-221-3765 Last Dispensed: 07 Jul 2017

HYDROCODONE Img/mL ORAL/LIQUID (Claims: 1) Brand: Tussionex Qty: 300 Est. Days Supply: 33 Pharmacy: CR20020601 KAREN'S CLINIC 519-392-§289 Last Dispensed: 06 Jul 2017
AZATADINE MALEATE lmg TAB {Claims::ﬂ) Brand: Optimine Qty: 1000 Est. Days Supply: 1 Pharmacy: PHYLIS PHARMACY  Last Dispensed: 05 Jul 2017
Acetylsalicylic Acid 325mg ORAL/ENT TABLET (Claims: 4) Brand: Novasen Qty: 30 Est. Days Supply: 20 Pharmacy: New Day Pharmacy 416-221-3765 Last Dispensed: 02 Jan 2017

INFLUENZA VACCINE FROGRAM PROFESSIONAL SERVICE FEE  (Claims: 1)
Brand: Fluviral -15mcg/0.5mL:5mL Multidose Vial Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 416-539-3532 Last Dispensed: 03 Sep 2016

Smoking Cessation Program-Follow Up (Claims: 1) Brand: Smoking Cessation Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 905-774-5921 Last Dispensed: 02 Jul 2016

BISOPROLOL FUMARATE Smg ORAL/TAB (Claims: 2) Brand: Mylan-Bisoprolol Qty: 20 Est. Days Supply: 20 Pharmacy: Good Life Pharmacy 416-539-5531 Last Dispensed: 03 Jun 2016
Ontarlo 20 ConnectingOntario ClinicalViewer Student Guide v14
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Medications Portlet

Grouping(continued)

| Medications

Enter filter text... | E Q =

Group By |Generic Mame, Strength, Form |V]

Dispensed Date s Generic: Name Brand Mame

Acetylsalicylic Acid 225mg ORAL/ENT TABLET (Claims: 4)

Strength Form Quantity Est. Days Supply Pharmacy Prescriber Prescriber IO

Brand: Movasen Qty: 45 Est. Days Supply: 20 Pharmacy: New Day Pharmacy 416-882-7722 Last Dispensed: 20 Sep 2016

INFLUENZA VACC PROGRAM PROFESSIONAL SERVICE FEE (Claims: 1)

Brand: Fluviral -15mcg/0.5mL;5mL Multidose Vial Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 416-339-5532 Last Dispensed: 03 Sep 2016

Smoking Cessatio pgram-Follow Up  (Claims: 1)

Brand: Smoking Cessation Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 905-774-5922 Last Dispensed: 02 Jul 2016

BISOPROLOL FUI TE Smg ORAL/TAB (Claims: 2)

Brand: Mylan-Bisoprolol Qty: 20 Est. Days Supply: 20 Pharmacy: Good Life Pharmacy 416-339-3332 Last Dispensed: 03 Jun 2016

Medications

1=
)
22
23
2
2

8 -

Enter filter text...

Group By | ic Name, Strength, Form |V]

‘Generic Name Brand Name

B Acetylsalicylic Acid 325mg ORAL/ENT TABLET (Claims: 4)

Strength Form Queantity Est. Days Supply Pharmacy Prescriber Prescriber ID

Brand: Novasen Qty:45 Est Days Supply: 20 Pharmacy: Hew Day Pharmacy 416-882-7722 Last Dispensed: 20 Sep 2016

20 Sep 2016 Acetylsalicylic Acid Movasan 325mg ORAL{ENT TABLET 45 20 Maw Day Pharmacy Murray, Sam 2345789
01 Jun 2016 Acetylsalicylic Add Movassn 325mg ORAL/ENT TABLET 30 20 Living Spring Pharmacy Dawson, Andrew 4356675
27 Mar 2015 ACETYLSALICYLIC ACID MNaovasen 325mg ORAL/ENT TABLET 15 10 Good Life Pharmacy Sway, Ken 200087
20 Dec 2015 Acetylzalicylic Add Movasan 325mg ORAL/ENT TABLET 45 20 Mew Day Pharmacy Murray, Sam 2345783
B INFLUEMZA VACCIME PROGRAM PROFESSIOMAL SERVICE FEE (Claims: 1) Brand: Fluviral -15meg /0.5mL;5mL Multidose Vial Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 416-539-5532 Last Dispensed: 03 Sep 2016

B Smoking Cessation Program-Follow Up  (Claims: 1)

Brand: Smoking Cessation Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 905-774-5922 Last Dispensed: 02 Jul 2016

B BISOPROLOL FUMARATE Smg ORAL|TAB (Claims: 2)

Brand: Mylan-Bisoprolol Qty: 20 Est Days Supply: 20 Pharmacy: Good Life Pharmacy 416-539-5532 Last Dispensed: 03 Jun 2016

B Smoking Cessation Program-First Consultation (Claims: 1)

Brand: Smoking Cessation Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 416-539-55322 Last Dispensed: 27 May 2016

B MEDICATION REVIEW FOR DIABETES FOLLOW-UP (Claims: 1)

Brand: Meds Check Qty: 1 Est. Days Supply: 1 Pharmacy: Good Life Pharmacy 416-539-5532 Last Dispensed: 01 Mar 2016

B FLUOXETINE 10mg ORAL/TABLET (Claims: 2)

Brand: Prozac Qty: 15 Est. Days Supply: 15 Pharmacy: Good Life Pharmacy 416-539-5532 Last Dispensed: 27 Feb 2016

1. Select Expand / Collapse All to expand or collapse all groups

2. Select Expand / Collapseto expand or collapse individual groups
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Reference for Dispensed Medications (DHDR)

A listing of information availablein DHDR is accessible through the Data Summary or the Dispensed

Medications tab
Via Data Summa
(The Ottawa Hospita) = - 1. Select Data Surr\:nmary
2. Select Dispensed Medications
il BummawaO' 3. Select Information Available to Health Care Providers through the

Digital Health Drug Repository

Data Contribuiurs to Acute & Community Clinical Data Repository Home and Community Care Services Summary

Lab and Pathology Res. 2 ' Dispensed Medications Diagnostic Imaging Organizations Viewing Data from acCDR

Ontario’s Provincial Clinical Viewers, ConnectingOntario and ClinicalConnect, are used to view drug and pharmacy services information from the
Digital Health Drug Repository (DHDR) which includes information from the Ontario Drug Benefit pr and Narcotics Maonitoring System. For a
detailed list of information available through the Dispensed Medications tab in the Medications por@lnformation Available to Health Care
Providers through the Digital Health Drug Repository.

Note: Data made accessible
Information Custodians. Ont
is accessible through the Pr
necessarily contain all the in

ugh the Provincial Clinical Viewers is limited to information contributed to Ontario Health by participating Health
Health takes reasonable steps to maintain the accuracy and integrity of this information. However, information that
cial Clinical Viewers may only be the portion of information that an individual has consented to release and may not
ation of any individual.

.. Via Dispensed Medications Tab
[,ﬁ'>0ntario Ministry of Health and Information Available to Health Care 1. Select DHDR

L Providers through the Digital Health
Drug Repository

Medications

nsed Medications

Ontario Drug Benefit (ODB) Program Information Available?
ﬂ Limited to drug information and pharmacy services availahle in DHDR.
Publicly funded drugs (including those listed on the Formulary or approved through the Exceptional Access - -
Program) dispensed in Ontario and paid for by the ODB program. The ODB program includes the Trillium Drug Yes TEFEREEE BEiR ) CEmEE M EliEmE] HEITS
Program. 01 Dec 2017 ACETAMINOPHEN Movo-Gesic Forte Tab
Most publicly funded drugs dispensed in Ontario and paid for by other public drug programs (e.g. Special Drugs 01 Mow 2017 RIFAMPIN Rofact
ontarlo 22 ConnectingOntario ClinicalViewer Student Guide v14
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http://www.forms.ssb.gov.on.ca/mbs/ssb/forms/ssbforms.nsf/GetFileAttach/014-5056-87E~1/$File/5056-87E.pdf

Clinical Use of DHDR Information

Limitations of Data - Considerations

* DHDRinformationis advisory only andis notintended to replace sound clinical judgment
* Itmay not represent a patient’s complete medication history as it may not include
* allthe current medications a patient is taking at any time, or
* allthe pharmacy services that a patient has received
* Key considerations include:
» the information should be discussed and confirmed with the patient or other source(s)
* the patient may not have picked up their medications or may not be taking them as prescribed

* the patient may be taking other medications such as over-the-counter or privately-paid medications
(excluding narcotics and controlled substances)

* it doesnotinclude hospital-dispensed medications
* it does not reflect details such as:
* whether a prescriptionis new or a refill
° changesto drug therapy (e.g., discontinued, dosage)
° current use of medication
* instructions for use (e.g., frequency)

* Contact the dispensing pharmacy or prescriber for additional information or clarification

Ontario 23 ConnectingOntario ClinicalViewer Student Guide v14
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Clinical Use of DHDR Information

Limitations of Data — Important Term Descriptions

* Dispensed Date: transaction date when the prescription drug was dispensed or the pharmacy service was
rendered; it does not indicate if the medication was picked up

e Strength: strength of the prescription drug dispensed, amount of active ingredient in the drug; for topical
and liguid medication it may be shown as a percentage or ratio

* Quantity: quantity of medication dispensed; may be the number of items dispensed, or, for topical and
liquid medication (e.g., Methadone), it may refer to dose, total volume or volume of drug concentrate

* Estimated Days Supply: estimated days of treatment based on the directions for use on the prescription,
and/or the pharmacist’s judgment on usage; estimating usage accurately may not be possible for some
prescriptions (e.g., PRN)
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Clinical Use of DHDR Information

Limitations of Data — Clinical Example

Medications - Dispenszed Medications
COTE-NORD, YULIA DOB: 01 Jan 1962 (58y) Female HCN: 5425414801 - .
Warning: Limited to drug information and pharmacy services avatlable in DHDER. (Iln | (a |V|ewe r

ConnectingOntario

Search Period: 01 Jan 2015 to 31 Dec 2018 Number of Claims Printed: 29
Group By: None

Dispensed Generic Name Brand Name Strength Form Quantity Est. Days Supply Pharmacy Prescriber Prescriber ID
Date
26 Nov 2017 ERYTHROMYCIN ILOTYCIN 0.3% OPH OINT-3.3G 10 1 Living Spring Dawson, Andrew 4356673
FK Pharmacy
416-221-3763
10 Nov 2017 ACETYLSALICYLIC ACID Novasen 325mg OFRAL/ENT 13 10 Good Life Pharmacy Newton, Isaac 2335676
TABLET 416-539-3532 416-367-9872
07 Jul 2017 Sulfamethoxazole- Teva- 400mg & 20mg ORAL/TABLET 33 7 Living Spring Dawson, Andrew 4356673
trimethoprim Sulfamethoxazole Pharmacy
Trimethoprim 416-221-3763
06 Jul 2017 HYDROCODONE Tussionex 2mg/mL OFRALTIQUID 300 33 CR20020601

EAREN'S CLINIC
519-392-8289

03 Jul 2017  AZATADINE MALEATE Optimine Img TAB 1000 1 PHYLIS FITZGERALD, 203196
PHARMACY BERNIE

Example of Printed Medication List

* Use caution extrapolating the frequency from the Quantity and Estimated Days Supply

* Basedonthe example above, 90 tablets of Metoprolol 50 mg was filled for an estimated 30 days supply.
(Quantity / Estimated Days Supply) = 3 tablets per day. The instructions may have been 75 mg (1.5
tablets) twice a day, 50 mg (1 tablet) three times a day or another variation. Estimated Days Supply may
not be accurately estimated, further compounding the problem
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Clinical Use of DHDR Information

Limitations of Data — Clinical Example (continued)

ConnectingOntario

(linicalViewer

Medications - Dispenszed Medications
COTE-NOED, YULIA DOB: 01 Jan 1962 (38y) Female HCN: 5425414801
Warning: Limited to drug information and pharmacy services avatlable in DHDER.
Search Period: 01 Jan 2015 to 31 Dec 2018 Number of Claims Printed: 29
Group By: None
Dispensed Generic Name Brand Name Strength Form Quantity Est. Days Supply Pharmacy
Date
26 Nov 2017 ERYTHROMYCIN ILOTYCIN 0.3% OPH OINT-3.3G 10 1 Living Spring
FK Pharmacy
416-221-3763
10 Nov 2017 ACETYLSALICYLIC ACID Novasen 325mg ORAL/ENT 15 10 Good Life Pharmacy
TABLET 416-539-3532
07 Jul 2017 Sulfamethoxazole- Teva- 400mg & 20mg ORAL/TABLET 33 7 Living Spring
trimethoprim Sulfamethoxazole Pharmacy
Trimethoprim 416-221-3763
06 Jul 2017 HYDROCODONE Tussionex 2mg/mL OFRALTIQUID 300 33 CR20020601
EAREN'S CLINIC
519-392-3289
05 Jul 2017  AZATADINE MALEATE Optimine Img TAB 1000 1 PHYLIS
PHARMACY

Prescriber

Dawszon, Andrew

Newton, Isaac
416-367-9872

Dawson, Andrew

FITZGERALD,
BERNIE

Prescriber ID

4356673

2335676

4356673

203196

Example of Printed Medication List

* The DHDR does not indicate if a prescriber intended current use of a medication

* The patient may have been instructed to take Metoprolol and Verapamil together, stop one and

continue the other, or stop both
* Changes to medication therapy are not known

* The patient may have been given alternate dosing instructions (e.g., to decrease the Metoprolol dose to

25 mg (0.5 tablet) three times a day)
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Clinical Use of DHDR Information

Limitations of Data — Clinical Example (continued)

Medications - Dispenszed Medications ConnectingOntario
COTE-NOED, YULIA DOB: 01 Jan 1962 (38y) Female HCN: 3425414801 e = mm
Warning: Limited to drug information and pharmacy services avatlable in DHDER. (I INIca |V| ewer
Search Period: 01 Jan 2015 to 31 Dec 2018 Number of Claims Printed: 29
Group By: None
Dispensed Generic Name Brand Name Strength Form Quantity Est. Days Supply Pharmacy Prescriber Prescriber ID
Date
26 Nov 2017 ERYTHROMYCIN ILOTYCIN 0.3% OPH OINT-3.3G 10 1 Living Spring Dawson, Andrew 4356673
FK Pharmacy
416-221-3763
10 Nov 2017 ACETYLSALICYLIC ACID Novasen 325mg OFRAL/ENT 13 10 Good Life Pharmacy Newton, Isaac 2335676
TABLET 416-539-3532 416-367-9872
07 Jul 2017 Sulfamethoxazole- Teva- 400mg & 20mg ORAL/TABLET 33 7 Living Spring Dawson, Andrew 4356673
trimethoprim Sulfamethoxazole Pharmacy
Trimethoprim 416-221-3763
06 Jul 2017 HYDROCODONE Tussionex 2mg/mL OFRALTIQUID 300 33 CR20020601
EAREN'S CLINIC
519-392-3289
05 Jul 2017  AZATADINE MALEATE Optimine Img TAB 1000 1 PHYLIS FITZGERALD, 2031%6
PHARMACY BERNIE

Example of Printed Medication List

* The DHDR reflects an historic record of drug and pharmacy service information. There is no functionality for
medications to be marked as discontinued, placed on hold, orto record adverse events or allergies. It
cannot be assumed from the appearance of a record that a patient was successfully treated or can tolerate
a specific medication
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Diagnostic Imaging Portlet

Overview
Diagnostic Imaging Enter filter text... E -
@ View
ﬂ Limited to diagnostic imaging results available in DI Common Service.
Procedure Date/Time s Report Image  Procedure Description Additional Information Report Status QOrganization Accession Number
02 Jun 2017 10:20 g E.E Abdominal X-ray Series; Abdominal X-ray Ser... (ABDO-Sview, GenRad) Amended (A) University Health Network ACC.201804-0289
24 May 2015 10:20 g E.E CT Coronary Angiogram; CT Coronary Angieg... (CT, Cardiac) Final University Health Network ACC.201804-0291
14 Apr 2015 10:20 g E.E Ultrasound- Echocardiograph; Ultrasound- Ec...  (Ultrasound) Final University Health Network ACC.201804-0292
12 Dec 2013 09:54 g Ultrasound - Left Extremity Final University Health Network ACC.201804-0290
12 Dec 2013 09:54 g E.E Left ankle x-ray; Left ankle x-ray Final University Health Network ACC.201804-0288
04 Oct 2013 10:20 g E.E Left ankle x-ray; Left ankle x-ray (LT, XR, Ankle) Final University Health Network ACC.201804-0287
01 Sep 2013 10:20 E.E Chest X-ray (LT, CR, Chest) University Health Network ACC.201804-0293
03 Jan 2013 09:20 g E.E Left Hip X-ray Left Femur X-ray Left Knee Xr...  (HIP, LT, XR); (Knee, XR); (XR, LT, Femur) Final University Health Network ACC.201804-0294

* Access reportsé aswellas imagesé from DI CS
e All portlet views display the same information columns

e All columns are locked (i.e., columns cannot be hidden)
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Diagnostic Imaging Portlet: Data Summary

A listing of organizations contributing reports and images to DI CS is accessible through both the Data
Summary and the DiagnosticImaging portlet

Via Data Summary

(The Ottawa Haospital) = -
Data Summawos.

1. Select Data Summary
2. Select Diagnostic Imaging tab
3. Select the DI Common Service Data Contributors link

Data itributors to Acute & Community Clinical Data Repository | Home and Community Care Services Summary | Lab and Pathology Results |

Dispensed Medicati 2 Diagnostic Imaging Organizations Viewing Data from acCDR

Ontario’s Provincial Clinical Viewers, ConnectingOntario and ClinicalConnect, are used to view Diagnostic Imaging (DI) reports and images from the Diagnostic Imaging

ommon Service (DI CS) provincial repository. The DI CS contains reports and images submitted by hospitals and independent health facilities to the province's three regional
Diagnostic Imaging Repositorj I-rs). Patients' DI information is available on a go forward basis from the organization's contribution start date. For a list of all organizations
kubmitting information to DI 6DI Common Service Data contributors

n the ConnectingOntario ClinicalViewer, Diagnostic |
Diagnostic Imaging Reports and corresponding imag
prganizations in other parts of the province via to the

ing reports display (in Other Results portlet) only if they are not contributed to the DI CS. In the ClinicalConnect Viewer,
m acute care hospitals in south west Ontario display in the Radiology Module, as do those contributed by
er's integration with the DI CS.

ote: Data made accessible through the Provincial C
ealth takes reasonable steps to maintain the accur:
be the portion of information that an individual has co

| Viewers is limited to information contributed to Ontario Health by participating Health Information Custodians. Ontario
nd integrity of this information. However, information that is accessible through the Provincial Clinical Viewers may only
ted to release and may not necessarily contain all the information of any individual.

Ontario Via DI Portlet

i ; ; Health
Diagnostic Imaging Common Service (DI CS) Data Contributors H H
4. Inthe DI portlet, select the DI Common Service link to
Diagnostic Imaging Common Service (DI CS) Data Contributors view a current list of organizations contributingto DI CS
March 2021
The DI CS i the provincial DI repository containing reports and images submitted by hospitals and Diagnostic Imaging | Enter filtar taxt | E o - A
independent health facilities to the province's three regional Diagnostic Imaging Repositories (DI-rs). Reports tt [
and images are available on a go forward basis from the organization's contribution start dates as outlined
below. -
Modalities include: @ VIEW
= X-ray = Mammography = PET Scan
PGl Scen = Anglogrphy oo Limited to diagnostic imaging results available in DI Common o
* MRI = Fluoroscopy = Bone Mineral Density ﬂ ]
* Ultrasound Service.
Note: Organizations may differ in the types of modalities that are contributed.
Hospitals Reports Images Procedure DatedTime s Feport  Image Procedure Description
The Alexandra Hospital 28-Jan-15 17-Mar-16
R - i 12 Jul 2015 19:43 a A OPTICAL SU-DUGDENUM; IN
Alexandra Marine & General Hospital 25-Nov-14 17-Mar-16

Almonte General Ho: 31-Mar-15 01-Apr-17




Diagnostic Imaging Portlet

Tips:

1. Sortin ascending or descending order by clicking the column headers (except for Additional Information).
By default, the portlet is sorted by the procedure date and time in descending order

2. One accession number (row) can be associated with one or more studies. Hover over the Procedure

Description or Additional Information columns to view the associated listin a tooltip

3. Additional information such as the modality, anatomic region, and laterality is displayed when provided by
the source system

4. Print the contents of the DI portlet using the Print icon

Diagnostic Imaging

@ Vie

n Limited to diagnostic imaging results available in DI Common Service.

Procedure Date/Time s

02 Jun 2017 10:20
24 May 2015 10:20
14 Apr 2015 10:20
12 Dec 2013 09:54
12 Dec 2013 09:54
04 Oct 2013 10:20
01 Sep 2013 10:20

03 Jan 2013 09:20

mg Mg m,
L

w

W W w

w

Procedure Description o

Abdominal X-ray Series; Abdominal X-ray Ser...
CT Coronary Angiogram; CT Coronary Angiog... (CT, Cardiac)

Ultrasound- Echocardiograph; Ultrasound- Ec...

Ultrasound - Left Extremity
Left ankle x-ray; Left ankle x-r:
Left ankle x-ray; Left ankle x-f

Chest X-ray

Left Hip X-ray Left Femur X-ray Left Knee Xr...

(HIP, LT, XR); (Knee, XR); (XR, LT, Femur)

Report Status
Amended (A)

Final
Final
Final
Final

Final

Final

Organization

University Health Network
University Health Network
University Health Network
University Health Network
University Health Network
University Health Network
University Health Network

University Health Network

Enter filter text.. B o

Accession Number

ACC.201804-0289

ACC.201804-0291

ACC.201804-0292

ACC.201804-0290

ACC.201804-0288

ACC.201804-0287

ACC.201804-0293

ACC.201804-0294

Additional Information
(ABDO-5view, GenRad)
(CT, Cardiac)

(LT, CR, Chest)

(HIP, LT, XR); (Knee, XR); (XR%LT.

Organization

University Health Netwol
University Health Netwo
University Health Netwol

University Health Netwo

Ontario
Health

Procedure Description

Abdominal X-ray Series; Abdominal X-ray Ser...

ame& XR); (XR, LT, Femur)

» Left Hip X-ray Left Femur X-ray Left Knee Xray

Left ankle x-ray; Left ankle x-ray

Chest X-ray

Left Hip X-ray Left Femur X-ray Left Krkee Xr...

(ABDO-5view, GenRad)
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Diagnostic Imaging Portlet

Reports

. Diagnostic Imaging |m| E o -
To view reports: ——
. . . n Limited to diagnostic imaging results available in DI Common Service

1 . Se I e Ct t h e Re p o rt I C O n I n t h e a p p ro p r I a te ro W Frocedure Date/Time Report  Image  Procedure Description Agiditional Information Report Status Organization
12 Jul 2018 18; a £ RESPIRATOR-RENALAR; INTRAVASCU-MAXIL. . (Left, Maxilla, Intravasculsr Ultrasound); (Inkr..| Final arth Vork General Hospital
T h e re po rt d i S pl a ys i n a S e pa r‘a te d O C u m e nt 12 Jul 2018“ g E-! ELECTROCAR-MOSE; ELECTROCAR-NGSE; RE... (Left, Rib, Respiratary Waveform); (Left, Res..| Amended (A) Morth Yark General Hospital
12 Jul 2018 1 g é RESPIRATOR-ENDOURETERIC; LASER SURF-...  (Laser surface scan, Endo-urethral); (Laser s... | Final Morth Yaork Genetal Hospital
VieWe r Wi ndow — R | pretiminary North York. General Hospital

The status of the reportdisplaysinthe portletand
in the Document Viewerwindow &X

TIPS! Tatiana Estrada, Rahim Mckenzie DOB: 11 Oct 1917 (102y) Male HEN: 7124048534 [C”'I';‘;]'I‘E“; 'I'i:’l'ii“ew or
1. Each report is VISIb|e inits own tab Unknown—12JuI201816 57 (Nor‘[h‘.(orIfGeneralHospltal) .

Accession Number: ACC IMOD7S; Organization: North York General Hospital
2. Amended reports displayed with a red TROOARANCSE ()| ELECTROCARHCSE

reporting status label and the Amended label. eenaimmoreD - cointesm

Procedure Date/Time: 12 Jul 2018 15:35

Note: Amended reports replace the original Dosumet Custodian Narn vor Ger

Report Signed by Tecked, Archie

report, although both display in the Document Report Signed off Dale/Time: 14 Jul 2015 05:49

PATIENT MAME: Debra Jones

Vlewer ID NUMBER: 248204
REFERRING PHYSICIAN:  Harry Richard, M.D.
DATE OF SERVICE: 12/81/18

Print the report using Print Current Tab

4. Close the window using Close or X T OF THE LunsAR SPINE:

CLINICAL HISTORY: Low back pain radiating into both legs.

TECHMTAIE = T was nerfarmed nf the Tumhar cnine ntilizing standard nentnral  Sacittal and rornnal

Privacy Disclaimer:
This information is confidential and may only be used by the patiani or individual lisied i the footen If found, pleass return to the
organization listed in the footer Shred when no longer needed. -

wwimcurremmh l [ Clnssva
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Diagnostic Imaging Portlet

Images

. . .. Di tic | i nter filter text.. M =

To view diagnostic images: S Enter fiter toxt. | @ KX~ e
1' SeleCt the Image iconin the approprlate row Procedure Date/Time s Report  Image Procedure Description Addif
° The Image Vlewer |aunCheS |n a hew 06 Mar 2020 09:49 E.a POSITRON E-DESCAORTA; POSITRON E-DES... (Posi
WindOW and automatica”y |OgS you in 19 Jul 2018 10:14 E.a Mammogram Tomography; Mammogram To... (LT, |
20 Jun 2016 12:23 E’E Left Shoulder X-ray (xR,
* The |mage Viewer dISplayS the Image or 02 May 2016 06:00 - CT Chest PE-V: CT Chest PE-V (Bilat
images forthe accession 16 Apr 2016 06:50 g CT Angio Cardiac-V; CT Angio Cardiac-V (cT,
16 Apr 2016 03:30 E‘E MRI Head; MRI Head (Hea

YULIA, COTE-NORD Jan1,1962 Q@ UHN-4305051 Jo ) Web B;I © hep
Bl -%-R-8-8-v- - 8@ |- =

May 11, 2018 May 11, 2018
8:23 PM 8:24 PM
[

SE: PAY VIEW

May 11, 2018
8:30 PM
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Diagnostic Imaging Portlet

Images (continued)

Tips:
1. If multiple studies are included in the REEEEEEE NS 0 Srrentpeten @) | e @ v W1 © e
accession, select Study Information to [ENGEE RIS AL AR
select another study to view 4 [E] ' @
2. a) Switch between different layouts - (1] st
using Options ‘ ’ ——
b) Cine the series (when applicable) e S (] 24 ot
c) Print the series % e
3. Display the Series Tray to show thumb-

nails of eachimage in the series. Select
a thumbnail to view it

4. Compare one image to another using
Compare Studies

5. Select fromthe toolbar to manage the
image; hover over a button to see its
name

Best Practice: close the Image Viewer window when you are finished viewing images
Selecting another patient within the ClinicalViewer or logging out of the ClinicalViewer closes the Image Viewer
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Integration with DI CS

Multiple Locations for Reports

DI reports and images from hospital radiology departments and Independent
Health Facilities are contributed to the local DI repository and then DI CSiis

updated. These reports and images display in the ClinicalViewer, DI Portlet

I .- -%V LB | q
DI Portlet

—--e000
- Other Results Portlet
&0
:

DI reports that are not sent to DI CS continue to be contributed to the acCDR.
These reports display in the ClinicalViewer, Other Results Portlet

2. If a procedureis performed at an organization that contributes only to DI CS, information

o 1. Checkboththe DI and Other Results portlets for Dl information
for the patient will display only in the DI Portlet (no other portlets will be populated)

34 ConnectingOntario ClinicalViewer Student Guide v14
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Integration with DI CS

Organizations and Facility Names

* The coding approach at each contributing organization determines what displays in the Organization
column within the ClinicalViewer: organization only or organization plus facility. This results in
differences between how the same organizationis listed in the DI portlet and all of the others:

Diagnostic Imaging | Enter filter text...| = ﬂ @ Visits/Encounters and Summary Reports | Enter filter lext...l s -
@ View @ View
Procedure Date/Time » Report Image Organization Date Type Summary Rep... | Status Organization
30 Jun 2016 12:33 g.g University Health Network 09 Aug 2016 Ambulatory g UHN - Toronto Western Hospital
09 Aug 2016 Ambulatol UHN - Toronto General Hospital
02 May 2016 06:00 =] Py Morth York General Hospital g " F
28 May 2016 Inpatient g UHN - Toronto Rehab Institute
16 Apr 2016 06:50 8 ) Morth York General Hospital ) _
15 Apr 2016 Inpatient g Amended...| Morth York General Hospital
16 Apr 2016 03:30 =] Py Morth York General Hospital 15 Apr 2016 - a North York General Hospital
15 Apr 2016 11:30 a8 North York General Hospital 123an 2015  Ambulatory UHM - Toronto Western Hospital
Ontarlo 35 ConnectingOntario ClinicalViewer Student Guide v14
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Diagnostic Imaging Portlet

C

The message outlined in red below indicates that data in DI CS has been blocked due to a consent directive

It is not possible to override consent blocks in the DI portlet nor to retrieve blocked data stored in DI CS

onsent
Dimgnostic Imaging Enter flter text...| #5 ':3 - k_‘
El' Some ar all records are blodeed due to 3 patient consent directive. Consent
Owerride is currently not available forthe Diagnostic Imaging component.
€ e
ﬂ Limited to diagnostic imaging results available in Ol Common Senvice.
Procedure Date/Time s Feport  Image  Procedure Descrption Fdditior]
Mo results awailable for the selected tirne interval,
Ontario 36
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Lab and Pathology Results: Amended Results

An Amended resultisa test that was at “Final” status and was then revised

Lab and Pathology Results

| Enter filter text... | O-

m Chemistry Hematology Blood Bank Pathology Microbiology Other Flowsheet
Group By |None |v]

Collection Date/Time  Last Updated Ordered As Test Flag Result Aftachments  Reference Range  Unilts Test Result Status  Specimen OLI5 Full Report
03 Mar 2016 10:01 26 Jan 2018 13:37 Creatinine Glomerular Filtration Rate Predict... L <15 B »60 * Final Plasma g

03 Mar 2016 10:01 26 Jan 2018 13:38 Electrolytes Sodium LL 1i5 137-145 mmolfL Plasma g ~
03 Mar 2016 10:01 26 Jan 2018 13:38 Electrolytes Potassium 40 B 3.6-5.0 mmolfL Final Plasma g

03 Mar 2016 10:01 26 Jan 2018 13:38 Electrolytes Chloride H 116 58-107 mmolfL Final Flasma g

03 Mar 2016 10:01 26 Jan 2018 13:38 Electrolytes Bicarbonate 25 22-30 mmolfL Final Flasma g

Report displayed in Document Viewer:

OLIS Full Report

FPATIENT. COTE-NORD, YWULIA

Ministry of Health and Long Term Care
Ontaric Laboratories Information System {OLIS)

OMTARIO HEALTH MUMBER: 54235 414 801

PATIENT

PROYIDER

REPOQRT DETAILS (Amended reporf

Ontario Health Number
2425 414 801

Patient
COTE-MORD, ULIA

Ordering Provider

LAFERFIERE, MICOLE MARIE BEATRICE
(MDL 73452)

Order Date
02 Mar 2016

Last Updated in OLIS
20 Dec 2017 16:07:34 EST

Sex Primary Performing Organization
Fernale OLIS Lab2 (Lab 9923
Date of Birth LABOT Facility Address Line One
01 Jan 1962 Mississauga OM LAM 7P3
Ontario 37 ConnectingOntario ClinicalViewer Student Guide v14
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Lab and Pathology Results: Invalid Results

An Invalid resultis a test that was incorrectly entered on the wrong patient and has been removed

Lab and Pathology Results

Test Result Comments:

INVALID TEST RESULT

-—— 183/09/14 1433 ---

CL previously reported as: 110 H mmel/L

Last Updated Date/Time
20 Dec 2017 16:07
Ordering Physician
NICOLE LAFERRIERE
Reporting Organization
OLIS Lab2

Performing Organization
OLIS Lab2

Ontario
Health
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Chemisty ~Hematology Blood Bank  Pathology  Microbiclogy ~ Other  Flowsheet
Group By | MNone |\4
Collection Date/Time  Last Updated Ordered As Test Flag Result Aftachmenis  Reference Range Uniis Test Result Status
24 Jun 2016 10:01 20 Dec 2017 16:07 Electrolytes Potassium 4.5 3.6-5.0 mmol/L Final
24 Jun 2016 10:01 20 Dec 2017 16:07 Electrolytes Ehlaride He- B 48147 mmekiE Invalid
24 Jun 2016 10:01 20 Dec 2017 16:07 Electrolytes Bicarbonate 24 22-30 mmal/L Final
Detail View:
Test: Chlorids [Electrolytes]
Result Flag Reference Range Unit Test Result Status
110 —_ 92107 mmolll Invalid
Specimen Test Request Status
Plasma Final
Reports/images Collection Date/Time
No Other Attachments available 24 Jun 2016 10:01
Comments

ConnectingOntario ClinicalViewer Student Guide v14
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Lab & Pathology Results: Flowsheets & Trend Graphs

Trendinggraphs can be displayed for results available from the flowsheet

To graph results:

1. Checkthe boxes beside the results that youo

want to graph
2. Select Graph

Lab and Pathology Results

All Chemistry Hematology Blood Bank Fathology Microbiology Other m

Il Graph The results displayed in the trend view may not include all data that is available. Tests wi
— collection dateftime; only one result value will be displayed for these tests. To view all av
=t Test 24 Jun 2016 10:01 30 May 2016 10:01

B General Chemistry 4'1\,

3. Hoverover data points to review the details Sodium 135+ 1L 150
of a given result. Blue dots are normal Potassium 45 35°1L
Chloride 18- 9 39
results, red dots are abnormal =
[l Bicarbonate 24 23
[ Urea
Lab and Pathology Results Q b
All Chemistry Hematology Blood Bank FPathology Microbiology Other Flowsheet il Graph
L=V W gl Bar Graph | O ResetZoom R Hide Data Labels [2) Save Graph View
The results displayed in the graph view may not include all data that is available. To view all available results, please use the All tab.
160
150
145
& _l_ 13 .-.-135
Sodium 130 Sodium Y
m Result: 145 Units: mmolL \ 15_-"
Reference Range: 137-145 Collected: 12 Jan 2018 10:01 .
Specimen: Plasma Last Updated: 20 Dec 2017 18207
100 Status: Final
28 Oct 2012 28 Oct 2013 28 Oct 2014 28 Oct 2015 28 Oct 2018 28 Oct 2017

Note:
*  Only numeric values can be included in a trend graph



Consent Management

A patient can withhold consent for the viewing of their personal health information by puttingin

place a consentdirective on all or some of their health record

Timeline O x
@ Some or all Acute Care encounters are blocked due to a patient consent directive. | Override Consent
Time Intenval [ Today I 7D [ 30D l 3 [ =10} ’wm”'”i"g 31 Dec 2016 to 01 Jan 2016  View Re 13:28 G
{ D . (@
1 | 1 1 | 1 1 | (rn

31 0ecano 0 Nov 3 oot 30 5ep 3 A IndlcateSthat a Consent AT 31 2070 3 e o1 e A
) _ _ =] Directive has beenapplied
Show g“glnpaﬁenl VA Ambulatory (V] B o
Medications O N k’ | Documents/Notes e Q % k’ Lab and Pathology Results o "2 k.,

@ Some or all records are blocked due to a patient

| @ Some or all records are blocked due to a patient
consent directive.

consent directive.

Override Consent |

Owerride Consent

@ Some or all records are blocked due to a patient
consent directive.

Override Consent

Dispensed Medications

Group By |None | Document Date/Time s Document  Description

|
M
Limited to drug information, pharmacy services and COVID-19
| n vaccination information (only when patient has provided consent)
| available in DHDR.

Mo results available for the selected time interval,

Dispensed Date v Generic Name Brand Name

| £ Chemistry Hematology  Blood Bank Pathology  Microbio

M

Group By |None

Ordered #s Test

Mo results available for the selected time interval,

* Temporary consent override is available in all portlets (except Diagnostic Imaging)

* Informedand express consent from the patient or substitute decision maker is required for the unblocking of
any PHI. Asigned hard-copy express consent form is required when unblocking Dispensed Medications

information

* If youoverride a consent directive, the privacy officer at your organization will be informed of the activity

and the patient will be notified
e All activity in the ClinicalViewer is tracked and is auditable

* Referto the Privacy and Security Information tip sheet for best practice reminders

Ontario
Health
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Consent Management (continued)

A patient can withhold consent for the viewing of their personal health information by puttingin
place a consentdirective on all or some of their health record

Timeline O x
@ Some or all Acute Care encounters are blocked due to a patient consent directive. | Override Consent
Time Interval [ Today [ 7D [3OD [GM ’ =10} lwoislﬂavi"ﬂ 31 Dec 2016 to 01 Jan 2016 Vew Refeshed: 13:28 G
b @
1 | 1 1 | | 1 | 1 1 1 | |
31 0ecano 0 Nov 3 oot 30 5ep 3 A 3w 30 v 31 ey WA 31 2070 3 e o1 e A

Show @Elnpatienl ¥ * Ambulatory ¥ mED

Medications Enter filter text o 2\ k’ DocumentsiNotes Enter filter text 6 o - k’ Lab and Pathology Results Enter filter text.., c v It.,
Some or all records are blocked due to 3 patient = Some or all records are blocked due to 3 patient v Some or all records are blocked due to 3 patient " .

@ P £ Override Consent [£3 @ R £ Override Consent |73 @ AR R Overide Consent [
consent directive. consent directive. consent directive.

Dispensed Medications ,@ Wiewy < Bl Chemistry Hematology  Blood Bank Pathology  Microbio

|
Group By |None {q ‘ Document Date/Time s/ Document  Description Group By | None Ea

Mo results available for the selected time interval,

Limited to drug information, pharmacy services and COVID-12 Collection Date/Time  Last Updated Ordered A Test
n vactj:lnatlor\ Information (ontywhar patient has-provided iconsant) Mo results available for the selected time interval,
available in DHDR.

Dispensed Date v Generic Name Brand Name

* An express consent override in the ClinicalViewer results in all portlets with a consent directive being
unblocked (except Diagnostic Imaging)

* Although the data in the Dispensed Medications tab may not be required to provide care, an express
consent override in another portlet will also release this data and you must complete the express consent
form in addition to the Consent Override dialog box

* Risk of Harm overrides will not unblock informationinthe Lab and Pathology portlet or Dispensed
Medications tab
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Consent Management (continued)

Before performing an express override on any portlet in the ConnectingOntario ClinicalViewer:

1. Confirmif a blockis placed on the Dispensed Medications tab. If itis blocked, you must print a hard-
copy express consent form. This can be obtained from the Consent Directive dialog box

2. Inform patient or substitute decision maker:
» ofthereasonforoverriding consent

that the override will apply to any otherinformation or portlet where a block has been applied

that they may refuse to permit the override

that the information will be available:

Data Source Duration & Users Who May Access

Acute and Community Clinical Data Repository Upto 11:59 pm onthe day that the override
(All portlets except Lab and Pathology, Medications | was initiated to the user that requested the
- Dispensed Medications and Diagnostic Imaging) override

Ontario Laboratories Information System Available for 4 hours to all users at the
(Laband Pathology Portlet) and Digital Health Data | organization or practice where the override

Repository (Medications - Dispensed Medications) | occurred

3. Ifthe patient agrees to the override and the Dispensed Medications tab is blocked, obtain consent and
document its receipt by requesting a signature from the patient or substitute decision maker on the
express consent form and complete the Consent Directive dialog box
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Consent Management (continued)

When a consentblockisinplace, a bannercontaininga message and the Override Consent button displays

To override a consent directive: Lab and Pathology Results
After obtaining informed consent from the patient or © et consaraveeve, o e Consert

substitute decision maker (SDM) (as applicable): < cremisty _Hery IO B e
Group By NDnEV H
: Indicates that a Consent

1. Select Override Consent L )
Directive has beenapplied

Collection DatedT

2. Select the circumstance that applies e — [
Override Consent [x]
* Forthe firstand second choices, if a block is in place on T RN AP —
Dispensed Medications, select consent formto print it opie e - SO
the hard-copy consent form and obtain signature from © s conent st o st Do e (M) Corr St cer
the patient or SDM Gdomsy a"“"
e Forthe second choice, complete SDM information D nw —
* The third choice, Significant Risk of Bodily Harm, is not e v b A D
a condition for overriding blocked lab and pathology o o b ) v i R R
results (OLIS) or dispensed medications data (DHDR). If s el S
this is selected, the Lab and Pathology Results portlet A i s N AT S
and Dispensed Medications tab in Medications portlets 0
WI” n_Ot be uanOCked Lahzndpamomw::s?nst th v have heen blocked by the patient as indi tuEi;E-rﬁltE;toE:t; 2
@ reri;e;;rmoreo e 1ests in the view may have been blocke e patient as indicated within eac o
Select Override Consent and View Patient Record B cremety vomaony  Boosgank  Patoingy  wirobioiogy _other _Fiowsheet
. ) . . . . Group By |None 9
4' The patlent S Informatlon dlsplays Wlth a Collection DaterTime Last Upclated Croered Az Test Flag Result Attachi)
message that information was previously blocked oot s few e - .
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Consent Management (continued)

* When a patient places a consent
directive onall records, the patient can
be foundin the ClinicalViewer, but no
information displays in the portlets

r D
It is not possible to override

consent blocks inthe DI portlet or
to retrieve blocked data storedin
DI CS

* When aconsent override isin place, a
message appears within each
unblocked portlet to inform users of
the impact and conditions of viewing
blocked information

Ontario
Health

Medications

- " | Documents/Notes

[- 8 Ry

Lab and Pathology Fiesults

[Enter fier et | XF > "

@ Some erall recurds are blocked dus s 3
patient consent directive.

o e— @ Seme o1 all iecords are blocked dus to 3
patient consent diractive

Owerride Consent

patient cansent diractive

@ 3ome orall reeards are blocked dus to 2 Cvaride Consent

ed Medications

@ iew

< I cremisty  Hematology  Blood Bank  Fatholegy  t)

DHDR.

[ Cimited to dg information 3nd phammacy semices available in Document Date/Mime s Document  Description

Ma results availsble For the selected time interval.

Dispensed Dat

ey Generc Name

Ma results awailable for the selected time interval.

Brand Name

Group By |Mene 9

=
No results available 3

Collection Date/Time Last Updated Ordered A Test

Ma results svailable for the selected time interval.

T~

Diagnostic Imaging
M results available

(-3« Ry

Wisits/Encour

rters and Surmms

=
103 results retumed from system 3

Some or all records are blocked due to a patient consent

W ¥ - ™ @ diective Consent Dveride is cumently not available for the

@ Some or all records are blodked dus to 3
patient consent directive.

Diagnostic Imaging companent

Other Results

[+ R

Owertide Consent @ view

& view

patient conzent directive

@ Some or all records are blocked due to a (e ——

Date sy

Type Summary Rep... Organization

Mo tesults zwailable For the seleced time interal,

Sewice.

Limited to diagnastic imaging results awailable in Bl Comman

@ View

Mo tesults available For the selected time interusl.

Procedure Date/me s Report  Image  Procedurs Description

| cardioloay

Procedure DatefTime v Report

Mo results avalable for the selected time intercal,

Procedure Mame

Lab and Pathology Results

\Enter filter text,.| £~

e

part.

@ One ar mare of the tests in the view may have been hlocked by the patient as indicated within each QLIS

Chemistry Hematology Bload Bank Fathology

Microbialogy Other Flowsheet

Group By |Mone

v

Collection DatesTime
17 Ock 2017 00:00

17 Cck 2017 0000

Last Upcdated Ordered Az Test Flag
31 Ock 2017 14:14 Peanut Body Height; Measured
a1 Ock 2017 14:14 Peanuk Body Height: Measured

Result Attachi
180 -
180
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Consent Management: COVID-19 Information

* |fapatient has blocked access to their DHDR
records and COVID-19 vaccination records are
available for that patient, the COVaxgy record
will also be blocked

* When a patient/SDM’s consent with signature
is obtained and a temporary consent override
is performed, all available DHDR and COVaxgy
informationis unblocked

* However, at the time of COVID-19 vaccination,
if a patient does not consent to share their
information, it is not entered into COVaxgy.
Therefore, a record of the vaccination is not
available in COVaxgy or DHDR

Ontario
Health

0- W

Medications

W

Some of all records are blocked due to a patient consernt

directive. I Owetride Consernt ‘

Dizpensed Medications

Group By |Mone 9
ﬂ Limited to drug information, pharmacy services and COVID-19 vaccination
imfarmation (anly wwhen patient has provided consent) available in DHOR.
Lizpenzsed [rate s Zaneric Mame Brand Mame Strengt
Mo results awailable for the selected tirne inkerval,
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ConnectingOntario ClinicalViewer

Available Training Resources

Additional information such as elearning modules and tip

Sheets a re availa ble: ConnectingOntario O Searchfora patient | Welcome: =.
L ClinicalViewer =" L
1- Fro m Resources & Tralnlng In the menu & The ConnectingOntario Portal may not contain all clinical information for an individual. Review the Data Summary for details. Connecting rio News
2. Fromthe Client and End User Support sections of Data Summaﬂ’l
the ConnectingOntario ClinicalViewer Support page Help & Feadback
- .
. o . . . C r &T
3. By contacting your organization’s trainer, clinical o C_Resources & Training_
champion or super user DHDR Consent Form
] . . . About ConnectingOntario  »
4. By contacting oh-ds_connectingontario@ontariohealth.ca

Ontario 46 ConnectingOntario ClinicalViewer Trainer’s Guidev14
Health March 2024



https://ehealthontario.on.ca/en/support/connectingontario/connectingontario-client-support
mailto:oh-ds_connectingontario@ontariohealth.ca

