ConnectingOntario

(linicalViewer

How to Use the Medications Portlet

The ConnectingOntario ClinicalViewer Medications portlet, Dispensed Medications tab, displays information from the
provincial Digital Health Drug Repository (DHDR) for Ontarians with an Ontario Health Number. Ontarians’ COVID-19
vaccination information from COVaxoy is also available through the DHDR. Prior to viewing this information, refer to the

following sources of information:

e Medications Portlet: Dispensed Medications Guide for Clinical Use

e Information Available to Health Care Providers through the Digital Health Drug Repository

e  MyDruglnfo-Health Care Professionals

Viewing Medications

1. Inthe Patient Care Views navigation bar:

Select Summary View I to view the condensed
Medications portlet

a)

Select Medications ég or Summary List View =
to display the full-sized portlet
OR

In the Medications portlet, select Expand =" to display
a near full-size portlet

b)

c)
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My vigws B || Time mterval lTodav [ D [ 200 [ 3 I B [ 7 B
@S5 Mm

s

Medications

Shared Views B

\Enter filter g’
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g Documents/Nates
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imited to drug information, pharrnacy sewices and COVID-
LB 15 vaccination inforrmation (onlywhen patient has provided
onsent) available in DHOR.

Generic Mame Brand hlams

09 Sep 2021 COVID-19 mRMA PFIZER-BIONT

14 Jun 2021 COVID-19 mRMA PFIZER-BIONT
2. Asneeded, changethe timeline to view results: select A, LanPathology Resuts 15 10l 2020 ACETAMINORHEN p——
Tod ay’ 7D’ 30D, 3M’ 6M’ 1Y or cu stom. (This Cha nges E “isits/Encounters 01 Jan 2020 ERYTHROMYCIN BASE APO-ERYTHRC
the timeline for all portlets.)
Displaying Additional Information (Details View) -
Medications .;\ B 0 T
Toview additional information about a drug or pharmacy service: spensed Heltators
. Group By | Nome 9
1. Select the desired record - E— .
2. Scroll down to display the record in Details View 10 ACETISHICHICACD  Novasen : Sondl =
07 Jul Sulfamethoxazole-trimethoprim - Tewa-Sulfamethoxazole Trim... < null
06 Jul 2017
Tip S: e Er— Er— 05 Jul 2017 ACETYLSALICYLIC ACID (Novasen)
01 Feb 2017
1. Hover over a pha rmacy name PHYLIS PHARMACY JONESY, OWEN 10020799 03 5ep 2016 Dispensed Date ——
. Smith, John 595759 15 9un 2018 10 Moy 2017 Newion, Isaat
to dISp|ay the phone number e 27 May 2016 Farm Strength Prescriber Fhane Number
. - Fharmacy: Good Life Pharmacy ORALENT TABLET 325ma 416-A667-9872
Good Life Ph »  PhHaope: 416-539-5532 Quantity Est. Days Supply Prescriber ID
Good Life Pharmacy Tlewton, Teaac Z3EEETE 15 10 T3556TH
DIMNPIN Prescription Number Prescriber ID Reference
2. Hover over a prescriber name  [ira S oGttt [cra
. PHYLIS PHARMACY JOME OWEN 10020799 CENTRAL NERYOLIS SYSTEM DRUGS MONOPIQIDANALGESICS  Good Life Pharmacy
to display the phone number | oy oy
Good Life Pharmacy e — oo R therapy for secondany to 416-530-5532
) « Prescriber. Smith, John PANCIEAMt SUIGery (rasaction) Pharmacist
Good Life Pharmacy S
Good Life Pharmacy Mewton, Tsaac 676
Printin
g |Meuications |Enter filter tes @' -
The list of dispensed medications and pharmacy services S
displayed for the selected period canbe printed only from the Gep By [Nore M
. . . - . Dispensed Date Generic Mame Branc MName Prescriber Prescriber 1D
full-size (or near full-size) portlet using the Print & icon. . - -
05 Jul 2017 AZATADINE MALEATE Opkimine JOMESY, OMWEN 10020799
. . . 01 Feb 2017 PANTOPRAZOLE SODILM Ran-Pantoprazole Smith, John QBI5TED
NOte' Deta II Vlew ca nnOt be prl ntEd' 03 Sep 2016 INFLUENZA YACCINE PROGR...  Fluviral -15mcg/0.SmL;Sr Smith, John QBI5TED
03 Jun 2016 BISOPROLOL FUMARATE Mylan-Bisoprolal Smith, John QBI5TED
. . Ontario
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https://ehealthontario.on.ca/files/public/support/TipSheet_MedicationsPortlet_ClinicalUseGuide_EN.pdf?v=1625092139
https://forms.mgcs.gov.on.ca/en/dataset/014-5056-87
https://www.health.gov.on.ca/en/pro/programs/claims_history/default.aspx
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Grouping

The list of dispensed medicationsand pharmacy servicescan be groupedtogether by records with identical generic name,
strength and form. Each group header displays these values combined (e.g., Acetylsalicylic Acid 325mg oral/ent tablet)
along withthe total number of times the combination was dispensed in parentheses (e.g., (Claims: 6)) during the selected
timeinterval. The right side of the group header displays details for the most recently dispensed recordin the group.

To group the records in the Medications portlet:

|Medicati0ns |m| °' x’
1. InGroup By, select Generic Name, Strength, Form
» Grouping is applied with all groups collapsed by default Group By [None M
2. Use the Expand / Collapse All = =l control to expand or Dispense "' g Name Strengin
Generic Name, Strength, Form
. 26 Nov 2e=r e TYCIN 0.5%
collapse all groups simultaneously
10 Mov 2017 ACETYLSALICYLIC ACID Novasen 325mg
3. Ind|V|dua| groups can be eXpa nded / CO”a psed by Selectlng the 07 Jul 2017 Sulfamethoxazole-trimathopr . Teva-Sulfamethoxazole Trim . 400mg & ¢

[#] control beside the group
4. By default, the grouped list displays in descending order (newest to oldest) by last Dispensed Date (the most recent

date that the medication was dispensed)

‘Medicat\ons [Enter filter text...| % ¥
Dispensed Medications
Group By | Generic Name, Strength, Form
=l ens  Generic Name Brand Name Strengih Form Quanfity  Est Days Supply  Pharmacy Prescriber Prescriber ID
YCIN 0.5% OPH OINT-3.5G PK (Claims: 1) Brand: ILOTYCIN Qty: 10 Est. Days Supply: 1 Pharmacy: Living Spring Pharmacy 416-221-3765 Last Dispensed: 26 Nov 2017
a8 zole-trimethoprim 400mg & 80mg ORAL/TABLET (Claims: 4) Brand: Teva-Sulfamethoxazole Trimethoprim Qty: 55 Est. Days Supply: 7 Pharmacy: Living Spring Pharmacy 416-221-3765 Last Dispensed: 07 Jul 20170
07 Jul ulfamethoxazole-trimethoprim T IFamethoxazole Trimethopri 400mg & 80mg ORAL/TABLET 55 7 Living Spring Pharmacy Dawson, Andrew 4356675
02 Jul 2017 hoprim T 400mg & 80mg ORAL/TABLET 15 15 Good Life Pharmacy Smith, John 9898739
10 Feb 2016 hoprim T IFamethoxazole Trimethopri 400mg & 80mg ORAL/TABLET 15 15 Good Life Pharmacy Sway, Ken 200087
20 Dec 2015 prin T 400mg & 50mg ORAL/TABLET 15 15 Good Life Pharmacy Smith, John 98987589
HYDROCODONE 2mg/mL ORAL/LIQUID (Claims: 1) Brand: Tussionex Qty: 300 Est. Days Supply: 33 Pharmacy: CR20020601 KAREN'S CLINIC 519-392-8289 Last Dispensed: 06 Jul 2017
AZATADINE MALEATE 1mg TAB (Claims: 1) Brand: Optimine Qty: 1000 Est. Days Supply: 1 Pharmacy: PHYLIS PHARMACY  Last Dispensed: 05 Jul 2017
Acetylsalicylic Acid 325mg ORAL/ENT TABLET (Claims: 4) Brand: Novasen Qty:30 Est. Days Supply: 20 Pharmacy: New Day Pharmacy 416-221-3765 Last Dispensed: 02 Jan 2017
Notes:
.

e |tis best to apply grouping while in a full-size portlet view

e Depending on the size and resolution of your monitor, it may be necessary to zoom out in your browser to view the
full width of the grouped portlet

e While grouping is applied, only the individual row entries within each group align with the portlet’s column headers;
not the header rows of the groups

e Column-level sorting works while the portlet is grouped, the sorting applies to the results within each group. In
other words, results are re-ordered within each group

e Filtering works while the portletis grouped, you can filter on any column where filtering is possible

e Grouping persists when you:
o filter and sort the portlet’s contents
o print

e Grouping does not persist when you switch betweenviews, patients or time intervals. Grouping also does not persist
between sessions
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Reorganizing Medications Information
Sorting

Dispensed Date is used for the timeline filter and for default sorting.

1. Totemporarily change how informationis listed, hover

| Medications

over a column header untila down arrow appears.

Group By |None
Select the arrow then select from the menu to: S a S o i i
a) Sort the column in ascending or descending order s 2017 A TPLEATE optine £ s g
01 Feb 2017 PANTOPRAZOLE SODIUM Ran-Pantoprazole 40mg Z| sart Descending
H H H 03 Sep 2016 INFLUENZA YACCINE PROGR. Fluviral -15mcg/0.SmL;Sml Multid = alumns
b) Show or h I de t h e COI u m ns I n t he I ISt 03 Jun 2016 BISOPROLOL FUMARATE Mylan-Bisopralal Srng = :
1 1 H 27 May 2016 Srmoking Cessation Program-...  Smoking Cessation [£ Filters
c) Apply a fl Ite r to d I Spl a y On Iy Ce rta I n types Of 27 Mar 2016 ACETYLSALICYLIC ACID Movasen 328mg ORALJENT TABLET 1
i nform a t i On 01 Mar 2016 MEDICATION REVIEW FOR D... Meds Check 1
27 Feb 2016 FLUORETINE Prozac 10mg ORALITABLET 15
Note: These changes apply to the current session only
2. Torevertto the default sort order:
e Sort the Dispensed Date columnin descending order [ctcatons

Group By |Mone 9
Adding/RemovingColumns T et Ceegh  Em ooy | EeT
. . . 05 Jul 2017 AZATADINE MALEATE Optimine 4 Sort dscending 1000 1
To temporarily add or remove columns of information: WROTH | OTOTENEmI M I p— @ o
03 Sep 2016 TNFLUENZA YACCINE PROGR: Fluviral -15mc id = o ]
1. Hover over any column header until a down arrow displays o ;% Z
27 May 2016 Smoking Cessation Program-...  Smoking Cessation Filters
a n d Se | e Ct it 27 Mar 2016 ACETYLSALICYLIC ACID Movasen 325mg CRAL
01 Mar 2016 MEDICATION REVIEW FOR D... Meds Check
27 Feb 2016 FLUOKETINE Prozac 10mg CRAL
2 * Se Ie Ct co Iu mn s 20Feb 2016 ROSUYASTATIN CALCIUM Crestor 2Z0mg CRAL
3. Selector deselect the additional columns you wish to add et s—— ——— e
oy . . . 27 Dec 2015 MedsCheck LTC Annual Meds Check
or remove. Note: Additional columns are limited to Doscois  ROSMSTINGHAUN  Renfsswaain
20Dec 2015 HYDROCHLOROTHIAZIDE Apo-Hydro 25 25mg CRAL
Therapeutic Classand Sub Classification Name for the e S s
fuse | Privacy |l ierapeutic Class
M edications portlet ht @ 2005-2020 Allscripts Healthcars Solutions, Inc. - Integrated Patient Record 19,20 [F] Sub Classification Marne

Filtering

To temporarilyfilter the list by a specific record within a column: e eec ] B G-

|Msdica1mn;

Dispensed Medications

1. Hover over the desired column header until a down arrow comer e
d Isplays a nd SeleCt It 26 Nov 2017 ERYTHROMYCTH ILOTYCIN 0 Living Spriny 41 Sort Ascending 4356675
3 10 Nov 2017 ACETYLSALICYLIC ACID  Novasen 3. Good Life Pharmacy ll Sort Daiténdmg 12355676
2. Hover over Filter R R R — g e ||  ssrs
06 Jul 2017 HYDROCODONE Tussionex CR20020601 KAREN'S CLINIC | "~
3. Enterthe text/numbersin the filter text box and click DN AATONEASTE  opmine [ew Day ) fites >
02 Jul 2017 Sulfamethoxazole-trim. Teva-Sulfamethoxazo. Good Life Pharmacy Smith, John
'd f h b 02 Jan 2017 Acetylsalicvlic Add Novasen New Day Pharmacy Dawson, Andrev 4356675
OUtSI e 0 t e OX 20 Sep 2016 Acetylsalicylic Acd Novasen Mew Day Pharmacy Murray, Sam 2345789
" . 03 Sep 2016 INFLUENZA VACCINE Fluviral -15meg/0.5m. Good Life Pharmacy Smith, John 0898783
4. Toremove thefilter, hover over thecolumn headeragain, TORD | eiperretn. rtmem e e &=
. . 03 Jun 2016 BISOPROLOL FUMARATE  Mylan-Bisoprolol Good Life Pharmacy Smith, John 9898789
select the down arrow and remove the check mark beside Filter o ——
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Temporary Consent Override for Dispensed Medications in Medications Portlet
When a consent block is in place, the standard warning message and the Override Consent button display.

To temporarily override the patient’s consent block:

1. Informthe patient or substitute decision maker (SDM):
e Of the reason for overriding consent temporarily
e That the temporary consent override for DHDR will

apply toany other information or portlet where a block
Some or all records are
Override Consent

has been applied @/ blocked due fo a patient

consent directive

You are viewing PHI thatwas blocked & may anly
use ar disclose it as instructed by the

e Thatthe patient/SDM may refuse to permit the
temporary consent override in DHDR

. . . . atientrSO.
e That DHDR information will be displayed for four ’
hours to any authorized ClinicalViewer user at the Quermde Consent 8
organization where the temporary consent override e cmance. o st i bl e L S et ot e

occurred B e oo T R —
2. Select Override Consent oo Exprens consent o rom Subatts Ker (SDM) (Consant & SDM nfomaton documentad i
3. Select consent formto print and complete the hard-copy ) ”‘”E “’D"“"’ R W"”"""'“"“ o P
consent form and obtain signature from the patient/SDM =5 Catmrn
4. Select thefirst or second choice and fill out SDM e R

information as required. Note: The third and fourth
choices, Risk of Harm, are not permitted and will not

Significant Risk of Bodily Harm to the Patient
NOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).

. . . Significant Rl_sk of Bodily Harm to Other(s) 3
override the consent block on the Medications portlet NOTE: This option cannot be used to unblock Labs (OLIS) and Dispensed Medication (DHDR).
5 Se Iect Overrid e Consent an d View Patient Reco rd :?Ilfo;lﬁls’;grsfx:::::?::tgm patient OR from SDM viill allow Labs and Dispensed Medications data to be visible
6. The patie nt’sinformation displays with a wa rning that the For more information on Consent Directives review the Privacy and Security Tip Sheet.
|nf0rmat|on was prev|ous|y blocked Override Consent and View Patient Record

COVID-19 Information: ConsentOverride Notes

e |f apatient has blocked access to their DHDR recordsand a COVID-19 vaccination record is available for that patient,
the COVaxgy record is also blocked

e When apatient/SDM’s consent (with signature)is obtained and a temporary consent override is performed, all
available DHDR and COVaxgy information is unblocked

e However, at the time of COVID-19 vaccination, if a patient does not consent to share their information, it is not
enteredinto COVaxoy. Therefore, arecord of the vaccinationis not available in COVaxoy or DHDR.

Refer to the Privacy and Security Information Tip Sheet for further information about consent directives.

Ontario
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