
Tips on Navigating in the ONE® ID eLearning Modules 
 The modules are designed for your convenience:  complete as many as you like in any order 

you like.  And, complete only as much of any module as you like. 
 All modules proceed automatically through their topics. Click the Pause button to spend longer 

on any slide; click Play when you’re ready to continue. 
 The modules are narrated; headphones are recommended. Click the Closed Captioning button 

to display the narration if you prefer to read. 

Rewind  
Return to beginning 

of module 

Back 
Return to previous 

slide or action 

Forward 
Advance to next 
slide or action 

Pause / Play 
Stop temporarily/ 

start again 

Jump to a topic by 
clicking its name. 

Audio On / Off  
Turn audio narration 

on or off 

Closed Captioning 
Display narrated 

text on screen 

Have questions? Need help? Call the eHealth Ontario Service Desk at 1 866 250 1554. 
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